Job advertisement 

An exciting new role at East of England Ambulance service has arisen for a experienced Business intelligence professional to join the team.
The role of the Rostering Business analyst will be the main contact for internal and external customers ensuring business needs are met . The successful candidate will be able to translate customer needs into application and operational requirements for system or reporting developments.


Main duties of the job

Ultimately this role will provide key information for effective business planning across the Trust with the focus being on the rostering reporting.
The role will be the main individual to investigate, analyse, visualise, articulate, and solve complex problems and concepts. As well as making disciplined decisions and recommendation based on the available information.

Skills
Essential
· Excellent analytical and problem-solving skills
· Advanced experience using data analysis skills including spread sheets (pivot tables, lookups) and SQL
· Ability to analyse and present data in a way that clearly tells a story.
Qualifications
Essential
· Educated to degree level in computer science, information technology or another relevant subject
· Business analyst course
Desirable
· Project management
Experience
Essential
· Extensive experience in mentoring and training colleagues including junior staff and managers
· Experienced in being held to account on deliverables of organisational reporting
· Experienced in working with staff level information
· NHS experience
· Experienced in working with large data sets
· Experienced in working with customers



Personal Details
Name: Sarah N'guessan
Address: 92 hamstead road B43 5BN
Mobile Number: 07958938092
Email: sarahcecile2106@hotmail.co.uk
 
Statement
I am a hardworking, honest individual. I am a good timekeeper, always willing to learn new skills.
I am friendly, helpful and polite, and have a good sense of humour. I am able to work independently in busy environments and within a team setting.
I am outgoing and tactful, and able to listen effectively when solving problems.
* Technical skills – I can use the computer to do various things like make a spreadsheet on Excel, type up a document on Word, make a presentation on PowerPoint, search the internet for information and send an email with attachments.
 
Employment
Madrina collection hair company. Ongoing self employed.
Walsall Manor hospital NHS Trust
May 2020 - present
Currently taking a business analyst course on Udemy online
I work as a clinical support worker assisting nurses and delivering patient care.
January 01-2019 November 2019 Health harmonie
I have worked as a clinical administrator
My role consist of driving to different clinics and assist sonographers , also calling in patients in for a ultrasound
Writing letters and booking appointments onto the system, and preparing the clinic tidying the room cleaning up the bed chairs door handles.
April 2018 –  Agin Care – Live in carer
Doing live in care, which consist of staying in people’s homes and be their personal assistant on a regular basis.
 
N- trust Customer service telephone sales 2017 -2018
Calling clients from an approved database to promote our services
Manage inbound and outbound calls.
 
April 2016 – April 2018 – Wood View - Support worker 
Working in a care home wood view house as a support worker
Working as a support worker gave me a lot more confidence on how to deal with challenging behaviours and service users with dementia and mental health as well learning disabilities.
 
July 2009 – Superdrug – Customer Service Assistant
Work experience as a customer service assistant in Perry Barr one stop when I was in school.
 
2010- 2013 – Part Time Hairdresser
I have worked in a hair salon, with my mum as my manager.
I had to deal with customer complaints handling cash at the till and taking on phone calls to book appointments.
 
January 2015 – April 2016 – Cleaner - Medical centre
General office cleaning:  Offices, kitchen, toilets
 
2012 – 2014 - Charity Work – NSPCC
Have developed my interpersonal skills and reaching targets from working with a charity named the "NSPCC" I have excellent communication skills, and I am a team player and I can work best both in a team and on my own as well.
 
Education
 
2014 to 2016 - Biology - Wolverhampton University
(Unfortunately could not finish the course due to medical reasons, but I have learned a lot during that period.)
 
2010 to 2014 - Birmingham Metropolitan College - Sutton Coldfield campus
BTEC Level 3 Medical Science.  Grade is DDM.
 
2006 – 2010 Secondary school - Saint John Wall - GCSE

Math’s- C      
BTEC - Beauty therapy Level 2      Distinction*
French A*
Spanish - B
BTEC Level 2 - Applied Science Distinction
BTEC Level 3 - Distinction
ICT level 2
I am currently studying a course in business analyst fundamentals and project management online .
Personal Interest
I enjoy doing various different sports like rounders, netball, badminton, doge ball, athletics and swimming. I am a chorister in my church I love to sing and play the piano I enjoy having people around me as I have a big family of 12 people I love to socialise with new people and I am a very friendly person in general. I also love to cook and clean.
 
References Upon request








Cover letter



Dear Recruiter

I am excited to apply for the Business Analyst position at  East of England Ambulance Service. With a strong passion for healthcare and experience in business analysis, I am confident that I can bring value to your organisation and help drive positive change in the healthcare industry.

My background includes 3 years  of experience working in business analysis in healthcare, where I have developed a deep understanding of the industry and the challenges it faces. In my current role at Walsall manor , I have led several successful projects focused on improving operational efficiency, reducing costs, and enhancing the patient experience. I have also developed expertise in data analysis, using advanced analytical tools and techniques to identify trends, patterns, and insights that inform business decisions.

In addition to my technical skills, I possess excellent communication and collaboration abilities. I am adept at working with cross-functional teams, building consensus, and developing effective solutions to complex problems. I am also experienced in presenting findings and recommendations to stakeholders at all levels of the organisation.

At East of England Ambulance Service, I am excited about the opportunity to leverage my skills and experience to make a positive impact on patient care and outcomes. I am particularly impressed with your commitment to innovation and your focus on leveraging technology to improve healthcare delivery. I believe that my passion for healthcare, coupled with my experience in business analysis, make me an ideal candidate for this role.

Thank you for your consideration. I look forward to the opportunity to discuss my qualifications in further detail.

Sincerely,

