Appendix I: Interview Questions

Interview Questions:

Part 1: General Information
1. How long have you been working in the field of education?
2. How long have you been working in higher education?
3. What is your current role at your university?
a. How much of your role is related to teaching and learning?
b. How would you describe the master’s programme you are in charge of managing/delivering? (e.g. targets, skill sets and learning objectives?)
4. Are there any significant changes that you have been experiencing through working in the Master’s programme?

Part 2: Understanding of GAI technology/tools
1. Are you familiar with the terminology AI and Generative AI?
a. Can you please describe the differences between them?
b. Can you please provide some examples of Generative AI Technologies that you have come across?
2. Base on your understanding, what do you think Generative AI tools can do?
3. Have you every use any Generative AI tools?
a. What do you usually use the tools for? Can you provide some examples?
4. In your knowledge, does you university have Generative AI policies or guidelines in place?
a. What key messages do you think your university is conveying through the policy/guidelines?
b. How do you feel about this?

Part 3: Experiences of GAI in HE & opinions
1. Does your university provide Generative AI trainings for staff and students?
a. Do you find the training useful? (In which ways?)
2. Base on your experiences, what opportunities do you think Generative AI can offer to postgraduate teaching?
a. Can you give some examples?
3. What about the main challenges it’s imposing to teaching?
4. Do you think the same would apply to learning and assessments?
5. Are there opportunities and challenges beyond teaching, learning and assessment that you think are significant?
6. Is there something that Generative AI is particularly impactful on your programme?
7. What is your opinion towards Generative AI in general?
a. What about its impact to higher education? (short and long term?)
b. (if mainly negative – what are the main worries?)
c. (if mainly positive – what are the main benefits?)

Part 4: Opportunities and challenges for future HE
We have talked about the opportunities and challenges of Generative AI is imposing to  higher education.
1. In what ways do you see generative AI shape higher education in the near future?
a. Do you perceive them as generally positive or negative?
b. Is there anything that particularly excites you?
c. Is there anything that is particularly concerning?
2. What do you think educators need to do to respond to the foreseeable opportunities and challenges that the technology brings to higher education?


Appendix II: Invitation Letter

Dear [name of the participant]:

My name is Yiying Jiao and I am a Doctorate in Education (EdD) student and a lecturer at the Centre for Professional Learning and Leadership, Institute of Education and Humanities, University of Wales Trinity Saint David. I am currently doing a small-scale research project for my final taught module in the EdD programme, and my research project is in the area of Generative AI in teaching and learning in higher education.
 
[bookmark: _Hlk204063315]I would like to invite you to participate in my research project. The title of the project is ‘Exploring Academic Staff’s Perceptions of  Generative AI-Induced Changes in Teaching and Learning in Higher Education: Insights from A Master’s Programme in Education at A Welsh University’ and I aim invite you to an interview to share your understanding of and experiences in using Generative AI technology (for example, ChatGPT, CoPilot, Adobe Firefly and so on) to facilitate teaching and learning in your programme.

Through your participation, I hope to ascertain: in what ways is Generative AI impacting on your programme; your understanding and experiences of using the technology and your views on the impact of the technology on higher education in the future.
 
The interview will be online on Microsoft Teams and will take around 30 to 45 minutes. It will be recorded for transcription purposes only. The transcription will be anonymised by using pseudonyms and the recording will be destroyed after transcription is completed.
 
All names will be kept strictly confidential and will only be known by myself. Your participation in this study is completely voluntary, so you can withdraw from the study at any stage.  
 
After careful and precise analysis of the data obtained from the interview, I would be happy to provide you with a copy of the findings at your request. The results of the research will be discussed in a university assignment that will contribute to my EdD qualification.  The results of this study will be stored on OneDrive and all raw data will be destroyed once the assessment has been marked. Please see the participant information sheet in the attachment for details.
 
If you would like to take part in the interview, please kindly sign the consent form and return it to me.
 
I thank you in advance for your time. If any questions do arise, feel free to contact me at your convenience.
 
Yours sincerely,
 
Yiying Jiao


Appendix III: Consent Form

Project title: Exploring Academic Staff’s Perceptions of Generative AI-Induced Changes in Teaching and Learning in Higher Education: Insights from A Master’s Programme in Education at A Welsh University

Name of Researcher:	Yiying Jiao
									         	
Please provide your consent by ticking the boxes below and signing the form:

	1. I confirm that I have read and understand the information sheet for the above study. 


	☐

	2. I understand that my participation is voluntary and that I am free to withdraw my from the study at any time, without giving any reason.


	☐

	3. I understand that the information given by me will be used in a university assignment.

	☐

	4. I understand that my name will not appear at any time.


	☐

	5. I agree to take part in the above study.

	☐




	






	
	
	

	Participant signature
	
	Date
	




When completed, please return to "Yiying Jiao (1500112)" <1500112@student.uwtsd.ac.uk> by 22/07/2025.

Thank you.
Appendix IV: Participant Information Sheet

Participant Information Sheet

1. Title of project
Exploring Academic Staff’s Perceptions of  Generative AI-Induced Changes in Teaching and Learning in Higher Education: Insights from A Master’s Programme in Education at A Welsh University

2. Name of research
The researcher is Yiying Jiao an EdD student and a lecturer at UWTSD. She can be contacted by e-mail at: y.jiao@uwtsd.ac.uk or 1500112@student.uwtsd.ac.uk.

3. Invitation
You are being invited to take part in this small-scale research. Before you agree or not to this, it is important for you to understand why the research is being done and what it will involve. Please read the following information carefully and discuss it with others if you wish. Ask questions if there is anything that is not clear or if you would like more information. Take time to decide whether or not you wish to take part.

The decision to participate is entirely your own and will not impact on your relationships with the researcher.

4. What is the purpose of the study?
It has been two and half years since the release of ChatGPT, and over two years since the release of AI White Paper by the UK government. Most universities have since developed AI/generative AI policies and guidelines as well as generative AI literacy training courses. Despite that there are a number of peer-reviewed papers on the staff’s perspectives on generative AI in higher education, there is still a lack of research on this topic because generative AI is a new technology and its development is rapid. Additionally, Wales has yet to be presented in the publications. As an important part of the academic community, the Welsh perspective on generative AI in Higher Education holds great value.  This study aims to address the lack to research on generative AI in higher education and from the Welsh perspective by incorporating the views of academic staff in the discipline of education from a Welsh university, and establish a basis for more comprehensive research in the future.

5. Why have I been chosen?
You are being asked to participate because you are an academic staff in the discipline of education working in a Welsh university.

6. Do I have to take part?
It is your decision and yours alone as to whether or not you take part; you do not need to provide a reason if you choose not to take part. If you decide to take part you remain free to withdraw at any time, without giving a reason.

7. How will I be involved if I take part?
You will be invited to take part in an interview with the researcher named above at a time that is convenient for you during the data collection period. The interview will take place online on Microsoft Teams. The interview will not last longer than 45 minutes and will be audio recorded using Microsoft Teams. The audio recording will be securely stored in an OneDrive account on the UWTSD system. The audio recording will be transcribed using pseudonyms, and any information that may identify you will be removed at this stage.

8. Will my taking part in this study be kept confidential?
Yes. The transcription of the interview will be anonymised using pseudonyms, and will be used for data analysis and reporting. Your anonymised research data will be stored securely and anonymously in the cloud storage systems in UWTSD for a period of ten years and then deleted, it will be used for research purposes as set out in this information sheet. The researcher named in this document will have access to the data.

9. What will happen to the results of the research study?
The results of the study will be mainly used for assessment for the EdD research project module and doctoral thesis the researcher is undertaking. In addition, the researcher may publish papers to disseminate her methodological approaches and findings with colleagues across the world.

10. Contact for further information
If you want to know more about the research project, you can contact Yiying Jiao at UWTSD at the email address given above. If you have any concerns regarding the project or require additional regulatory information, please contact Dr. Julia Holloway at: j.holloway@uwtsd.ac.uk.


