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Executive Summary
The Cultural Awareness is someone’s understanding the differences between people and themselves from other backgrounds or other countries and differences in attitudes and values ( Collins Dictionary, 2023).
The report will be examining the cultural differences between United Kingdom and China to provide for the staff the necessarily training to be successful in the hotel service delivery.
Understanding of culture is important because you can expand your customer reach from other countries when you cater to all cultures, and prevent discrimination in the workplace. In a multicultural world it is important for customers to feel welcome and respected in any service, and to feel safe (cht.edu, 2022).

Introduction
The first chosen country as host is United Kingdom and second chosen country as guest is China. The differences of cultural and traditions between these countries will be explained in the Hofstede model. There will be six dimensions for each country which will be analyse.
[image: ]
(Hofstede insight, 2022)



United Kingdom
In social services greetings are often informal, at introduction they give first name with a handshake however if they are close friends they hug and kiss on the cheek.
Usually the British do not ask too many questions when they meet someone as this can be strange. Best is to ask where they are from as this prevent to mistaken if they are Irish, Scottish or Welsh with English (Cultural Atlas, 2023).
Power Distance
On PDI ranking they sit in the lower score of 35. In higher class PD index research show lower amongst them than the working class. They consider that people should be treated some way as equals.
Individualism
With the highest score of 89 amongst of the individual scores the British are a highly private people. From an early age the young ones are taught to think themselves to find out their purpose in life and how they can contribute to society.
Masculinity
People in the United Kingdom have a clear performance ambition and live in order to work. What is meant is not all the time what is said and is critical to understand them and be able to “read between the lines”. That makes Britain a masculine society with a score of 66.
Uncertainty avoidance
As a population they are happy to rise not knowing what will happen during the day as they ‘make it up as they go along’ modifying plans when new information comes to light. A low score of 35 they do not have too many rules.
Long term orientation
On this dimension United Kingdom has a score of 51 which cannot be determined a dominant preference.
Indulgence
They have a positive attitude and optimism, placing a higher degree of importance on leisure time, they enjoying spending money and having fun as they wish. That is why they have a score of 69.

China
Most populous country in the world, China is a socialist country in East Asia. One of the ancient cultural country that has more than 3,600 years of written cultural history (edupro, 2016).
Power distance
China has a high score of 80 in PDI ranking, the society think that inequalities between people are acceptable. They should not have dreams above their rank as they are influenced by formal authority.
Individualism
Highly collectivist culture with a score of 20, people are not necessarily thinking of themselves as they act in the interests of the group. The commitment to the organization of the employee is low. They prefer to hire more family members, and this is affecting hiring.
Masculinity
Success oriented and driven society China is a Masculine with a score of 66. They do not prioritise leisure, they sacrifice family to work. Students care too much about their ranking and scores exams as this are the most important criteria to achieve success or not.
Uncertainty avoidance
China has a low score of 30. With the majority of 70%-80% of the businesses are small to medium sized and there are owned by families. Chinese are entrepreneurial and adaptable.
Long term orientation
A verry pragmatic culture, China scores 87 in this dimension. They have an ability to adapt to any conditions, strong tendency to save and invest and a verry good determination in achieving results.
Indulgence
In this dimension China is a restrained society with a low score of 24. Societies with this score has more tendency to pessimism and cynicism. Their actions are restrained by social norms and feel that is somewhat wrong if they are indulging themselves.
Do and do not
Do:
Greet others by using a handshake or a nod (Chinahighlights, 2023)
Allow elders to be seated first.
Gift giving and receiving with both hands.
Do refuse a gift a number of times before accepting it.
Do not:
Do not offer to firm a handshake.
Do not start eating before the elder person do.
Do not gift clocks or other symbolic items.
Do not tap your bowl with your chopsticks (nathab, 2023)


	


Conclusion 
This essay it was about analysing the differences between two countries culture and traditions using Hofstede dimension along with some research about DO and DO NOT. It is a verry big difference between the United Kingdom and China as it can be seen on the sixth dimensions.
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