Asmut Price
Address: 21 Newport Road, Cardiff, CF11 3DA 
Email: 2021599@student.uwtsd.ac.uk 
Telephone: 07953 213142
https://www.linkedin.com/in/Asmut Price
___________________________________________________________________________________________________
A highly competent, consistent team manager with over 20 years’ experience in local government management.  Ability to coach, mentor and support staff.  Working well in changing environments and Member driven authority.  Excellent communication skills used to communicate at all levels in a variety of formats.   Ability to form trusting relationships with colleagues and customers.  Resilient, consistent and ability to work under pressure and difficult circumstances.

KEY ACHIEVEMENTS

· Introduced and rolled out new flexible working arrangements within Department to assist with staff achieving work life balance, which was implemented following a pilot period
· Led and managed tenant engagement team and won Tenant Participation Advisory Service award
· Winner of most supportive colleague/manager for two consecutive years for department
· Led and supported team to submit job evaluation which resulted in increased grading
· Achieved Platinum award from Royal National Institute for Blind for refurbishment of older persons accommodation

PROFESSIONAL EXPERIENCE
A & OTHER LOCAL AUTHORITY										          1990 - date

OLDER PERSONS ACCOMMODATION MANAGER							          2016 - date
Managing team working with older persons to support them living independently within their homes for longer.  Helping to alleviate social isolation and loneliness.  Responsible for older persons schemes building safety.  
· Working closely with and developing relationships with all departments, external organisations and third sector organisations to keep up to date on emerging issues faced by older persons.
· Providing monthly, quarterly and yearly statistics and performance indicators for senior management.
· Researching, identifying and developing suitable events or activities that can be delivered within older persons hubs by staff or external staff.  
· Achieved Platinum award for Visibly Better buildings from the Royal National Institute of Blind for two refurbished older person’s schemes under my management.
· Manage budget of £1.5 million.

SENIOR TENANT PARTICPATION OFFICER								         2010 - 2016
Managed team of tenant participation officers responsible for engaging over 13,000 tenants.   
· Hosted first ever tenant engagement conference, with over 300 tenants and residents attending.
· Introduction of mystery shopping, provided constructive feedback to teams to help improve services delivered.
· Introduced and embedded passport to work for unemployed council tenants by providing fully funded courses which helped over 25 households gain paid employment.
· Set up gardening competition for council tenants, which resulted in over 350 tenants entering competition.
· Managed budget of £50,000.
 
SENIOR RESOURCES OFFICER										          2006 -2010
To supervise a team of staff and to be responsible for the day-to-day provision of an efficient administration service for the Department, including central purchasing/payment functions, attendance processes, documentation retention/storage, internal post and reception services.
· Introduced and moved staff in Department from core hours to non-core hours, extended working times, helping staff to achieve improved work life balance.
· Managed sickness reporting, providing managers with support on variety of sickness reporting issues, produced reports for senior management review.
· Managed budget of over £80,000. 

MEMBERS SERVICES OFFICER										        1998 – 2001
Managed the development and maintenance of the Departments’ process for handling customer complaints & members enquiries.
· Responsible for ensuring all complaints for Department were responded to within set timescales.
· Corresponded with managers responsible for providing information on complaint or enquiry.
· Provided monthly statistics to senior management.

HIGHER HOUSING OFFICER										        1997 – 1998
Responsible for the provision of a high quality coordinated housing management, homelessness and advice service in a designated area and management of team of housing officers.
· Working with housing officers on more complex cases concerning tenancy matters, transfers and exchange.

HOUSING OFFICER										                      1996 - 1997	
To be responsible for the co-ordination of housing management for a specific area of the City, including visiting tenants and applicants in their homes.
· To provide advice and support to Council tenants.
· To provide support and advice to applicants on the housing waiting list.  
· Manage mutual exchanges between tenants, support and manage transfer requests from tenants.
· Deal with anti-social behaviour reports, Support tenants suffering from domestic violence or other social issues.

TENANT LIAISON OFFICER										        1995 – 1996
To assist the building surveyors in the administration of major improvements and development schemes.
· To support building surveyors in the administration of major improvement works in areas of deprivation and poverty.
· Regularly provide progress updates to the local grant office. 
· To consult proactively and liaise with tenants, owners and neighbours throughout the duration of improvement projects, with the aim of achieving high levels of customer satisfaction. 

RECEPEPTIONIST/WP OPERATOR									         1990 - 1994
To undertake general clerical and administrative duties within the office including word processing, data inputting. 
· Carried out any general office duties including maintaining all necessary records and provide monitoring information.
· To deal with telephone enquiries.  
· To assist in providing a customer focussed reception service, ensuring Reception was well maintained and tidy.								
EDUCATION & TRAINING
Ongoing professional training with regular industry specific and management courses
Project Management
IOSH Managing Safely		
Qualified First Aider	
Mental Health First Aider
National Board for Supervisory Management (NEBSM) – Certificate & Diploma 
O-Levels: Including passes in Maths, English, Science, Religious Education, Technical Drawing, Physical Education, Typing, Home Economics.

INTERESTS
I enjoy learning about religion and cultures, eating out and spending time with my family and friends.  

REFERENCES
Available on request.
Asmut Price
21 Newport Road, Cardiff, CF11 3DA 
Email: 2021599@student.uwtsd.ac.uk 
Telephone: 07953 213142


Date: 23rd March 2021

Independent Living Services
Newport House
Cardiff
CF12 05A


Dear Sir/Madam

I am writing to you regarding the post of Operational Manager, Older Persons Services, which was advertised recently.  

I have over 10 years’ experience of working with older persons and the challenges faced by them.  I am part of a regional network where I enjoy sharing and learning about good practice and have been involved in a number of pilots involving older person’s social isolation and loneliness.

Over the last 20 years I have managed staff and dealt with many different staffing issues.  I use my knowledge, experience and understanding to support and coach staff to overcome workplace challenges and help deliver excellent customer service.  

Following my research, I believe that my skills, knowledge and experience match what you are looking for; an experienced manger, understanding and knowledge of challenges faced by older persons and managing resources.  I have a proven track record of managing budgets, resources and maximising income.  

Whilst I am able to provide you with a comprehensive list of my skills and abilities, it would be a greater recommendation to hear from my references, my LinkedIn recommendations and from my previous managers and colleagues.  

I have attached a reference from A & Other Council and am happy to provide you a reference from my current role, if I am successful.

Please do not hesitate to contact me if you have any questions and I hope to hear from you soon.

Kind regards

Asmut Price


Reflection – write a 2 page CV and covering letter assignment

For the purpose of this reflection, I will be using Gibbs reflective learning model. (Gibbs, 1988)

Description
As part of the Skills for the Workplace, Level 4, Professional Career Development module, the assignment was to consider a job you would like to apply for within a specific organisation and write a two page CV and covering letter in relation to the job you are applying for.

Feelings
Although I have been working for over thirty years, I have never had a CV.  The organisation I work for does not require CVs for job applications.  As I have always worked in this organisation it was a very new concept for me.

After watching the Panapto video, listening to the lecture, and reading through the PowerPoint notes, I got a better understanding of what a CV should look like.

As I had never had a CV before, I listed all the different job roles I had.  I then had to recall the duties that were involved and began listing them.

Once I typed it all up, I found that I had a CV which was three pages long and not the two page requirement.  I then re-read the CV I had produced and critically analysed it to reduce the number of pages and make it more succinct.

When I had re-written the CV and then reviewed it, I was quite shocked at the skills I had listed.  I feel that if I had tried to verbally tell someone what skills I had I do not think I would have been able to provide this. 

Evaluation
Finding a suitable template to work with was the first hurdle to overcome as there are many templates available.

Ensuring the covering letter was pertinent and suitable for the job which was advertised was important as I wanted it to stand out.

I doubted that I had much to put on a CV, however once the process began it ran over into three pages, more than expected. 

Analysis
Writing a CV made me quantify the skills I had learnt over my years of employment.  

It was a positive experience, increasing my self-confidence, assuredness in myself and in my capabilities.  

Conclusion
[bookmark: _GoBack]Writing a CV made me recognise my skills and abilities and review where I was in my current situation and where I could possibly look to develop and also progress my career.  

For me, it is a new experience so as well as negatives such as never having a CV, there are positives such as being able to list the skills and knowledge I had I learnt.

Action Plan
Going forward, I will ensure that I review my CV on a regular basis and keep it up to date.
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