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[bookmark: _heading=h.1fob9te]Introduction
Community engagement is an essential aspect of local governance, and Bromley Council recognizes the importance of involving residents, businesses, and community groups in decision-making processes. However, the current principles, standards, and strategies adopted by the council may not be sufficient to ensure a seamless process of community engagement. Therefore, it is crucial to holistically reflect on the different principles, standards, and strategies currently being adopted by the council and recommend what can be done differently to enhance community engagement in Bromley. This reflection will critically examine the principles, standards, and strategies currently being adopted by the Bromley Council in community engagement (Castillo et al., 2018). The research will provide a comprehensive analysis of the existing methods, including public consultations, community events, and online engagement platforms. The study will also analyze the standards adopted by the council in engaging with different groups, such as vulnerable or marginalized communities, to ensure that their voices are heard and their needs are met. Furthermore, the reflection will investigate the strategies employed by Bromley Council to promote effective community engagement. These strategies may include creating partnerships with community organizations, developing communication plans, and ensuring transparency in decision-making processes. The research will evaluate the effectiveness of these strategies and identify areas for improvement. Based on the critical analysis of the existing principles, standards, and strategies, this reflection will propose a forward-looking plan or recommendation to enhance community engagement in Bromley Council. The recommendation will aim to improve the council's communication with the community, identify and address the needs of diverse groups, and enhance the effectiveness of community engagement strategies.
[bookmark: _heading=h.3znysh7]Reflection: Gibb’s reflective model
Reflection is a necessary step to take in order to improve. Not only in business, it also helps one to improve in daily activities. So, to give better advice, to receive better results, to improve oneself, reflection is one of many things which an individual needs to incorporate. Gibb’s reflective model is one of the best models of reflection. There are few stages in this model to evaluate any reflection (Adeani, Febriani and Syafryadin, 2020). Using Gibb’s model only, here I’ll discuss the reflective evaluation of one of the best councils, that is Bromley council.
Description
Bromley Council is a London-based council that focuses on mainly children, and how to take care of them and young people. Community engagement at Bromley Council involves involving residents, businesses, and community groups in decision-making processes to ensure that their needs are met and their voices are heard (Pollard, Studdert and Tiratelli, 2021). Recently, as a young adult, I took a course at Bromley Council. We all know how much value this has added to many people’s lives. And I’m one of them . After attending their services, I must say my thoughts have changed in a very positive way. I have learned about various important things and aspects of my life. The classroom was full of energy, and I, along with the other students, paid close attention throughout each lesson. As their tagline is “better together," I truly believe that now. My relationship with people has improved. Their techniques are very unique. Their way of teaching is very interesting, which motivated me to continue this course. Accidentally, I joined their classes, and now I love going there. I was excited to go there every morning. From managing my money to my thinking, everything has gotten better. Now I can freely talk to my parents and friends. I now have less fear of judgement. From their concepts to techniques, everything grabbed my mind slowly. Nothing is complex here. Everyone can actually benefit from this reflective model. Though, applying all their techniques and methods in the outside world was not easy. But gradually I inclined myself toward using them.
Feelings
Initially, I felt a bit overwhelmed by the amount of material we had to cover with Bromley Council. When I got deeper, I started feeling better. Basically, I began enjoying the sessions. This course gave me confidence. When I just started attending classes, I was nervous. In the first week, I was numb. I was not sure whether I'd be able to continue this course or not. But after the first week, their techniques got me hooked. Equality is what makes Bromley unique. In the second week, the questions, people, and everything started to hit me in a positive way. I was getting familiar with their technique, terms. I was particularly interested in the topic of different types of meetings. Their discussion about my dreams and hopes, which were not answered by anyone, helped me to understand my dreams in a better sense. After so many silent moments, I finally spoke up. And then there was no looking back.  If anyone wants to see better results or more effectiveness, then it’s necessary to consult with senior managers and strategic leads to understand how participation and partnership work and be committed to it. Through their linear steps and guidance, I was able to hear my own voice. Once I fully understood how to evaluate something in a certain setting, I could see more of its strengths and weaknesses. 
Evaluation
Overall, I feel that the course was well-structured and provided a solid foundation for understanding, and thinking. After the second week, we all somehow managed to find ourselves in a positive place. The goal of that week was to feel safe in the outside world. as many of us were insecure about our thinking, speaking, and many more things. In this particular week, we learned about how we can feel safe and how we can freely express ourselves. In coming classes, I learned the importance of continuous improvement. There was plenty of time to review all the materials. Students always had the chance to ask questions and provide feedback throughout the course. To ensure our health, it’s important to speak out. The evaluation of community engagement at Bromley Council suggests the need for improvements in communication, addressing the needs of diverse groups, and enhancing the effectiveness of engagement strategies (Castillo et al., 2019). The importance of teamwork and involvement in this is the main motive of participation. To provide better service, Bromley Council always ensures that it teaches and learns from its children and young people. We all thought the methods were good for learning about the topic. These can be useful for anyone who seeks help. I believe that the course content was appropriate and relevant to the content we discussed in the classroom. In between my courses, my parents also joined their courses. There is a different programme for parents as well, called the Bromley Parent Carer Forum. My parents also learned from this group.  It helps to develop a positive partnership between my parents and me. This group helps to shape their needs, promotes speaking, and improves effective teaching tools for disabled children, young people, and their families. As a family, we got to learn so much about ourselves. We’re trying to incorporate all our strengths and learning how to frame a better picture of life. to establish a better understanding of people, and to deal with your negative thoughts, this course needs a special shoutout.
Analysis
Through Bromley Council’s course, I have gained a better understanding of the importance of effective management in the success of any organisation. The analysis of community engagement at Bromley Council reveals the strengths and weaknesses of the current approaches and proposes recommendations to enhance the process (Solymosi, Bowers and Fujiyama, 2018). This course does not take a lot out of your pocket. This doesn’t require a lot of your time. This doesn’t mean you've got to spend all your hours learning.  To encourage children and young people in involvement, Bromley Council chooses the Youth Council, the Living in Care Council, school councils, and young people's groups. How the service of Bromley council has made, how much effective the services are , everything can be cleared after taking their time. While we learn about these concepts in different classes, we can apply all of them in real life. With the help of senior managers in Bromley Council and their unique expertise, I was impressed. They are always improving the well-being of the residents they serve.  They have been working day and night for years to ensure our needs, and frame a better future for us. Bromley Council services not only help parents, but they also help many educational institutions. A family also sees their children in a better environment.
Conclusion
With the help of Bromley Council, in every step of my life, especially in development, their mentioned tools and techniques are beneficial, as I mentioned earlier. Now I can reflect on how much I have learned, how much information I have gathered, and how much improvement has been seen in my attitude.  After growing up also, I can feel how much benefit I got as a child in my childhood through their tools. Furthermore, Bromley Council’s group will bring more such courses to me. 
Action plan
Understanding the goal is important. After applying their tools, my vision got so much clearance. I plan to monitor my growth regularly. It is time to determine my responsibilities. Moving forward, I plan to continue building on the knowledge and skills I gained in the course. I plan to answer questions that will be asked of me. Further, I’m planning to explore more to get rid of my fear. Hopefully, engaging with unknown strangers will be easier than before. I’m ensuring that I follow Bromley's advice. I also plan to develop my leadership and communication skills further through participation in extracurricular activities and group projects.
[bookmark: _heading=h.2et92p0]Conclusion
In the end, using Gibbs' model of reflection has made it possible to do a full and critical analysis of the principles, standards, and strategies that Bromley Council is using right now to engage with the community. The reflection has shown the pros and cons of the current approaches and shown where they could be better. The plan or suggestion for the future aims to improve how the council engages with the community by improving communication, meeting the needs of different groups, and making engagement strategies more effective. recommendations will contribute to the achievement of sustainable development and improve the well-being of residents in Bromley Council. Putting these suggestions into action will help reach the goal of sustainable development and improve the quality of life for people in Bromley Council. Overall, this reflection has provided valuable insights into the importance of effective community engagement in local governance. As I reflect on my own experiences, I can see how much my understanding of negative thoughts and management has grown and developed. I achieved so much appreciation from everyone. Now I’m so much better at implementing new strategies and analyzing the feasibility of different approaches. To frame a better future, I intend to maintain a proactive and growth-oriented mindset as I progress in my career. I developed teamwork management skills through their work. It was my pleasure to learn from a prestigious council like Bromley. I’ll be more than happy to enter there again as a guide. If anyone is seeking assistance in this area, Bromley Council always welcomes them wholeheartedly. 
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