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	Phase 5   Debrief & Reflection [10 min]



	Complete individually, then share with your group
These questions connect today's activity back to the wider module. Answer Q1–Q4 alone (5 minutes), then discuss Q5 as a group (10 minutes) before the whole-class debrief.



	Individual reflection  



	Q1  The voice interface and the screen interface are trying to solve the same problem. What did you have to change about your design when the interface became voice-only? Name two things that transferred directly and two things that had to be completely rethought.

	Your answer:









	Q2  Brenda Okafor's primary persona goal is 'Complete handovers in under 5 minutes with zero missed tasks.' Does your voice interface serve her goal better or worse than the current click-based WardWatch? Justify your answer with evidence from the simulation.

	Your answer:









	Q3  In Phase 3, the Wizard had to improvise when the participant said something unscripted. What does this tell you about the difference between designing for screens (where you control every pixel) and designing for conversations (where you cannot control what the user says)?

	Your answer:









	Q4  Think-Aloud Protocol was designed for screen-based tasks. Did it work for evaluating the voice interface? What worked well, what broke down, and what would you change about the evaluation method for a voice system?

	Your answer:










	Group discussion  



	Q5  Your group has now designed a voice interface AND evaluated another group's voice interface. Compare the two designs. What was the single most important design decision the other group made differently from you? Would you adopt it? Discuss and write a summary below.

	Group summary:










	Wicked question  —  for the whole-class debrief
If a voice interface is more natural to use but harder to evaluate with standard methods, and a screen interface is less natural but easier to evaluate — which should you choose for a patient-safety-critical clinical system like WardWatch, and why?



Your position (one sentence before the class debate):





