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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I am going to look at a policing incident in which I played a significant role with a victim of crime. During the essay I will look at the incident, legislative contexts and any relevant cultural ethnicity and language issues, I will critically evaluate the appropriateness of different approaches by professionals and the police in supporting or managing vulnerable people. As well as exploring what works in relation to tackling repeat victimisation. 
As a Police Officer on response one of the most crucial aspects of the job is attending to victims of crime or Anti- Social Behaviour (ASB) It is important that whilst attending such calls we identify and manage the most vulnerable in our communities and try and prevent individuals becoming repeat victims of Crime or ASB, this is also an opportunity to act and ensure safeguarding measures are carried out. 
In 2016 South Wales Police launched Operation Liberty – A targeted operation to protect the most vulnerable in our communities, as a result South Wales Police developed a new definition of vulnerability: - 'A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’. (Police, 2016)
An incident which comes to mind when considering all the above was when I was asked to obtain a victim statement from a female that had been assaulted by her adult son, Officers had attended the initial call prior to me starting my shift and had arrested the male for Domestic related Common assault. 
I spoke with the attending officers and the female had asked that an officer phone her before attending, at this stage I was unaware of what had gone on and wasn’t familiar with those involved. When I spoke with the female over the phone, it became very clear that she was extremely upset, and I could sense the fear in her voice. 
When I attended the females address it became clear very quickly that she was vulnerable for several reasons, The female was elderly with several physical disabilities, she was unable to walk unaided and was very unsteady on her feet, I noticed as I walked in through the door that her home didn’t appear to be equipped properly for her to care for herself properly with her mobility issues. It was obvious she was unable to look after a home, the house was relatively tidy but dirty where she was unable to clean, I also checked the kitchen, there didn’t appear to be a great deal of food in the fridge or cupboards, I asked the female if she had any other family members that helped her or carers to which she said no, The female also said that as a result of being on her own and her medical conditions she often struggles being able to do basic things like go food shopping or attend doctors’ appointments.
A male colleague and I attended the address however she expressed that she wasn’t comfortable speaking with a male officer due to her ethnicity, I explained that this was not a problem and that it would be my job to obtain a victim statement from her regarding the incident which had taken place on the night and to check on her welfare as there were several concerns from officers due to the assault she had sustained from her adult son. 
During my initial conversation with the elderly female, I could sense that she was very upset and scared to the point she was visibly shaking with fear, I reassured the female over and over that her son was in custody and that she was safe, I believed it was important to build a rapport with her so that she felt comfortable enough to talk to me as a police officer about what had happened, The female had told me that she had never had any involvement with the Police before, And as a result I felt it was my job to ensure that her first experience with Police was a positive one, I was aware that due to her culture and lack of involvement with the Police previously it was important that despite what had happened I made the environment relaxed and ensured that I explained everything fully so that she understood the process of what was going to happen, This sort of environment can encourage victims of crime to be more forthcoming with information around what happened. “Developing a relationship or bond with the witness so they feel comfortable and how this improves the accuracy and amount of information they give.”  (Policing, 2020) 
As police officers a key skill to have is good communication skills in order to build rapport with victims and or witnesses of crime or ASB and encourage individuals to be open about their circumstances, Good communication skills can also lead to identifying vulnerabilities and potential risks posed to an individual.  As outlined by the College of policing “Officers and staff should develop and use advanced communication skills to quickly establish trust, build rapport, and encourage individuals to be open about their potential risk or vulnerability, including any experience of abuse. Key skills include building rapport, active listening, using a procedurally just approach, for example, being open, respectful, and honest, minimising biases and judgement, awareness of internal motivations for disclosure. Applying these skills will help officers and staff develop a better understanding of relevant vulnerabilities, especially during the initial stages of information gathering and identification of risk.” (Policing, 18)
The female was able to understand and communicate in English and so a use of an interpreter was not needed, however this is something I considered on route to her home address. I sat with the female for several hours, I didn’t start taking a statement for some time as she remained very upset, However she was talking very openly with me and during that time she had disclosed a number of incidents which had happened prior to the incident that had taken place that night, In doing this I was able to build a picture of what the relationship between her and her son was like and I was also able to identify that she was a repeat victim of Domestic abuse.  “Repeat and near-repeat victimisation analysis has been gaining prominence in an operational context for over a decade. Its purpose is to identify those people, properties and places that are at a disproportionate risk of victimisation. Pure repeat victims are targets that are victimised multiple times (e.g., a domestic violence victim or a school that is burgled three times in one year)” (Chainey, n.d.). 
A study carried out by the University of Leister has the hypothesis that “In repeat incidents of domestic abuse, early intervention by trained engagement workers to offer domestic abuse victims and their children with support and information regarding legal options and assistance accessing local services will positively impact a number of outcomes. These include victim engagement in the criminal justice process, contact with perpetrators, victim and child welfare and health outcomes as well as satisfaction with the police. Such an intervention will offer greater empowerment to victims to leave abusive relationships and ultimately reduce the cost, to both the public and respective households, of domestic abuse in the UK.” (Koppensteiner, 2015) This study outlines the importance of identifying victims of repeat domestic abuse and how early intervention can offer them support and put in place safeguarding measures via a multi-agency approach. 
Whilst I was talking with the female my main concern was the females welfare I explained to her several times that I had concerns as she was complaining of pain as a result of the assault and was clearly very shaken up by what had happened, She was also becoming agitated very quickly when talking about the incident as well as going back and forth about times in which this had happened before, I considered that the female maybe experiencing symptoms of shock “ Symptoms associated with psychological shock include agitation, irritability, re-living the traumatic event via intrusive thoughts, emotional numbness, avoiding driving and vehicles in general, anxiety, depression, and more.” (NPHM, 2019). 
I made several attempts to get an account of what had happened from the female however her behaviour was very up and down and it was difficult to get her to stay on track, I realised that this was going to take some time, It took around two hours for me to be able to write something coherent in statement form, The more time I spent with the female the more concerns I was getting, eventually the female agreed to speak with a paramedic, My colleague called for an ambulance and was told that it would be an eight hour wait. I explained to the female that I was extremely concerned for her welfare and would she allow us to take her to A&E to get checked out. Myself and my colleague transported the female to hospital, I assisted her to the main doors whereby she spoke with a nurse, The female expressed that she feared hospitals and didn’t want to go inside, I could see that the female’s condition had worsened in the time that I had spent with her and so I agreed to sit with her until she was seen by a medical professional. 
In incidents such as the one outlined above, there are potentially several different approaches which can be used. As Police in such cases, we always submit a Public Protection Notification (PPN), A PPN is utilised when officers identify safeguarding concerns and is used to share information with partner agencies such as social services, housing, GPs etc. “A PPN is an information sharing document which allows officers to record safeguarding concerns when identified” (Police, 2008). Within the PPN I outlined the call in which I had attended and my observations and concerns for the female, I also added that the female would benefit from extra support to continue living independently as well as a review of her home address and the possibility of making it more suitable for her needs. 
I also made a Victim Focus Referral for the female. “Our Victim Focus Teams offer a localised service which ensures the most vulnerable victims are identified and receive the best support” (Focus, 2022). I explained to the female that our Victim Focus teams are not police officers and can offer her support in the criminal justice process and what to expect in the next steps of the investigation as well as being able to offer support in dealing with the aftermath of being a victim of crime. I also explained that I would put a critical marker on her address which would mean that there would be consideration for an emergency response to her address if a call was made. I was also able to task our crime prevention team who were able to fit domestic abuse alarms around the house, this allowed the female to feel safer in her home knowing that she could contact police even if she didn’t have a phone at hand. 
Upon reflection to what I have discussed above and how I managed this call; I believe that I encompassed all that was needed to safeguard a vulnerable victim of crime as well as instilling a sense of confidence in the female who had never had any dealings with South Wales Police before. I think it’s important to note that in cases like this especially when a repeat victim of crime is identified a multi departmental approach is essential for the victim to gain the best support, as well as safeguarding and managing the victims’ expectations. If I were to have dealt with this situation alone, the process of being able to put these measures in place would have taken much longer and would likely have led to the victim receiving an unsatisfactory service. 
In conclusion, it is my belief that this incident was handled well and in the correct way, in cases of domestic abuse it is vital that a multi-agency approach is adapted as it allows for the best support to be given to those victims of crime. I feel that it gives the victim a much better experience in general as it shows the victim that the Police are taking their complaints seriously as well as putting the measures in place to safeguard them from further harm. In cases of domestic abuse, it’s important to note that early intervention and positive action is a step-in tackling repeat victimisation and repeat offending. Upon reflection if I had handled this alone, I believe it would have had a potentially damaging effect on the experience the victim had, important things may have been missed and the correct support would have taken much longer to put in place, this in turn would have resulted in the female lacking confidence in the police and the possibility that she may not call in the future should she find herself in trouble. 
Word Count- 2173.






 
 





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 












Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

Throughout this essay, I will be discussing a serious road traffic collision in which I played a significant role in during my time on response, this will include how I responded to the incident and the role in which I provided. I will also Critically evaluate the evidence base for dealing with serious roads incidents and strategies that could be implemented to reduce the likelihood of it reoccurring.

An incident which comes to mind when thinking about a serious road traffic collision (RTC)  was one given out by control room to officers on our patch to attend as a grade one emergency response, Our control room went on to give further details of the incident, once myself and my colleague attached ourselves to the call, Usually traffic officers will attend road traffic collisions, however on this occasion all traffic officers were committed at other incidents and asked that response attend in the first instance. The context of the call was that there had been a two-car road traffic collision, Potential life threatening / Life changing injuries to at least one person, there was also mention that the second car involved had potentially left the scene. We were given very little information through the call and at this stage this is as much as we knew. 

As stated by the College of policing, The police are the lead agency for collision investigation, and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries. (Policing, 2014). At the end of June 2021 there were an estimated 1,390 road traffic related deaths, a decrease on the previous year due to the Covid-19 pandemic, and an estimated 24,530 people fell under the “Killed or seriously injured” bracket in the same year. (statistics, 2021).

As police officers, it’s vitally important that we always keep the National Decision-Making Model (NDM) at the forefront of all decisions we make, on route to the call I was thinking about what I would need to do upon arrival at the scene and how I can best respond to the call. The NDM Is made up of six components and puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code. The six components of the NDM are: -  (Policing, 2022) 

Code of Ethics – Principles and standards of professional behaviour

Information – Gather information and intelligence

Assessment – Assess threat and risk and develop a working strategy

Powers and policy – Consider powers and policy

Options – Identify options and contingencies

Action and review – Act and review what happened

As stated above, the Code of Ethics sets out the Policing principles and standards of professional behaviour for all police officers, it’s important that as officers we keep this at the forefront of our minds when dealing with incidents, as this is crucial in enhancing and maintaining public confidence.

Upon arrival at the scene it was vitally important that I gather as much information and intelligence as possible to get a better understanding of what had happened, With that being said it is a fundamental responsibility of the police service to preserve life, With ambulance not being at scene upon our arrival it was my job to assess casualties and give updates to our control room on their condition so that this could be passed on to the Welsh Ambulance Service. There was at least one seriously injured female who had sustained a serious head trauma because of the RTC. In incidents like this it’s important that the condition of the patient is continuously monitored, and updates passed to the control room.  The females condition worsened as I was monitoring her, I passed this information to control room and asked if ambulance could attend as an immediate response.  

Upon arrival at the scene, I activated my body worn video (BWV) and considered putting in place safety measures, it was clear upon arrival that we would need more units for road closures as well as preserving the scene and conducting enquires. The incident had taken place during rush hour time and so the volume of traffic was much heavier than usual, Once further units had arrived on scene and paramedics had taken over the care of the female, it was important that we started to gather as much information as possible to investigate the cause of the RTC and identify the second car involved, This included CCTV/ House to house enquires, obtaining witness statements and an officer escorting the female to hospital to get updates on her condition, dependent on the condition of the female a statement or at least a first account could be obtained from her.  

Through conducting initial enquires, I was able to obtain the VRM (Vehicle registration) of the second vehicle involved, I passed this information to our control room and asked that it be added to our “Hot List”, this means that once the vehicle passes an ANPR camera it will alert control room, ANPR stands for Automatic Number Plate Recognition. It's a technology that reads vehicle registration plates to create location data (RAC, 2022). 
Whilst the condition of the female was unknown at this point, it was important that the scene was preserved, and any potential evidence was seized, I was also in contact with a traffic officer who advised that due to the seriousness of the RTC, it was worth asking CSI to attend to obtain photographs of the scene and vehicle involved as well as contacting the Forensic Collision Investigator, whose role purpose is to attend the scene of fatal and life threatening collisions to gather and provide expert evidence to the investigation team and the criminal justice system, (Policing, 2022). 
Despite the suspect vehicle leaving the scene prior to our arrival, it’s important to locate and identify the driver of that vehicle as quickly as possible, the female had sustained quite nasty injuries because of the RTC and at this time the condition of the driver and any other persons in the suspect vehicle were unknown. Preservation of life is key and takes precedence over anything, however initial consideration for Section 170 Road Traffic Act 1988 outlines the duty of a driver to stop, report accident and give information or documents. 
Through conducting CCTV enquires I was able to establish where the ‘Suspect vehicle’ had come from, by doing this I was able to trace the vehicle back to a garage whereby the vehicle had been a few minutes prior to the RTC taking place. I conducted CCTV enquires at the garage, which showed the vehicle pulling into the forecourt and a male occupant getting out of the driver side of the vehicle, the CCTV then showed the male driver enter the store. I was then able to obtain a CCTV still of the male from the footage. 
As we now had the VRM of the vehicle as well as CCTV footage of the driver of the vehicle at the time, I was able to conduct PNC (Police National Computer) checks of the vehicle and registered keeper. A PNC search is a search of the information held on PNC; the following information can be held on PNC. Name, Address, Date of birth, Gender, Ethnicity, Disability. It will also contain detailed information about any offences committed. This will include Spent and unspent convictions, cautions, warnings or reprimands, Date(s) of offence(s), Type of offence(s) and Criminal Justice outcomes. (Personal checks , 2022) Based on the information provided through these checks, Officers were going to conduct enquires at the registered keepers home address, however before officers were able to get to the address I was informed by our control room that the vehicle had hit an ANPR camera in the local area within the last few minutes, Due to the seriousness of the incident and the condition of the female, Officers flooded the area to find the suspect vehicle. Myself and my colleague located the vehicle, not far from where it had hit an ANPR, my colleague turned on the blue lights and gestured for the vehicle to stop, to which it did.  There were two male occupants within the vehicle both sat in the front of the car, I recognised the male in the driver seat to be the same male as in the garage CCTV, I asked for the male to provide his details to which he provided me with his driving licence, I checked the details against those that we had for the registered keeper and insured party on the vehicle and both were a match. In circumstances such as this it is important to limit cross contamination and so best practice would have been for another unit to attend and speak with the “Suspect” vehicle, however due to the likelihood of the vehicle making off or disappearing, Stopping the vehicle, and detaining the persons inside was far more important. 
At this stage I considered other powers and polices in which I could utilise, after explaining to the male driver of the vehicle why he had been stopped, I then explained that I was going to conduct a roadside breath test under Section 6 Road Traffic Act 1988. 
1)If any of subsections (2) to (5) applies a constable may require a person to co-operate with any one or more preliminary tests administered to the person by that constable or another constable.
(5) This subsection applies if—
(a)an accident occurs owing to the presence of a motor vehicle on a road or other public place, and
(b)a constable reasonably believes that the person was driving, attempting to drive or in charge of the vehicle at the time of the accident.
I had reasonable grounds to believe that the male was the driver at the time of the accident, due to CCTV footage in which I had obtained / witness accounts given to other officers which also gave a description of the male as well as the vehicle being stopped with him in the driver seat. I decided to breathalyse the male at the road side, In different circumstances I would have also breathalysed the female of the other vehicle, however medical treatment takes precedence and so bloods were requested to be taken by the FME (Force Medical Examiner), It is vitally important in cases of life threatening / life changing incidents to gather all of the evidence, this includes any levels of alcohol / drug in the body of any responsible person, which could lead to an explanation or cause of an RTC. 
In this case, the male driver blew a breath alcohol level of 85 micrograms/ 100ml of breath. In Wales the limit is 35 micrograms / 100ml of breath (Gov.uk, 2022). As a result of the roadside breath test, I arrested the male for, causing serious injury by dangerous driving & driving a motor vehicle whilst being over the prescribed limit of alcohol, The legislation in which supported my arrest of the male are as follows, at this stage the condition of the female was serious but the extent unknown and evidentially the male was found driving a motor vehicle over the prescribed limit.
S1A (1) RTA 1988: - “A person who causes serious injury to another person by driving a mechanically propelled vehicle dangerously on a road or other public place is guilty of an offence.” (Legislation.gov, 2022)
S4 (1) RTA 1988: - “A person who, when driving or attempting to drive a [F1mechanically propelled vehicle] on a road or other public place, is unfit to drive through drink or drugs is guilty of an offence.” (Legislation. gov.uk, 2022)
In conclusion and upon reflection on this incident, I believe that I handled this incident to the best of my ability at the time, I am currently a response officer and so dealing with more serious RTCs isn’t a norm for me and so most of what I was dealing with “Traffic” related was either new to me or something I had only dealt with maybe once or twice and so I know that I lacked confidence in some areas. I think it’s important to note that seeking advice from traffic officers was vital in being able to deal with this incident that day. 
In terms of preventing the reoccurrence of RTCs I believe there should be much harsher punishments, fines / bans are simply not enough, there should be an increase in sentences and mandatory retesting for all those found guilty of Road Traffic offences, An increase in campaigns for Drink/ Drug drivers as well as driving whilst distracted, for example eating or driving whilst on the phone, Implementation of better lighting on some roads, Some roads require vast improvement, for example roads with bad pot holes or surfaces, in bad weather this can be extremely dangerous, More severe consequences for drivers who have headlights out/ tyres on or below the legal limit. 
Word Count- 2174


































Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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