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Introduction
Health and social care practice in the United Kingdom is centred around providing safe, effective and compassionate care that respects the individual needs of service users. The principles of person-centred care, partnership working and ethical practice are essential in ensuring that individuals receive high-quality support that promotes dignity, independence and wellbeing. These principles guide healthcare professionals in making appropriate decisions, communicating effectively and working collaboratively with individuals, families and other professionals.
This reflective report explores the importance of these principles within health and social care practice. The first section examines the significance of person-centred care, partnership working and ethical decision-making by considering relevant theories, professional values and UK legislation. The second section evaluates how these principles are applied in practice through the case study of Joan, an individual living with Chronic Obstructive Pulmonary Disease (COPD), and considers how these approaches improved her health outcomes and engagement with services. The final section provides a personal reflection on how these principles can influence my development as a future health and social care professional, including my strengths, areas for improvement and plans for future professional development.
respecting individual choices can improve trust, communication and engagement, helping people feel respected and valued (McCormack and McCance, 2017; NHS England, 2023; Health Foundation, 2016)











Task 1: Reflection on the Importance of Principles of Health and Social Care 
Person-centred care, partnership working and ethical practice are fundamental principles that underpin effective health and social care delivery in the United Kingdom. Together, they ensure individuals receive safe, compassionate and high-quality care that respects their dignity, promotes independence and responds to their personal needs, values and preferences (McCormack and McCance, 2017). Applying these principles improves the quality of care, enhances patient experiences and contributes to better health outcomes.
Person-centred care focuses on treating individuals as unique people rather than simply addressing their medical condition. It requires professionals to understand an individual's physical, emotional, social and psychological needs while actively involving them in decisions about their care. Building trusting relationships, respecting personal values and encouraging individuals to participate in care planning helps improve communication, confidence and overall wellbeing (McCormack and McCance, 2017; NHS England, 2023).
The importance of person-centred care can be linked to Maslow's Hierarchy of Needs, which explains that individuals require more than their basic physical needs to achieve wellbeing. Alongside medical treatment, people may need emotional support, social relationships and opportunities to maintain independence (Maslow, 1943). However, providing fully personalised care can be challenging due to factors such as limited resources, staff shortages and communication barriers.
Partnership working is another key principle because individuals often have complex needs that require support from a range of professionals, family members and carers. Collaborative working enables professionals to share knowledge, coordinate services and develop holistic care plans that address the wider needs of the individual. This reflects Bronfenbrenner's Ecological Systems Theory, which highlights how relationships and different social environments influence a person's health and wellbeing (Bronfenbrenner, 1979). Although partnership working improves continuity of care, challenges such as poor communication, professional disagreements and information-sharing issues can reduce its effectiveness. Therefore, successful partnership working depends on mutual respect, clear communication and shared goals.
Ethical practice underpins professional decision-making by ensuring that care is delivered fairly, safely and with respect for individual rights. Beauchamp and Childress (2019) identify four ethical principles: autonomy, beneficence, non-maleficence and justice. These principles require professionals to respect individuals' choices, act in their best interests, avoid causing harm and provide equitable care. Ethical practice also supports person-centred care by promoting dignity, informed decision-making and respect for diversity (General Medical Council, 2024).
These principles are reinforced by UK legislation and professional guidance. The Care Act 2014 promotes wellbeing, safeguarding and individual involvement in care decisions, while the Health and Care Act 2022 encourage integrated working between health and social care services to improve outcomes (UK Government, 2014; UK Government, 2022). In addition, the Nursing and Midwifery Council (2018) and the Health and Care Professions Council (2024) require professionals to demonstrate accountability, respect and ethical practice.
Overall, person-centred care, partnership working and ethical practice are interconnected principles that support high-quality health and social care. When applied effectively, they enable professionals to provide safe, respectful and individualised care while promoting independence, improving health outcomes and enhancing the overall quality of life for those accessing services.
















Task 2: Practical Examples of Concepts in Practice – Joan's Story
Joan's story demonstrates how person-centred care, partnership working and ethical practice can be effectively applied within a UK health and social care setting. Joan is living with Chronic Obstructive Pulmonary Disease (COPD), a long-term condition that affected her ability to manage her symptoms and participate in activities she valued. Initially, she experienced difficulties attending healthcare appointments, following professional advice and managing her condition, resulting in repeated emergency hospital admissions. The healthcare team's approach demonstrates how personalised and collaborative care can improve an individual's confidence, independence and overall wellbeing.
Person-centred care is demonstrated through the healthcare professionals' decision to understand Joan's personal circumstances rather than focusing only on her COPD diagnosis. Her missed appointments and difficulty following advice could have been interpreted as a lack of engagement. However, her specialist physiotherapist recognised that underlying factors affected her ability to participate in her care. The Patient Activation Measure (PAM) survey helped professionals understand Joan's confidence, knowledge and ability to manage her own health. The results showed that Joan had a low activation level, meaning she required additional support to develop confidence and self-management skills.
The healthcare team adopted a person-centred approach by working with Joan to identify barriers affecting her health management. Through weekly discussions, Joan explained the challenges she experienced, and professionals discovered that her uncontrolled Crohn's disease prevented her from leaving home because of bowel-related difficulties. Rather than focusing only on pulmonary rehabilitation, they considered her wider physical, emotional and social needs. This reflects the personalised care approach promoted by NICE, which emphasises involving individuals in decisions and supporting them to manage their own health (NICE, 2021).
Partnership working was demonstrated through collaboration between Joan, her therapy team, GP and family members. Together, they developed an action plan to address the barriers affecting her wellbeing. The GP supported the management of Joan's Crohn's disease, improving her confidence to attend appointments and engage with rehabilitation services. This highlights the importance of multidisciplinary working, where professionals share expertise to provide holistic, person-centred care (NHS England, 2023; World Health Organization, 2016).
Joan's daughter also contributed to her recovery by providing personal support, helping Joan gain the confidence to go Christmas shopping with her for the first time in years. This demonstrates that partnership working involves both professionals and an individual's support network. Joan's improved engagement with healthcare services and her 40% increase in PAM score highlight the positive impact of effective collaboration and empowerment (Hibbard and Greene, 2013).
Ethical practice was demonstrated by respecting Joan's autonomy and involving her in decisions rather than forcing treatment choices. By listening to her concerns and creating realistic goals, the team supported her independence and wellbeing. This reflects the ethical principles of autonomy and beneficence, which focus on respecting individual choices and acting in their best interests (Beauchamp and Childress, 2019). The case also reflects the Care Act 2014, which promotes individual wellbeing, choice and control over care decisions (UK Government, 2014).
Overall, Joan's story demonstrates that person-centred care, partnership working and ethical practice are essential for improving outcomes in health and social care. By understanding Joan as an individual and working collaboratively with her, healthcare professionals overcame the barriers affecting her health, increased her confidence and supported her to live a more independent life.















Task:3
Introduction to Gibbs reflective cycle 
Reflective practice is essential in health and social care because it helps professionals evaluate their experiences, identify areas for improvement and develop the skills needed to provide high-quality care. For this reflection, I have used Gibbs' Reflective Cycle (1988), which consists of six stages: description, feelings, evaluation, analysis, conclusion and action plan. Reflecting on ethical principles, person-centred care and teamwork has helped me understand how these values influence my practice and highlighted areas where I can continue to develop.
Description
During my experience in health and social care, I have learned that providing good care involves more than completing tasks. It requires treating each individual with dignity, respecting their choices and working collaboratively with others to achieve the best outcomes.
One situation that influenced my learning was reflecting on Joan's case. Initially, it appeared that Joan was not engaging with her treatment, but further assessment showed that personal and social barriers were affecting her ability to manage her health. This demonstrated the importance of person-centred care and avoiding assumptions about people's behaviour. I have also experienced working alongside colleagues where effective communication and information sharing were essential to ensuring continuity of care and meeting individuals' needs safely.
Feelings
At the beginning of my experience, I lacked confidence when communicating with individuals who had complex needs. Although I wanted to provide compassionate care, I sometimes worried about saying the wrong thing or not fully understanding a person's circumstances.
As I gained experience, I became more confident in listening actively, communicating respectfully and involving individuals in conversations about their care. Reflecting on Joan's situation reinforced the importance of empathy and reminded me that every individual has unique circumstances that may not be immediately visible. It also strengthened my commitment to treating people without judgement and respecting their autonomy.
Evaluation
One of my strengths is communicating with empathy and respect. I make an effort to listen carefully to individuals, allowing them to express their concerns and preferences. This supports person-centred care by helping people feel valued and involved in decisions affecting their wellbeing.
Another strength is my ability to work effectively within a team. I recognise that different professionals contribute different knowledge and skills, and I value open communication and collaboration to ensure safe, coordinated care.
However, I recognise that I need to improve my confidence when managing more complex situations. I also need to strengthen my knowledge of legislation, professional guidance and evidence-based practice so that I can make informed decisions while maintaining ethical and professional standards.
Analysis
This reflection has shown me that ethical principles, person-centred care and teamwork are closely connected. Respecting autonomy means supporting individuals to make informed decisions about their care rather than making decisions for them. Joan's situation demonstrated how understanding a person's individual circumstances can improve engagement and health outcomes.
The importance of person-centred care is reinforced by the Care Act 2014, which promotes wellbeing, independence and involvement in care planning. Ethical practice also requires maintaining confidentiality, promoting equality and acting in the individual's best interests. Working collaboratively with colleagues ensures that different perspectives and expertise contribute to safe, effective care, reducing the risk of fragmented services.
Conclusion
Reflecting on my experiences has increased my understanding of the importance of ethical practice, person-centred care and teamwork in health and social care. I recognise that my strengths include empathy, communication and collaboration, but I also acknowledge that developing greater confidence and expanding my professional knowledge will improve my practice. This reflection has reinforced the importance of continuous learning and self-evaluation throughout my career.
Action Plan
To continue developing as a health and social care professional, I will actively engage in Continuing Professional Development (CPD), attend relevant training and keep up to date with legislation and evidence-based practice. I also plan to gain additional experience through volunteering or wider placement opportunities, where I can apply person-centred care and ethical decision-making in different settings.
I will seek regular feedback from experienced colleagues and mentors to identify areas for improvement and build confidence in managing more complex situations. In addition, I will continue using reflective practice after significant experiences to evaluate my performance and identify ways to improve. By developing these skills, I aim to become a compassionate, ethical and effective practitioner who consistently delivers high-quality, person-centred care while contributing positively to multidisciplinary teams.





















Reference:
McCormack, B. and McCance, T. (2017) Person-Centred Practice in Nursing and Health Care: Theory and Practice. 2nd edn. Oxford: Wiley-Blackwell.
Maslow, A.H. (1943) ‘A theory of human motivation’, Psychological Review, 50(4), pp.370–396.
Bronfenbrenner, U. (1979) The Ecology of Human Development: Experiments by Nature and Design. Cambridge, MA: Harvard University Press.

UK Government (2014) Care Act 2014. London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2014/23/contents (Accessed: 11 June 2026).

National Institute for Health and Care Excellence (NICE) (2021) Shared decision making: NICE guideline NG197. London: NICE. Available at: https://www.nice.org.uk/guidance/ng197 (Accessed: 9 June 2026).

NHS England (2019) The NHS Long Term Plan. London: NHS England. Available at: https://www.longtermplan.nhs.uk (Accessed: 12 June 2026).

Care Quality Commission (CQC) (2023) The state of health care and adult social care in England 2022/23. London: Care Quality Commission. Available at: https://www.cqc.org.uk (Accessed: 13 June 2026).
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.

Health and Care Professions Council (HCPC) (2024) Standards of conduct, performance and ethics. London: HCPC. Available at: https://www.hcpc-uk.org/standards/ (Accessed: 13June 2026).

Nursing and Midwifery Council (NMC) (2018) The Code: Professional standards of practice and behaviour for nurses, midwives and nursing associates. London: NMC. Available at: https://www.nmc.org.uk/standards/code/ (Accessed: 14 June 2026).

UK Government (2022) Health and Care Act 2022. London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2022/31/contents (Accessed: 12 June 2026).

UK Government (2010) Equality Act 2010. London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2010/15/contents (Accessed: 10 June 2026).


