University of Wales Trinity Saint David
BMHP5015 – Changemakers: Building Your Personal Brand for Sustainable Employment
Learning Support Assistant (Level 2): Developing My Personal Brand for Sustainable Employment
Student Name: Alezimar dos Santos
Student ID: 2409190
Module: BMHP5015 – Changemakers: Building Your Personal Brand for Sustainable Employment
Submission Date: 19 July 2026


















Introduction
Employment in the health and social care and education sectors requires professionals who possess strong communication, interpersonal and organisational skills, alongside a commitment to supporting individuals with diverse needs. Developing these employability skills is essential for building a successful and sustainable career. This report focuses on the role of Learning Support Assistant Level 2, a position that provides academic, emotional and practical support to learners while promoting inclusion and equal opportunities.
The report will analyse the employability skills required for this role by examining a current UK job vacancy. It will also critically evaluate my existing skills, qualifications and experiences against the job requirements, identifying both my strengths and areas for development. Furthermore, the report will discuss how I can build my personal brand, develop a professional identity and expand my professional network. Finally, it will present a realistic five-year action plan outlining the steps I will take to strengthen my knowledge, skills and experience to become a successful Learning Support Assistant.














Job Role Overview 
For this report, the selected career is Learning Support Assistant (Level 2). Learning Support Assistants play an important role in helping learners achieve their educational goals by providing academic, emotional, and practical support. They work closely with teachers and other professionals to create an inclusive learning environment where students with different abilities and learning needs can participate and progress successfully.
According to the selected job advertisement, the successful candidate is expected to support learners during classroom activities, encourage independence, promote positive behaviour and contribute to safeguarding and equality within the learning environment. The role also requires effective communication with teaching staff, learners and other professionals while maintaining accurate records and following organisational policies.
The person specification highlights several essential employability skills, including communication, teamwork, organisation, problem-solving, empathy, patience, adaptability and a commitment to continuous professional development. Digital literacy, safeguarding knowledge and an understanding of equality, diversity and inclusion are also considered important requirements for the position.
This role has been selected because it matches my long-term career interests within the health, social care and education sectors. It also provides opportunities for professional development while allowing me to make a positive contribution to the learning and wellbeing of adults who require additional educational support.
Appendix A contains a screenshot of the job advertisement used for this report.





3. Analysis of Employability Skills Required
Employability skills are the knowledge, abilities, and personal attributes that enable individuals to perform effectively in the workplace and adapt to changing professional environments (CBI, 2021). For a Learning Support Assistant, these skills are essential to provide effective support to learners while maintaining high professional standards.
One of the most important skills is effective communication. Learning Support Assistants must communicate clearly with learners, teachers and other professionals to ensure that learning objectives are understood and individual needs are met. Good communication also helps build positive relationships, reduce misunderstandings and encourage learner engagement (Skills for Care, 2024).
Another essential skill is teamwork. Learning Support Assistants rarely work independently and are expected to collaborate with teachers, managers and external professionals to support learners effectively. Working collaboratively allows staff to share information, solve problems and provide consistent support that improves learning outcomes (Department for Education, 2023).
Empathy and patience are also fundamental qualities. Learners have different educational backgrounds, learning abilities and personal circumstances, meaning staff must be understanding, respectful and adaptable. Demonstrating empathy helps create an inclusive environment where learners feel valued, respected and motivated to participate (NHS England, 2023).
The role also requires strong organisational and time management skills. Learning Support Assistants are responsible for preparing learning materials, recording learner progress, supporting classroom activities and managing multiple responsibilities during the working day. Good organisation contributes to effective service delivery and improves the quality of learner support (CBI, 2021).
Finally, employers expect knowledge of safeguarding, equality, diversity and inclusion. Learning Support Assistants have a responsibility to protect learners from harm, recognise safeguarding concerns and promote equal opportunities regardless of age, disability, ethnicity, religion or gender. These responsibilities are essential for creating a safe, respectful and inclusive learning environment (Department for Education, 2023).


4. Evaluation of My Current Skills
Evaluating my current skills against the requirements of the Learning Support Assistant role has helped me identify both my strengths and the areas that require further development. Through my education, work experience and personal responsibilities, I have developed several transferable skills that are relevant to this position.
One of my greatest strengths is empathy. As the mother of a child with Attention Deficit Hyperactivity Disorder (ADHD), I have gained practical experience in understanding individual learning needs, adapting my communication style and providing emotional support. This experience has strengthened my patience, resilience and ability to respond calmly to challenging situations. It has also improved my understanding of the importance of working collaboratively with teachers and other professionals to support a learner's development.
Another valuable experience was caring for my mother during her illness. Supporting a family member with a long-term health condition required responsibility, compassion, organisation and emotional resilience. These experiences have helped me develop a caring approach that is highly relevant to working with learners who require additional support.
My current employment as a cleaner has also enabled me to develop important professional skills. Working independently has strengthened my time management, reliability, organisation and attention to detail. I have learned the importance of maintaining high standards, following procedures and completing tasks efficiently, all of which are transferable to the Learning Support Assistant role.
Academically, I am studying Health and Social Care, which has increased my knowledge of communication, safeguarding, equality, diversity, professional practice and person-centred care. These subjects have provided me with a strong theoretical foundation that supports my future career within education and health and social care.
Despite these strengths, I recognise that I still have areas to improve. I would like to gain direct professional experience in an educational environment and further develop my confidence when supporting adult learners. In addition, although my English has improved significantly through my studies, I recognise that continuing to develop my academic and professional communication skills will help me become a more effective Learning Support Assistant.
Overall, my personal experiences, education and employment have enabled me to develop many of the employability skills required for this role. However, continuous professional development, practical experience and lifelong learning will be essential to achieving my long-term career goals.














5. Building My Personal Brand and Professional Identity
Personal branding is an important aspect of career development because it allows individuals to communicate their values, strengths and professional identity to potential employers. A strong personal brand demonstrates credibility, professionalism and commitment to continuous learning, helping candidates stand out in a competitive job market (Montoya and Vandehey, 2009).
My personal brand is based on being compassionate, reliable and committed to helping others achieve their potential. Through my experiences as a mother, family carer, employee and Health and Social Care student, I have developed qualities such as empathy, patience, responsibility and resilience. These experiences have shaped my professional identity and strengthened my desire to support adults who need additional assistance in their learning.
My Unique Selling Point (USP) is my ability to combine personal experience with academic knowledge. Supporting my son with ADHD has given me practical insight into adapting communication, understanding individual needs, and encouraging independence. Together with my studies in Health and Social Care, this experience enables me to approach learners with both compassion and professionalism.
To strengthen my professional identity, I plan to continue developing my knowledge through further training, practical experience and continuous professional development (CPD). I also intend to build a professional network by participating in volunteering opportunities, attending training events and connecting with professionals through platforms such as LinkedIn. Networking will allow me to learn from experienced practitioners, gain career advice and identify future employment opportunities.
Developing a positive personal brand will increase my confidence, demonstrate my commitment to professional practice and improve my employability as a future Learning Support Assistant.



6. Action Plan and Timeline
Although I already possess several transferable skills, I recognise that continuous professional development is essential to become a successful Learning Support Assistant. Therefore, I have developed a realistic five-year action plan to strengthen my knowledge, practical experience and professional confidence.

	
Objective

	
Actions
	
Timeframe
		



	
Expected Outcome




	Gain practical experience
	Volunteer in an adult education setting
	Within 12 months
	Develop practical experience 

	Improve professional communication
	Continue improving my English 
	Ongoing 
	Communicate confidently

	Complete professional training 
	Attend safeguarding training
	Within 12 months
	Meet employer requirements

	Build a professional network
	Create a LinkedIn profile 
	Within 2 years
	Increase networking opportunities 

	Secure employment
	Apply for Learning Support Assistant jobs
	Within 2-3 years
	Obtain employment 

	Continue professional development
	Complete further qualifications and CPD
	Within 5 years
	Progress to senior roles 




The action plan above provides a realistic pathway towards achieving my career goal of becoming a Learning Support Assistant. By gaining practical experience, improving my communication skills, undertaking professional training and continuing my professional development, I will enhance my employability and prepare myself for long-term career progression within the education sector.


7. Communicating My Skills to Employers
To secure employment as a Learning Support Assistant, it is important to present my skills and experience professionally. I plan to maintain an up-to-date curriculum vitae (CV) that clearly highlights my qualifications, transferable skills and relevant work experience. I will also prepare tailored cover letters for each job application to demonstrate my understanding of the role and explain why I am a suitable candidate.
In addition, I intend to create and maintain a professional LinkedIn profile to showcase my education, achievements and continuous professional development. LinkedIn will also enable me to build professional relationships with employers and colleagues within the education and health and social care sectors.
Presenting my skills through a professional CV, a personalised cover letter and an online professional profile will strengthen my personal brand and improve my opportunities for securing future employment.













8. Conclusion
This report has evaluated the employability skills required for the role of Learning Support Assistant and compared them with my own knowledge, skills and experiences. The evaluation has shown that I already possess many important transferable skills, including empathy, communication, responsibility, organisation and resilience, which have been developed through my education, employment and personal experiences.
The report has also identified areas for further development, particularly gaining direct experience within an educational environment and continuing to improve my professional communication skills. Through my personal brand, professional identity and five-year action plan, I have demonstrated a clear commitment to continuous professional development and lifelong learning. By following this plan, I will be well prepared to achieve my long-term goal of becoming a successful Learning Support Assistant within the UK education sector. In addition, I recognise that continuous reflection, professional training and practical experience will help me adapt to the changing needs of learners and employers. By remaining committed to lifelong learning and maintaining a positive professional attitude, I will continue developing the knowledge, skills and confidence required to succeed as a Learning Support Assistant. In addition, I recognise that continuous reflection, professional training and practical experience will help me adapt to the changing needs of learners and employers. By remaining committed to lifelong learning and maintaining a positive professional attitude, I will continue developing the knowledge, skills and confidence required to succeed as a Learning Support Assistant.
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Appendix A – Job Advertisement
Figure 1. Learning Support Assistant Level 2 vacancy, Birmingham (Teaching Vacancies).
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Hall Green School, Birmingham, West Midlands, B28 0AA

Q Get ajob alert for similar jobs

Q save this job for later

60 days remaining to apply

Start date details
As soon as possible

Closing date
15 September 2026 at
9am

Date listed
9 July 2026

Job details

Jobrole Teaching assistant

Visa sponsorship Visas cannot be sponsored
Working pattern Fulltime

Contract type Permanent

Full time equivalent £19,126.60 - £20,690.92 Annually (Actual) Grade
salary 2, Point 3-8 £24,796.00 to £26,824.00 (actual
£19,126.60-£20,690.92)

Learning Support Assistant Level 2 job summary

We are looking for a candidate to start as soon as possible therefore, there





