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Executive Summary
The purpose of this report is to analyse
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Introduction
In this written assignment it will be discussed whether the Wales vs Austria game at the Cardiff City stadium in September was a successful event, this will be determined by many factors divided into specific headings which are: Travel, Booking, Atmosphere, Product, Value for Money. These factors will do a good job of determining the overall success of the event held on the second of September 2017.  





Travel
Travel for this event was very easy for many people living in the south Wales area, arrivatrainswales.co.uk(2017) had put in careful consideration to the sheer volume of fans travelling to the capital well by increasing the number of carriages per train post match this was very well organised for the west bound trains which lead to all the big towns and cities, although busy and with many people standing up this was a fantastic effort for Arriva and the limited resources they had, in other cases specialised routes from the North of Wales were greeted at Cardiff train station by Wales’ own supporters brass band ‘The Barry Horns’ this was set up by the organisers of the event the Football association of Wales and it was a fantastic show of appreciation for passionate fans who travel 4 plus hours each game to support the men's national team, this was a fantastic bonus and the Football association of Wales are not afraid to roll out the red carpet for loyal supporters indeed it does feel like together stronger.
 From the South West the experience of the train journey was fantastic a chance to drink a few cans of lager with compatriots coming in from every stop from Carmarthen, Burry Port, Llanelli, Gowerton, Swansea, Neath, Port Talbot, Bridgend and further all had more and more Cardiff bound Wales Football fans filing in and enjoying being part of an unforgettable day. Thanks to the decent location, a simple 20 minute walk out of the city centre the Cardiff City stadium. From conversations with fellow train passengers I found that it was mainly for younger fans around the ages of 20-30, families seemed to actually pay for the car parking in the stadium perhaps this is to do with the fact that this group traditionally has more disposable income, another factor of this could be that a big part of football fan culture is drinking, the football fans going with their mates can happily drink on the train and just enjoy the day without the responsibility of driving.

Public transport is vital due to the possibility of people deciding to drive under the influence of alcohol, Irresponsible behaviour is closely monitored by in stadium stewards and outside security guards, this is lucky as one drunken person can potentially spoil the event for all the other attendees. Busses were also an option but firstgroup.com (2017) have no direct busses from Carmarthen to Cardiff and this would lead to someone catching four busses and travelling ten hours just to get to Cardiff, the trains are much more convenient and have far better value for money. 
 

Booking
Booking tickets to this event was in multiple stages the first was the tickets, which were made available at priority for FA Wales members which cost £20, the tickets were sold out to all members meaning the tickets did not go on general public sale, this definitely ensured that the atmosphere was absolutely electric, other methods of obtaining the tickets were through school programmes where tickets were discounted to schools and clubs around the country to help inspire children to play and support the Welsh national team. Other tickets were made available through Welsh football clubs to sell to help them gain some more revenue; this is a great initiative that shows the FAWs commitment to the progression of the grassroots and semi-professional game in Wales and not just the internationally known national team, which competes at the elite level. All this information can be found at www.eticketing.co.uk/fawtickets-english (2017).
My train tickets were purchased through the self-service ticket machine at Carmarthen train station, which was very easy to use. I also used my 16-25 rail card from www.16-25railcard.co.uk(2017) which gives me 1/3 off my fares via train meaning my £23 return ticket only cost me £19:55 saving me £3.45 this is great for students who wish to experience events in another town or city whilst also saving money.


Atmosphere
The atmosphere in Cardiff all day was electric for the game, many pubs welcomed in the football fans including the Gatekeeper (Wetherspoon) in Cardiff Westgate was a good place to relax with a pint before the game, a sea of red around the large pub is a welcome sight as many jolly Welsh men and women regaled tales of old, tales of Rush, Hughes and Giggs, singing Men of Harlech and the national anthem. Just outside there was a lot of Wales fans in the street singing and even flares as well as television interviews with fans who seemed confident for the upcoming game and a fair few who seemed a bit nervous but the nerves did not seem to effect the atmosphere as it felt all positive and something about the atmosphere suggested that a Wales win was due. 
We arrived at the game an hour before kick-off and there was a live rock band playing under the Canton stand, this was great as it ensured that fans will be able to    
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