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AI Acknowledgement 
I acknowledge the use of ChatGPT (https://chatgpt.com/) to write my notes into submission format using the prompt(s):
“Show me AI Washing visually”
“Can you create a graph showing consumer trust in AI over the past 5 years please”
Create a background image for my AI washing presentation
(for research not actual work and image generation. Images of all AI conversations available in “Appendices”)
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources . I may be asked to provide in evidence. 



1. “Introductory speech”…according to IBM AI is defined as the
“…technology that enables computers and machines to simulate human learning, comprehension, problem solving, decision making, creativity and autonomy.” (Stryker and Kavlakoglu, 2024)
Nowadays AI comes in many different forms with wildly different functions and purposes. Explain what AI does (basic and advanced AI) and give examples – chatbots, self-driving cars, image generators 
 (Highlight the benefits but focus on controversies – Deepfakes, Scams, AI-washing)

2. AI washing is defined as when a company uses AI in a manner that is exaggerated or misrepresenting of the actual AI use or its capabilities (Selcen Ozturkcan and Ayşe Aslı Bozdağ, 2025). This could mean that a company might present a simple automation of a process as AI or that AI is a major part of a product or a feature while it is only a minor function to make their brand more profitable, attractive, and marketable. AI washing is compared by some to greenwashing where companies exaggerate their environmental performance to appear more eco-friendly for example (Lyon and Montgomery, 2015). 

3. The main problem is that it could create false expectations in the customer as it makes them believe that the company or product is more advanced than it is. It could also lower the trust of the public in AI as constant failures to meet expectations makes people less likely to trust it. In 2024 two US companies were sued over their misrepresentation of AI use meaning that governments and laws are acting against AI washing (Freedman, 2024).



4. Follow with an introduction to RCA – explain STEEPLE as a model that originates from the PESTLE and is used to explore external factors that have an impact on a company (CIPD, 2025). Describe “5Whys” as a model where you keep on asking why until you get to the root cause (NHS Wales, 2022).













AI Critique 
After using ChatGPT to help me with researching my part of the presentation I was left with mixed feelings. The interface was very easy to use and for the most part I think that the answers provided and the way they were typed out appeared very appealing. The first thing that I noticed was that the answers provided had no sources.
Another issue I found when doing my research is that I received an answer from ChatGPT that credited an US University. On the first glance the site is legitimate, however, when looking deeper I found that the definition of AI washing was pulled from a database that was created for the university site by its students. In this database I found a statement that all definitions there should not be considered as the position or opinion of the university. Lastly, I asked ChatGPT to create an image that would fit the background for my presentation and was very happy with the results provided. In conclusion, I would say that ChatGPT was easy to use and provided information in a coherent way, but I believe it cannot substitute manual research for any academic purposes due to sources it used in my case.
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o One of the most discussed recent Al-washing controversies involved the shopping startup Nate and its

founder Albert Saniger.

What happened?

Nate marketed its app as being powered by advanced Al that could automatically complete online purchases
for users. But US. regulators later alleged that much of the work was actually being done manually by
human contractors behind the scenes rather than by Al sesess -1

In April 2025, the U.S. Securities and Exchange Commission and the U.S. Department of Justice filed actions
against Saniger, accusing him of misleading investors about the company’s Al capabilities. ~ sesess -1

Why it became a major Al-washing example

The case stood out because:

o the company heavily branded itself around Al,
o investors reportedly provided tens of millions in funding,
o and regulators claimed the “Al automation” claims were materially false.  ossscss -

It became one of the clearest modern examples of regulators treating exaggerated Al claims as potential

fraud rather than just marketing hype.

Another notable example

The restaurant-tech company Presto Automation also faced scrutiny in 2025. Regulators said the company
overstated how autonomous its Al drive-through ordering system was and failed to disclose how much

human involvement was still required. ~ sicestmessga:.
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rabes
o Juniper Networks - “What is Al washing?” »
Explains it as falsely or exaggeratedly claiming Al use in products or services. e s
o Axios - “The dangers of Al washing” »
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Fast answer

“Al washing” is when a company exaggerates or falsely claims that its products or services use artificial
intelligence to appear more advanced, innovative, or valuable than they really are.

It's similar to “greenwashing” in environmental marketing—but instead of pretending to be eco-friendly,

companies pretend to be Al-powered.

What it looks like

o Aproduct labeled “Al-driven” that actually uses simple rules or basic automation
o Marketing that highlights Al buzzwords without explaining real capabilities
o Rebranding older software as “Al" with little or no meaningful change

o Startups claiming cutting-edge Al when they rely heavily on manual human work behind the scenes

Why companies do it
* Alis trendy and attracts investors, customers, and media attention

o It can justify higher pricing or valuation
o Itsignals innovation—even if the tech isn't really there

Why it matters

Al washing can:

o Mislead customers and investors
o Make it harder to evaluate genuine Al solutions
o Create unrealistic expectations about what Al can actually do

Simple way to spot it
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©  What exactly does the Al do?
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