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Introduction
In this Academic Support paper, I will present the key points that have been raised on the Group Debate, held in class on the 24th of November 2021, I will explain the views of our group, what the opposite group’s views were and base it on the research done on the topic, statistics will be provided as well as the government support and services that protect the Elderly people, Covid 19 pandemic impact on the older people, and it will conclude at the with recommendations.

Group topic of the Debate
Is the use of technology necessary for the elderly UK population or an older person’s life?

Standing point on the Debate 
Yes, it is
 In our debate we have presented nine technologies frequently used by elderly people or for their safety and benefit. These technologies are as follows Pcs, Laptops and Tablets, Smartphones, Home Human centred AI, lifeline Personal Alarm Service, GPS Tracker, Home Security.
According to Marsh S. (2021) from The Guardian Journal, in the last seven years the British elderly people who are using the internet have doubled. This data is provided by Labour Force Survey (LFS), this information does not include data from the Covid 19 Pandemic which definitely has increased the numbers as major things moved into being online, such as main services like the GP and shops, wherever possible it switched into being online because of social distancing and elderly people isolated from families to be protected from the Virus. 




We have seen from the research done that all these technologies have come into help for this whole category of Vulnerable people, so they can be able to continue enjoying their life in their own homes where there is a possibility for their own relatives or friend to tend to their needs. The internet gave this possibility to the elderly within those categories to still order their shopping covering their food needs or stay in touch to GP Surgery. On the other hand, more complex help received with the use of Artificial Intelligence was also something that was seen to be doubled in statistics, things like Alexa which is able to make phone calls and
 just literally just for conversations have been very liked by the elderly, according to Savage (2020), Artificial Intelligence and voice technologies are used to combat loneliness, these have been tested already in Sweden and in the UK as well, with great success.[image: ]
Source: https://www.bbc.com/worklife/article/20200325-can-voice-technologies-using-ai-fight-elderly-loneliness

Standing point for opposite group
The opposite group within the debate, used the argument that technology is not necessary for the older UK population. Their standing points are as follows: technology limits the face-to-face interaction which older people should have, another one of their standing points are that the elderly over-rely on their technology throughout their daily tasks and daily life, which can also be the cause for a sense of social isolation which many elderly people in the UK experience. 

Financially, technology is not something that is very affordable things like smartphones go up and up in price with every new phone that comes out, the same goes for hearing aids and things like headphones which are getting more and more sophisticated. The costs of maintaining such devices are also not very cheap and could end up being financial burdens over longer periods of time. 

According to Age UK (2021) elderly people are a lot more exposed to internet scams which has been a more and more popular type of scam since 2015, where people call these elderly people and tell them things like their children have been in a car crash and they need to pay for them to be treated.

Reflecting on the debate’s subject, that we researched alongside the second group, it is obvious that the use of technology by the elderly and the technology made for the elderlies much more helpful, things like cameras and sensors that keep trach of what is happening for the safety of those of the older side of the generation. 
Checking the researched data, the technologies presented by our group is promoting independence while also giving safety and enables the older people from this category to stay at home as much as possible, and not be alone and struggle without care.
Those technologies listed by our group are coming in very handy for the care givers as well.
According to English Housing Survey, between 2018-209, elderly people are more likely to live alone especially people over 65 representing 45% more than doble rate in younger aged groups. More than 3.1 million adults aged 65 and over were living alone between 2018-2019, having this information we can see that for those category technology could come in hand and help them having been able to live and continue their day-by-day tasks even though some of them do not have family to help or do things that they are unable to do anymore. 
Government Office For Science(2016) The importance of technology within the close future makes it much more needed for even the elderly, to know their way around technology, as it is quite literally the future it is implemented in about every aspect within the everyday life, like food supply for example, people order their food online and have it delivered to their homes, even in store we use technology to scan items and put them in the basket to make it much quicker to buy food and not have to go through the checkout system. Another one of the government policies that are very important is to encourage even the elderly part of the population of the UK to take part in community initiatives so that their range of digital skills broadens. 
According to AgeUK (2021) the Pandemic has in fact not driven most elderly people to use technologies like everyone thinks, the studies show that the usage for the internet went up what was expected for a lot more people being at home but not for more people like the elderly, therefore the charity has requested more help and assistance for those elderly people that might not even know what the internet is, because with the Pandemic those people would be alone and not in contact with their families.

In conclusion having explored the standing points within the debate, the pro’s and con’s for the technology used by older people in the UK is necessary within the everyday life of those within this category whether it might be because of just getting rid of loneliness or for safekeeping reasons it is very important in their life. My recommendations would be to develop more support and assistance for the people within this category through technology as it has been very effective so far in even the little tasks like the taking of medicine which is very important.
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