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In This report you will find marketing research for a business start-up, how many types of research are,research based on questionnaire created to help to develop the business, why the questionnaire was created and how the questionnaire helps us to develop the idea for business. With the responses from questionnaire, we were able to build the website for the business.
Who are the potential customers for the business and how much they are willing to pay for the products?
What was the key words used for the website, what is the meaning of the colours that was used for the website, who are the customers that you address?

[bookmark: _Toc99031049]


[bookmark: _Toc99051722][bookmark: _Toc99051759][bookmark: _Toc99051843][bookmark: _Toc99053376]Questionnaire design & analysis 

[bookmark: _Toc99051723][bookmark: _Toc99051760][bookmark: _Toc99051844][bookmark: _Toc99053377]Why you need questionnaire to start up a business?

When you establish a business, you must first acquire
information about the next step you will take. You need to do 
research, market research. Market research is an essential
component of any business. Many long-lasting new businesses
have owners who conduct regular market research to gain a better understanding of their target market, identify consumer problems, and identify actual competition.

Market research can be conducted at any point of a company's life cycle, from pre-launch to post-launch. Knowing your market better from the outset will help you develop a good business strategy for establishing and growing your brand into one that outperforms the competition.

The scope of your market research will be determined by your basic objectives - what do you want to learn about your market and the external factors that influence it?

There are two types of market research: Primary and Secondary.

The following are examples of primary market research:

-Sales effectiveness is being tracked.
-Determining the quality of the services offered by competitors
-Recognize the communication channels used by competitors.
-Examine the market's aggressive competitiveness

The primary method is when you do it on your own, you collect data through surveys, questionnaires, and interviews.

When you use periodicals, books, or articles written by others as a secondary approach.

What are the types of research data? 
-Quantitative

Quantitative data is based on numbers or categories that can be assigned a numerical value.

-Qualitative

Qualitative data describes anything using words or graphics.
We must always gather facts, information, expertise, and wisdom for research. (Ackoff,1989)

To enter the market, a Newport-based sole trader offering cakes, birthday cakes, special occasion cakes, and cookie platters needs market research.
As a result, they devised a questionnaire to perform primary research and obtain answers from potential clients.
So, the questionnaire had ten questions, took an average of 01:25 minutes to complete, and received 11 responses.
They can start the firm based on the responses to the top five most important questions they analyzed from the questionnaire.

-What gender are they?

-Where are they from?
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According to the responses, the questionnaire is largely filled out by women, from Cardiff so they should pay more attention to the feminine section in that area.

 
-What kind of cakes they will order?
-How much they will pay for it?
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Based on the answers from questionnaire,seven people will order birhday cakes and four people they will order cakes for special occasions.
They willing to pay £25-£40 for a birthday cake and only two person they willing to pay a higher price. Using this information we can suggest that  the price should be somewhere in the midle to please everyone and have satisfied customers.

Another question that they need to keep in mind the answer is:
-What flavor they prefer?
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 If everyone think that they love chocolate, here the answers are half and half, chocolate, and mixed flavor. After this information they know that they can mix all kind of flavor and the customers will be pleased.
 
So, after the questionnaire where completed, they gathered quite some information, they know the customers will be mostly women based in Cardiff, that they will order cakes more for birthdays then weddings, flavors that they prefer are chocolate and mixed ones and they are willing to pay between £25 and £60.
Now the next step is advertising the business, beside social media where everyone is present today, Facebook, Instagram, Twitter, Tik-Tok they created a website.



[bookmark: _Toc99051724][bookmark: _Toc99051761][bookmark: _Toc99051845][bookmark: _Toc99053378][bookmark: _Toc99031050]Website design 

Marketing, in its most basic form, is the process of discovering client needs and deciding the best way to meet those needs. Advertising, on the other hand, is the practice of marketing a business and its products or services through paid channels. To put it another way, advertising is a part of marketing.

Consumers are typically misinformed about the pricing and features of things they buy only occasionally. Consumers can gather knowledge by their own efforts, but this comes at a cost, such as the cost of visiting a business that sells the goods. Consumers may be able to obtain information from businesses through advertising before visiting a store.
Price as well as product features may be advertised, and the company must decide how broadly, if at all, to tell consumers. The key questions we examine in this study are the firm's decision on what information to disclose and the resulting market performance. Surprisingly, only when search costs are large does the market work optimally! (Charles S. Madden et al.1986)

Small businesses can use a website to gain more flexibility, control, branding, and reputation. Eighty-four percent of consumers in the United States believe that a company with a website is more trustworthy than one with merely a social media presence. A website can help establish credibility and attract new customers. (Online.2022)
With the information gather from the questionnaire they build a website to inform customers about products and services, for customers to get in contact and order.
What was the process of creating the website?
There are three pages on the website: Home, Product and Services, and Contact.
The most crucial page is the home page, where you must present your business, use colors and graphics that are pleasing to the eye, and attract as many consumers as possible.
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One of the most fascinating parts of visual communication is the symbolic meaning of colours. As a designer or a digital journalist, you'll have to make choices on colour palettes for various projects. Whether you're working on a logo, a poster, or a website, it doesn't matter. The meaning of whatever you produce may and will be altered by colour choices.
Yellow for Home page, why yellow?
Yellow is a colour associated with sun. It symbolizes optimism, energy, joy, happiness, and friendship. It might also stand for intellect. On the contrary, yellow can indicate jealousy, betrayal, illness, and danger. It is strongly associated with food, often evoking cheerful feelings.
Physical Effects:
Yellow is energizing. It energizes and alerts us by stimulating our nerves, glands, and brain. Yellow is a memory booster and a communicator's best friend. It's a vibrant color that encourages engagement and movement.
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Purple
Purple is a colour that combines the steadiness of blue with the vigour of red, two basic colours. Royalty, nobility, ceremonial, mystery, transgression, and mysticism are all linked with it. It is also a powerful sign of imagination and represents both wisdom and enlightenment.
Second page, Products &Services, here describe your products, you promote your business.
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When building a website, the most crucial things to consider are page descriptions and meta keywords. You should select keywords that will put you at the top of the search results when customers are looking for them.

A questionnaire was used to assist with this; in the questionnaire, they discovered a key term that assisted in the creation of the website.
Purple was kept for the second page too, around 1200 B.C.E., the city of Tyre (on the coast of ancient Phoenicia) began crushing the shells of a little sea snail to produce purple dye.  Tyrian purple was the consequence, and it was so well-known that it was mentioned in Homer's "Iliad" and Virgil's "Aeneid." The monarchs of Egypt, like Alexander the Great, donned garments dyed in the famous Tyrian purple. (Schultz C,2013)


This relationship with monarchy was not limited to antiquity. The Purple Robe of Estate worn by Queen Elizabeth II on her walk back to Buckingham Palace following her coronation in 1953 was purple in colour.

Contact on the third page! The contact page, like the others, is highly significant; it shows your business's location and allows clients to contact you and place orders.


On the third page, the same colour was utilised, and all the information was written down for the customer to discover you. Now the business is up and running, and we're waiting for orders.
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Looking at the results, the data indicates that potential customers will be more from Cardiff, mostly women and interested in birthday cakes, and special occasion.
They are not willing to pay high prices for a cake, they like chocolate and mixed flavors.
Was interesting to discover how much can help a questionnaire, how important is primary research for marketing, how much helps primary research to design a website, how important are the colours that you use for pages.
How to choose your key words to describe the pages and how to use them, to be on the top for searching.
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