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Introduction
A portfolio is a collection of academic and professional resources that highlights your skills, education, training, experience and qualifications. It provides insights into ones work ethic and personality (Clarke University, 2016).

Job Advertisement
Care Worker - Adult Social Care
London Borough of Hackney
Hackney
£31,086 - £31,530 a year - Permanent, Part-time, Full-time
Full job description
Full time 36 hours and Part-time 18 hours 
The applicants must be able to work flexibly, including shifts as allocated across the 7-day-a-week rota, including bank holidays and work alternative weekends.
This is an exciting opportunity for a visionary Care Worker to provide excellence across our services.
As a Care Worker, you will be part of the Extra Care Service within the Provider Services. Provided Services are responsible for delivering in-house community and home-based services to adults with disabilities and older people.

Job description Link
https://uk.indeed.com/viewjob?jk=bebcbdc6ae680426&from=shareddesktop_copy







CV
Tanya Mckenzie
Flat 105, John Walsh Tower, Montague Road, London, E11 3ET
Home: 020 3662 0375 | Mobile: 07415 900730
Email: mactanya87@yahoo.co.uk

PROFESSIONAL PROFILE
Compassionate, hardworking and highly motivated Health and Social Care professional with over 20 years’ experience, training and skills supporting older people and adults with learning disabilities, physical disabilities, mental health needs and dementia. I have experienced working in community day services, supported living, residential, nursing and home-care environments. Experienced supporting individuals who may display challenging behaviour and those who may need extra emotional and practical support.

Key Skills
· Teamwork and collaborative working
· Skills to respond appropriately and manage challenging behaviour 
· Active listening and empathy
· Excellent communication and interpersonal skills
· Good time management, organisation skills
· Punctual, flexible, and reliable
· Flexible approach to shifts and working patterns
· Commitment to continuous personal development

Employment History

Community Support Worker

London Borough of Redbridge | January 2010 – Present
· Provide person-centred care and support to adults with physical, learning disabilities and mental health needs in a day service setting.
· Provide personal and practical support according to individual support plans.
· Support clients to participate in centre-based and community activities, including music, arts and crafts, fitness sessions, day trips and outings.
· Support with personal care, eating and drinking, maintaining dignity, choice and independence.
· key-working responsibilities review, update support plans, risk assessments and PEEPS.
· Escort clients safely to and from the centre and support access community facilities.
· Liaise with other health professionals, external agencies, families and carers to help provide consistent and high-quality support.

Support Worker (Supported Living)
Outlook Care | June 2005 – January 2010
· Support adults with learning disabilities and mental health needs in a supported-living setting.
· Provided one-to-one support with daily living skills, shopping, meal preparation and personal development.
· Support with administered medication 
· Supported clients to attend appointments, reviews and health-related meetings.
· Liaised with other health professionals and agencies.
· Key-working responsibilities, including person-centred planning and risk assessments.
· Support clients to manage their finances, pay bills and to budget.
· Promote client’s independence, choices and wellbeing.

Home Care Assistant
AQT Home Care Services | April 2003 – May 2005
· Home care worker providing care and support to elderly clients in their own homes or sheltered accommodation.
· Support with personal care, meal preparation, domestic support and companionship.
· Support with medication administration.
· Maintaining accurate records of care and client progress.
· Sensitivity to individual needs while maintaining confidentiality and dignity.
· Promoted independence, dignity and wellbeing.

EDUCATION & QUALIFICATIONS
Health and Social Care Higher Education
BTEC Level 3 Health and Social Care (Adults) 
NVQ Diploma Level 2 Health and Social Care
Functional Skills Level 2 – English and Mathematics 
Level 2 Principle of Dementia Care
Level 3 Computers for Improvers          

PROFESSIONAL TRAINING
· First Aid
· Moving and Handling (Theory and Practical)
· Safeguarding Adults (workplace training)
· Person-Centred Care
· Health and Safety
· Infection Prevention and Control
· Medication Awareness

INTERESTS & HOBBIES
I enjoy cooking, watching films, shopping, eating healthy and going to the gym. I like spending time with family and friends, travelling exploring new places and meeting new people.

ADDITIONAL INFORMATION
· Full UK Driving Licence
· Own Car
· Valid updated DBS /CRB
· Flexible Working: Available for rota-based, weekends included and bank holidays work when required.

REFERENCES
Available on request




Personal Statement
I am applying for the Care Worker position within the London Borough of Hackney's Extra Care Service. I am passionate about providing high-quality, person-centred care and supporting older people and adults with disabilities to live with dignity, independence, choice and respect. I have extensive experience working in a variety of health and social care settings, including day services, supported living and home care environments. Throughout my career, I have supported adults with learning disabilities, physical disabilities, mental health needs and dementia. This has enabled me to develop a broad understanding of individual care needs and the importance of adapting support to each person. My education includes a Higher Education Certificate in Health and Social Care, NVQ Diploma Level 2 in Health and Social Care, BTEC Level 3 in Health and Social Care (Adults), Functional Skills Level 2 in English and Mathematics, Level 2 Principle of Dementia Care and Level 3 Computers for Improvers. I have also completed First Aid and Moving and Handling theory and practical training. These qualifications have provided me with a strong foundation and knowledge, which I have developed further through many years of practical experience.

In my current role as a Community Support Worker with the London Borough of Redbridge, I support adults with physical disabilities, learning disabilities and mental health needs. My responsibilities include personal and practical care, supporting eating and drinking, key-working, updating support plans and risk assessments, completing PEEPs and supporting clients to participate in chosen activities and access the community. I also liaise with families, carers, external agencies and health professionals to help ensure continuity of care.
I have strong communication and interpersonal skills and understand the importance of listening to individuals and respecting their choices. I am particularly committed to promoting independence rather than doing everything for the person. I encourage service users to develop daily living skills and participate in activities that are meaningful to them.
My personal strengths include being compassionate, patient, reliable and flexible. I can remain calm and professional when dealing with challenging behaviour or emotionally difficult situations. I can work independently using my initiative, but I also understand the importance of teamwork and sharing appropriate information with colleagues and professionals.

My main career aim is to continue developing my career within Health and Social Care while using my knowledge and extensive practical experience to make a positive difference to the lives of the people I support. I believe these qualities would be valuable to the London Borough of Hackney because the Extra Care Service requires staff who are dependable, respectful and committed to person-centred support. I am also prepared to work flexibly across a seven-day rota, including weekends and bank holidays. If appointed, I would bring extensive experience, enthusiasm, professionalism and a genuine commitment to improving people's quality of life. I would welcome the opportunity to contribute my skills to Hackney's Extra Care Service while continuing to learn, develop and build my career within Health and Social Care.






Chosen Job Role: Care Worker – Extra Care Service, London Borough of Hackney

SWOT – My personal Strengths, Weaknesses, Opportunities and Treats

Strength
My extensive experience in Health and Social Care is my main strength. I have over 20 years of experience working in Social Care. I have worked in varied work settings including day services, supported living, and home care. These experiences have given me the skills, knowledge, and understanding of the different care needs and has helped me develop confidence in supporting people from different backgrounds.

I also have very good person-centred skills. This has helped me understand that every individual needs, preference, and abilities are different. I am committed to promoting independence, dignity, and wellbeing instead of completing tasks for the individual. My ability to collaborate with others and communicate effectively is another significant asset. I've had experience interacting with families, carers, service users, medical experts, and outside organisations. I am aware of the significance of professional boundaries, confidentiality, and accurate information exchange. I can also collaborate well with others and work independently using my own initiative.

Weaknesses
I am aware that I still need to improve my knowledge and abilities. The field of health and social care keeps evolving due to changes in best practices, technology, laws, and policies. I want to also improve my leadership skills. Although most of my experience has been in direct care and support, honing my leadership abilities would help me advance into a senior support or care position in the future.

Opportunities 
The Extra Care Service will provide an excellent opportunity to build on my existing experience of supporting older people and adults with disabilities. I would be able to develop further knowledge of extra care, independent living and community-based support. My aim is to take on more duties over the course of the following two years to eventually advance to a senior care worker or other managerial roles.

Threats
Maintaining appropriate professional boundaries and using supervision and assistance when necessary are crucial because helping people with complex needs or problematic behaviour can be stressful. Weekends, bank holidays, and working shifts can all have an impact on work-life balance. I'll handle this by being well-organised, making efficient use of my time, and making sure I take the right breaks and take care of my health.












PERSONAL DEVELOPMENT PLAN
My Personal Development Plan (PDP) identifies goals that will help me in my role to prepare for my progression within the health and Social Care sector over the next two years.

 Goal                       Action Plan.         Timescale          Monitor and Evaluate
	1. Improve my knowledge of safeguarding and current care practices.





	Complete relevant training. Read and discuss during supervision good practices




	
Months 1-6


	Maintain training records, copies of certificates, and discuss further learning opportunities during supervision with manager

	2.  Develop career and leadership progress skills




	Take on extra responsibilities to learn, undertake relevant leadership or supervisory training
	Months 1-24
	Appraisals discuss career goals. Keep a record of feedback received and responsibilities undertaken

	3.Continue to build up my resilience and maintain my wellbeing








	Manage workload, develop healthy strategies to deal with demanding situations
	Throughout 2 years
	Discuss concerns with manager. Regularly reflect on my own wellbeing.




Reflection on Presentation LCHS 4009: Working in Teams

I chose for my self-awareness presentation working in teams as my key skill. I chose this skill in health and social care as teamwork is very important. As a care worker you will regularly work alongside other colleagues, carers, families, and other health professionals to provide consistent, and quality person-centred care. The importance of the PowerPoint presentation was to explain the importance of teamwork in professional practice and using practical examples of how it can be applied in health and social care settings. This reflection will be using Gibbs Reflective Cycle to critically reflect on my presentation, including my feelings, performance, feedback from lecturer and areas for improvement.

Description
I explained how effective teamwork involves communication, cooperation, respect, sharing responsibilities and working towards a common goal. I related these points to my own health and social care experience and practices and gave an example of a care team working together to support can result in coordinated, safe person-centred care for the individual. I use my PowerPoint slides to organise my ideas . I tried to maintain eye contact with the audience to explain the information in my own words. I also tried to connect the topic to my own experience of working in a care setting and collaborating with colleagues, families, and health professionals.

Feelings
I felt nervous before the presentation as I am not very comfortable speaking in front of other people. I was more concerned about speaking too quickly and not clearly explaining the information. However, I was also feeling confident about the topic because I have considerable experience working in health and social care.

After completed I felt relieved was relieved but felt I had done a good job to communicate main points. I was reflectively thinking positively that I think my presentation skills were slowly improving. Unfortunately, these thoughts and feelings did not last long, as my lecturer whom I was expecting to ask questions related to my topic after did not and instead comment about my lack of in-text referencing.

It felt embarrassing, as I was used to feedback given in written forms on assignments, not individually in front of all my classmates. I did have some intext referencing, but as most of the written work was my own lived experience, I can only reference information I accessed. I did relay how I was feeling and the fact I thought giving feedback this way was not nice or helpful to my confidence, and it was a very negative experience that has stayed with me.

Evaluation
I selected a relevant topic, was able to relate importance to professional practices.
I was able to discuss the importance of communication, respecting colleagues and sharing information appropriately. The verbal feedback from my lecturer was disappointing as I feel it could have commented the positivity before picking at the negative, really knocked my presentation confidence. It did not help at all as I was not really listening to him, I just wanted to leave the room.

Analysis
My weakness is I rely too much on my PowerPoint slides. I realised that PowerPoint should be used as a visual aid
Practice is important to retain the information. My strengths were my knowledge, preparation and ability to relate the subject to real health and social care practice, but I need to work on transferring this confidence into my presentation delivery.

Action Plan
I will consistently practice before presenting, steady my pace, maintain eye contact. I will continue developing my communication skills through workplace discussions, team meetings and professional development activities. My aim is to become more confident when presenting information both academically and professionally

Conclusion
The presentation overall was a learning experience. Using Gibbs' Reflective Cycle has helped me recognise that I demonstrated good subject knowledge and relevant professional experiences, but I also need to improve my confidence, eye contact and delivery.
My opinion if the lecturers giving verbal feedback should be said at the the start of a presentation so that I am mentally prepared and may take the comment more graciously.
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