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INTRODUCTION 

 This report discusses about the artificial intelligence on society, Artificial intelligence - or AI for short - is technology that enables a computer to think or act in a more 'human' way. It does this by taking in information from its surroundings, and deciding its response based on what it learns or senses. It affects the way we live, work and have fun in our spare time - and sometimes without us even realising. (BBC, 2019) AI is becoming a bigger part of our lives, as the technology behind it becomes more and more advanced. Machines are improving their ability to 'learn' from mistakes and change how they approach a task the next time they try it.























Two positive impacts of artificial intelligence on society 

Medical Progression 
‘‘The benefits of AI in healthcare are well documented. According to the Healthcare Information and Management Systems Society Inc. (HIMSS), AI in healthcare has helped change clinical decision making thanks to its ability to provide decision makers with essential, real-time data that can be used to diagnose patients, plan treatments, and manage population health.’’ (Geller, n.d.)
AI has been widely used in modern medicine to help diagnose and treat patients, allowing them to avoid costly hospital visits and get the care they need at home. For instance, a patient can monitor their glucose levels using a smartphone app.
Through online portals, patients' medical records and other vital information can be easily shared with hospitals and other healthcare facilities. This allows medical professionals to focus on the patients' needs while also collecting important data for the community.

Automation of Repetitive Task
“Automation is a major benefit of artificial intelligence in the business world. Businesses use automation to stay connected with new and returning customers through auto-reply emails, appointment reminders, and feedback surveys. If you’ve ever purchased a coffee and received an instantaneous text receipt, that’s just one example of how AI is improving business practices” (WGU, 2022)
The use of AI can help people focus on more creative and complex tasks by automating repetitive activities. For instance, it can help manufacturers by assembling products or handling customer inquiries efficiently. Automated systems can do tasks much faster than people, which can result in increased productivity and lessen the time spent performing them. The main advantage of automated systems over humans is that they are less prone to errors. This can result in better output and fewer mistakes.






TWO NEGITIVE IMPACT OF AI IN SOCIATY 
job displacement
“AI-powered job automation is a pressing concern as the technology is adopted in industries like marketing, manufacturing and healthcare. Eighty-five million jobs are expected to be lost to automation between 2020 and 2025, with Black and Latino employees left especially vulnerable” (Thomas, 2023)
Due to the increasing number of jobs that are being automated by AI, there are various concerns about its potential impact on the labour force. One of these is job displacement. While it can increase efficiency and productivity, this could also lead to unemployment. As the technological advancements that have occurred over the past few years have made it more capable of automating various tasks, such as manual labour, it has raised concerns about job displacement. This could cause economic disruption and loss of jobs in certain sectors, especially those that rely heavily on labour. Some argue that AI can create new opportunities, but it remains to be determined if these jobs can completely replace those that have already been lost.

Bias And Discrimination 
“Various forms of AI bias are detrimental too. Speaking to the New York Times, Princeton computer science professor Olga Russakovsky said AI bias goes well beyond gender and race. In addition to data and algorithmic bias (the latter of which can “amplify” the former), AI is developed by humans — and humans are inherently biased.” (Thomas, 2023)
Artificial intelligence systems may also be programmed to make biased decisions based on certain factors, such as gender or race, which could lead to further social injustices. As more systems are being developed, it's important that they're designed and deployed in a manner that minimizes discrimination and bias.







Higher education and AI
Artificial intelligence is being used in various ways in higher education, including to improve the quality of education, support research, and enhance the experience of students.
Personalized learning involves the use of AI to create customized educational plans that are based on the information collected by students. This method can help students improve their performance by allowing them to learn at their own pace. In addition, AI can also provide feedback to help students identify areas of their learning that they can improve. AI can be used in higher education to automate certain administrative tasks, for instance, by helping with the admissions process and scheduling classes.
In addition to academic institutions, AI is also being widely used in research. This technology can assist in identifying trends and patterns in data, helping scientists create predictions and develop new treatments for diseases. Medical research is a particularly promising field due to how it can be used to analyse images of medical equipment and diagnose ailments.
However, there are also various concerns about how AI can affect higher education. One of these concerns is that it could perpetuate biases in society, which can lead to educational inequality. Another issue is that the technology could lead to job losses for certain staff members in educational institutions.

















Recommendation on how higher education can better implement AI to improve the learning the environment for students

AI can be used in higher education to enhance the learning experience for students. There are several recommendations that will help institutions implement this technology.

Artificial intelligence (AI) can help students by providing them with personalized learning experiences based on their data. This method can help them improve their performance and make them more effective and efficient learners.

An AI-powered tutoring system can provide a personalized and real-time assessment and guidance to students. Such systems can be utilized to provide a one-on-one assistance session wherein the student receives the necessary attention and support.

An AI-powered adaptive assessment system can help students by adjusting the difficulty level of tests based on their performance. This method can provide them with feedback and insight to help them improve their understanding of their subjects.

An adaptive assessment is a type of test that uses AI to adjust the difficulty level depending on the student's performance. The system can then provide feedback to help the student improve their understanding of the subject.

Predictive analytics can help predict a student's performance and identify at-risk learners. It can also help educators identify those who need extra support before they fall behind.


Virtual assistants and chatbots that are powered by natural language processing can provide 24-hour support, and they can answer questions and guide students through the various tasks in their learning environment

Conclusion
In conclusion AI has had a significant impact on society in many ways. As the field of artificial intelligence continues to develop, it is expected that the technology will have even more positive effects on our lives.
Despite the positive effects of AI in higher education, it is still important to consider its social and ethical implications. Although Al-in-education can be beneficial for students, it should not replace human teachers. Instead, it can be used to support their efforts.
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