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Abstract 
The media often criticises gaming but rarely holds films to such scrutiny. The purpose of the dissertation is to discover why games are more often controversial when genocides and mass murder is involved. The end goal of the dissertation will be a definitive answer as to why games are more controversial than movies.
To do this the dissertation looks at four different case studies showing, describing and comparing each study to find common opinions and criticism.
From looking at the case studies It is hard to find common trends. As you will see when you read the dissertation the end answer is a compromise as both movies and games are scrutinised and it more to do with the context of the genre than the platform it's on. 
The dissertation is important to read because it shines a light on some controversial issues that will make the reader question whether the product should be criticised or not.
It is hoped that this dissertation will inform people about why these games and movies are controversial and how similar both media platforms can be. 



Aims 
These are a few examples of the main aims that this dissertation will cover
· To describe why the film/game is controversial
· To describe the context behind the movie or game
· To compare film controversy's to games
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Introduction 
Video games are often in the news for controversial reasons. One of the biggest reasons for this is that some games have depict mass murder and genocide. When comparing this to the film industry which has mass murder and genocide often, why is it more often than not controversial in video games. This dissertation will attempt to answer why are genocides in video games more controversial than in movies? 


Contents
This dissertation will focus on how and why films and games that depict genocide or mass murder are considered controversial. The dissertation will start off with a description of what is the meaning of controversy and what is the meaning taboo. This section is there to help guide the case studies and help the reader understand what is meant. The first case study will be discussing call of duty modern warfare 2’s mission no Russian. Then the dissertation will move on to films with the promise which is based on the Armenian genocide. The third case study will then discuss Schindler’s list which is based of the holocaust. After these three, the dissertation will then discuss call of duty world war 2 and how it depicts the holocaust. Each case study will describe what happens in the film/game and the history behind it. This will be done to help give the reader key additional information that can help them make up their own mind about the media form. After each case study the dissertation will compare it to the last one on how and why they are similar and different. After all of this the dissertation will then wrap up with a final comparison of all four case studies and end with a conclusion on the findings. 





Methodology 
The dissertation will be supported by four case studies. These studies will have described the history and context of the genocide/mass murder that take place within these entertainment platforms to help give the reader more information about why it is controversial. These case studies will show people's opinions about the depiction of the genocides in the games and films and describe why they believe it is not ok to show it within these platforms. This will be used to help the paper describe to the reader why these subjects are controversial. To make sure that the case studies are not bias towards one platform the dissertation will include four case studies with two on films and two on games. After each case study there will be a comparison to find common ground or to show the differences between them.
 
What is controversy/ taboo 
According to Collins dictionary online (Collinsdictionary.com, n.d.) controversary can be described as 
“Controversy is a lot of discussion and argument about something, often involving strong feelings of anger or disapproval.”
And taboo means (Collinsdictionary.com, n.d.) 
“If there is a taboo on a subject or activity, it is a social custom to avoid doing that activity or talking about that subject, because people find them embarrassing or offensive.”

Because of the topics discussed in the dissertation it is important that the reader understand the definitions and what is meant when the essay focuses on controversial and taboo topics. The words them self-apply to both video games and movies and so this essay will focus on why are thing controversial in games more than in movies and films. 




Genocides in games
In this topic the essay will focus on a number of different genocides in gaming specifically those with lots of controversy around. To start things off we will be discussing one of the biggest gaming controversies of all the mission no Russian in call of duty modern warfare 2

NO RUSSIAN
What is it 
“No Russian” is a mission in 2009s call of duty modern warfare 2. The mission takes place in Zakhaev international airport Moscow, Russia.  
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Figure 2 - Image taken from the mission No Russian
(PC Gamer, 2012) [image] Available at: https://www.pcgamer.com/modern-warfare-2-designer-explains-the-thinking-behind-no-russian-mission/

(You Tube user: oOoInStInCtoOo, 2009)  
here is a link the video showing gameplay of the mission https://www.youtube.com/watch?v=G7vBol8wud0&t=91s.

The mission no Russian is an optional mission that takes the player through an airport shooting were the protagonist who is an undercover CIA agent can shoot innocent people at a crowded airport. At any time through the mission the player can pause the game and skip the mission if they are uncomfortable with the mission.  all gamers associate editor henry Stenhouse describes the start of the mission as 
“Facing you is a crowd of civilians, milling around as they wait to pass through airport security. A few security guards are peppered in as well, completely oblivious to the armed threat that just arrived behind them. Unprepared for the unspeakable horror that these men are about to commit. That you are about to commit. Yes, No Russian involves you and your NPC companions shooting up an airport full of innocent, unarmed civilians. Aside from the security guards and a handful of Russian troopers who show up towards the end, there are no targets who can actually fight back, and the civilians react in a unsettlingly realistic manner, screaming, begging, trying to run or hide. The injured crawl desperately across the floor, smearing trails of blood behind them. Others, braver, even try in vain to drag the wounded to safety.” (Stenhouse, 2017) 
This quote helps explain how people viewed the mission and how some would describe it. This shows some of the outrage that people had towards this mission.
The game does not force you to shoot anyone however you can't shoot Makarov (the main antagonist of the game/mission) so if you are playing the mission you are forced to either watch or participate in murdering innocent civilians with little resistance from the very few armed security personnel.   


Banned?  
Most countries such as the UK, France, USA etc, have the original version of it with an option before you start the games campaign to skip the mission. However, this prompt doesn’t say what the mission is or what happens in it. (Stenhouse, 2017)
The mission itself was banned in several countries and some countries have different versions of the mission. In Russia the mission was banned outright and the campaign just skips the mission. In Germany and Japan, the mission is there and it is optional to remove it. However, if you play the mission and you shoot a civilian then it fails the mission and you have to restart or skip. In the Japanese version of the game there is also a translation error which changed the famous line of “remember no Russian” to “kill them they are Russian”.  In Australia the games age rating was changed from a MA15+ to a R18+.   (Stenhouse, 2017) 


Why was it controversial 
Many people take issue with the mission “no Russian” and question the need for the mission in the game. Including ed smith who is an editor for the waypoint. (Smith, 2017) He claims that the mission has no reason and doesn’t add to the story in a meaningful way. Many people including ed smith take issue with the lack of build up to the mission with very little context as to what's about to happen. The mission was supposed to be used to vilify Makarov however as ed smith points out Makarov already was vilified in the first call of duty modern warfare when he detonated a nuclear weapon and instead of Allen shepherd stopping Makarov in the act, he instead follows Makarov's plan to murder innocent bystanders when he could have captured him or killed him to eliminate the threat once and for all.
Another thing ed smith points out is by killing off Allen shepherd at the end the player doesn’t have to live with the consequences of murdering innocent civilians and instead can skip to the next mission guilty and consequence free (Smith, 2017). 
With very little dialog, build up and story in the mission many claim that it was a publicity move to purposely create controversy around the game so more people would buy it. This as well after the 2008 terror attacks in Mumbai were 195 people died (Chamberlain, 2018) while gun men stormed into cafes hotels and railway stations shooting anyone they saw. Because of how close this terror attack was many people thought the mission was in bad taste to include it and profit off the terror attack despite the mission not being based on any real massacre. 





Could it have been done better?
As you can see from above there are many flaws with the mission and a lot of the controversy surrounding the mission is based around the fact the there appears to be no need in the mission as the rest of the campaign glosses over the mission and the character who you play as dies and doesn’t live with the consequences of his actions. Ed smith (Smith, 2017) points out that if the player had played as civilians trying to escape the airport it would have vilified Makarov more as you play as one of the people who can't fight back and the player would have had a deeper emotional connection to Makarov. This on top of the fact that the previous 2 missions were stealth based missions so it would have had a better build up to it that the current no Russian mission. (Smith, 2017) 

Why was the mission made in the first place?
Mohammed Alavi was one of the level designers working for infinity ward when No Russian was created. Recently Mohammed was asked about the mission and this is what he said “For that level we were trying to do three things: sell why Russia would attack the US, make the player have an emotional connection to the bad guy Makarov, and do that in a memorable and engaging way,” Alavi explains. 
“In a first-person shooter where you never leave the eyes of the hero, it's really hard to build up the villain and get the player invested in why he's bad... It isn't really relevant whether that makes you enjoy the entertainment experience even more because you're being naughty (à la Grand Theft Auto) or it engrosses you further into the story and makes you resent your actions. What's relevant is that the level managed to make the player feel anything at all.” (Stenhouse, 2017)  

So, in summary according to him the main reasons for the mission was to create and emotional connection to Makarov, sell why Russia would attack the united states and to do all of this in a memorable and engaging way. 




Films 
There are many films that cover the topic of genocide but very few are controversial. One of the films I found that is controversial for having a genocide is 2016’s the promise. 

The Promise (2016)
What is the promise 
The Promise (2016) is a romance, drama and history film set during the last years of the Ottoman empire and is a love triangle of two Armenians and an American in Constantinople and Armenia. The film takes place and shows the Armenian genocide and the consequences it has on the characters in the film.  (IMDb, 2016)

The Armenian genocide
The Armenian genocide was a genocide that happened in 1915. Before this the Armenian people lived in the caucus's region of Eurasia for over 3000 years and was the first country in the world to adopt Christianity as its official religion. 
During the 15th century it was under Ottoman rule in the Ottoman empire. Because the Ottomans rulers were Muslim, Christians had to pay higher taxes. However, despite this they ended up being better off within the empire and ended up being wealthier and with a better education than most people within the empire.  due to this the Ottomans grew to resent the Armenians and during world war 1 started to suspect that they would leave the empire and join other countries with Christianity as its main religion. 
In 1914 when world war 1 started the Ottoman empire joined the war on the German and Austro-Hungarian side under the pretence that it was a Jihad or holy war against all Christians except for Christians who they were alias with. As the war continued military leaders began to argue that Armenians were traitors because they were Christians and claimed that they were working against the Ottoman empire. 
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Figure 3 – image taken from a scene in The Promise - 2016 - available at: https://www.thenation.com/article/the-armenian-genocide-finally-gets-its-due-with-the-film-the-promise/ 

On April 24th 1915 the genocide started. The Turks in the Ottoman empire started arresting and executing several hundreds of Armenian intellectuals across the empire. Later Armenians were thrown out of their homes and forced to walk death marches across the Mesopotamian desert without food or water. If anyone stopped, they were shot.  (HISTORY, 2010) 

Before the Armenian genocide the population was around 2 million however after it, the population numbered at 388,000. Sources vary however it is estimated that over 1.5 million Armenians were killed. And to this day turkey doesn’t acknowledge its existence.  (HISTORY, 2010) 

“These killing squads were often made up of murderers and other ex-convicts. They drowned people in rivers, threw them off cliffs, crucified them and burned them alive. In short order, the Turkish countryside was littered with Armenian corpses. 
Records show that during this “Turkification” campaign, government squads also kidnapped children, converted them to Islam and gave them to Turkish families. In some places, they raped women and forced them to join Turkish “harems” or serve as slaves. Muslim families moved into the homes of deported Armenians and seized their property.” (HISTORY, 2010) 

This quote helps describe just some of the horrors the Ottomans committed during the Armenian genocide and helps explain why people feel very strongly about this historical genocide. This combined with the fact that very few countries acknowledge what turkey did can help explain the frustration that some Armenians would have towards Turkey and the rest of the world. 


Why was the film controversial? 
The film was controversial for many reasons however the biggest one is that turkey still doesn’t acknowledge it as a genocide and it is illegal to talk about it in turkey. Because turkey is a NATO ally not even America has acknowledged it. Barack Obama original said he would when running for president however when he got into power later backtracked his statements. 
The film has over 120,000 reviews which is double the beauty and the beast which had a bigger budget and was seen by more people. (IMDb, 2016) 
Before the film was released it received thousands of negative reviews from people online from turkey.  most rating 1-star reviews trying to limit the amount of people who would otherwise see the film.  (Sanchez, 2017) 
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Figure 4 – A graph showing the 1 star and 10-star review numbers from a twitter user (Sanchez, 2017) available at: https://www.telegraph.co.uk/news/2017/04/21/christian-bale-historic-romance-promise-targeted-turkish-online/ 


On the other hand, as you can see, there were an equal amount of positive 10-star reviews mainly from people who are or are from Armenia. These people supported the film for showing and acknowledging it so that a wider audience would learn about the genocide.  (Sanchez, 2017) 
Because there were so many 10 star and 1 star reviews it made it hard for IMDB to give an accurate review of it so when you go on the website now you will see that they deleted all reviews to reset the review count on the film. So, it now has a more accurate review count.  (IMDb, 2016)  

Comparison between the controversary of the promise and No Russian 
Both of these entertainment products were controversial however they were for different reasons. While the promise received praise and criticism for showing the genocide no Russian mainly received negative criticism. however, there are several distinctions between them. 
The similarities include, that mass murder happened, and that the film and game don’t shy away from showing some of the more distressing scenes about it. Another similarity is that they are both entertainment products designed to make money.  

However, while no Russian was made to make a profit all of the promise's profits were donated to charity (The Hollywood Reporter, 2017). Another big distinction is that the Armenian genocide is historical and still has effects on people's lives today were as the no Russian mission is of pure fiction. The Armenian genocide is also a political issue as turkey still doesn't not acknowledge it and tries its best to supress any news about it. 
A big difference as well is that, in no Russian you play as one of the perpetrators of the genocide were as in the promise the film revolves around the victims of it. And showing the consequences it had on some of these victims. Some of these victims in real life are still alive today and have been trying to promote and educate people about what happened so that what happened to them is not forgotten in time. 

Schindler’s list
What is Schindler’s list 
Schindler’s list is a film that released on February 4th 1994 which is based off a book written by Thomas Kelly which is again based of a true story of Oskar Schindler. Oskar Schindler was a German businessman who owned a factory in Poland during the second world war. During this time Poland was occupied by German forces under the Nazi party. The story is about how Oskar hired and refused to fire his workers who were mainly Jewish, to stop them from being sent to Auschwitz to be killed. It is estimated that Oskar Shindler managed to save 1100 Jews from being sent to Auschwitz (IMDb, n.d.). 
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Figure 5 – A shot from the movie Schindler’s list – 2018 – available at: https://www.theguardian.com/film/2018/dec/06/schindlers-list-25th-anniversary-steven-spielberg-holocaust 


What was the Holocaust 
Most people know what the Holocaust is but to those who don’t the Holocaust was a mass human genocide committed by the Nazis during world war 2. these killings were protanomaly aimed at Jews killing over 6 million in German controlled death camps. 

Hitler who was the leader of Nazi Germany considered Jewish people and other minorities such as gypsies and homosexuals but mainly Jewish people to be an inferior race. In 1940 Germany had conquered many European countries such as France, Luxembourg, Belgium, the Netherlands, Norway and Denmark to expand the German empire (History.com, 2009).  
In 1941 hundreds of thousands of Jews were transported from the new German empire to polish ghettoes. This began what Hitler called the "final solution”. During the final solution Germany had invaded the Soviet Union and had death troops called Einsatzgruppen who murdered 500,000 innocent soviet Jews normally by firing squads (History.com, 2009). 
In late 1941 Germany began transporting Jews from the polish ghettoes to concentration and death camps. This started with the least useful such as the sick the old and the very young. On march 17th 1942 the first gassings took place. This started in Chelmno concentration camp but expanded into 5 new camps called Sobibor, Treblinka, Majdanek and the biggest and most known off all Auschwitz (History.com, 2009). 
The transport of Jews and other minorities to these camps lasted from 1942 to 1945. The Nazis tried to keep the camps a secret however with the scale at which the Jews were being massacred it was hard for them to keep it a secret. Auschwitz alone killed more than 2 million Jews and on average was killing as many as 12,000 Jews a day. However not all died to gas as many were worked to death, starved or died of diseases (History.com, 2009). 
The Holocaust ended in 1945 with the defeat of the German empire by the allies in world war 2. In the aftermath many Jews found it hard to return to normal lives. Many of their homes had been destroyed in the war, they had lost families as part of the Holocaust and they didn’t trust or like their neighbours as they were originally denounced by them. Between 1945-1946 the Nuremberg trials revealed the secrets that the Nazis had been hiding about the Holocaust and brought it to public attention and arrested several Germans to pay for their war crimes (History.com, 2009). 
Unlike the Armenian genocide Germany acknowledges what it's done (History.com, 2009). 


Why was Schindler’s list controversial? 
Schindler’s list was controversial for many reasons. Some praised the film for its educational merits and for showing InSite into the Holocaust for a mass audience that may have been ignorant to the Holocaust.  some claim that since the film's release there has been a waved has helped inspire national education changes that have helped increase the number of Holocaust degree numbers. The number of museums and memorial sites about the Holocaust have also increased since the film's release although it is hard to state weather that would be directly because of the film or if national interests and other factors allowed for this. (Abrams, 2013) 
However, the criticism of Schindler’s list mainly focuses around the over sexualisation of the female characters within the film an example of this is when a group of female inmates are forced to strip naked and are herded into rooms ladled “bath and inhalation room”. When it is revealed that it is not a gas chamber and was instead a shower the cameras focuses on the nudity. Which some people claim that it lasts for too long and is showing too much. (Abrams, 2013)  
Another issue people have with the film is that it creates a perception about Jews that they are more passive in nature and are shown to be weaker. This isn't helped by the film having all Jews as supporting roles except for the accountant Itzhak Stern who is played by ben Kinsley. (Abrams, 2013) 
One of the biggest issue people have about the film is that it focused too much on the Jews who survived and not on those who died in the holocaust. American Jew Stanley Kubrick is quoted as saying “think that was about the Holocaust? That was about success wasn’t it? The Holocaust is about six million people who get killed. Schindler’s list is about six hundred people who don’t" (Abrams, 2013). while to some this quote could be considered extreme to others it is a valid argument and can help distort the facts about the Holocaust.  Many people take issue with the end of the film saying that it is too happy and over trivialised the holocaust. (Abrams, 2013) 
Another point that some people make is that because Schindler’s list was such a financial success it has now created a sub-genre of Holocaust films in Hollywood which has led to people creating these movies for pure profit knowing people will want to watch it. (Abrams, 2013) 
As you can see from above there have been a large amount of people who have learnt about the Holocaust as a result of this movie. While it has its criticism it also can be accredited to increasing the amount of national education around the subject. To some this is

Comparison between no Russian, the promise and Schindler’s list
The promise and Schindler’s list are both movies that depict a real historical genocide however there are key differences between them. The biggest is that unlike Turkey, Germany has acknowledged what it did. While the promise was mainly controversial because Turkey denies that the Armenian genocide happened Schindler’s list was criticised for over sexualisation of the female Jews, the depiction of the Jews being weaker and more passive in nature and for the film having a cheerful ending. On the other hand, both were praised for bringing these events to life and educating a mass audience that might not have known what each one of these genocides were. Call of duty modern warfare 2’s mission no Russian was controversial mainly because you played as the gunman and the mission didn’t help explain the plot in a meaning full way. Overall call of duty modern warfare 2 received more negativity than the promise and Schindler’s list but this was due mainly to many people thinking it was unnecessary and has no educational value were Shindler’s list and the promise bring historical genocides to life and help educate people about them.



Call of duty world war 2
What was call of duty world war 2?
Call of duty world war 2 is first person shooter released in 2017. The game features a co-op zombie mode, a competitive multiplayer and a single player campaign that takes place during world war 2 set in the European theatre. It was developed by sledgehammer games and published by Activision. 
(Store.steampowered.com, 2017)  

How was the Holocaust portrayed? 
The Holocaust in call of duty world war 2 is depicted however instead of showing mass burials or burnings, gassings or starvation it instead puts the player on a guided tour through the abandoned death camp facility. There are bodies in the camp however the game does not show many and does not show the facility in operation. (Kuchera, 2017)

Why was it controversial? 
The game saw criticism for many reasons such as the online loot boxes and censorship of the Nazi logos. However, when it came to the Holocaust some criticised it because I didn’t show enough. A report on the game by Adam Rosenberg editor for MashableUK said that the game had a gutless acknowledgement of the Holocaust and while he states that it, I can be difficult to be engaging with something like the Holocaust. He also states vent’s his frustration with level or lack there off as there is very little dialogue. In this quote you can see his anger at the lack on content when the mission is taking place.  (Rosenberg, 2018)

“That's it. Those 38 words represent the full extent of Call of Duty: WWII's acknowledgment of the Holocaust. The word, "Holocaust," never comes up, and the people that were the focus of Adolf Hitler's genocidal "Final Solution" gets not even a mention.” (Rosenberg, 2018)

Adam also describes how having the Holocaust as the epilogue cutscene instead of a full Indepth mission wasn't the best place for it because it doesn’t allow for an in-depth history lesson. “It glosses over this terrible real-life event with not even the barest mention of the victims or what they went through.” (Rosenberg, 2018)

Why was it not as controversial as no Russian? 
The game wasn’t as controversial as no Russian for the reason that it didn’t show much on the subject. Michael Condrey who is a co- studio head and game director at sledge hammer told polygon that they looked at the way the Holocaust was originally shown in the media just near and shortly after the second world war. He also mentioned why they didn’t go into full detail into it in a similar fashion to No Russian in modern warfare 2 as he also claimed that “Emulating that scene with similar tone in a Call of Duty game would be next to impossible, as the technology and gameplay could risk making the moment seem either cartoonish or offensive” this is why at the end the game didn’t show much of it and received very little criticisms on this issue.  (Kuchera, 2017)
When you compare this to No Russian you can see the many differences. While No Russian is fictional the Holocaust was an historical event that still has survivors to this day. Because of that there Is pressure on the developers to make sure it's done justice and not glorified. If the mission had been done in a similar way to No Russian it could have been extremely offensive and upset a large amount of people. Because of this sledgehammer went for a tamer response however still they still received criticism because of the lack of content. 





A final comparison of all case studies and conclusion 
While all four case studies have very similar genocides the controversy surrounding each title varies a lot. Even when considering some of the genocides are fiction many people will still take issue with it and compare it to similar real-life terror attacks or genocides such as the No Russian being compared to the Mumbai attacks. 
When historical genocides are mentioned many people claim that the intension of the film are purely for profit. This could be one of the reasons why the promise didn’t receive this criticism as all of its profits went to charity compared to Schindler’s list. When it comes to historical genocides many people are searching for authenticity and so when people are stereotyped like some claim the Jews are in Schinlder’s list people get upset over it.
so how does this all compare with call of duty world war 2? Call of duty world war 2 received controversary for not showing of much of the Holocaust. however, the games creators understood that by showing too much it could come across as disrespectful to those who died. So instead the game took a guided tour and showed images of the Holocaust in the game's art style.

In conclusion when it comes to genocide and mass murder creators can get scrutiny from almost every avenue. If it's based on fiction some will draw similarities to real events even if it isn't based on them. When it comes to historical, unless the profits go to charities many people will think that you are trying to profit off of it. 
While this dissertation set out to see why games are often more controversial when compared to films it doesn’t seem to be the case. Other than in some games where you can play as the perpetrator more often than naught it appears that films are held to the same scrutiny as video games are. 
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