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[bookmark: _Toc34943334][bookmark: _Toc86485501]Introduction
Health and social care is the sector where an organization can deliver the assistance of healthcare for the people. On the other hand, social care is included an organization or services that assist people to live a self-regulating and better life. Due to Covid-19, it becomes more challenging to provide health and social services by the providers. The purpose of health and social care is to help people for living a healthier and happy life that also physically and mentally. There are some differences in health care and social care. In health care, the physical illness, diseases and disabilities of the people are related. On the contrary, social care is supporting people with a comfortable and happy life regularly. In this pandemic situation, health and social care are largely impacted in the UK.  
Imperial College Healthcare NHS Trust is an NHS trust based in London. They are one of the giant NHS trusts in the UK that delivers their service with almost 13000 employees. They are ensuring service to millions of people per year and they have dedicated hospitals as well community services that aim to ensure a better experience for patients and local communities. They are contributing a lot to social development where a large number of people get the opportunity to do the jobs. During Covid-19 many people suffered a lot as many institutions have laid off thousands of employees so this social and health care plays an important role to fill up the unemployment gaps from the society which is highly appreciable. They are a very organised and structured organization that aims to ensure better service to the people from the community.


[bookmark: _Toc33358898][bookmark: _Toc86485502]Research Aim and Objectives
Research aim 
The aim of conducting this research is to recognize how health and social care in the UK are impacted during the pandemic situation of Covid-19. 
Research objective
· To sort out the impact of health and social care in The UK. 
· To find out the ways to ensure healthier living for the people by the health care and social services. 
· To investigate the interrelation with health and social care. 
· To search the inventive approaches for appointing health and social care effectively. 
· To recommend employing health and social care during Covid-19. 
[bookmark: _Toc86485503]Background of the research
In this research, several methods are conducted such as qualitative and quantitative methods. A questionnaire method is applied to recognize the impact of health and social care in the UK during the pandemic situation. Many secondary data have been collected from different health and social care institutions. Apart from this 60 employees from Imperial College Healthcare NHS Trust UK have been considered as the primary source of data collection (Perez Guzman, Daunt, Mukherjee, Crook, Forlano, Kont, Lochen, Vollmer, Middleton, Judge, and Harlow, 2020). They have been given the questionnaire where they have shared their valuable opinions. A convenience sampling technique is maintained for data analysis. The implication of health and social care in the UK is remarkable. By conducting this research, this impact of these sectors can easily be recognized and taken proper initiatives for solving the problems. 
[bookmark: _Toc86485504]Rationale for the topic
The justification for selecting the research topic is to determine how health and social care are impacted in the UK during the pandemic situation of Covid-19. As the health and social sector is facing many challenges for Covid-19 and there is not adequate research operated so that it can be assisted to take proper initiatives for ensuring a better living for the people. The study can be helpful for many students as well to know how they can prepare the research project and where they should give more concentrations. This study will also disclose how health and social care should improve their activities for ensuring more quality service to mass people.
[bookmark: _Toc86485505][bookmark: _Toc34251663]Research Scope
The prior scope of this research is to identify the impact of health and social care in the UK. At first, it is crucial to specify the research approach to conduct the research properly. A primary research approach can be followed where some questionnaires on the impact of health and social care and these questionnaires will be shared with the 60 employees of an Imperial College Healthcare NHS Trust in the UK. 
[bookmark: _Toc86485506]Work breakdown structure
Work breakdown structure is very effective for completing any research project. It helps to segregate the tasks into different parts so that researcher can easily give more concentration (Al-Kasasbeh, Abudayyeh, and Liu, 2020). A work breakdown structure for the project is as follows:-
	Task
	Details
	Duration

	1
	Project preparation
	One Week

	2
	Determining project aim and objectives
	One Week

	3
	Designing project plan and analyzing the feasibility
	One Week

	4
	Resource allocation
	One Week

	5
	Questionnaire preparation and data collection
	One Week

	6
	Data Analysis
	One Week

	7
	Preparing the final project
	Two Week


[bookmark: _Toc86485507]Gantt Chart
The Gantt chart is a very important part of the research project as it represents the overall project with specific tasks and allocated time (Kelly, 2020). This helps the researcher to compete for the project more successfully within the allocated timeline.
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[bookmark: _Toc86485508]Research Methodology
Research type
[bookmark: _Toc34251666]The qualitative and quantitative methods are used for conducting the research suitably. In the qualitative method, personal thoughts, ideas and emotions are exemplified. On the other hand, a qualitative is operated based on numeric data. Maintaining correctness, both approaches can be used in this research. Here, the questionnaire method will be effective to understand the impact of health and social care in the UK critically (Silverman, 2020). 
Data collection source
There are two types of data like primary and secondary are used to collect the data. The process of data collection from direct straight sources is called the primary data sources. On the other hand, the accessible source of data collection is called secondary data sources. In this research, primary sources are preferred. Apart from this secondary sources are used to understand more about health and social care. For this reason different websites, journals and literature have been analyzed to gather more knowledge on this study (Salvador, Alves, Rodrigues, and Oliveira, 2020).
Data collection technique
As the data collection technique, the questionnaire method is considered in this research.  Apart from this, there are some external sources such as journals, articles and previous research studies in similar topics used for collecting the data (Moises, 2020).
Sample
It is quite difficult to collect the data directly from a large population. For Covid-19 every institute has limited access for which it becomes somewhat challenging to select the number of sufficient personnel to consider in this study. The sample size is considered at 60. The objectives of the research can be attained by employing a convenience sampling technique. 


[bookmark: _Toc86485509]Ethical consideration and importance
[bookmark: _Toc34943346]Ethical consideration is a very important aspect to run research properly. A researcher must ensure the security aspect of the members and protective actions for handling any kind of unexpected circumstances. Almost five types of ethical considerations might be emphasised to conduct the research suitably. Confidentiality maintenance is the prior aspect of the research. So, a researcher must assure this aspect strictly. According to the Data Protection Act of 2018, the information should be used legally and evidently. It must be assured that the data can not be used by other users. So, unethical practice can be controlled by following this law. This law is developed to maintain the security of information (Yu, 2020). As initially, the employee from Imperial College Healthcare NHS Trust did not want to share any information so it was important to inform them about the data protection act that should be maintained for doing this project. After sharing the fact these employees started to show their interest in providing information. 


[bookmark: _Toc86485510]Literature review
According to Aughterson, McKinlay, Fancourt and Burton (2021), in the initial period of 2020, the pandemic situation has been created globally. Due to Covid-19, health and social care are impacted greatly. For the reason of spreading of viruses and diseases rapidly, the hospitals are facing tremendous challenges like limited treatment facilities for the affected people. The system of health and social care has altered due to the pandemic situation. This kind of demanding situation has influenced directly to the health and social care in the UK. The employees of these sectors are also facing difficulties. Especially the workers who are interrelated with the health professionals like nurses, doctors and social workers were facing difficulties during the first wave of Covid-19. Their physical and mental well-being was not better in that situation (Watkins, Wulaningsih, Da Zhou, Marshall, Sylianteng, Rosa, Miguel, Raine,  King, and Maruthappu, 2017). Personal and professional life becomes more challenging. The contribution of these people is outstanding so that many people can lead healthy and secure life during pandemic situations. In this pandemic situation, many of us have to stay at home. So, social communication is disturbed. As a result, the physical and mental health is not well. By health and social care, a healthy lifestyle can be possible. of the people. Social care workers are facing a higher mortality rate in this profession through the first wave of Covid-19 (Illingworth, 2020). The absence rate due to sickness become higher in February and October in 2020. As physical distance is necessary for the pandemic situation so that delivering proper care These sectors are contributing extremely by giving proper treatment and advice to ensure the physical and mental wellbeing of the people are getting difficult (Mahase, 2020). The staffs face a high risk for involvement in the care activity from very close to the patients and people. Several general preventive measures are taken by the UK government like ensuring sufficient PPE and inclusive testing for the staff (Rizan, Reed, and Bhutta, 2021). During this pandemic situation, mental wellbeing is greatly hampered as they need to work continuously. According to the survey of Queen’s Nursing Institute, almost 50% of home nurses care report shows that mental and physical and mental health is getting worsen during the pandemic situation. The earning of social care employees are impacted negatively in the pandemic situation (Jayes, Palmer, Enderby, and Sutton, 2020). 
Jayes, Palmer, Enderby and Sutton (2020) stated that there are several regulations, codes of conduct that should be practised constantly. The regulations are constantly updated in health and social care for ensuring better service. There are some personal values such as honesty, courage, respectful and positive attitudes that must be ensured by the relevant personnel who are engaged in health and social care sectors. Due to overwhelming requirements, this sector becomes very popular and career development in this sector can be more appropriate for many people (Comas-Herrera, A., Fernandez, J.L., Hancock, Hatton, Knapp, McDaid, Malley, Wistow, and Wittenberg, 2020). From the UK parliament, it has been identified that more than 1100 experts already shared their valuable opinions on the health and social care system and covid-19. They have predicted the impact will be continued for the long term(Harlock, Caiels, Marczak, Peters, Fitzpatrick, Wistow, Forder and Jones, 2020). They also shared that there is a lack of equipment for which proper treatment can not be given.  Here, the proper funding system and NHS structure need to be further improved. They also highlighted the rising demands from social care services and safety issues of resident staff from care homes (McFadden, Gillen, Moriarty, Mallett, Schroder, Ravalier, Manthorpe, Harron, and Currie, 2020). Experts are also more concerned about the reduction of clinics that have a longer impact on the increasing number of sufferings for general health issues. NHS has a lack of funding system where more concentrations are required. Otherwise, this sector will fall badly in trouble to ensure the service quality in the long run(McFadden, Ross, Moriarty, Mallett, Schroder, Ravalier, Manthorpe, Currie, Harron, and Gillen, 2021). There are also some learning points where many can give further concentrations. For example, new technology has been initiated for which many patients are getting quality service. So, this technology should be continuously utilized for ensuring better service in this industry. The physical and mental health of social workers should be considered with high priority for ensuring quality services. As many pressures are ongoing for managing a large number of patients so these social workers must be ensured proper physical support by ensuring balance in work life. At the same time, their mental health is also an important concern to ensure.
Downward, Rasciute and Kumar (2020) argued that pandemic did not affect everyone in the same way rather many faced risks in developing mental health problems for social and economic conditions. According to the research of Mental Health Foundation published in July 2020 where most of the affected people are young adults, older people and people who have earlier mental problems and single parents, those who already lost their jobs etc. To support this large number of people in society is becoming a very difficult situation for health and social care organizations. Here the consultancy service has largely increased for which additional efforts have to be given from this sector. For a large number of mental support, social care workers are struggling where more concentrations from the government should be ensured.

[bookmark: _Toc86485511]Data Analysis and Findings
[bookmark: _Toc86485512]Data analysis
For data analysis, the primary data is determined. Several graphs and charts will be effective to make a proper evaluation to conduct research. With proper analysis, ultimate research outcomes can be expected. For analysing the data Ms Excel has been used in this study.
	Question-1
Is the health and social care in the UK impacted largely by Covid-19? 


	· Yes
· No

	50
10




	Question-2
Are the existing ways of health care and social service effective to ensure healthier living? 

	· Strongly agree
· Strongly disagree
· Agree
· Disagree 
	30
5
20
5



	Question-3
Which inventive approach of health and social care are appointed to provide services effectively? 

	- Prevention and initial detection of      diseases 
-  Health and wellness campaign
-  Social awareness
	30
20
10



	Question-4
What are the recommendations to improve mental health in this pandemic situation?

	· Remaining physically active
· Involving creative work
· Recreation 
	30
15
15



	Question-5
Do you think code of conduct and practices are important to maintain in health and social care?

	· Agree
· Disagree
· Neutral
	50
8
2



	Question-6
Do you think the funding crisis is the main reason for ensuring proper service from health and social care?


	· Agree
· Disagree
	55
5



	Question-7
Do you think government support can help to reduce the crisis?

	· Agree
· Disagree
	50
10





[bookmark: _Toc86485513]Research Findings  
There are some questionnaires used to operate the research. After getting the responses from respondents, the demonstration is represented in charts and graphs. So, the whole aspect will be more understandable. These responses will be prioritized on how the health and social care during Covid-19 are impacted in the UK remarkably. The graphical presentation is depicted as follows- 
Question-1

[bookmark: _Toc86486248]Figure 1 Is the health and social care in the UK impacted largely by Covid-19?
From the above chart, it can be said that almost 83% of respondents are the health and social care in the UK is impacted immensely during Covid-19. The rest of 17% of respondents replied with negative opinions. Based on the feedback and responses we can say that health and social care are getting impacted largely in the pandemic situation. 


Question-2

[bookmark: _Toc86486249]Figure 2 Are the existing ways of health care and social service effective to ensure a healthier living?
From the above illustration, we can say that almost 30 respondents out of the total are strongly agreed with the opinion. They think that the existing ways are effective to assure healthy livelihood by the health and social care. Another 20 respondents are simply agreed with the statement. Around 5 respondents are strongly disagreed with the opinion. The rest of the 5 respondents give negative opinions. So, the existing ways are effective for health care and social care for assuring a healthy lifestyle. 


Question-3


[bookmark: _Toc86486250]Figure 3 Which inventive approach of health and social care are appointed to provide services effectively?
From the above chart, we can say that almost 50% of respondents think that prevention and initial detection of diseases is the innovative approach. Another 33% of respondents believe that health and wellness campaign is the inventive approach of health and social care which should be appointed. The rest of 17% of respondents are prioritized on the social awareness. So, we can say that prevention and initial detection of diseases is the inventive approach that assists in proving the service properly. 


Question-4

[bookmark: _Toc86486251]Figure 4 What are the recommendations to improve mental health in this pandemic situation?
From the above illustration, it can be said that almost 50% of respondents think that remaining physically active is necessary for improving mental health during Covid-19. Another 25% of respondents believe that involving creative work will be beneficial for mental health. The rest of 25% of respondents express that recreation might be a solution to improve the mental health of the people in this pandemic situation. So, we can say that people should remain active physically for the development of mental health. 


Question-5


[bookmark: _Toc86486252]Figure 5 Do you think code of conduct and practices are important to maintain in health and social care?
From the respondents’ feedback, we can see that almost 83% of the total respondents agreed that their code of conduct and practices are very important for health and social care. On the other hand, 14% of respondents did not agree with this statement. Rest 3% of respondents did not share their opinion as to why they remain neutral. So, we can say considering the feedback of most respondents that code of conduct and practices must be properly maintained in health and social care.


Question-6


[bookmark: _Toc86486253]Figure 6 Do you think the funding crisis is the main reason for ensuring proper service from health and social care?
From the above chart, we can see that almost 92% of respondents think that the funding crisis is the main reason for ensuring proper service from health and social care institutions. They think that maybe a little consideration on the providing fund can help to produce a proper service in the health and social care. There are many types of equipment needed to ensure but these can not be arranged due to lack of sufficient funds. On the other hand, only 8% of respondents did not agree with this statement. They do not think that funding crisis is the main reason in regards to ensuring the appropriate service in social and health care. Based on the respondents’ feedback we can say that the funding issue is very challenging for this sector as to why more concentrations should be given so that these organisations can ensure sustainable service from this sector.


Question-7


[bookmark: _Toc86486254]Figure 7 Do you think government support can help to reduce the crisis?
There are almost 83% of respondents who think the government should give more concentration by supporting this health and social care sectors. They think that the emphasise need to be more focued from the government point of view. On the other hand, only 17% of respondents did not agree with this statement. They do not think that taking appropriate steps from the government will not be enough to minimize the consequences of the crisis. After analysing the feedback it is clear that government can help this health and social care sector by their extended cooperation. In addition, the government initiative can support a lot to lessen the negative consequences of the huge crisis. 


[bookmark: _Toc86485514]Conclusion
For ensuring a healthier and happy livelihood of the people, health and social cares are very significant. These sectors are facing tremendous challenges in this pandemic situation. It becomes more difficult to provide the services to the people. The UK government must focus on solving the problems in these sectors. Enough preventive measures can reduce the difficulties. So, people can get a healthy and comfortable livelihood in this pandemic situation.  For ensuring a better life for mass people it is important to give more concentration from all aspects. 


[bookmark: _Toc86485515]Recommendation
Health and social care are impacted tremendously due to the Covid-19. The UK government must ensure enough measures to protect the staff of health and social care. Several recommendations are illustrated as follows- 
· The staffs of the health and social care sector need to give the vaccination immediately. 
· Regular testing is necessary for assuring physical and mental wellbeing for the health care workers.
· By giving a loyalty bonus, the employees of these sectors can be secured and retained. 
· Due to Covid-19, there is noticed numerous problems in the social care sector like retaining, of pay and working gratitude etc. to solve these problems, there needs to be enough funding and reforming the social care systems. 
· There are codes of conduct, regulations and practices that should be mandatorily utilized (Jannach, Mobasher, and Berkovsky, 2020). 
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Questionnaire 
1. Is the health and social care in the UK impacted largely by Covid-19? 
· Yes
· No
2. Are the existing ways of health care and social service effective to ensure healthier living? 
· Strongly agree
· Strongly disagree
· Agree
· Disagree 
3. Which inventive approach of health and social care are appointed to provide services effectively? 
· Prevention and initial detection of diseases 
· Health and wellness campaign
·  Social awareness
4. What are the recommendations to improve mental health in this pandemic situation? 
· Remaining physically active
· Involving creative work
· Recreation 
5. Do you think code of conduct and practices are important to maintain in health and social care?
· Agree
· Disagree
· Neutral
6. Do you think the funding crisis is the main reason for ensuring proper service from health and social care?
· Agree
· Disagree
7. Do you think government support can help to reduce the crisis?
· Agree
· Disagree
Is the health and social care in the UK impacted largely by Covid-19? 



Yes	No	50	10	

Are the existing ways of health care and social service effective to ensure a healthier living? 



Strongly agree	Strongly disagree	 Agree	 Disagree 	30	5	20	5	


Which inventive approach of health and social care are appointed to provide services effectively? 



Prevention and initial detection of      diseases 	Health and wellness campaign	Social awareness	30	20	10	


What are the recommendations to improve mental health in this pandemic situation?


Remaining physically active	Involving creative work	Recreation 	30	15	15	

Do you think code of conduct and practices are important to maintain in health and social care?


Agree
	Disagree	Neutral	50	8	2	

Do you think the funding crisis is the main reason for ensuring proper service from health and social care?


Agree	Disagree	50	10	

Do you think government support can help to reduce the crisis?


Agree	Disagree	50	10	
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