BA Hospitality and Hotel Management

PREMIER INN HOTEL PLACEMENT 
 OPERATING HOTEL FACILITIES
BMIH5011


Student name: Elena Silvia Cazacu

Student ID number: 2207618

Module title: Operating Hotel Facilities BMIH5011

Lecturer’s name:  Lisa-Marie Bassler, Lola Villard Coles and Daniel Payne



Table of Contents
Part 1 
Reflective writing
Introduction	3
Description	4
Feelings	5
Evaluation	6
Analysis	7
Action plan	8
Conclusion	9
Part 2
Hotel Mentor Feedback ………………………………………………………………………………………………..……12
Part 3
Academic Tutor Feedback ……………………………………………………………………………………………....…14
Part 4 
Refection on Hotel and Academic Tutor Feedback ………………………………………………………...….16
Part 5 
Presentation on Placement Experience………………………………………………………………………………18
Conclusion………………………………………………………………………………………………………………………….19
References……………………………………………………………………………………………………………….…………20
Appendices…………………………………………………………………………………………………………………………23




[bookmark: _Toc193202534]Part 1 

Introduction 

The following pages of the report will present the reflection of my learning and experiences that I have gained during my placement program at Hotel Premier Inn. Further, the self-reflection will be presented by using the model that was prescribed by Gibbs’ Model. 
[bookmark: _Hlk196987296]In addition, the learning experiences will be demonstrated in various stages that would be description, feelings, evaluation, analysis, conclusion and action plan for further improvements. Through my placement program, I have worked in various positions and in several departments including housekeeping, security and safety drills, financial management of hotel, also working with a team that was responsible for front office operations. Each role has allowed me to gain a comprehensive understanding of the diverse aspects of hotel management enhancing my skills and knowledge in the hospitality industry. Moreover, the obtained learning and experiences will assist me in my future professional career. 


[bookmark: _Toc193202536]
Description of experience 

During my term in the placement program at Hotel Premier Inn, I was giving the opportunity to work in the various departments of the hotel such as housekeeping, reception,hygiene operation, learning the importance of the hotel maintenance and the security and safety of the hotel, financial management and managing the operations of the front office, events and guest coordination. Further, I was responsible for supporting and assisting these departments and services in offering efficient and satisfactory services to the guests. Moreover, my primary responsibility was to support and assist in delivering efficient and satisfactory services to guests, improving guest experience and maximising their level of satisfaction.  
In addition, in the housekeeping department, I was responsible for cleaning and maintaining rooms and other areas of the hotel and ensuring that all spaces and rooms met the hotel’s cleanliness and hygiene standards. One specific task I undertook involved preparing rooms for the new guests which included changing bed linens, replenishing toiletries and ensuring that all facilities were in perfect working order.
 Further, as suggested by the hotel Manager, the department of housekeeping is the core function of the hotel, and it helps attract more or new guests by providing them with fresh, clean, and hygienic rooms and surroundings, such as the rooms, lobby or the restaurant areas. I was also involved in conducting deep cleaning on a regular basis, ensuring that every corner of the hotel was spotless and met health and safety regulations.
Furthermore, I have contributed to maintaining the hotel's security and safety measures by regularly auditing them, daily and weekly such as fire safety equipment, security alarms, and emergency exists. For example, I checked the functionality of fire alarms, ensured emergency exits were clearly marked and unobstructed and verified that fire extinguishers were in place and fully operational. I have participated in simulated security and fire security drills, where I assisted in coordinating the evacuation process to ensure all procedures were followed accurately and efficiently.
During my time in financial management, I have also engaged in the fiscal management of the hotel where I assisted a manager in measuring the revenue and expense of the hotel and I found that most of the revenue of the hotel was generated from room rentals and restaurant services. I helped gather data for financial reporting tasks, such as tracking daily room rentals and restaurant sales. This experience allowed me to understand the significance of financial tracking and how the hotel management uses financial data to control costs and optimise income.
 Moreover, I have learned the function of the management assists the higher authorities of the hotel in identifying its sources of income and revenues and assist in controlling and managing the cost of operations. 
Along with the other duties, I have acquired practical experience in front-office operations where my primary responsibility, was to assist the guests in their check-ins and check-outs, onboarding and other functions of the operations. Here, I have got a chance to interact directly with guests, which helped me improve my communication skills. One of my specific tasks was to help guests with their room bookings, answer their queries, and ensure that their check-in experience was smooth and welcoming. This role gave me valuable face to face interaction with guests, which helped me gain insight into quest expectations and how they shape the overall experience.
In addition, the tasks I had, developed my organisational and problem-solving skills, as I often had to adapt quickly to unexpected guest needs or room-related issues. According to Lockwood and Jones (2000), front-line staff must be flexible and solutions-focused to uphold service standards across hotel operations. This part of my placement gave me a broader understanding of how hotel facilities are managed daily to support overall guest experience.


[bookmark: _Toc193202537] Feelings 

I believe the complete duration of the placement program was a true rollercoaster of emotions filled with a combination of challenges and excitement, as it was my first exposure where I was working in a real professional hospitality setup. As it was my first experience in a professional hospitality setting into the real world, I felt a mix of nervousness and self-doubt about fulfilling the responsibilities that were assigned to me by my seniors at the workplace, as I wanted to ensure I was meeting their expectations as well as the guests.
In addition, in my housekeeping role, I was highly satisfied when I successfully transformed rooms and the other spaces in the hotel into a clean and hygienic environment, being also appreciated by guests. One specific occasion that stands out was when a guest personally thanked me for the cleanliness and fresh atmosphere of their room. This positive feedback boosted my confidence and reinforced the importance of my role in enhancing guest satisfaction. I felt proud of my contributions and motivated to continue delivering high standards of cleanliness.
Furthermore, in the safety and security function, I was feeling nervous as it was a responsible function and duty, but I gained some confidence by constantly participating in mock and emergency drills in practice sessions. I was aware of the importance of ensuring that safety measures were in place and that emergency procedures were followed correctly and gradually I gained more confidence. 
The most exciting aspect of my placement was working with the financial management team. I was eager to learn about revenue, expenditures and budgeting. A particular task was when I helped analyse the revenue from the room rentals during a busy period. I felt a sense of accomplishment when I successfully contributed to the preparation of a financial report. This moment not only enhanced my understanding of financial operation but also gave me confidence in handling complex financial data.
However, I felt challenges and complexity in my front office role but happy to assist staff in handling and finding solutions. I faced several challenges, particularly when I encountered complicated guest requests or when there were communication issues. At times I felt overwhelmed, but the support from my colleagues and my own problem-solving abilities helped me navigate these challenges. A memorable experience was when I assisted a guest who was dissatisfied with their room, and by calmy addressing their concerns and offering a suitable solution, I was able to turn the situation around when I have offered the guest another room and a free breakfast meal for the following day. The guest being more than satisfied was a result that made me feel proud of my ability to handle difficult situations and reinforced the importance of guest service.

[bookmark: _Toc193202538] Evaluation 

The placement program had both positives and some negatives aspects, which played a significant role in helping me identify areas where I need improvement and allowed me to discover the departments where I excel. These experiences have been crucial in refining my skills and gaining a better understanding of the roles best suited me in the hospital industry.
As a positive aspect, I have been able to gain a broad knowledge of the different departments and functions that contribute to efficient operational performance during my time in the placement program. I learned about the critical importance of maintain cleanliness and hygiene. I also gained insight into operational efficiency by observing how different teams, such as housekeeping, security and front office staff, collaborate with me to ensure smooth operations. This experience not only improved my practical skills but also gave me a more comprehensive understanding of how various functions contribute to the hotel’s overall performance. 
A specific scenario that happened and stands out in terms of teamwork occurred when I worked with the front-office team during busy check-in period. Despite the pressure of dealing with high guest traffic, the team collaborated effortlessly allowing us to ensure that all guests were checked in promptly and professionally. Having this experience helped me improve my teamwork and communication skills, as I learned to rely on my colleague’s views while offering my support.
[bookmark: _Toc193202540]As negative aspects I have faced some challenges and complexity during this journey as sometimes, when I was engaged in multipurpose functions and duties, I felt a lack of time, and due to the overburden of tasks quality of one task and function was delayed. For example, on several occasions, I was assigned multiple tasks across different departments, such as handling guest check-ins while also assisting in the kitchen during peak hours. Such multitasking occasionally led to delays in completing tasks to the standard I had hoped for. Another example is when I was helping the kitchen team during a busy breakfast rush time, and I was unable to focus fully on my front-office duties, which led to slower check-in times for guests. It taught me the importance of prioritizing tasks and managing my time better to avoid compromising the quality of my work.
In addition, sometimes I get frustrated when I deal with complex and authoritative clients and guests, and at that time, I work patiently and carefully with those guests, remain calm and empathetic, ensuring that the guest felt heard while simultaneously offering a solution. My experience gained during the placement, highlighted the importance of maintain professionalism under pressure and taught me how to better handle difficult situations.
[bookmark: _Toc193202541]
Analysis 
The efficiency and complexity of this placement program depend on various factors, which can be categorized into positive and negative experiences, as discussed below.
[bookmark: _Toc193202542]Factors attributed to positive experiences 
The foremost thing that I have noticed at the hotel was that the proper and efficient communication and engagement among various departments such as housekeeping, front office and safety and security functions were necessary for the smooth functioning of the operations of the hotel over the period. Further, as noted by Sharma et al. (2019, p. 40), effective teamwork and collaboration are crucial for increasing employee engagement and overall operational efficiency. I observed that when these departments communicated effectively, tasks were completed on time, and guest satisfaction levels were consistently high.
Additionally, I found that housekeeping played a central role in guest satisfaction and hotel operations, as according to Chatterjee (2022), housekeeping is an essential in enhancing the guest satisfaction by ensuring that cleanliness standards are met and maintained. I adhered to these standards, ensuring that rooms were hygienic and well maintained, which resulted in positive feedback from guests. By following established housekeeping procedures, I was able to deliver high quality services that aligned with the hotel’s brand values and expectations, improving guest experiences.
[bookmark: _Toc193202543]Factors that contributed to a negative experience
While the placement program was largely positive, there were some challenges. For example, during peak hours and seasons, I encountered difficulties managing time and completing tasks on schedule, particularly in the housekeeping department. I have not compromise on the quality of service, which sometimes led to delays in meeting deadlines. I may conclude that this created a ripple effect, as delayed tasks in housekeeping impacted other departments timelines, such as the front office and food services. I have realised that time management and the ability to prioritise tasks are important in a fast-paced environment like hospitality.
Another challenge was dealing with the complexities of multitasking during busy times. Although I was able to handle multiple duties simultaneously, I sometimes felt overwhelmed, which affected my ability to focus fully on each individual task. I have understood the need for better delegation and task management to avoid burnout and ensure the quality of service did not suffer.
While I have not encounter major difficulties, I have recognised the importance of developing stronger conflict resolution skills. This would have been particularly useful when dealing with demanding guests or complicated situations that require quick thinking and diplomacy.
In summary, the integration of service quality theories and practical approached to time management and conflict resolution would have enhanced my ability to manage challenging situations and improve the overall guest experience. Though this placement, I gained valuable insights into how theoretical concepts can be applied to real world hospitality settings, and how these principles contribute to both personal and professional development.


[bookmark: _Toc193202544] Conclusion 

The reflection above is presented on the learning and experiences that I have obtained during the placement program which was conducted at the Premier Inn Hotel. The insights and observations are presented by using the Gibbs reflective cycle model which allowed for a structured reflection across six key stages as follows: description, feelings, evaluation, analysis, action and conclusion. 
In the evaluation section, I discussed both positive and negative experiences, examining how effective communication, teamwork and adherence to service quality standards led to positive outcomes, while time management and multitasking proved challenges during busy periods.
[bookmark: _Toc193202545]Lastly, the analysis and the action plan for improvement suggested areas for my future professional growth, enhancing my conflict resolution skills and improving my ability to prioritise tasks during high-pressure activity.




 Action Plan 
Managing multitasking: During the placement, I have worked across several departments, including housekeeping, front office and financial management. One of the challenges I have faced was managing multiple tasks during busy times.
Action Plan: To better manage tasks in high-pressure situations. I will practice prioritising tasks and actively organise my day to ensure that urgent tasks are handled first. I will track my progress by measuring how often I meet deadlines and improve task management.

Feelings: I felt nervous at times, especially in roles were new to me, such as handling difficult guests. These situations sometimes caused frustration and anxiety.
Action Plan: To improve handling of such situation by completing a conflict resolution training course to learn techniques for managing challenging interactions calmy and confidently.

Time management: I have evaluated both the positive aspects, such as teamwork and communication and the negative aspects, such as time management and multitasking challenges during the placement.
Action Plan: I will enhance my time management skills by setting aside time each morning to prioritise tasks tracking my progress through a time log. This will help me stay focused and meet deadlines during busy periods.


Work quality: During my reflection, I have recognised that effective communication and teamwork were essential in ensuring smooth operations. I have also seen that multitasking affected my work quality at times.
Action Plan: To analyse and improve my ability to multitask, I will use time management tools and integrate feedback from the supervisors and colleagues on my performance during multitasking tasks, I will also seek out ways to delegate when needed to avoid overburdening myself.
Customer Service: From this experience, I concluded that I need to develop my customer skills to deal with complex guest situations and improve my time management during peak hours.
Action Plan: I will take a customer service excellence course to enhance my skills in communication, empathy, and problem solving. This will help me respond better to guest needs.
Based on all the reflections above, I will focus on improving my conflict resolution, customer service and time management skills by setting specific goals and tracking my progress over time. I will also continue to engage with colleagues for feedback on my growth.


[bookmark: _Toc193202546]












Part 2- Hotel Tutor Feedback 

Feedback Statement
Elena demonstrated professionalism and dedication through her time in this program at the hotel premises. Further, she demonstrates clear growth over time, and becomes confident in her daily routine tasks, and consistently engages in meeting the needs and expectations of our guests.
 In addition, her positive attitude, enthusiasm, polite behaviour, and eagerness to learn new things leave a positive mark on us and the guests.
Cleanliness and attention to detail: Elena regularly demonstrated and ensured that her work met adequate standards associated with the brand. Further, at the initial phase, she needs some assistance in some tasks such as preparing the bed, but she is a fast learner and shows enormous improvement in her skills and capabilities, as observed in cleanliness and presentation of rooms.
 Moreover, she efficiently adhered to all the protocols and guidelines associated with cleaning and raised queries as and when needed and ensuring that standards were not compromised at any cost.
Time management and efficiency: Elena was slow completing rooms at first. But soon, with practice, picked up to speed. She grew more confident in managing times.
Interaction with guests: Very professional, was always the first to assist costumers and she was very polite. Always welcoming guests made them feel at ease and was efficient leading guests to their rooms when guest was not confident at the front desk.
 Although we don’t directly handle quests requests, but when a quest requested extra towels and consumables, Elena deal with it professionally and politely, completing the task.
Overall feedback: Elena performed well in the housekeeping department, worked well in a team and listened to our direction. Her completed rooms were to the brand standards. She was very confident and professional at the end of the placement; she asked questions to make sure all jobs are done to a high standard that met the hotel expectations.
Time management- good.
Communication- very good.
Teamwork- excellent.
Personal Enterprise – very good.
Employability-excellent.
Professional Mentor statement: Overall, Elena demonstrated a clear understanding of housekeeping expectations and goals. Although she initially faced significant challenges with bed-making techniques, she approached these difficulties professionally, offering thoughtful suggestions to improve the process. Elena thrived in a team setting, effectively contributing to task completion and guiding others toward shared objectives.
She showed strong problem-solving skills, particularly in time management, and consistently aimed to enhance efficiency. Guests found Elena to be welcoming and attentive during her service, her warm approach and attention to their needs. Her contributions positively impacted service user satisfaction.
Elena was a valuable team member who completed her tasks diligently and responded well to guest feedback. She was efficient, proactive, and displayed a professional attitude throughout her placement.

[bookmark: _Toc196751305]Contact Information 
Name of hotel staff – Sophie James, Rhiannon Jeavons and Clare B.
Position –Senior Housekeeping, Housekeeping staff, Premier Inn Hotel.






Part 3 -Academic Tutor Feedback 

Time Management
Elena demonstrated a strong and professional approach to time management
throughout her placement. She successfully completed the required 16 hours per
week at Premier Inn Pontypool and managed her time effectively across different departments.
From the tutor’s perspective, Elena attended all scheduled online meetings every two
weeks, always arriving punctually and fully prepared to reflect on her experiences. She
consistently met deadlines for submitting log drafts and responded to emails and
messages promptly and professionally, showing a strong commitment to her learning
journey.
In addition to her excellent attendance and responsiveness, Elena also showed
notable initiative by independently securing her own placement, highlighting her
forward planning skills and dedication to her professional development. Although her
placement mainly involved morning shifts, she remained flexible and made the most
of the learning opportunities available to her.

Communication
Elena’s communication throughout the placement was consistently professional and
clear. During our online meetings and through regular email exchanges, she was polite,
respectful, and responsive, demonstrating strong verbal and written communication
skills.
Elena effectively expressed any concerns or questions she had, and she was proactive
in seeking clarification and support where necessary, ensuring she could maximise her
learning. Her ability to maintain professionalism in all communications was also
reflected in her placement performance, where she confidently handled guest
inquiries at the housekeeping department and communicated effectively with hotel staff and supervisors.
As a tutor, I was impressed by Elena’s maturity in maintaining regular, thoughtful
communication and her openness to feedback, which greatly supported her
development during the placement.

Behaviour
Elena consistently demonstrated a positive, respectful, and professional attitude
during her placement. She integrated well within the hotel team, showing enthusiasm
for her tasks across different operational departments (Reception, Housekeeping, and
Food and Beverage Service).
From a tutor’s point of view, Elena was reliable and showed genuine enthusiasm in her
one-to-one online sessions, often reflecting thoughtfully on her learning and
demonstrating curiosity about the wider hospitality environment. Her respectful and
cooperative manner was highlighted in the hotel feedback and was evident in her
approach to her placement tasks.
Elena’s positive behaviour and dependable work ethic have laid a solid foundation for
her ongoing professional growth.

Problem-Solving
Elena showed encouraging development of her problem-solving skills over the course of her placement. She demonstrated independence by sourcing her own placement, securing a suitable host hotel without needing intensive support, an important step that showed strong initiative and self-direction.
In the workplace, Elena displayed confidence when carried out housekeeping service duties and asking intelligent questions to enhance her understanding. During tutor meetings, she reflected on small challenges thoughtfully and demonstrated a proactive mindset when resolving minor issues independently. Although no major operational challenges arose during her placement, Elena’s calm, logical approach to day-to-day problem-solving tasks suggests she will continue building resilience and confidence as she progresses in her hospitality career.
 In addition, it would be beneficial for Elena to consider her availability for the next placement at level 6 to get a more rounded view of the operation and management requirements.

[bookmark: _Toc196751309]Contact Information 
Academic Tutor Name – Lola Villard-Coles
Position – Academic Tutor and Lecturer, Operational Hotel Facilities .













Part 4- Reflection on Hotel and Academic Tutor Feedback
Introduction
The primary objective of writing this reflection is to examine the feedback that I have received from my hotel mentor and Academic Tutor for completing my placement program. Furthermore, both the feedback was related to my skills and behaviour that I have demonstrated during at operating hotel facilities placement program in the past months. Moreover, both feedback will demonstrate my strengths, areas for improvement and my overall professional conduct and behaviour.
 In addition, this information will assist me in my future professional career, which helps me in accomplishing the expectations associated with my larger roles related to housekeeping, maintenance and front office, catering or events support.
Understanding the feedback 
The feedback from my Academic Tutor highlighted improvements in my attention to detail, initiative in seeking clarification, and time management skills, all of which boosted my confidence during the placement. I have learned that my professionalism, politeness and strong desire to learn were key strengths and positive qualities during my hospitality placement program.
Additionally, from the Premier Inn Hotel’s staff feedback, I gained insights into the challenges I faced at the beginning of the placement, such as beds making and preparation, along with time management issues that affected my productivity. I was also pleased to receive praise for my proactive approach in continuously asking questions and seeking clarification from my supervisor and the staff. Furthermore, the supervisor of the housekeeping department was impressed by my resilience, maintaining a positive attitude, accepting constructive criticism and working efficiently as a team member.
Overall. Both feedback sources emphasise areas where I have to improve and where I have grown professionally, as the feedback received not only identified areas of struggle but also reinforced my strengths, providing me with the confidence to continue developing skills. Both feedback has given me valuable views into how to apply theoretical knowledge in a real-world setting, enhancing my professional growth.
Impact on the feedback 
The feedback provided has had a significant impact on shaping my professional career and has increased my understanding of my performance and capabilities in the Operational Hotel Facilities. It highlighted both my technical skills, such as housekeeping where bed making and cleaning rooms to high standards is essential, and my soft skills which include communication, decision making and problem-solving. Moreover, the feedback highlights the importance of time management which is a key skill for efficiently carrying out responsibilities.
Lastly, I have gained clear insights of the above feedback, which will assist me in improving my operational skills which consist of both technical and soft skills such as, adaptability, problem-solving and time management, all of which will contribute to my future career in the hospitality industry.
Action steps for growth
In the upcoming months, I plan to take actionable steps based on the insights gained from the feedback to further enhance my performance in the operational facilities department.
The key areas for improvement: Enhancing technical skills. I will continue to refine my technique related to housekeeping and hotel operations, such as room preparation, cleaning procedures, and ensuring that all facilities meet high standards of hygiene and functionality. Mastering these tasks efficiently will increase the overall productivity.
Improving time management: To further optimise my time management, I will adopt strategies such as task prioritisation and setting personal milestones. I consider that this approach will help me complete responsibilities within established timelines, ensuring smoother operations and better service delivery.
Strengthening teamwork skills: I will continue to build my teamwork and communication skills, as I have noticed collaboration is essential in each department, enhancing my ability to work more efficiently and more competent, being a reliable member within a group, which leads to a higher level of performance and work quality.


Conclusion 

The above discussion reflects the feedback I received from both the Academic Tutor of the program and the Mentors of the hotel, who supervised me throughout my placement. It highlights the challenges I faced at the beginning of the placement; while also acknowledging the strengths and skills I demonstrated over time. The feedback not only identified areas where I struggled but also recognised my progress and the positive qualities I exhibited, such as my ability to adapt and improve.
In addition, the overall feedback, increased my confidence in handling future challenges and obstacles. These reflections have allowed me to enhance key skills that will contribute to my professional development and career success in the hospitality industry. 














Part 5 – PowerPoint Presentation on Placement Experience

As part of the Portfolio assignment, a separate PowerPoint presentation will be uploaded to visually summarise my placement experience. The presentation will highlight key aspects such as my role and responsibilities within the Food and Beverage department, the skills I have developed, challenges I encountered, outlining the progress I made during the placement and my action plan for future professional development in the hospitality industry.















[bookmark: _Hlk196571929]

Conclusion

The reflection above is presented on the learning and experiences that I have obtained during the placement program which was conducted at the Premier Inn Hotel. The insights and observations are presented by using the Gibbs reflective cycle model which allowed for a structured reflection across six key stages as follows: description, feelings, evaluation, analysis, action and conclusion. 
The report described my placement program, outlining my responsibilities and the various departments I have worked in, including housekeeping, front office, security and financial management. Sharing my feelings through the placement, highlighting moments of excitement and nervousness, particularly when performing tasks that were new to me. 
I discussed both positive and negative experiences, examining how effective communication, teamwork and adherence to service quality standards led to positive outcomes, while time management proved challenges.
Lastly, the analysis and the action plan for improvement suggested areas for my future professional growth, enhancing my conflict resolution skills and improving my ability to prioritise tasks during high-pressure activity.
The overall reflection has significantly expanded my knowledge base, which will be beneficial in my ongoing development within the hospitality industry. I have gained a deeper understanding of the skills and knowledge necessary to succeed in hotel operations, and now I feel better prepared to apply these lessons in my future career.








[bookmark: _Toc193202547]References 

[bookmark: _Hlk194336118]Andersen, V., Lelieveld, H.L.M. and Motarjemi, Y. (eds) (2023) Food safety management: a practical guide for the food industry. Second edition / edited by Veslemøy Andersen, Huub Lelieveld, Yasmine Motarjemi. Amsterdam: Academic Press. Available at https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/tj3s4p/alma99100669583602421 . (Accessed: 18 March 2025).

Andersen, V., Lelieveld, H.L.M. and Motarjemi, Y. (2023) Food Safety Management - A Practical Guide for the Food Industry. 2nd ed. Chantilly: Elsevier. Available at https://www.sciencedirect.com/book/9780123815040/food-safety-management . (Accessed: 19 March 2025).

[bookmark: _Hlk194166679]Cousins, J.A. et al. (2023) Food and beverage management: for the hospitality, tourism and event industries. Sixth edition / John Cousins, David Foskett, David Graham and Amy Hollier. Oxford: Goodfellow Publishers Ltd. Available at 
[bookmark: _Hlk194335791][bookmark: _Hlk194166693]https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/upgrip/alma99100668086702421. (Accessed: 18 March 2025). 

[bookmark: _Hlk194166810][bookmark: _Hlk194167114]Cousins, J. and Weekes, S. (2020) Food and beverage service. 10th edition. London: Hodder Education Group. Available at
[bookmark: _Hlk194334735][bookmark: _Hlk194166905]https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/upgrip/alma99100402882402421 . (Accessed: 29 March 2025).

Environmental Impact (2025) Responsibility at Whitbread .Available at : https://www.whitbread.co.uk/sustainability/responsibility/environmental-impact/# 
(Accessed: 31 March). 

[bookmark: _Hlk194335805]Flaherty, G., Hession, M. and Cuggy, C. (2016) ‘Hotel fire safety for international travellers’, Travel medicine and infectious disease, 14(5), pp. 529–530. Available at: https://doi.org/10.1016/j.tmaid.2016.05.011 .
 (Accessed: 31 March 2025).
Galli, F. and New, K.J. (2022) ‘Gibbs cycle review. Emotions as a part of the cycle,’ E-Motion: Revista de Educación, Motricidad e Investigación, (19), pp.92-101. Available at: https://www.uhu.es/publicaciones/ojs/index.php/e-moti-on/article/view/7224 (Accessed: 18 March 2025). 

Harbi, M. (2016) ‘Premier Inn’, Business traveller (British ed.), pp. 9-. Available at https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/igoone/cdi_gale_infotracgeneralonefile_A457972583 . (Accessed: 31 March 2025). 

Jones, T.J.A. (2008) Professional management of housekeeping operations. 5th ed. Hoboken, N.J: John Wiley & Sons. Available at https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/upgrip/alma99100284559402421. (Accessed: 29 March 2025).

McLeod, S. (2024) Gibbs Reflective Cycle. Available at: https://www.simplypsychology.org/gibbs-reflective-cycle.html .  (Accessed: 18 March 2025). 
[bookmark: _Hlk196991927]Melián-González, S. and Bulchand-Gidumal, J. (2017) ‘Information technology and front office employees’ performance’, International journal of contemporary hospitality management, 29(8), pp. 2159–2177. Available at https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/igoone/cdi_proquest_journals_1935250833. (Accessed: 19 March 2025).

Mangco, C.A. and Andales, N. (2023) ‘Assessing Hygienic Practices, Sanitation Procedures of Housekeeping Department Perceived by Hotels-Motels Housekeeping Heads’, Interdisciplinary Social Studies, 2(8), pp.2186-2193. Available at:  https://iss.internationaljournallabs.com/index.php/iss/article/download/453/439. (Accessed: 19 March 2025).


Premier Inn Hotel (2025) Pontypool Hotels | Book Hotels In Pontypool | Premier Inn (Accessed: 19 March 2025). 

Premier Inn Hotel (2025) Premier Inn Breakfast. Available at: https://www.premierinn.com/content/dam/global/restaurants/Global/premier-inn-breakfast-colo.pdf (Accessed 19 March 2025). 

Premier Inn (2025) Rules of complaints procedure. Available at: https://www.premierinn.com/gb/en/terms/supply-chain-complaints-procedure.html 
(Accessed: 31 March). 

Tracy Watkins (2025) Hotel Manager Premier Inn hotel. Coordination- Hospitality Placement. Premier Inn Hotel, Wales. 12 February 2025. 
‘WIN: A TWO-NIGHT PREMIER INN STAY IN A PREMIER PLUS ROOM’ (2022) Business traveller (British ed.), pp. 23-.Available at : https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/igoone/cdi_gale_infotracgeneralonefile_A704721905 .( Accessed: 31 March 2025)

Trimasse, N. (2025) ‘The use of reflective reports in higher education’, Reflective practice, 26(1), pp. 154–171. Available at: https://doi.org/10.1080/14623943.2024.2424520. (Accessed: 31 March 2025).

Villard, L. (2025) Lecturer, Formal Teams meeting– Lecturer, Hotel Administration and Front Office (HAFO), Operating Hotel Facilities (OHF), Food and Beverage Operations. Assessment Portfolio and Assignments -Hospitality Placement. University of Wales Trinity Saint David, Wales. 19 March,2025. 
Whitbread PLC (2023) Environmental, Social and Governance Report 2022/23 .Available at : https://cdn.whitbread.co.uk/media/2023/05/Whitbread_ESG_Report_FY22_23-1.pdf . (Accessed: 19 March).





Appendices

Appendix A: Summary of Placement Experience
An overview of my time spent at Premier Inn Pontypool, where I worked primarily morning shifts. Through my placement program, I have worked in various positions and in several departments including housekeeping, security and safety drills, financial management of hotel, also working with a team that was responsible for front office operations. This opportunity experience deepened my understanding of food and beverage operations in real hospitality settings.
Appendix B: Hotel Mentor Feedback Summary
Feedback provided by the Senior housekeeping and staff, highlighting my strengths in professionalism, etiquette, teamwork, and willingness to learn, with encouragement for further development through training.
Appendix C: Academic Tutor Feedback Summary
My tutor's reflections on my time management, communication skills, problem-solving abilities, and professional growth. Recognition was also given for my initiative in sourcing my own placement and my consistent engagement throughout.
Appendix D: SMART Action Plan
A development plan created to guide future progress, focusing on expanding experience across various roles within operational service, especially housekeeping and front office duties.
Appendix E: GIBBS Reflective Cycle
The reflective model used to critically analyse my placement experience, focusing on what I learned, how I responded to challenges, and how I will apply these lessons moving forward.
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