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	Section
	Your Response

	1. Research
	My research for Task 1 was based on the NHS Health Careers website and the Skills for Care website about the Career of a Healthcare Assistant. I searched online using key phrases like 'Healthcare Assistant duties', 'HCA essential skills' and 'healthcare assistant NHS role UK'. I was able to understand through this process that HCAs tend to patients with their personal care, check vital signs and give emotional support. I have also used the CRAAP test to assess the NHS Health Careers site, which enabled me to appreciate how to assess a site before incorporating it within a piece of academic writing in terms of credibility and relevance. This process has enhanced my sense of the need to choose reputable and current resources and not to choose any website that I find.

	2. Presenting
	It was something new and something that I found challenging to do, to be on camera, to present on my own. I used notes and attempted to talk in my own words and not read a script. My video had five sections in total, and these were clearly defined so that I could stay focused and organised throughout my video. I noticed, however, that my delivery was not always smooth. I can recall the times when I don't flow from one part to another, or am unsure of myself. I believe that I could be more natural and confident in my next and future tasks with more practice.

	3. Challenges faced with your presentation
	The most difficult thing for me was to have control over myself in the recording process. Although I had made my notes, it continued to be complicated for me to speak smoothly while attempting to recall all the critical points that I should mention. I also had a difficult time applying the CRAAP test in a coherent manner in the allotted time, and there was a lot to include in the five-minute slot. Another challenge was ensuring that my language was academic and professional, instead of informal, when recording.

	4. Actions to improve
	To become a better presenter, I will use fewer and fewer notes, as it will make my presentation more natural. I will also video myself on practice runs to see where I'm slowing down or rushing. I will use more specific keywords to refine my research and take the time to be more critical about each source and whether or not it's suitable for academic research.

	5. Further steps needed to prepare for Task 3
	Before drafting my report for Task 3, I will draft a detailed plan and outline that includes: Three essential HCA skills to discuss and 3 improvement strategies for each. I will collect at least five credible sources and ensure that I use the correct Harvard referencing in my writing. I will also prepare a proper title page, table of contents and reference list for my report and check the assessment criteria carefully before sending my report to ensure that all necessary criteria are met.
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