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[bookmark: _Toc148567141]Introduction 
The following reflection will be generated in the light of demonstrating the cultural misunderstandings. Additionally, the way cultural misunderstanding can occur will be elaborated in this reflection too. Apart from this, the skills that are needed to be adopted and developed accordingly will be represented in this reflection. 


[bookmark: _Toc147961238][bookmark: _Toc148567142]Presenting the scenario
I am an employee of Diversity Hotel and Spa London performing the role of Front Office employee. I have been associated with the organisation for almost three years which has provided me with both positive and negative experiences. In the last year, I have had a chance to receive two international guests who were from entirely different cultures. During that situation, I came across a cultural misunderstanding that had a greater amount of impact on my overall professional development (Peter, 2019). Initially, I could not align my guest-handling skills with the new preferences and demands of those guests due to the cultural differences. The guest initially appeared in front of my desk and handed me some documents. The writings included within that document were in the Japanese language which posed difficulties to me to understand the meaning of those documents. Therefore I felt challenged to explain those to that guest that generated frustration in him. 
[bookmark: _Toc147961239][bookmark: _Toc148567143]The ways cultural misunderstandings can occur
Language barrier
The main reason behind the cultural misunderstanding that occurred within that scenario is the language barrier. Unfortunately, I did not know the Japanese language and the guest also did not know English, which made communication between us more difficult. 
Poor non-verbal communication
The language barrier often gets mitigated with the help of non-verbal cues or body language. However, the facial expressions, gestures and body language of both me and the guest also could not help us due to the cultural differences (Stoian, 2020). The cues provided by me and the guest were understood wrongly that has caused the cultural misunderstanding. 
Previous assumptions and cultural stereotypes
Various assumptions on cultural aspects can be previously owned by an individual therefore can lead to cultural misunderstanding. Dring experiencing the situation I already assumed that the needs and preferences of the guests from different cultures were the same. This was one of my incorrect assumptions about different cultures that have contributed to the formation of cultural misunderstanding. 
[bookmark: _Toc147961240][bookmark: _Toc148567144]Reflection on the skills that need to be developed
I have identified certain areas that need to be improved to tackle similar situations in the future more effectively. 
Learning the basics of a new language
The abovementioned incidents have taught me that I need to develop basic knowledge about a new language to perform my role as a Front Office employee in a better way. Therefore I can join language courses or take help from online learning videos to learn a new language (Storti, 2022). 
Increasing cultural knowledge
I have understood that I need to develop my cultural knowledge to provide better treatment to people from different cultures (Berthele, 2021). I can go for cultural sensitivity training to develop my cultural knowledge though communicating more with people from different cultures also can help me in this. 
Enhancing non-verbal communication skills
Non-verbal communication skill is highly required to mitigate the language barriers that have been fully understood through this incident. Therefore I should ensure that clear and respectful non-verbal guests are provided by me to ensure an effective communication level. 


[bookmark: _Toc148567145]Conclusion
The above reflection has been developed with the purpose of discussing cultural misunderstandings in an effective way. Therefore, it has been found that language barriers and lack of communication are the issues that create cultural misunderstandings. Moreover, learning a new language’s basics and sharpening non-verbal communication skills need to be developed in order to overcome communication barriers. 
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