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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 
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1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
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The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities
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How is the workbook assessed?
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Prior to starting my new role as a response officer on division I had mixed emotions. I was excited to start my new role but also nervous to work on a new team and to meet my tutor. Luckily, as soon as I arrived on shift I settled in to my new team. They were very welcoming and my tutor reassured me he would support me through the tutorship period. My tutor told me not to hesitate if I had any questions or queries, this was very encouraging to hear.

After a couple of shifts I realised I had to adjust my sleeping pattern due to the time of the working hours. Initially, I felt tired on afternoon and night shifts due to a lack of sleep during the day. Peri (n.d) reinforces how a lack of sleep can result in a person being less alert and having slower reactions. These skills are essential for police officers, therefore I knew I needed to find a solution. To resolve this problem I was advised by colleagues to buy black out curtains. They reduce daylight coming through the curtains which allowed me to have longer sleeps between shifts. I felt more energised and concentrated in work after purchasing these curtains which increased my alertness and performance in work.

To reflect on each incident myself and my tutor attended we used Borton’s Model of Reflection to discuss the positives and considerations for improvement. (Dabell, 2018) indicates how Borton’s Model is broken down into 3 stages ‘What, So What and Now What’. The first stage ‘What’ was used to analyse effectively what happened at the scene and my feelings at the time. The second stage ‘So what’ was used as a feedback tool as my tutor would give me constructive criticism on the incident and what had worked well. Finally the third stage of ‘now what’. This allowed my tutor to explain to me what was expected of me the next time we were in a similar situation. After each incident I grew in confidence as my tutor’s feedback enabled me to deal with situations in an effective and professional manner.

To deal with the nature of the workload and to meet deadlines, my tutor demonstrated how to effectively use the computer systems. This allowed me to update occurrences with the relevant required forms and to create case files when needed. By keeping on top of my paperwork I felt as though I could leave the station at the end of my shift and put the thought of work to one side. I wasn’t worrying about my workload from home as I was maintaining deadlines. This allowed me to spend valuable time with my friends and family which minimised stress.

Additionally, to minimise stress I realised the importance of using my time wisely outside of working hours. I carried on with activities that I found successful in the training period. For example, going to the gym regularly whilst listening to music helped me switch off from the outside world. I also realised the importance of dieting and meal preparation prior to shifts, I didn’t want to get back into previous bad habits where I found myself comfort eating during stressful times, the meal preparation process maintained my resilience.
 
Furthermore, I found keeping in touch with colleagues from my training intake useful as it enabled us to share our policing experiences with each other and discuss relevant university modules with one another. It was nice to be in a situation where other colleagues were in the same position as myself of transferring from training to division.

To conclude, I feel as though my tutor and other team member’s support helped me to get through the tutorship period. Also, I realised the importance of carrying on with the routine I started during training. Coping strategies such as going to the gym, socialising and meal preparation all contributed to minimising stress and maintaining my mental wellbeing.

Word Count – 659
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will discuss how I attended a domestic related incident with my tutor constable and the actions we carried out to safeguard the vulnerable victim. Additionally, I will explain how I have taken positive police action to support the victim for the long term. This includes the use of bail conditions against the aggressor and the importance of partner agencies working with the police.

I received information over the police radio to attend an address because a neighbour could hear screaming and shouting coming from next door. On arrival, I activated my body worn video to ensure I gathered a first account regarding the incident. There was a male and female in the living room of the property. The male looked very surprised to see police officers at the residence, the male insisted that there wasn’t any problems it was just a little argument. The female remained silent at all times and looked very timid and scared. For this reason, I spoke to the female in private in the kitchen of the property while my tutor spoke to the male in the living room. The male started to become agitated as soon as we spoke to the female in private and his behaviour started to change. 

My initial thought was to build a rapport with the female as she remained nervous and looked very scared I explained to the women that I was at the address to help her and this was her opportunity to declare anything she wanted to. It was vitally important I used my active listening skills to pay attention to the female. Mind Tools (n.d) implies that you must be able to give somebody your full attention to become an active listener. Not just to listen to what the person is saying but how they are saying it. The female said she was scared to talk because she was so frightened of her boyfriend. I asked her nicely to elaborate on how she felt and what had been going on. She stated the male had been beating her, drowning her in the bath, taking her phone and withdrawing money from her bank account. He was also constantly belittling her. She wanted for it all to end but she said she was trapped. It was clear to see she was very vulnerable. Collins (2019) defines someone who is vulnerable as ‘weak and without protection, with the result that they are easily hurt physically or emotionally.’ It was clear to see that the female was a victim of domestic abuse. (The Home Office, 2013) states domestic abuse as ‘Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over, who are or have been intimate partners or family members regardless of gender or sexuality.’ The female was in tears after she disclosed her account of events, she was definitely a victim of domestic abuse. It was highly important appropriate police action was taken at this point for the safety of the victim. I reiterated the information I received to my tutor. We came to the decision with no hesitation to arrest the male. After placing the suspect in handcuffs I escorted the detained male to police custody. I ensured the victim I would return to the property as soon as possible to gather a statement from her and retrieve any other evidence that is available. 

I also contacted the reporting person who made the initial 999 call, this was to gather a greater understanding of the relationship between the victim and suspect as police contact had not been made before regarding the two parties. The witness implied how the victim has gone through massive lifestyle changes since starting the relationship with the male. The witness indicated how the victim used to be a healthy, happy and an outgoing person prior to being in a relationship with the male. However, these days the victim is extremely skinny, quiet and fearful. This is ultimately down to the suspect’s demeanour and characteristics. The witness is concerned for the victim’s safety and well-being.

When I revisited the victim’s address to acquire a statement my main priority was to safeguard the victim. The Department of Health (2014) reinforces how safeguarding was introduced to protect an adult’s right to live in safety and free from abuse. While obtaining a statement the women described how the male behaviour’s changed drastically compared to when they first started dating. Over time the male began to control the victim by going on her phone, using her bank card to withdraw money and physically abusing her. The female showed myself and my tutor images of her injuries she had sustained and the abusive text messages from the partner. Therefore, I seized the victim’s mobile phone under Section 19 of PACE (1984).  These photographs and messages can be used as evidence and followed up with further lines of enquiry. Furthermore, I carried out golden hour enquiries such as house to house, CCTV and any other potential witnesses. However, this resulted negative apart from the neighbour who was willing to provide a statement. I requested to the police radio controller for a critical marker to be placed on the victim’s address. This was submitted to ensure that if the police were called to this address it would be treated as a G1 response regardless of the initial call to protect the victim. G1 responses are the highest graded calls for immediate response within 10 minutes. Another point, I explained to the victim help was available to her through partner agencies who can ensure her safety. The Multi-agency Safeguarding Hub (MASH) provide safeguarding and counselling services for victims of crime. Visiting MASH for the victim could be a coping strategy as it would allow her to speak about the traumatic events with other victims. 

The female was concerned that the male would return to the address and attack her on another occasion. I recommended to the victim that if she did not feel safe Women’s aid could also provide support. Women’s Aid is a registered charity who provide support to victims of domestic abuse. They have a number refuges. A refuge is a safe house where women and children who are experiencing domestic abuse can stay free from fear. This is another option that is available for the female if she feels vulnerable in her own residence.

The aggressor was charged with Actual Body Harm (ABH) and had to follow bail conditions until a further court date. Steps to Justice (2018) indicate that bail conditions are rules that you must follow while you're out on bail and your case is being decided by the courts.  These conditions meant that the male could not contact the female directly or indirectly, attend the address of the female’s place of abode or prevent the administration of justice to be hindered. These conditions had a positive effect on the female regarding safeguarding arrangements. The victim was still very shaken up from the ongoing abuse and was ultimately still vulnerable. Therefore, these bail conditions were a great sigh of relief as the risk of potential harm was reduced for the victim. If these bail conditions in the foreseeable future were breached it would lead to a re-arrest of the male and could potentially lead to remand. Remand is the process of keeping a person in police custody under detention for the next available court.

I reassured the female that as I was the officer dealing with the incident I would follow the Victims codes of practice to provide regular updates to support her through the criminal justice system.

Reflecting on this incident I feel as though I took positive police action to protect a vulnerable person from a domestic related incident. I contacted partner agencies such as MASH and Victim’s aid to support the victim and contacted the PSC to attach a critical marker to the victim’s address. The bail conditions prevented any contact between the male aggressor and the female until a pending court date, this was a short term benefit for the victim until a court date. Finally, regular contact with the victim allowed police to safeguard the victim.

Word Count - 1367













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this essay, I will discuss how I used the PEACE model to conduct a suspect interview in relation to a theft from a supermarket. 

Interviewing is a vital part of conducting investigations as it allows police officers to put questions and evidence to suspects regarding offences they may have committed. An outcome such as charged, no further action or released under investigation must be concluded within 24 hours of a suspect’s detention being authorised by the Custody Sergeant. No person should remain in custody for longer than 24 hours unless they are remanded to the next available court or the investigation period needs to be extended further by 36-96 hours because more serious offences such as Rape and Murder have taken place. 

Bryant and Bryant (2019) insist the first part of the PEACE model is Planning and Preparation. The aim is to encourage the interviewee to cooperate in the interview. However, this is not always achievable if the suspect answers no comment and refuses to answer any questions. It is essential police officers are prepared for interviews and the offences they are dealing with. As I was dealing with a prisoner from the previous shift’s arrest it was vitally important I gathered an understanding of the arrest and the circumstances around it. I viewed the occurrence on Niche which showed an officers arrest statement regarding the theft and also two witness statements from security guards working at the supermarket. In particular there was CCTV from the supermarket which showed the male placing meat in a basket and covering the meat with a large multipack bag of crisps. The male proceeded to the back of the store and placed the meat from the basket into his jacket before attempting to leave the store. It was clear he had no intention of paying for the items and the male was detained by security guards at the entrance. CCTV showed officers shortly arriving at the supermarket which lead to the male’s arrest for Theft contrary to Section 1 of the Theft Act 1968. 

An essential part of interviewing is covering the points to prove regarding the offence a suspect has been arrested on suspicion of. For example the points to prove for Theft are dishonestly, appropriates, property, belonging to another, with the intention to permanently deprive the other of it. By looking at the points to prove and witness statements I came up with following questions to ask the male.

Can you explain to me in as much detail the events of why you have been arrested?
Did you enter the supermarket at 14.30 hrs on 06/01/2020?
What were your intentions when you entered the supermarket?
Did you go into the supermarket intending to steal items?
What was your route of travel inside the supermarket?
What were you wearing at the time?
Did you select cuts of meat and place them inside your basket?
Did you place crisps over the meat to cover them in your basket?
Did you transfer the meat from the basket to inside your puffer jacket?
What were your intentions of placing the meat inside your jacket?
Did you intend to pay for the meat?
Did you have the money or other means of payment to pay for the meat?
Why did you attempt to leave the store without paying for the meat?
Is there any lawful reason or explanation for your actions?
Do you have a job or any other means of income?
What did you intend on doing with the meat?
Did you intend on eating the meat, selling the meat or giving it to someone else?
Did you panic when security guards approached you?
Do you know the security guards from previous occasions in the supermarket?
I am now going to show you the following CCTV clip, do you stand accountable for the person’s actions in the video?
I put it to you, did you go into the supermarket with the intention of stealing items from within the store, is this correct?
Do you regret your actions?

Subsequently, I have prepared these questions for a no comment interview as this was my initial feeling due to the amount of evidence there was to support the case. However, if the male decides to give an account I will note down his answers and ask him questions which contradict his answer to sufficient evidence there is available. 

The first question I am going to ask the subject will allow the male to talk freely and give his account regarding the incident  ’Can you explain to me in as much detail the events of why you have been arrested?’. Sahifa (2017) implies how open questions allows respondents to express themselves freely. 

By viewing the arrest record on Niche I could see that the suspect wanted a solicitor for the interview. Therefore, I contacted the solicitor via mobile to attend the police station. When the solicitor arrived at the station I met him for disclosure. Saunders Law (2016) indicates that disclosure will discuss the key parts of the arrest and the evidence available with the solicitor. The solicitor is also allowed to view the detention log of the suspect prior to an interview to see how the male has been treated in police custody.

In advance of the interview with the suspect it’s essential to engage and explain with the solicitor. This reinforces the second part of the PEACE model. Building a rapport with the solicitor in disclosure helps to breaks the ice before the interview starts. The solicitor seemed pleasant and business like when I was explaining the circumstances of the arrest. During disclosures with solicitors I was told by my tutor constable to always be weary of solicitor’s behaviour as they have a job to support their client and ultimately they want you to slip up on tape. 

After disclosure, the next stage is to go into the custody suite and tell the suspect his solicitor is here for an interview. I was polite to the suspect and had a general conversation with him while escorting him to speak with his solicitor. This also helped to engage with the suspect and build a rapport. While the suspect spoke with his solicitor I went into the interview room to double check I had everything prepared for the interview. Items such as the memo card, my questions, the discs and the laptop with the CCTV coverage of the male in the supermarket were all required.

The suspect and the solicitor entered the interview room shortly after and it was time to start the interview. I broke the packaging of the sealed discs in front of the suspect to show that they had not been tampered with. I placed the discs in the machine and pressed the record button. 

The first part of an interview is to go through the memo card. It’s significant to state the time, date and location of the interview. Also, for the suspect to say their full name and date of birth. I cautioned the suspect as anything he wishes to declare may be significant to the case such as an admission of guilt. I proceeded to ask the solicitor if he would like to outline his role. To which he replied ‘To support my client and to make sure he is treated fairly under authorised detention.’ Furthermore, I went through the expectations of the interview and stated to the suspect ‘Can you explain to me in as much detail the events of why you have been arrested for theft? To which the male replied ‘No Comment.’ I prepared for a No Comment interview so I continued to ask my questions to the male. I did not rush and I gave the suspect plenty of time to answer my questions. I maintained eye contact with the suspect while asking the questions. 

The third part of the peace model is to clarify and challenge the suspect’s account. Although this was unachievable as the male failed to provide an account. Approximately after around 5 questions I stated to the male ‘Even though you have been advised by your solicitor to go No comment in this interview, this is your opportunity to give your story of events. If this matter was to go to court the judge and jury are less likely to believe you as you have had an opportunity to give your account in interview’. I proceeded to carry on to ask the suspect the questions I prepared and he continued to answer No comment. As the interview carried on and we endured the awkward silences between questions, I could sense the suspect was getting frustrated and his voice sounded more aggressive as further questions were asked. It was clear to see he was unsettled.

Penultimately, the fourth section of the peace model is Closure. I summarised the interview and also gave the suspect a final opportunity to give his account. Finally, I stated the time and date the interview concluded and pressed the red button on the disc machine. As the discs came out of the machine I placed them inside the cases and sealed the discs in front of the solicitor and the suspect. The interview had now concluded and I escorted the male back to the custody suite and the solicitor out of the station.

Bryant and Bryant (2019) reinforces the final part of the peace model is to evaluate and reflect on the interview. I asked all relevant questions to the suspect using both open and closed questions. I proceeded to follow the memo card and included significant start and end times of the interview. I feel as though the male was guilty for his actions and the CCTV was great evidence to use in the interview. I gave the male a number of opportunities to give his account of the theft and reiterated the importance of providing an account in interview. 

Word Count - 1650
















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Throughout this essay I will discuss how teenagers causing constant anti-social behavioural problems in the Local Park had an effect on the wider community. Also, I will be discussing how I worked with a variety of police departments and partner agencies to reduce the amount of anti-social behaviour being caused in the park and surrounding areas. Finally, I will discuss how I managed to restore the public’s faith in the police.

Police UK (n.d) defines Anti-Social behaviour is conduct that has caused or is likely to cause Harassment, Alarm or Distress to any person. There are three different types of Anti-Social behaviour, one being Environmental damage this is activity such as criminal damage, vandalism and dropping litter. The second being Disregard for the community, activity such as nuisance behaviour and hoax calling. Finally, the third being misuse of public space. Activity such as abusing drugs, street drinking, vehicle related misuse and begging all contribute to abusing public space.

In these circumstances, the police were receiving a high volume of calls regarding teenagers causing a variety of problems which included all three types of anti-social behaviour. There were reports they had graffiti all over the park shelter, been street drinking and left empty alcoholic cans all over the park and also caused general nuisance behaviour by knocking on housing doors and running away.
All these factors had an impact on community members as they felt isolated in their own neighbourhood and outnumbered by a group of teenagers. It especially effected elderly members of the community as they felt intimidated by the youngsters.

To start the investigation in the community I used the GET OUT approach, the GET OUT approach is always used for anti-social behavioural issues. The mnemonic is broken down as follows – 
Go and speak to the victims, witnesses and reporting persons.
Examine the scene, so in this instance it would be the park/shelter and surrounding area. 
Take details of all the victims and witnesses and their initial problems with the teenagers at the park.
Offer reassurance that the police are dealing with ongoing issues. 
Update the occurrence log on the computer system.
Take action from the victims and witnesses accounts. 

After speaking to the victims and witnesses I reported the issues of Anti-social behaviour back to my supervisor. He advised we should show regular police presence in the area to build a cohesive relationship with the residents. I also spoke with PCSO’s and the Neighbourhood Beat Manager to focus on patrolling the park area the surrounding areas. My aim was to make residents feel safe and reduce the amount of crime in the park area. There was only one way to establish the trust of the community and that was to take positive police action. The College of Policing (2020) undermines positive action as creating a level playing field and building better relationships with communities, resulting in a more effective service.

One evening reports circulated that the youths were drinking in the park shelter and causing a nuisance to dog walkers passing. I attended to the shelter with my tutor constable and two PCSO’s. It was clear to see that the teenagers had no respect for the police when we arrived and it was initially hard to build a rapport with the teenagers. An easy option would have been to persuade the youths to leave the area but no doubt they would have returned later on in the evening. Therefore, under the Young Persons Act (1997) officers confiscated the alcohol from the teenagers as they were under the age of 18. The youths seemed annoyed with my decision to confiscate the alcohol, however I felt as though we had to take police action to put our best interests in support of the residents. We warned the youth’s if they returned to the shelter drinking again we would issue a Section 63 Public Space Protection Notice. Bryant and Bryant (2019) conveys how officers can issue a PSPO to restrict the consumption of alcohol in any public place if behaviour is of a continuing nature and effecting the quality of life for others. It is an offence for any person, without reasonable excuse, to fail to comply with a PSPO requirement. After we confiscated the alcohol and the teenagers moved on from the shelter, I realised this was going to be one of many encounters with the youths. 

On another occasion, there was cause to attend the park as residents could smell cannabis coming from the shelter in the park. The control room described the males in the shelter wearing black tracksuits with baseball caps on. When we arrived at the park there was two older teenagers sitting in the shelter wearing black tracksuits and baseball caps. When I arrived at the shelter with another officer the teenager’s behaviour started to become fidgety and anxious. I stated to the both male’s they were going to be detained for the purpose of a stop search under Section 23 Misuse of Drugs Act (1971) as I had reasonable grounds to suspect that they were in possession of controlled drug and they also matched the description provided by the control room. Using the GO WISELY mnemonic I went through the circumstances of the search to the males.

Grounds for the search (the males were in the location of the reported drug activity and matched the clothing description)
Objective of the search (to find the controlled drug e.g. cannabis)
Warrant card refers to an officer in plain clothes. 
Identity of the officer (I told the male’s my name and collar number)
Station to which I am based from.
Entitlement to a copy of the search (this can be done at the time or up to 3 months after the search)
Legal power used (Section 23 Misuse of Drugs Act 1971)
You are detained (you must always state to the subjects they are detained for a search). 

Upon searching one of the male’s I found a small pouch of cannabis in his possession. At this point I had grounds to arrest the male under Section 5(2) Possession of a controlled drug - Misuse of Drugs Act 1971 however I used a discretionary method to deal with the offender. As the male had no previous convictions or no previous record of having a cannabis warning I was entitled to issue one of them. Cannabis warnings are suitable for offenders who are 18+ and admit to having the cannabis in their possession. Also, as the offender remained compliant throughout the incident I feel as though this was a suitable discretionary method. Before moving the male’s away from the shelter I advised them if they were caught with drugs in their possession again it would lead to an arrest. 

As I carried out more frequent patrols in the park I began to familiarise myself with the same faces hanging out in the shelter and surrounding areas. As these teenagers were still in their educational years I contacted the local School Liaison Officer to find out more information on the youths. Western Region (n.d) portrays that School Liaison Police work with individuals and the school community to address issues that may be of particular interest. The liaison officer was aware of the ongoing problems in the area and he said it was the same group of youngsters causing trouble in the school. He invited me to visit the local comprehensive school with him to talk about ongoing Anti-Social Behaviour in the area. I recognised some of the children from the park and they seemed concerned to see officers at the school. I explained that causing criminal damage to property, being involved with hoax calling and taking recreational drugs can have a massive impact on your future life and employment opportunities. Hopefully, some of the teenagers would now realise the seriousness of committing offences from a young age. 

Within the park, the shelter covered in graffiti was the main meet up point and attraction in the park for the teenagers. When the teenagers were hanging around the shelter, they had no respect for other members of society and thought they were above any rules and laws. The shelter was very much so an example of the broken window theory. For example, if you consider a building with one broken window, if it doesn’t get fixed the likelihood is that the building is going to become rundown and abandoned. Then, the tendency is for vandals to smash more windows and use the building for meet ups, drug drop offs and anti-social behaviour nuisance. This has a knock on effect to the surrounding residents nearby. This is exactly what has happened since the shelter was covered in graffiti by the youngsters. The shelter in the park was initially built for dog walkers to use if they were caught during the rain while walking their dogs in the park. However, the shelter has not been used for this reason for a lengthy period of time as members of the public are afraid to associate with the shelter due to the alarming and nuisance behaviour of the teenagers. I don’t think the victims were personally targeted by the teenagers but it was unfortunate they lived in the surrounding area of the park to become outnumbered and disturbed by the youths. The park should be a fun place for families and friends to go and enjoy themselves. However, parents were afraid of letting their children go to this park due to the teenager’s behaviour. Furthermore, dog walkers did not feel safe in the park environment because the park was ultimately controlled by the youths. 

One evening I received another call to attend to the shelter at the park. It was believed six males were drinking alcohol inside the shelter and playing loud music causing members of the public annoyance during the late evening. Upon arriving in the company with other officers we spoke to the familiar teenagers who we have dealt with before and we confiscated the alcohol. Due to the persistent ongoing issues I decided to give each teenager a dispersal order. Bryant and Bryant (2019) portray how dispersal notices can be issued due to continuing ASB behaviour. This would restrict the teenagers’ freedom to attend the park and shelter as they were not allowed to be on the park premises for 48 hours. A breach of this notice would be a criminal offence and could lead up to 3 months in prison and/or a fine. Unfortunately this was only a short term solution for the victims as eventually the youths would return to the park in time as the dispersal notice would expire.

I wanted to provide a long term solution for the community members as they were constantly being harassed and bothered by the teenagers in the park. Therefore, I spoke to my supervisor to see if it would be possible to have a meeting with the council and neighbourhood beat manager to discuss the ongoing issues at the park and to come to a possible solution. I feel partnership working is vital when it comes to neighbourhood and community issues as all establishments should have the best interests to serve the public. 
During the meeting with the council, I went through some of the ongoing issues the police have with the teenagers such as street drinking, using class B drugs and hoax knocking on victim’s front door’s causing anxiety and annoyance. I suggested that ultimately a way to reduce the amount of anti-social behaviour in the area was to remove the shelter in the park and change the layout to an open based structure. This would allow more members of the public to use the park facilities and feel safe in their community. Another point, the victims who live nearby the park would feel safer in their surroundings as there would be less anti- social behaviour in the area if the shelter was removed. Another suggestion I brought forward to the council is to allocate a park ranger to the area who looks after the park on a daily bases. They would be in charge of looking after the grounds, opening and closing the park and maintaining the cleanliness of the park. Additionally, the park ranger could act as a key individual network. Claydon Village (2012) defines a key individual network as somebody who is in touch with their community and they are the first to know or hear about something. If the park ranger could report information back to the police, it could be submitted as intelligence to help reduce the amount of anti-social behaviour in the community. The council understood the demand for a restructure of the park and the ongoing issues in that area. They thought the idea of a park ranger was also agreeable. The meeting conclusion saw the destruction of the shelter as a priority focus.

When reporting the feedback of the council meeting to the residents in a community PACT meeting the reaction of the members of the public was very positive. They were pleased to see action going to be taken after an ongoing battle with the teenagers causing disturbances and annoyance throughout the park and shelter area.  The victims wanted to feel safe again in their community and start to use the park facility again, they were relieved police action was going to be taken. I reassured the victims to continue to support the police and if they had any further issues or problems to contact officers or speak to foot patrol PCSO’s.

Approximately two weeks after the council meeting, the shelter in the park was removed and the park was temporarily shut for building site purposes. Since the park has been reopened the amount of anti-social behaviour has been reduced and the park has been used by more members of the public. This is a positive outcome for the community and its residents were able to reconnect through the use of the park and regain the trust of local police.

Reflecting on this incident, I feel as though it was important to pursue and persist with the ongoing issues in the community and to ultimately look at long term solutions to provide support for the victims. It’s vitally important police officers deal with community issues effectively because a main attribute of a police officer’s role is to serve the public. 

Furthermore, I feel as though the interaction with teenager’s committing anti-social behaviour acts was valued, as I have tried to prevent further acts of ASB and criminal offences taking place in the future. To conclude, I feel as though my perception of dealing with anti-social behaviour has changed as I realise the importance of being victim focused.  
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