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Introduction 

This report provides guidance on how psychological theories and research can help to support adults aged 65 and over who are experiencing a psychological health condition. The report is based on the old people living in a dementia care home. Using Erikson’s psychosocial theory and Maslow’s hierarchy of needs to guide understanding. As people get older they lose their independence and can become socially isolated and suffer from a number of health problems. They will require holistic and personalised care as advocated by Erikson (Garner, 2004). Similarly, Maslow’s (1943) hierarchy of needs talks about fulfilling basic needs as well as more advanced needs to increase an individual’s self-esteem. The report will show how these theories apply in practice to deliver the best psychological support to older people living in a dementia care home, so they have comfort, dignity and self-worth (DementiaUK, 2025).    


Theory 1: Erikson’s psychosocial theory 

Erikson’s theory looks at the whole lifespan theory of human development based on psychological stages. This theory talks about the process that occur from conception to death. Progress does not stop at any point and changes can take place at any time in life. Erikson says that the human development has eight psychosocial stages from birth to old age. At each stage we face conflict. How we resolve the problem shapes our psychological strength. For this report Stage 8 is talking about older age and is called ‘ego integrity versus despair’. This focuses on older people looking back their lives and achievements. They could be having a good job and having a fulfilling career or that they have helped their family financially. Further examples include learning new skills or helping someone in the community or having good friends who they are always there to help. All these things can bring them happiness. Even small, everyday success can help older adults feel proud and feel good for themselves. When older people feel proud of their achievement, they are proud of themselves. They accept life as it does not come with any regret. They can talk about their memories with joy not sadness. On the other hand. If people feel discontented by what has happened in their life and do not feel they have achieved very much, then they can feel despair. This might make them feel bitter and depressed. They fear death and feel that life was wasted. 
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Paragraph 2: Application of the theory.







Understanding Erik Erikson’s Stages for Caregivers and Educators - Dyslexia Association of Singapore


The health and social care professionals in the care home should support the residents to look back at their life and be pleased with their achievements. To do this they can use photographs and memory boxes. These props will help them to remember things of the past. They can also be asked for their advice and to share their wisdom with others by talking to them about their experience. Staff at the care home should ask their family what they like to eat, and their hobbies. Take them out for short walks. To give them opportunity to volunteer, mentor or help others with different skills that they have. It is also important to encourage visits from their family because these relationships and connections with the past are very important. Certain communities have a senior day once a week where they come and meet people of their own faith and have a religious ceremony together (Mendes, 2020). In order to help build their self-esteem the elderly residents can be encourage to talk about their achievements, for example by giving a talk on the jobs they used to have or some expertise they can share. As people get older, they tend to look back at their past. If they feel proud of their achievements, they have a sense of peace and satisfaction. Erikson calls it ego integrity. If people cannot feel this sense of accomplishment and are regretful and disappointed, they may experience despair which will negatively impact their mental health and potentially cause depression.

A strength of this theory is that it looks at the whole lifespan and shows how events earlier in life can shape our mental health in later life. Psychologists have stated that development is not fixed to age range. Some younger adult may experience despair, or an older adult continues to grow, change, or form new identities. However, Erikson was writing from a very Westernised perspective so it might not apply to all cultures – it might not be accepted that individuals will leave the family home. Families would look after them till death.  Not all older adults reflect on life in the same and ideas of success or achievement vary in different culture. (Berk, 2022). Additionally, the theory is very good at explaining psychological needs but does not focus on the physical aspects of ageing. 


Section 2: Maslow’s hierarchy of needs

Maslow’s hierarchy of needs is a psychological theory that explains human motivation. Maslow says that there are five layers of needs. It starts from the bottom and moves upwards. When the needs at the bottom layers are met then the person can focus on the higher levels. It is normally shown as a pyramid.
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A Writer's Hierarchy of Needs - Writer's Digest

Physiological needs are the basic survival needs such as food, water, sleep, air and shelter. If these are not met than a person cannot focus on learning or emotional development. Safety needs refer to the fact that people need physical and emotional safety. Adults need to feel safe before they can learn. Love and Belonging is the next layer in the pyramid. People need friends, relatives, and affection. One needs a good relationship and to be part of the family. Esteem needs include self-confidence, achievements, independence and to be respected by others. The final stage at the top of the pyramid is self-actualisation. It means becoming the best of what you can do and being able to achieve your full potential. For adults it could be career goals, personal goals and helping other people and improving oneself. Maslow believes that people need their basic needs met before they can move up the hierarchy.


Applying Maslow’s theory would mean that the residents have a healthy diet and food they like. If they cannot eat by themselves they should get help and not feel rushed. They should drink regularly to stay dehydrated. The staff in the care home should make sure that their beds are clean and comfortable and that their medicine is taken at the right time. Patients should have a safe environment with no obstacles in their way so that falls are prevented. The staff should be fully trained in providing dementia care and be able to support the residents when they become confused. It is also important to foster a sense of belonging by encourage family visits and phone calls and having friendly relationships with staff and other residents. In order to build their self-esteem they should be encouraged to do things by themselves like brushing their hair, folding the clothes and selecting the cloths they want to wear. They should be respected irrespective of their culture, faith, language or race. In order to promote creativity activities which involve music, art and gardening. Reminiscing therapy using photos and family music will also benefit individuals with dementia maintain their dignity, highlight their wisdom and help to reduce any anxiety (Nyman and Szymczynska, 2016).  


Maslow’s hierarchy of needs is a useful theory for explaining motivation and helping people in older age to continue to grow and develop. However, it may be difficult to implement in a care home setting because the staff may be too preoccupied with meeting the needs which are lower in the hierarchy and so not leave enough time to focus on the more creative activities. Another issue with this theory is that a lot of people never reach self-actualisation so this theory might be too idealistic and not realistic for most people. 



Conclusion

Both theories discussed in this report of Erikson’s psychosocial theory and Maslow’s hierarchy of needs are useful for applying to people with dementia living in a care home. Erikson’s theory is particularly good for helping people reflect on their life’s achievements while Maslow’s hierarchy of needs is valuable for highlighting the important role of motivation. Health and social care professionals can be using key concepts from both in order to provide personalised person-centred care. Staff should not just be considering the physical needs of the residents but also their emotional needs. By tailoring their care so it also involves members of their family and takes into account their culture, language and faith then the most holistic support will be provided. Ultimately, by looking at a wide range of an individual’s needs and focusing on their accomplishments the staff can help to increase their self-esteem and overall well-being. 
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