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[bookmark: _gjdgxs]What has been the impact of 21st Century Technologies on the modern workplace?

Technologies do influence the world in which you live. Regardless of whether its influences are positive or negative, each technology changes how people communicate and interact (A.Maund et.al 2017) The use of 21st Century technologies in the workplace has made great differences to the way businesses operate and make decisions .without technology today , businesses would find it difficult to survive .In the last 100 years the incorporation of technologically in the workplace has revolutionized the workforce. Technology helps the business in many ways and increases the productivity of the organisation as well ,because with excellent technology the tasks of the employees are handled in the efficient manner (grint and woolgar 2013) It has given workers access to information so they can better themselves to become more productive, efficient and more skilled to do their job,  Employers used to look to employ based on the amount of knowledge that a person knew  . employers these days look for skills  that are  useful and what is marketable 
Everywhere you go in the workplace today you will see people running around as if they look like their are talking to themselves , phones glued to their face or some sort of electrical device that either supplies you with information or likes to bleep when your running late for an appointment
Technology in the workplace today makes it very hard for an employee to steal the odd 20 min by leaving early or arriving late , either by clocking in/out . Just by simple use of cameras , technology is taking control back into the employers hands, giving them much more control of how their businesses are run even if they are not there.
communication is also another vital factor in the smooth operation of a business  and also to its success , technology helps maintain better communication among people  employers and employees can no connect to each other anytime anywhere in the world and the barriers to communication are eliminated ( robles, 2012)before the improvement or technological advances in the workplace there wasn't a plethora of options to communicate  ,i.e internet computers phones , workers had to either talk face to face or use some sort of paper method , due to the increase in use of technology in the workplace employers can now get more out of their workers  in the 8 hours then they ever have done. this has had an impact and workplaces find they need fewer employees  which decreases costs and inflates profits 

[bookmark: _30j0zll]Evaluate the appropriate use of modern technologies and social media in the workplace generally 

The highest used and the most popular websites are used by big companies to advertise their business , some site like facebook linkedin twitter and youtube have millions of users worldwide  Social media for business is no longer optional, it's an  essential way to reach your customer,gain valuable insight and grow your business brand (c.newberry may 2018)
The whole point of social media is to connect the world and the people in it. Businesses and business owners should know how to use social media, know how to use the platform  to maximise its use in the workplace. Business can use social media to market, promote and expand the business  This can include hiring staff for specific job roles to do with media relations or even devote whole departments of people just to focus on this. Within the workplace employers will use certain computer programs to either help with time keeping or help to work out staff wages. Before this employees used to clock in and clock out using cards , this was a very easy for them to manipulate the system,but because of use of modern technology things like cameras , chip readers Business can monitor staff hours that are worked 
use social media dashboards like hootsuite and tweetdeck for the purpose of monitoring and managing several account (billet 2020) The use for social media in the workplace Has a big impact on sales of products to a large and diverse audience worldwide , using platforms like facebook, linkedin and twitter The appropriate use of social media tends to be very useful for the business and time is needed for innovation and creativity (eriksson,and finnveden 2017)
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[bookmark: _2wy2cc86p90b]Explore the use of modern technologies and social media in own workplace 

Social media in the construction industry is very important . Not only does it help promote the products that a business uses , it can help create sales . Using sites like facebook and linkedin i have been able to create jobs all around the uk , By using photos and videos i was able to demonstrate the installation of current air conditioning equipment to very high standards, this led to calls and messages which ultimately led to increased quotes, more work and more profit.  Some employees will use certain apps, being employed by a company in my previous years i had to use an app , to log the amount of hours that i drove, the amount of time spent on site and any expenses , this was all gps tracked  so the employer could pay for minute to minute hours worked . 


[bookmark: _3znysh7]How can Personal branding help YOU?

Effective personal branding is very important and will help you to differentiate from competition and allow you to build efficient trust with the clients and with the employers as well (pete,Gomez,2019)
a recent study shows that 51% of students are addicted to the internet (pontes, szabo,& Griffiths,2015) so even just having that audience looking at your brand open a big target audience to buy your product or service 
 Alot of detail and attention is paid to personal branding as it has a lot of effect on the perception of the audience. Personal branding is an effective way to showcase your talents and show what sets you apart from the competition . Through personal branding you can strengthen the bond between customer and business, improve trust relations and build strong personal ties from employers, employees and customers . It is also essential for the business that via personal branding they acquire new customer and retain the old employees as it will help in the growth and development of the organisation (bridgstock,2019)
There is such an abundance of talent for employers to choose from in today's climate that personal branding is key to set yourself apart from the rest , Employers often offer shorter contracts these days or no contracts at all as to stop themselves being tied in for lengthy amounts of time . If an individual cannot establish a very good or consistant online brand then it will become very hard for that individual/business to establish trust and thrive. Personal branding is very important as it helps to maintains the reputation of the individual and tends to provide security to their business (chadha,and toner,2017)
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[bookmark: _ppp11279bmrk]Your LinkedIn Profile to promote your Personal Brand

This is my linkedin profile, i will use this to promote myself and the business i operate . I'm trying to show any potential customer or employer my ability to do work , what i have achieved and why they should invest in me . I've chosen this picture because i think it shows me clean approachable and professional ,  
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[bookmark: _tyjcwt]Evaluate the value of other social media platforms to enhance networking and career prospects
 The importance of social media in business is growing at experiential speed. Every day more people come together to use and explore social media , They then start to use the platform regularly and efficiently like some sort of drug user or x military personal engaging with sas . Year upon year social media industry is getting bigger and doest show signs of slowing down at the moment, 
As with such growth business want to take advantage of this and need to provide the best social media platform and do this in the most efficient manor , Organisation can find that a lot of their audience are updated with the popular brands and take advantage of this 
According to 2019 social media statistics , there are 3.2 billion users around the globe which is about 42% of the population  68 % of adults based in the u.s reportedly have a facebook account. research shows that 90.4% of these users are millennials 77.5% are generation x and 48.25 are baby boomers  there are more than enough products to sell or a large gene pool to choose from when recruiting for staff There are over 2 million business that use facebook advertising to reach those 9.2 billion  users that are all typically logging on for 2. 2 hrs a day   (.lyfemarketing.com)

Their are quite a few different aspects to the importance of social media boosting brand awareness , increased inbound traffic, satisfying your customer , brand loyalty
More businesses are experimenting with social media . you can not tell how well you advert may be going in the local paper but you can tell how well your adverts are doing if they interact with the user , using social media organisation can see the time engaging with a product and what type of product the customer needs , this works the same way with recruiting staff , organisation can tap into a wide diverse audience in order to pick the best candidate for the job

Social medial is a powerful tool when it comes to growing a business and the business brand, Their are business that do not use social media but they are missing out and leaving that area to its competitors , so if you choose to ignore the importance of social media within your business then you can only limit yourself with the customers or the people that are already in your circle 
You can target certain types of audiences using platforms like youtube facebook , linkin and target them using relevant information  
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[bookmark: _1t3h5sf]Discuss personal and professional security and safety online

its imperative that businesses and organizations clearly protect the information of their customers and employees, their identity and personal information must be safeguarded,
online security is also of great importance , The safer the identity and personal information is kept the more responsible and reliable the company is, 
The organisation needs to make sure it conducts risk assessments within the company in order to ensure that employees do have the sense of security and they are able to work in the company in the most efficient manner (remer, and perpcast 2015)
It is down to the organisation to continually keep up to date with current software to ensure that the safety of the information is always kept of the utmost of importance.
GDPR  the general data protection regulation came into force may 25th 2018 its considered the world's strongest set of data protection rules and incorporates countries around europe. , gdpr are guidelines on how business process and handle data,  Even though it was passed by the eu , the law is imposed on business and organisations that  are anywhere worldwide as long as their business hold any information on people from the eu, any organisation that goes against its privacy or security laws can be given large fines and penalties . Some fines in the past have run into the millions of pounds 
If an organisation will want to use or process customers information there are seven protection and principles that must be followed ( article 5.1-2


1 Lawfulness , fairness and transparency
2 Purpose Limitation
3.Data minimization 
4.Accuracy
5.Storage limitation 
6.Intergerity and confidentiality
7Accountability

Accountability 
Gdpr says data controllers have to be compliant , this is not something you can do after the fact , so if an organisation cannot show they are compliant then they are not.
some ways in which organisations can show this are 
1 design data protection responsibilities to team members
2 Maintain detailed accounts and document  the data that is being collected were that information is being stored and how that information is being used ,
3 Train staff to a high standard and use technological and organisational security measures 

Conclusion 
I think the use of social media and the way its used in the workplace is a  good idea at times , their can be an overbearing aspect to product placement and an aggressive nature , to get a business’s product over to the customer , As for recruitment i think that social media is amazing and i do not have any negative feelings towards this , Employers want consistently get the best use out of their employees by hiring the right person for the right job .  This is such a diverse world we live in that everyone needs to be accounted for and assessed fairly and correctly . A large demographic can be reached this way , Also for myself social media has paid a great part in the success of one of my business , i advertise online using facebook and in fact have recorded one of the most profitable days from doing this , 
Making money is definitely one of my priorities but through social media i get job satisfaction , not only is social media used to promote business you can also use it to help people who have been used and abused by shoddy business owners , i recently had to drive to london to help a woman out who was conned by a cowboy builder , , it was satisfying to see tears of joy on her face when i was able to help her and turn her nightmares into dreams at a fair cost ,
 Social media has also helped me get employment when i had no work , i had to apply using online process , there was no way of the potential employer knowing what i was like but had seen my business page and decided to give me a chance
Online security is also very important , without it no company would be able to survive, be called credible or even be trusted. No user wants their information open to the world, their secrets and more importantly their bank accounts .This was so important that it became law . every user wants to feel safe and secure not only that if a company can do this it can provide reassurance and clarity to its users that the company can be trusted . online security will only get better as the new era of technology advances , being on top of this can provide users with a safe place to use online .
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