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Management role of Digital Technology Reduce Social Isolation Among Older Adults in the UK?
Social Isolation: A Growing Public Health Concern
Growing older should not make one feel isolated from society. Social isolation is a lack of social contact, while loneliness is a feeling of isolation (Van Tilburg and de Jong Gierveld, 2023). Maintaining relationships can be harder for older persons who live by themselves, have mobility problems, or have limited family support. Loneliness can have a negative impact on mental health, quality of life, and overall health (Williams‐Farrelly et al. 2024). 
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Figure 1: Percentage of people feeling lonely
(Source: Gov.UK, 2025)
This is a significant issue in the context of public health in the UK. The UK Government's Community Life Survey 2024/25 found that around one in fifteen (6.6%) adults felt lonely often or always in England (Gov.UK, 2025). The 4% of adults aged 65-74 and 5% of adults over 75 reported a high rate of persistent loneliness; though these were lower than for other age groups, these are still significant numbers of adults who are feeling isolated (Gov.UK, 2025). These statistics illustrate the need for convenient community interventions. 
Impact of digital technology
Video call features (via apps such as WhatsApp and Zoom) provide older people a chance to stay social without leaving the house (Kacane and Hernández-Serrano, 2023). The use of smartphones and tablets can also facilitate engagement in online social activities, which helps people with mobility impairments to maintain their social connections. This potential benefit is explained by Social Support Theory. Emotional support, companionship and frequent interpersonal communication can enhance social ties (Bekiros et al., 2022). Video calls can offer visual interaction, mutual expressions and joint experiences that a standard phone call cannot match. 
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Figure 2: Social Support Theory
(Source: Acoba, 2024)
Noh et al. (2025) looked at 10 studies with 1,034 participants. In addition to a small-to-medium increase in social support (standardised mean difference, SMD = 0.40), they also found a small decrease in loneliness (SMD = −0.30) and depressive symptoms (SMD = −0.34). The results indicate the potential of structured video-conferencing interventions to contribute to the wellbeing of older people.
Critical Evaluation and Addressing Shortfalls
Video-calling can facilitate health promotion through enabling elderly people to keep connected with others, gain emotional support and engage in community activities (Naudé et al. 2022). However, physical contact is not entirely surpassed by digital communication, especially when people require companionship and practical help. Older adults may not access digital tools equally either due to limited digital literacy, accessibility issues, and privacy concerns. 
These can be mitigated by community-based digital skills training, user-friendly apps and websites with larger text and easier navigation. Ongoing support should be provided through public health organisations, in partnership with the librarians, volunteers and social-care providers (Mulholland et al. 2025). Most importantly, digital interventions must be used in addition to in-person experiences and activities, not in place of them.  
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Connect age : A Digital Befriending App to Reduce Social Isolation Among Older Adults in the UK
Addressing Social Isolation through Digital Health Promotion
Social isolation is an important public health issue, as it is associated with negative impacts on emotional wellbeing, mental health and quality of life among older adults (Newman-Norlund et al. 2022). For older people who live alone or have mobility problems, it can be hard to keep up meaningful connections. Digital technology offers a means of communicating, but not all people have the skills, confidence or access needed to communicate effectively through digital technology (Osiyanova et al. 2024). The Digital Health Market will be worth approximately US$ 2190.0 billion by 2034, up from US$ 287.8 billion in 2024, further highlighting the importance of the new technology.
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Figure 3: Digital Health Market
(Source: Market.us. 2025)
Introducing ConnectAge UK
ConnectAge UK is an anticipated digital befriending service that will link older people with family members, trained volunteers and local community organisations. The application will contain 4 major components:
· One-touch video calling: Allow older people to easily connect with family, friends and befrienders (Kelly et al. 2024).
· Digital befriending: Link users with trained volunteers for regular messages and conversations.
· Community activity finder: Promote local social groups, wellbeing activities, and community events.
· Wellbeing check-ins: Provide some space for users to express their emotions and ask for more support in times of need.
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Figure 4: ConnectAge UK Application
(Source: Self-created)
How the Application Promotes Health
ConnectAge UK would encourage regular social interaction and strengthening supportive relationships. Social Support Theory provides an understanding of the emotional support’s role, companionship and sense of belonging in psychological well-being (Alshammari et al. 2023). For instance, weekly video visits with a trained volunteer may help aged people to feel connected, and community activity lists may motivate them to engage in in-person activities (Laermans et al. 2023). The application could also have other features that would be able to turn to the right community resources if more assistance is needed. Its effectiveness should be measured by feedback from users, engagement, reported loneliness and reported participation in community activities. A pilot programme can be used to determine if the app has a positive impact on users' social interactions.
Critical evaluation and addressing shortcomings
Accessibility and social support may be enhanced, but cannot be guaranteed, with ConnectAge UK. The proposed application may, however, exclude older people with poor internet access and low digital confidence, and a lack of accessible devices (Tomczyk et al. 2023). Data privacy, protection of data, and the danger of inappropriate volunteer interaction must also be addressed. There are various ways to overcome these constraints, including inexpensive devices, in-person digitisation training, secure device registration, and secure volunteer background checks. Importantly, the application should complement, rather than replace, community activities and personal contact. 
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