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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)


ANSWER:

This essay will reflect on the impact upon myself that organisational justice has had since being a member of the police service. It will also show consideration for the steps that Gwent Police take in order to raise ethical standards within the organisation to ensure it is fair, just and integral.

Organisational justice takes two forms, this is distributive justice and procedural justice. “Distributive justice taps into ideas about ‘how much’ employees think they give or receive relative to other people, while procedural justice refers more to ‘how well’ they feel treated in the organisation” (Quinton, Myhill, Bradford, Fildes, & Porter, 2015). Its important that in a policing context, the code of ethics is included within the organisation and acted upon everyday with every decision. The code of ethics is a supportive decision-making model and is a constant reinforcement of the values and standards of policing and is also intended to encourage personal responsibility and the exercise of professional judgement (Code of Ethics, 2014)

Organisational culture can have a huge impact on police officers and these effects can be positive or negative. There are many positives to organisational culture and these include appreciation, trust, teamwork, and integrity. If these forms of organisational culture aren’t met within the organisation, then it could potentially affect others within the workplace and will then form a negative side to organisational culture. Organisational culture can affect people in different ways. Some workers may find that decisions within the organisation are made fairly and with integrity whereas others may find the organisation to be putting pressure on employees. I believe that the organisational culture within Gwent Police is fair, made with teamwork, innovation and promote appreciation. For me, the organisational culture at Gwent provides me with the encouragement to continue to work at the high standards the police service requires. 

Organisational culture within a policing role has also had a negative affect on me due to the completion of work. In most workplaces, including the police, deadlines are in place to ensure that work is completed however these deadlines can sometimes be un-realistic and result in me building up stress of the completion of the work. Not only deadlines have a huge impact on officers and myself, but micromanagement also plays a part within a policing culture. I believe that officers decisions are scrutinised, and pressure is put on officers to make the right decision. This could be down to decisions that have been made by the constable that their manager may not agree with therefore creating a negative culture. Decisions are often made quickly and action will be taken as soon as that decision is made. This has always been a part of the policing culture therefore I believe that decisions made in real time shouldn’t be as scrutinised as they are. Completing tasks under these circumstances can be difficult as supervisors within the policing role may believe that my decision within an incident wasn’t correct and they may believe that another option should have been considered. This is where micromanagement could potentially form.

Organisational culture within Gwent Police embeds their ethical practice so it is clear what the organisation stands for. The ethics that Gwent Police incorporate are accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity, and selflessness. Gwent Police have already taken one step to raise the ethical standards by explaining what ethics we work towards. It is important that Gwent Police maintain their ethical standards as this will effect the morale of their staff and ultimately will effect the service that their workers provide. If some of these ethics aren’t being used within the organisation then it may result in a poor service. “While some studies have pointed to organisational justice having a direct impact on employee attitudes and behaviours, there is evidence to suggest it has the effect it does because it helps employees to identify more with the organisation” (Blader & Tyler, 2003)

The Police, like any other business or company, rely on customers, or in the police’s case, service users. With the world changing everyday, the Police have to take into consideration how they will provide the most effective service to a variety of different people who all come from different backgrounds and have different needs. The police have to value all service users and ensure that they treat everyone fairly and appropriately. For this to take place then the Police have to ensure that they incorporate all their staff  by taking steps to be open, fair and show respect. If the effects of the organisation are positive then the organisation is likely to be successful. “What is reasonable and what will you think unfair depends upon individual perception, and this will ultimately impact an employee’s performance levels. An organization’s success depends on the fact that the impact was positive or negative on the employee.” (Bhasin, 2021)

There are many positive and negative effects that can occur through organisational justice and this all depends on individual opinions and perceptions about the organisation and how they take steps towards ensuring that the necessary steps are taken to raise ethical standards. It is important that organisations take the appropriate steps to raise ethical standards to ensure that all employees feel positive about their organisation. Organisations have to take into consideration all methods of supporting their staff by being cultural and accepting that not everyone requires the same needs and support. “This body of research tends to show that perceptions of fairness and respect within organisations have a significant positive impact on the attitudes and work behaviours of employees” (Quinton, Myhill, Bradford, Fildes, & Porter, 2015). 
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                                                            Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will provide an overview for a policing incident that has involved a partnership approach in order to deal with an offender, or to support a service user. It will highlight the options I considered when adopting the multi-agency approach and will detail how I decided on the most appropriate option to resolve the issue as well as evaluate all available evidence. The essay will also justify my intervention within the incident and will highlight the potential consequences that could have arose. 

This essay will review an incident where by Police, Social Services and Assertive outreach worked together to help safeguard a young and vulnerable woman who is a repeat victim of domestic violence. The female victim in this case is still a child however she is in an intense relationship with a male who has now just turned 18. There have been many instances whereby the female has been a victim of domestic abuse from her partner and often result in injuries such as bruising. This incident arose when Social services wished to complete a joint meeting with Police to visit the victim as she had made a disclosure to her social worker where it was stated that her boyfriend forces her to participate in sexual acts when she does not want to. The disclosure also said that if she says no, then her boyfriend will become violent and will assault her. 

The joint meeting was conducted the day that the victims social worker had requested this. Upon arrival at the address it was myself and the social worker. The victim in this incident was living with her mother at the time of the incident. The mother had answered the door and explained the victim will not want to speak with anyone if police are here. In attempts to speak with the victim along with the social worker, the victim had began to become violent by shouting, kicking the walls and floors and slamming doors. The mother of the victim had then stated that she had seen the victims boyfriend in her house only a very short time ago which could be why the victim is displaying this behaviour. Many attempts were made to try and speak with the victim however she was not forthcoming and completely refused to talk with police and locked herself in the bedroom. 

There are many reasons why victims don’t engage when they are victims of domestic abuse some of these reasons maybe why the victim in this case was not willing to speak with officers. “A perpetrator begins by grooming their victim, thereby gaining trust and access. They then make their victim afraid – usually, but not always, by instigating the fear of physical or sexual violence. Fear is what makes threats credible.” (Wiener, Gregory, Rogers, & Walklate, 2022). There are many other reasons why a victim of domestic abuse may not want to speak about what they are going through and these could be Stigma and shame, love or may be uneducated and unaware of the help and support that they could be getting (Why Domestic Violence Victims Don’t Leave, 2022). 

In order to speak with the victim, I believed that it was more appropriate for a female to speak with the victim as she may not want to engage with male officers. The support worker for the victim had stepped in and attempted to speak with the victim to encourage her out of the bedroom and to seek support. The victim refused to speak with anyone and at tis point seemed distressed. With the disclosure from the support worker being of a serious nature, we needed to speak with the victim to progress the incident with the victim and provide as much safeguarding with the victim as possible. The mother of the victim had opened the door that the victim had locked herself in. There were concerns that the perpetrator was still in the address and potentially in the room with the victim however at first site when entering the room, the perpetrator was not there. The victim still continued to display no engaging behaviour and continued to shout towards police. This behaviour I believe was due to the fact that the perpetrator was located in the room, hiding in the fabric underneath a divan bed.  

At that time, it was not appropriate to arrest the perpetrator as the disclosure was made by the victim to the support worker and there was no further disclosure from the victim to officers or any evidence to suggest the original disclosure had actually occurred. The victim left the address with the alleged perpetrator and there was nothing that the police or social worker could do. At that time, it was arranged between Police, assertive outreach and the victims social worker that the only potential way to get the victim to engage is to speak with her alone and to ensure that the perpetrator is not at the address. As stated previously, the victim may not have engaged because of the fear of repercussions from the perpetrator. A STRAT meeting was arranged to be conducted with the multiple agencies due to the growing concern for the victim and it was detailed that immediate action needs to be taken.

Shortly after the STRAT meeting was held, two further incidents occurred whereby it was the same victim and same perpetrator. These incidents were reported by third parties who had witnessed the victim shouting stating that she had been assaulted by the perpetrator. Immediate action was taken to deal with the situation. It was noticeable that the victim had minor injuries of bruising to her arms however the victim had stated to police that nothing had occurred but did appear to be very upset and distressed. Positive action was taken in this incident due to the injuries and third party report therefore the subject was arrested. If no action was taken then that could have left the victim at further risk of harm. The arrest allowed time for different agencies to work together to arrange the appropriate actions to take in order to safeguard the victim on the potential release of the subject. After the investigation had taken place, there was insufficient evidence to proceed with a prosecution however this did not mean that we weren’t able to offer support. 

The first decision that was made was to put a CAWN in place. A CAWN stands for Child Abduction Warning Notice. These can be issued to any adult aged 18 and above and are often set in place to safeguard a child from Child Sexual Exploitation or Child Criminal Exploitation. “The issuing of a CAWN is a valuable safeguarding measure, particularly relevant to children who regularly go missing, who are at risk of sexual exploitation, or where a combination of missing and CSE are present” (Child Abduction Warning Notices, 2018). This was the first stage taken to ensure the safety of the victim and also allowed the victim time to herself where she is able to engage with the multiple agencies involved. The CAWN contains conditions that state to the perpetrator that he is not allowed any form of contact with the child, must not do any actions that would make him come into contact with the child. The conditions were stated clearly and if there were any breached made by the perpetrator, then he will be arrestable. Without the CAWN, the victim could be a victim of further abuse from the perpetrator so it was a necessary action to take. The CAWN is in action until the victim turns 18 years old. 

Once the CAWN was issued, it allowed the different agencies to speak with the victim and offer all the support they have. A meeting was held between assertive outreach and the social worker whereby they offered support to the victim to mitigate further risks and explain the seriousness of the incidents. It is important to offer support to victims if om occasion, they don’t engage. If a person doesn’t engage, it doesn’t mean that nothing has happened. At this stage it is important that the multiple agencies work together to provide all the relevant information that they have about the victim so that all the appropriate actions are taken and all evidence is gathered to support potential further prosecutions. If these actions aren’t taken, then this could leave the victim more vulnerable and at risk of further exploitation. All the actions that were taken in this incident were necessary to safeguard the victim. It is also important to highlight any potential consequences that may have arose if specific actions weren’t taken as this will help other agencies take the appropriate steps if further incidents were to occur.

Word Count: 1434


Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will highlight a policing incident where I have played a significant role by dealing and supporting a victim of crime and will also show a reflection of the outcome. The essay will evaluate the appropriateness of different approaches made by police and other professionals in supporting or managing vulnerable people or people that are at risk of harm. This essay will also evaluate the different types of methods and tactics that can be used in relation to tackling repeat victimisation and repeat offending.

An incident I have played a significant role with a victim of crime is a domestic incident whereby the victim was a female and had been assaulted by her partner. The victim in this case is vulnerable and often reports to police about domestic incidents and has separated from her partner on numerous occasions however has chosen to restart their relationship which often leads to further incidents of domestic abuse. These re-occurring incidents are concerning and mean that the victim is a repeat victim and the offender is the same offender in these incidents therefore making him a repeat offender. Police are responsible for identifying any options available to help support victims and mitigate any risks that are there.

There are many options that are available to put in place to support the victim and potentially stop the likelihood of repeat offending. These measures are often looked at once the initial offence has been dealt with. In this incident, the victim had stated she was strangled and hit by her partner therefore he was subsequently arrested when located at another address. This is the first stage to supporting a vulnerable person as this gives police time to speak with the victim out of the presence of the offender and is a time when the victim is most likely to feel safe. From my experience, victims of domestic incidents don’t often make a complaint against their partners or families due to their believe of love for them, but could also be worried about the consequences of their complaint if their partner is released from custody. A reason of not reporting crimes is that “victims may be fearful of the negative physical or emotional consequences for them if they reported the crime. They may be afraid the perpetrator would find out and punish them for dobbing them into the police.” (Thompson, 2019) There are many other reasons why persons may not report however it appears that with domestic incidents, the most common reason is through fear.

When the perpetrator is in custody. This is the officers opportunity to give the victim safeguarding to give them options for potential future incidents and is also the opportunity to put the necessary conditions in place. In this incident, the victim was first willing to provide a statement however had changed her mind halfway through the statement and decided not to make a complaint. A Domestic Abuse, Stalking and Harassment form, also known as a DASH is offered to be completed with the victim in all cases of domestic incidents. The DASH is in place to grade domestic incidents from standard, to medium or high risk. The victim had also refused to complete the DASH however stated she wanted officers to complete one on her behalf. Officers always complete these whether the victim agrees or not. In this incident I had completed the DASH with the information in the initial disclosure from the victim and this resulted in a risk grading of High. When completing these, officers can share this with social services and this will highlight the risks the victim is at. 

As previously explained, not all victims of crime are willing to support police action and will often withdraw themselves from the incident. This does not mean that police action will still be taken. Positive action is taken by police when disclosures of domestic assaults or domestic incidents are made. This positive action can be as simple as removing the perpetrator from the address to another address for a short period of time to allow both parties time and space to calm down. In most cases, if the initial disclosure is referencing an assault, the perpetrator will be arrested provided the grounds exist and it is a necessary and proportionate response. “Officers must be able to justify the decision not to arrest in those circumstances. In some situations, other positive approaches may be more appropriate.” (Policing, 2015)

This incident resulted in no further action however this does not mean that the victim can no longer receive support. A Domestic Violence Protection Notice also known as a DVPN can be submitted by police officers and was submitted in this incident. The DVPN is an emergency non-molestation and eviction notice which can be issued by police officers when attending a domestic abuse incident, to a perpetrator. Because the DVPN is a police-issued notice, it is effective from the time of issue, thereby giving the victim the immediate support they require in such a situation. (Gov.uk, 2020) DVPN’s are issued firstly to then from an application to the Magistrates Court. If this is accepted, then a Domestic Violence Protection Order will be issued to the perpetrator. “This enables police and magistrates’ courts to put protective measures in place immediately after a domestic violence incident where there is insufficient evidence to charge a perpetrator and provide protection to a victim via bail conditions.” (Gov.uk, 2020)



Another step that can help support vulnerable victims from repeat victimisation in this incident is to complete a MARAC referral. This stands for Multi-Agency Risk Assessment Conference. In this incident the victim had stated that she would attend a MARAC meeting and is willing to accept support from the multi-agencies that work together within the MARAC. A MARAC is a meeting where information is shared on the highest risk domestic abuse cases between representatives of local police, health, child protection, other specialists from the statutory and voluntary sectors (SafeLives, 2014). The aim of the MARAC meeting is for all the representatives to discuss the available options and share all relevant information about the victim to increase the victims safety and ultimately create an action plan that will safeguard the victim.

This essay has shown an evaluation of the different approaches to take when supporting a vulnerable victim and has also explained different methods in helping the victim to no longer be a repeat victim. As explained throughout this essay, victims aren’t always forthcoming in providing police with information and may not want to engage at all so it is important that the Police look at all available options to mitigate any risks and safeguard the victim. “This area of policing needs constant vigilance; domestic abuse has a number of characteristics and dynamics. Victims must have confidence that, in coming forward, their allegations will be believed and given a high priority.” (IOPC, 2018)


Word Count: 1144


Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

This essay will provide an overview of a policing incident which is of a serious nature I have played an important role dealing with an offender or supporting a service user and victim and will reflect on the actions and the outcome of the incident. This essay will highlight how I had considered, gathered, analysed and evaluated all the relevant information and intelligence for the purpose of informing the tasking and co-ordination process. The use of additional sources of intelligence obtained through this complex investigation will be highlighted as well as an explanation of how I had applied anything learnt from previous serious and complex investigations. A reflection of the investigation will also be illustrated showing my understanding and application of the core principles, human rights, equality, diversity, and any relevant codes of practice considerations.

The incident that I will be referring to in this essay is of a serious nature and involves stalking and harassment both with fear of violence. This incident was first reported 2 years ago whereby the perpetrator being an ex-partner to the victim was issued with a restraining order that is in place until January 2023. The conditions in place for the restraining order were not to contact the victim by any means, to arrange child contact through the appropriate channels such as a solicitor, to not attend the victims home address and not to attend the victims place of work. The restraining order was put in place 2 years ago because the victim was a victim of stalking and harassment when they had separated. Since the initial incident, the subject had breached the restraining order on multiple occasions whereby he had contacted the victim through phone calls and voicemails. These incidents were dealt with and the appropriate actions were taken however once the restraining order had secede, the perpetrator has started to display serious and concerning behaviour.

It had been approximately one year since the victim had received any form of contact from the perpetrator but this had soon changed when the victim had received a phone call from a private number. The phone call was from a male who stated that he was looking to speak with the victim. At the time, the victim stated she was confused. The male had then stated to the victim that it was the wrong number and hung up. The victim stated that when the male had said that, she realised that it washer ex-partner, the perpetrator to the stalking and harassment incidents. The victim had reported this phone call to police and also stated that her daughter, who is also the daughter of the perpetrator, has received approximately 50 phone calls a day from a private number who they believe to be the perpetrator. They believe this to be the perpetrator as the victims daughter had answered a phone call where the perpetrator stated who he was and asked to speak with her and her mother, the victim. This was also recorded therefore providing one of the first pieces of key evidence. At that time, the victims daughter had also stated that she has received 4 voicemails where the perpetrator has revealed who he is and that he wants to speak with her and her mother. This was taken as well as a statement from the victim and her daughter however this was only the beginning of the incidents.

The evidence that was already provided would have been enough to prosecute and demonstrate that there has been a breach of the restraining order. Arrest enquiries were sent through to another police force due to the perpetrator living in their area however attempts were made and were not successful. The victim had made further contact to police stating that she believes she has seen her ex-partner in a vehicle parked outside her workplace. The victim stated that she had only briefly seen the vehicle and the male inside but provided details of the vehicles make, model and even the registration number. A number of enquiries were made in relation to this potential breach. Although the victim had provided details of the vehicle and stated that she believes the perpetrator was inside the vehicle, ultimately, it could be the victims word against the perpetrators word. Enquiries were conducted in the area for CCTV that could have seen the vehicle in the area. At first it seemed apparent that there was no CCTV available so an ANPR check was done, and this revealed that the vehicle in question was seen heading towards the area of the victims work. This was still not enough evidence to suggest that he had gone directly to the victims work however it was found that this vehicle was registered to the perpetrator in question. The use of ANPR in this incident was beneficial to the investigation as it shows that the vehicle has been close to a specific area. “ANPR can increase the efficiency of the police in terms of crime prevention, crime detection, counter terrorism and road safety, enabling forces to maintain and assist in improving force performance. The use of ANPR can lead to early resolution of serious cases and reduce costs” (The police use of automatic number plate recognition, 2013)



CCTV enquiries were made around the victims place of work after we had discovered that the vehicle had gone to the area. After all enquiries were conducted, one camera had spotted the exact vehicle described by the victim in the area however had only showed a partial registration. This is further evidence to put to the perpetrator. Not only did the perpetrator go to the victims place of work, which is a breach of restraining order, but he had left a voicemail, this voicemail detailed, that if he doesn’t get child contact, he will burn the house down. This threat was taken very seriously and required immediate police action. The incident was graded as high risk and the subject needed to be dealt with. Arrest enquiries were conducted and again turned out with a negative result. Enquiries were made with all his know associates who stated that they haven’t seen him in a while. Something that I have taken from previous investigations is that its important to conduct all enquiries if there is any form of link to the suspect and any person as the longer the incident continues, the more at risk the victim is.

Due to the threats that were made, it was important to safeguard the victim and ensure that everything is in place to mitigate risk. It is also important to develop any information and intelligence as this will likely support the continuation of the investigation. From the arrest enquiries, further information was provided from the perpetrators associates where they stated who they believe he has been staying with or where he has been staying. Its important to update all information provided and carry out these enquiries. “While the use of criminal intelligence analysis is appropriate to support investigations, surveillance operations and the prosecution of cases, it also provides law enforcement agencies with the ability to effectively manage resources, budget, and meet their responsibility for crime prevention” (Brown, 2019). 

All enquiries conducted ended with a negative result. I had decided to use the ANPR system to see if the vehicle that the perpetrator uses has been picked up when he goes to work. I used the ANPR system to identify a time period of when he leaves to got to work and when he leaves work to go home. This would increase the chances of locating the perpetrator at his home address. I had taken the use of ANPR from a previous investigation where a vehicle was being used to sell drugs. I found this to be an effective use previously as it helps develop information of when and where the suspect is likely to be. This information was used to conduct effective arrest enquiries however were still unsuccessful. “It can enhance the intelligence picture, identify where and when a vehicle has travelled and provide enforcement opportunities. ANPR can also assist in both reactive and proactive investigations, to support witness and suspect strategies and to identify vehicles and potential persons of interest” (ANPR, 2013).

Police received a call from the victim of this incident stating that the perpetrator has just driven past her house and believes that he is in the area. Officers and myself attended immediately in attempt to locate the perpetrator. This is now another recordable breach that was also picked up on a ring door bell that shows the male drive past the property. After an extensive area search, the male was located two streets away from the property with no reason to be in the area. He was arrested for the breach of restraining order as well as stalking with fear of violence. At this stage, it was important to locate his mobile phone to carry out an examination that may detail any contact he has made to the victim. 
When dealing with this type of incident, it is important to embed the use of the code of ethics and ensure that every action taken is justifiable and proportionate. In this incident, the examination of the mobile phone was necessary to prove or disprove the perpetrators involvement in the harassment. “The code of ethics needs to be talked about as an everyday business consideration. If the public don't have the confidence to trust the police to be fair, acting ethically and in their best interests, they are less likely to assist the police in upholding the law” (Code of Ethics, 2014). 


Word Count: 1581



Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will highlight the immediate actions that I have taken within an incident involving digital technologies to reduce the risk of any harm caused by the incident and the measures that I have put in place to mitigate any further risks. The essay will reflect on how I provided an appropriate initial police response and will detail who could be more vulnerable in this type of incident.

This incident was of a serious nature that involved multiple offences with the use of digital technologies. The incident occurred over a number of months involving a female victim and her ex-partner, a male perpetrator. The couple were with each other for approximately three to four months and the victim described the perpetrator as controlling, deceiving, manipulative and intimidating. The victim stated that her ex-partners controlling behaviour included numerous methods such as hiding her shoes to make sure that she cannot go out to meet her family or friends or going through her phone to read through messages, delete contacts and often shout and argue with the victim when she was in contact with someone on her phone. 

The relationship began to break down between the couple and this lead to the perpetrator being removed from the property by police. Since the day that the perpetrator was removed from the property, was the day that victim had ended the relationship and this was the start of the use of technology to commit the offences. Nothing was reported by the victim for over a month. The victim had stated that if she didn’t reply to her ex-partner, then things will stop. This was not the case and the perpetrator had continued to contact the victim through every means possible. When the victim had contacted police, she had explained that she had to move in with her daughter as the situation had gotten too much for her to handle. She had stated that the perpetrator had left over 40 voicemails in the space of a couple of weeks, had send text messages and Facebook messages which included threats to kill and threats to cause criminal damage. Not only were offences committed through the use of technology but were also committed in person. The victims ex-partner had attended her address on numerous occasions, for thirty minutes at a time, shouting through the letter box, sending messages and voicemails whilst outside the address.


The victim had stated that the texts consisted of stalking elements, whereby the perpetrator had stated he was watching her every movement, he knew where she was and what she was doing. This is why the female had moved to her daughters house in attempt to escape from the males efforts of contact. This had escalated the issue and the male had continued to make contact attempts through use of technology. At this stage, the male had found out where the female was staying, and had made threats to burn the property and had also made threats to kill the female. He had continued to make threats through messaging the females daughter by stating that he is going to kill his ex-partner. She had also received messages which were pictures of the front of her property, showing that he has been there. 

This incident was a serious case of stalking with fear of violence and needed immediate response to the report that was made. Evidence was gathered, firstly from the victim where photos of the messages between the perpetrator and herself were taken, all which disclosed the serious nature of the threats to kill and the threats to cause criminal damage. Evidence was also taken from the victims daughters phone as these also contained threats to kill as well as the images taken of the outside of her property. All these messages were necessary to obtain as this will help prove that the offences have been committed by the perpetrator. As well as images of the messages being obtained, an eighteen minute long recording was taken of the voicemails left by the perpetrator which disclosed the threats as well as where he had been and what he had been doing. 

With the evidence in place, arrest enquiries were conducted for the perpetrator. Upon arrest, it was necessary to obtain the perpetrators mobile phone. This would allow us to obtain any relevant information from his phone which may detail further messages or methods he used to contact his ex-partner. The process of this is called an XRY examination. The XRY will show call history, contacts, text messages, web browser history, email, a Global Positioning System (GPS), and other location information that police and law enforcement agencies find valuable (SouthUniversity, 2016). 

It’s important to mitigate any risks that could arise in the future when it comes to the use of technology for crimes. Conditions can be put in place for persons to stop the use of technology to contact people. Within this situation, the subject was using his device to commit crimes or threats to cause damage and threat to a persons safety. The conditions could state that the subject is not allowed to contact the victim via any means and if the subject was in breach of these then he is arrestable. The conditions could mean that the subject will less likely re-offend therefore mitigating risk. Advice was also given to the victim to change all contact numbers and also make any social media accounts more secure and private. 

With incidents involving technology, offenders may target a specific group of people that may be more vulnerable when it comes to the use of technology. A common crime with the use of technology is fraud. The Office for National statistics states that in 2019 there were 3,863,000 fraud offences against adults in England and Wales (Fraud, 2019). There are many forms of online fraud and these include email scams/phishing, online shopping scams, tax scams and identity theft. Most people receive emails that could potentially be a scam and these emails can effect a vast amount of people. “Scam emails are currently one of the most common threats in cyber security” (Scam Emails, n.d.). People often believe that elderly people are the most likely group of people to be victims of cyber crime however (NatWest, 2017) states that people between the age of 18 and 24 are less cautious online and 80% of persons within this age group are willing to share their personal details such as their email. 

A study from (Weisbaum, 2014) AARP takes a different look into the victims of online fraud and stats that a persons online behaviour and life experience commonly makes them more vulnerable to online fraud. The study compared the life experiences of victims and nonvictims of 11,000 adults nationwide and this study showed that online fraud victims have experienced 53 percent more negative life events. These negative life events that (Weisbaum, 2014) has said are likely to have occurred in their life to have lost a job, to be concerned about debt and were nearly twice as likely to have experienced a negative change in financial status in the last two years.

Another study that was carried out by (ActionFraud, 2019) contradicts the previous studies by NatWest and Weisbaum. Action Fraud have looked at multiple forms of fraud such as dating fraud and have stated that victims of dating fraud or more likely to have medical issues which pushes them to online to make friends. They have also stated that “fraudsters also target older people who are lonely and want a friendship or a caring relationship as criminals think older people can be exploited.
Those aged 60 to 69 are three times more likely to be a victim of dating fraud than people aged 70 to 79 and women are almost twice as likely to be victims as men” (ActionFraud, 2019).

By reviewing the multiple studies, I believe that it is clear that any person can be a victim of crime by the use of technology such as online fraud. These studies have highlighted that any person can be vulnerable through age, whether they are young or old, through illnesses or through life experiences. Its important that victims of crime through the use of technology are safeguarded and aware of all the risks when it comes to the use of technology. 
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:                                       (Learner – electronic signature accepted.) 
 
Date: 25/01/22



Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Bibliography
ActionFraud. (2019). Most vulnerable in society are more at risk of falling victim to fraudsters. Retrieved from Action Fraud: https://www.actionfraud.police.uk/news/most-vulnerable-in-society-are-more-at-risk-of-falling-victim-to-fraudsters
ANPR. (2013). Retrieved from College of Policing: https://www.app.college.police.uk/app-content/investigations/investigative-strategies/investigative-strategiesanpr/#:~:text=The%20data%20produced%20by%20ANPR%20systems%20can%20be,not%20all%20of%20this%20data%20will%20be%20relevant.
Bhasin, H. (2021). Organizational Justice – Meaning, Types and Applications. Retrieved from Marketing91: https://www.marketing91.com/organizational-justice/#:~:text=Organizational%20justice%20is%20defined%20as%20a%20concept%20that,and%20attitude%20of%20the%20employee%20at%20his%20workplace.
Blader, S., & Tyler, T. R. (2003). What constitutes fairness in work settings? In S. Blader, & T. R. Tyler, A four component model of procedural justice (pp. 107-126). Human Resource Management Review: 13.
Brown, J. (2019). What is the importance of intelligence-led policing? Retrieved from The knowledge Burrow: https://theknowledgeburrow.com/what-is-the-importance-of-intelligence-led-policing/
Child Abduction Warning Notices. (2018). Retrieved from Safeguarding Hub: https://safeguardinghub.co.uk/child-abduction-warning-notices-cawns/
Code of Ethics. (2014). Retrieved from College of Policing: https://www.college.police.uk/ethics/code-of-ethics
Fraud. (2019). Retrieved from Office for National Statistics: https://www.ons.gov.uk/aboutus/transparencyandgovernance/freedomofinformationfoi/fraud
Gov.uk. (2020). Domestic Violence Protection Notices (DVPNs) and Domestic Violence Protection Orders (DVPOs) guidance. Retrieved from Gov.uk: https://www.gov.uk/government/publications/domestic-violence-protection-orders/domestic-violence-protection-notices-dvpns-and-domestic-violence-protection-orders-dvpos-guidance-sections-24-33-crime-and-security-act-2010
IOPC. (2018). Domestic Abuse, Stalking and Harassment. Retrieved from IOPC: https://www.policeconduct.gov.uk/research-and-learning/key-areas-work/domestic-abuse-stalking-and-harassment
NatWest. (2017). Young people more likely to become victims of online fraud. Retrieved from NatWest: https://www.rbs.com/rbs/news/2017/11/young-people-more-likely-to-become-victims-of-online-fraud.html#:~:text=Older%20people%20are%20often%20seen%20as%20prime%20targets,a%20higher%20risk%20of%20fraud%20than%20older%20people.
Policing, C. o. (2015). Arrest and other positive Approaches. Retrieved from College of Policing: https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/domestic-abuse/arrest-and-other-positive-approaches/#:~:text=Police%20officers%20have%20a%20duty%20to%20take%20positive,situations%20other%20positive%20approaches%20ma
Quinton, P., Myhill, A., Bradford, B., Fildes, A., & Porter, G. (2015). Fair cop 2: Organisational justice, behaviour and ethical policing. Retrieved from College of Policing: https://whatworks.college.police.uk/Research/Documents/150317_Fair_cop%202_FINAL_REPORT.pdf
SafeLives. (2014). Frequently asked questions Multi-Agency Risk Assessment . Retrieved from Safe Lives: https://safelives.org.uk/sites/default/files/resources/MARAC%20FAQs%20General%20FINAL.pdf
Scam Emails. (n.d.). Retrieved from Action Fraud: https://www.actionfraud.police.uk/scam-emails
SouthUniversity. (2016). Fighting Crime with Mobile Technology. Retrieved from South University: https://www.southuniversity.edu/news-and-blogs/2016/08/fighting-crime-with-mobile-technology-137309
The police use of automatic number plate recognition. (2013). Retrieved from Assocation of Chief Police Officers: https://www.npcc.police.uk/Publication/ANPR/The%20police%20use%20of%20ANPR%20FinalJan2013.pdf#:~:text=ANPR%20is%20used%20in%20three%20key%20ways%20by,gather%20intelligence%20and%3B%203%20to%20investigate%20crime.%20
Thompson, K. (2019, July 1). Why do some victims not report their crimes? Retrieved from ReviseSociology: https://revisesociology.com/2019/07/01/why-do-some-victims-not-report-their-crimes/
Weisbaum, H. (2014). Why some of us are more vulnerable to online fraud. Retrieved from CNBC: https://www.cnbc.com/2014/03/05/why-some-of-us-are-more-vulnerable-to-online-fraud.html
Why Domestic Violence Victims Don’t Leave. (2022). Retrieved from Domestic Violence: It's EVERYBODY'S Business: https://domesticviolence.org/why-victims-dont-leave/
Wiener, C., Gregory, A., Rogers, M., & Walklate, S. (2022). Engage: Why victims of domestic abuse don’t leave. Retrieved from Care Appointments: https://careappointments.com/features/engage-2/174818/engage-why-victims-of-domestic-abuse-dont-leave-four-experts-explain/#:~:text=%20Engage%3A%20Why%20victims%20of%20domestic%20abuse%20don%E2%80%99t,people%20remain%20in%20an%20abusive%20relationship%2C.


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.png




image3.png




