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Every society in the world has its expectations about how its associates should and should not behave, this is known as a ‘norm’. A norm is an expectation or a guideline of how people should behave. Each society creates their own rules for the ideal behaviour. When these norms are not followed or broken, the society decides what to do about the behaviours. But one thing to mention, is that norms are constantly changing (Bicchieri, 2011). When looking at the 1900’s in the UK, married women were forced to stay at home to look after the children, clean the house and do all the cooking whilst the husband would work and bring home the weekly wage. This all changed, however 20 years later when women were given the right to vote which changed the way women were treated. This empowered women to get jobs that were ‘for men’ and gained the courage to stick up for themselves, and more importantly, to how society believed women should act (Olson, 2019). This is an example of how societal norms are constantly changing and adapting to fit in with modern times. 

For many people, the concept of ‘gender’ is a rather simple thing. When someone is born, the midwife, doctor or nurse will look at the babies genitals and decide whether a baby is male or female When someone classifies themselves as transgender, this typically means that their gender identity does not fit their physical sex that they were born as (Thorp, 2020). Transgender males and females fall into category known as a ‘minority group’, this could have a detrimental impact upon their mental health because being different to other people can make individuals feel like they are outcasts. This is simply due to the fact that they are different to societies perception of the ‘norm’. 

A person’s biological sex is determined at birth, which is dependent on the appearance of their genitals. An individual may come to a certain point in their life, however, where they experience distress or discomfort because they feel that there is a mismatch between their biological sex and their gender identity, this is known as gender dysphoria (NHS, 2020). Gender dysphoria has been seen to occur at a young age all the way to adolescence. 

In order to receive treatment for gender dysphoria, especially if the patient is a teenager or adult, there is certain criteria that must be met before treatment begins. According to the childrenshospital.org, (2020) these requirements are one must have experienced large levels of distress for at least six months, which can be shown by a doctor note and have had symptoms persistently. This is to allow patients to be properly treated, and not focus on individuals who claim to have gender dysphoria but there is no record online or produced by health practitioners.  For many years, being transgender was considered a mental illness. People who were transgender back in the era were labelled as a sexual dysfunction and was only recently not labelled as a mental health illness in the UK in 2004, known as the Gender Recognition Act. This act allowed transgender individuals to receive legal recognition of their preferred gender (gov.uk, 2018). 

It has been noted by many scientists, psychologists, and theorists that people who identify as transgender are known to be more prone to mental health issues, when compared to the general population (Schreiber, 2016). This can especially be shown within the United Kingdoms (UK) largest transgender study, that included 889 participants from all across the UK in 2012. The study found exceptionally high rates of mental health problems amongst transgender individuals, with 75% of participants acknowledging that they had experienced high levels of anxiety since coming out as transgender and 88% of respondents discussing how they have or had depression. This is in comparison to the UK general population (individuals who are not transgender), where these mental health issues occurred within 20% of people or lower (McNeil et al., 2012). The number of transgender individuals admitting that they had experienced mental health issues could be down to many certain factors such as bullying, not being excepted by their family, or loved ones and especially hate crime.

Unfortunately, when someone feels they are ready to come out as transgender, it obvious their decision and that they feel ready to show the world who they really are. However, not everyone is understanding and even considerate for their happiness. This can have a dramatic effect upon their mental health and may result in people not wanting to ever admit that they are transgender, in the fear of being treated badly. The BBC reported on 21st June 2019, that hate crimes towards transgender individuals that were reported to the police had gone up by 81% since the year 2016/17. England had seen treble the amount of hate crimes, whilst Wales had 82 hate crimes in 2018-19, which was up from 37 in the year 2016-17. Scotland had taken note of 92 crimes in this year, which before was 76 in the two years before (BBC, 2019). Even though the statistics of hate crimes all over the UK has not risen drastically, this is still a big problem that transgender individuals face each day. This could be a crucial reason as to why some transgender individuals do not want to come out, as they fear being hated upon (Fradera, 2018).

Various transgender women and men seek hormone therapy to help them during the transitioning phase or their journey. For a transgender male, they will be given exogenous testosterone to suppress feminine characteristics, such as their voice. For a transgender woman however, they will receive doses of oestrogen to suppress masculine characteristics (Unger, 2016). Deutsch (2020) describes that hormone therapy is like a second puberty, and of course, this does not just happen all at once, it takes years for someone to go through puberty. It is wildly thought that taking a higher amount of hormone drugs would help speed up the changes, however as Deutsch has noted, this can worsen the side effects. According to the London Transgender Clinic, (2019) hormone therapy must be administered by the patient every day, with monthly check ups from the doctor to see how well they are doing. A negative of this is, if they were to miss a day taking their hormones, this may have a catastrophic affect upon their health and ultimately not achieve their goals. This therapy however, if taken correctly may be seen to have a positive affect upon their mental health and reduce the levels of depression or anxiety (Weinand et al., 2015).

Some transgender males and females, when they feel ready for the full transition, will enquire surgery to physically change themselves. In 1931, Felix Abraham created the first successful scientific report on transsexual surgery. This changed the transgender world for good, as people could now have a permanent way of becoming their ideal gender (Kenen, 2005). The London Transgender Clinic (2020) is known to perform surgery on patients who are requesting a gender genital change. A patient wanting to have male to female genital surgery, for example, would be required to have two referrals produced by an experienced mental health professional. They would also be required to show that they have a persistent gender dysphoria, this could be provided by proving they have been to counselling for help or that they have been taking medicine to encourage the transitioning phase from male to female, or vice versa. The patient that is requesting the surgery must also be 18 or over, which allows them to make a fully informed decision and consent for the treatment they wish to receive. 

The actual procedure lasts four to five hours at the London Transgender Clinic, with the patient staying at the hospital for five to six nights. Poitras (2019) stated that more than 95% of transgender individuals who had undergone surgery were also receiving hormone therapy, however, both the surgery and therapy put together was seen to not have that much of a difference to their mental health. Of course, they felt more like themselves, but the pain from the surgery mixed in with the added hormones being pumped into their bodies did not help them. However, when transgender individuals just had surgery and no hormone therapy, it can be shown that the requirement of mental health treatment for anxiety or depression, which the patient suffered beforehand, was reduced by eight percent for each year after the study.

Counselling is another option that transgender individuals may turn to if they feel that their mental health is having a negative affect due to them being transgender. Many years ago, there was very little help that a transgender person could receive, but nowadays there is a variety of different types of help and counselling that they can receive if they wish. The Gender Identity Clinic (2020) in the UK offers a large selection of different types of counselling for individuals undergoing gender care in their clinic. They offer one to one counselling, which is usually offered in a block of eight sessions that occur every fortnight. This may be rather costly for people wanting to receive counselling help but if they can afford it, it may help them drastically to conquer their mental illnesses or help to reduce them.

Pride Counselling is a professional and online counselling service that is available for anyone within the LGBTQ+ community. It is a safe environment where there is no judgment and it can all be done online and is also available to a person 24/7. Pride Counselling have recognised that individuals within the LGBTQ+ community can suffer more with mental health issues compared to the general public. This particular counselling company say that they are accepting of everyone, and are convenient, affordable, and discrete. All counsellors are accredited psychologists with a PhD or PsyD, that are licensed, experienced, and trained. This allows patients to have adequate counselling from professionals. Once the person wanting the care has signed up, it will take less than 24 hours to be matched with a counsellor, which is more useful for the patient. However, one negative to note is that this particular  example, if a patient had four sessions a month, it would come to between £160 to £280, which can be very expensive for some people who require the help (Pride Counselling, 2020).

In comparison to counselling from the NHS, although it is free, it is known to have very long waiting lists, with some people not being seen until two years later in some cases. However, the NHS offers all different types of counselling compared to Pride Counselling that only offers online chats. The NHS offers counselling through email, over the phone, in a group, face to face of through an online chat service. This could potentially be more beneficial for some patients are some people prefer face to face or group therapy. However, for some people, they may prefer to not see the therapist or discuss how they are feeling to other people, especially if they have extreme anxiety issues. Even though NHS counselling is free, individuals may apply for private counselling which means they will get the help a lot quicker than the free NHS counselling. The private counselling ranges from £10 to £70 for a session, however they do offer an initial free session and can lower rates for those on low wages, job seekers or students (NHS, 2020).

One very popular counselling service that can be used by anyone is the Samaritans. The Samaritans (2020) states that they are a free service that accepts donations to help them provide the support to people going through a difficult time in their lives. Some benefits of the Samaritans are that they are free to call, individuals can remain anonymous, it is a one to one session with a fully trained therapist and it is open 24 hours a day. If individuals feel anxious about talking to someone, they are more than welcome to email the Samaritans or write a letter. These methods will obviously take a lot longer than a phone call, but some people can have great anxiety about talking to someone. One thing to note about the Samaritans, is that they are not legally allowed to give individuals advice and what to do during a certain situation but can guide people to make the right decision that better suits them. This would be an ideal type of counselling for a transgender individual who is experiencing mental illnesses such as depression or anxiety due to them learning to except themselves. This type of counselling is also free which is very beneficial to many people. Another benefit of this type of counselling is that individuals who require the counselling do not need to travel anywhere to meet the therapist and can do it in the comfort of their own homes.

One major thing to note with all the types of therapies for people who are transgender, is that currently the world is in a pandemic with Covid-19. This has had a massive affect on people, with social distancing rules being enforced, many social places being closed down and the limit to only one type of exercise a day. The pandemic has had a detrimental effect on people’s well-being and especially with accessing mental health care such as counselling, and surgeries and appointments with doctors being delayed due to the massive affect the pandemic has had on the NHS. The NHS has also prioritised certain treatments and doctor appointments only if they are necessarily. Therefore, there are preferred options when someone needs help, this is online counselling. If transgender individuals are unable to afford counselling due to not being able to work, they can refer to the Samaritans for free help. However, if everyone does this, then there may be a strain on this service as there are not enough therapists/counsellors to help the people when they need it most. Therefore, more will need to be done to extend these services and ensure that they are accessible for everyone, no matter their financial state. 

Appreciatively, there has been some help from the UK government to help people who are struggling with their mental health during this pandemic. Gov.uk (2020) announced in March that there would be a grant of £5 million to major mental health charities to help support those suffering and unable to afford counselling sessions due to not working. The Government also announced that the Public Health England will be providing guidance and tips on how to look after individual’s well-being, alongside advice for carers. However, one thing to note is that this only applies for England, whereas there are three other countries within Britian who are receiving little to no extra help from the government during this crucial time. It is evident that England has the bigger population rate, which in some eyes means there are more people with mental health issues. However, what must be taken into consideration during this pandemic, is the mental health of the other countries within Britian. Gov.wales (2020) announced in April that there would be a pressure on mental health facilities due to the situation with staff within these places. More staff will be needed on the frontline to help the pandemic, which could mean Wales would see a skyrocketed in mental health cases, especially within transgender individuals who have had surgery, counselling or hormone therapy delayed due to the virus.

In conclusion, there are many ways that transgender individuals can receive help when they are facing mental health issues due to them being transgender. As mentioned within this essay, there has been a great advancement with the help they can receive, if they want. However, there is always room for improvement. One way that mental health practices could improve the care for transgender individuals is, perhaps, making some form of counselling just for people who are transgender. This would allow them, if in a group therapy session, to bond and discuss issues that people just like them are going through. Counselling for transgender individuals is a good way to help their mental health without drastic changes such as the other two types of treatments discussed within this essay, hormone therapy and surgical procedures. I could also be noted that very little is being done for mental health in countries such as Wales, Scotland, and Northern Ireland during the pandemic of the coronavirus. This means that more and more people are going without help, which could lead to a very bad outcome. 




















References

Weinand, J. D., & Safer, J. D. (2015). Hormone therapy in transgender adults is safe with provider supervision; A review of hormone therapy sequelae for transgender individuals. Journal of clinical & translational endocrinology, 2(2), 55-60.
McNeil, J., Bailey, J. Ellis, S., Morton, J and Regan, M. (2012). Trans Mental Health Study 2012. Scottish Trans Alliance. Retrieved from www.scottishtrans.org/wp-content/uploads/2013/03/trans_mh_study.pdf
Kenen, S. H. (2005). Joanne Meyerowitz. How Sex Changed: A History of Transsexuality in the United States. 363 pp., illus., index. Cambridge, Mass.: Harvard University Press.
Bicchieri, C. (2016). Norms in the wild: How to diagnose, measure, and change social norms. Oxford University Press.
Childrens Hospital. (2020). Gender Dysphoria. Retrieved from http://www.childrenshospital.org/conditions-and-treatments/conditions/g/gender-dysphoria/diagnosis-and-treatment
NHS. (2020). Treatment for Gender Dysphoria. Retrieved from https://www.nhs.uk/conditions/gender-dysphoria/treatment/
Unger, C. A. (2016). Hormone therapy for transgender patients. Translational andrology and urology, 5(6), 877.
Fradera, A. (2018). Most children and teens with gender dysphoria also have multiple other psychological issues. Retrieved from https://digest.bps.org.uk/2018/01/17/most-children-and-teens-with-gender-dysphoria-also-have-multiple-other-psychological-issues/
Gender Identity Clinic. (2020). Counselling psychology. Retrieved from https://gic.nhs.uk/services/counselling-psychology/
The London Transgender Clinic. (2019). Transgender hormone therapy London. Retrieved from https://www.thelondontransgenderclinic.uk/transgender-treatment-therapies-london/hormone-therapy/
The London Transgender Clinic. (2020). Male to female gender confirmation surgery. Retrieved from https://www.thelondontransgenderclinic.uk/male-to-female-gender-reassignment-surgery-london/
Poitras, C. (2019). Mental health outcomes improve for transgender individuals after surgery. Retrieved from https://medicine.yale.edu/news-article/21447/
Gov.wales, (2020). Information note on delivering the mental health (Wales) Measure 2010 during Covid-19 pandemic. Retrieved from https://gov.wales/mental-health-guidance-covid-19-html
Deutsch, M. (2020). Information on oestrogen hormone therapy. Retrieved from https://transcare.ucsf.edu/article/information-estrogen-hormone-therapy
Gov.uk. (2018). Reform of the gender recognition act 2004. Retrieved from https://www.gov.uk/government/consultations/reform-of-the-gender-recognition-act-2004
Pride Counselling. (2020). What is pride counselling. Retrieved from https://www.pridecounseling.com/faq/?utm_source=AdWords&utm_medium=Search_PPC_c&utm_term=%2Btransgender%20%2Bcounselling%20%
Samaritans. (2020). I want to kill myself. Retrieved from https://www.samaritans.org/wales/how-we-can-help/if-youre-having-difficult-time/i-want-kill-myself/
Thorp, D. (2020). Understanding mental health in the transgender community. Retrieved from https://www.healthpartners.com/blog/mental-health-in-the-transgender-community/
BBC. (2019). Transgender hate crims recorded by police go up 81%. Retrieved from https://www.bbc.co.uk/news/uk-48756370
Olson, J. (2019). Feminism. Retrieved from https://www.history.com/topics/womens-history/feminism-womens-history

image1.jpeg
PRIFYSGOL CYMRU
Y Drindod Dewi Sant

UNIVERSITY OF WALES

Trinity Saint David





