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Semester 1
LEVEL 4


Autumn 2022


Module Tutor: Deborah Jenkins
deborah.jenkins@uwtsd.ac.uk





	Module Code
	BMTP4012

	Title
	Events and Festivals in Context

	Date
	15/07/2020
	Level
	4

	Credits
	20

	Pre-Requisites
	None 




MODULE AIM

To develop the students’ appreciation of the structure and functions of the contemporary events and festivals sectors. The module focuses on the multi-faceted organisations and suppliers which compose the sectors and the range of public, private and voluntary sector objectives. A diverse range of events and festivals are considered which will provide the student with an understanding of how the consumer engages with events and festivals and how the sectors have evolved in recent years to incorporate personal, community and commercial objectives. 
 
LEARNING OUTCOMES
Upon the successful completion of this module, the student should be able to demonstrate the ability to:
· Define the scale and types of events and festivals and the purposes they serve in order to appreciate the structure of the events industry and how/why events can achieve objectives for public, voluntary and commercial sector organisations

· Demonstrate an appreciation for the demand for events and festivals and factors that shape participation levels

INDICATIVE CONTENT 

· Definitions, typologies and concepts: event management definitions of scale and type of events, e.g. personal events, mega events, MICE, festivals and sport events. 
· Historical developments and contemporary approaches to the industry
· Suppliers and organisations involved in the delivery of events, including the roles of the public, private and voluntary sectors 
· Motivation, demand, leisure needs and participation:- Maslow’s needs hierarchy, event motives, provision and access, motivators and barriers- perceptions, demographic factors, personal  factors, leisure and lifecycle, marketing, media power, trends and created needs.
· Consumer satisfaction – factors effecting satisfaction levels and methods of evaluation
· Access to events and festivals for all abilities and disabilities
· The events environment – an introduction to the influence and impact of political, environmental, social and technological factors on the development of the industry


LEARNING AND TEACHING STRATEGY:

Students will become familiar with concepts, principles and practices relating to the topic via workshops, seminars and relevant guest speakers.  The teaching strategy within these sessions will include group discussion, the analysis of case studies (both paper based and video) documentary clips and other media. Within this introductory module time will be given to help students understand the context of events and festivals.


The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	48

	24%

	Independent learning
	152
	76%

	Placement learning
	
	

	TOTAL
	200
	100%




ASSESSMENT:

Assignment one – Individual written assignment 1,500 words (50%)
Assignment two – Simulated Experiential Event 15 minutes equivalent (50%)

See separate assignment specification for further details


Feedback and Marks
Your will receive personal, written feedback within 20 term-time working days.  All marks received remain provisional until the Examination Boards. For late submissions, the general University policies apply

LECTURE SCHEDULE

Taught sessions will be held each week on- 

Monday 	3-5pm  IQ107
Thursday 	3-5pm  IQ107 

Please be aware that this schedule is subject to change, so check your Hwb timetable daily. 
Resources for all sessions are uploaded on to Moodle 


	DATE
	LECTURE 
	


	Week 1
w/c 3/10
	· Introduction to the module and assessments
· Key concepts in Events Management
· Definitions, typologies and concepts.
· Event Scale and Type
· The Historical Context


	

	Week 2 
w/c 10/10 
	· Exploring the Industry
· Focus on the range of event types scale and type of events, e.g. personal events, 
· mega events, 
· MICE, festivals
· sport events. 

	

	Week 3
w/c 17/10
	· Historical developments and contemporary approaches to the industry

	

	Week 4 
w/c 24/10
	· Suppliers and organisations involved in the delivery of events, The roles of the public, private and voluntary sectors 
· The demand for events
· The range of event motives
· The structure of the industry 

	

	Week 5
w/c 31/10
	· Suppliers, stakeholders and networks involved in event delivery

	

	Week 6 
 w/c 07/11
	READING WEEK
Live Event World Travel Market

	

	Week 7
w/c 14/11
	· The event experience and consumer satisfaction
· Evaluating satisfaction levels 
Satisfaction models	
	

	Week 8
w/c 21/11
	· An introduction to planning and management of events

	

	Week 9
w/c 28/11

	· ‘Events for all’ are events truly accessible and what more can be done.


	

	Week 10
w/c 05/12
	· The events environment
· The influence and impact of political, economic, social and environmental factors on the development of the industry 


	

	Week 11
w/c 12/12
	· Assignment Workshop 
	

	CHRISTMAS Break


	Week 11 w/c
09/01/23
	Assignment 2 workshop and presentations 
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	Module Code
	BMBM4002

	Module Title
	Events and Festivals in Context

	Classification
	Reading List entry
	Electronic*

	Essential
	Allen J., O’Toole W., McDonnell I. & Harris R., (2011) Festival and special event management, 5th Edition., John Wiley & Sons: Sydney
	

	Essential
	Getz, D. (2005) Event Management and Event Tourism 2nd Edition Congnizant: Sydney
	☐

	Essential
	Shone, A. and Parry, B., (2013). Successful Event Management: A Practical Handbook. 4th Edition. Thomson: London
	☐
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	Bladen C. et al (2017) Events Management: An Introduction. Second Edition. Routledge: Oxford
	☐

	Further
	Bill, K (ed) (2008). Sport Management, Exeter: Learning matters.
	☐

	Further
	Conway, D.G. (2009) The event manager's bible: the complete guide to planning and organising a voluntary or public event 3rd ed. How to Books, London
	☐

	Further
	Fenich, G. (2014) Meetings, Exhibitions, Events and Conventions. Pearson, London
	☐

	Further
	Loveless, C., Daniels, M., (2014) Wedding Planning and Management: Consultancy for Diverse Clients 2nd Ed. Routledge, London
	☐

	Further
	Mallen, C. & Adams, L. (2008) Sport, recreation and tourism event management: theoretical and practical dimensions. Oxford: Butterworth-Heinemann.
	☐

	Further
	Torkildsen, G. (2011) Leisure and Recreation Management, 6th Ed. London: Routledge
	





Websites 

www.visitbritain.co.uk/
www.ukevents.net/
www.event-management-uk.co.uk/

Association of British Professional Conference Organisers  www.abpco.org 

Association of Event Organisers  www.aeo.org.uk 

Events Management Body of Knowledge www.embok.org 

Meetings Review - The leading global network of web TV, news and online marketplace for the meetings industry     http://meetingsreview.com/europe/news/region

Events Services Directory  http://www.entsweb.co.uk/eventman/index.html

Event Management Portal  http://www.event-management-uk.co.uk/

Event Industry Alliance http://www.eventsindustryalliance.com/page.cfm/Link=1/t=m/goSection=1 

Eventia – Trade organisation for the Events Sectorhttp://www.eventia.org.uk/

International Journal of Event Management Research http://www.ijemr.org/index.html

www.leisuretourism.com 

London Launch – London Events Community http://www.londonlaunch.com/

Meetings Professionals International 
http://www.mpiweb.org/cms/mpiweb/default.aspx

National Outdoor Events Association 
http://www.noea.org.uk/
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	LEVEL 4 ASSESSMENT SPECIFICATION 



	Student name:
	     
	Student ID number:
	

	Programme:
	BA Events and Festivals Mgt

	Module:
	Events and Festivals in Context

	Module code:
	BMTP4012
	Contribution to Overall Module Assessment (%):
	50%

	Lecturer:
	Deborah Jenkins
	Internal Verifier:
	Jacqui Jones

	Assignment Title:
	The Event Experience
Assignment 1
	Word count (or equivalent):
	1,500 words 

	Submission deadline:
	25th November 2022
	Return date of provisional marks & written feedback:
	13th January 2023

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 40%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited or quoted in order to complete this assessment.  











	Module Learning Outcomes 
(from module syllabus)

	
· Define the scale and types of events and festivals and the purposes they serve in order to appreciate the structure of the events industry and how/why events can achieve objectives for public, voluntary and commercial sector organisations

· Demonstrate an appreciation for the demand for events and festivals and factors that shape participation levels






	
TASK DESCRIPTION




Assignment 1 

Investigating the events and festivals industry 

Task

The global events and festivals industry has seen a significant growth in recent years. They have expanded in scope and popularity and now serve a multitude of objectives.

Chose an Event experience of your choice that must be agreed in advance with tutor. Critically assess the structure of that sector . The review should include but not be limited to the following:

· Provide an overview of the historical developments which have shaped that event/festival you see today
· In the context of your event/festival, define and describe the event sector that it is part of.
· In the context of your event, discuss the roles played by the private, public and not for profit sectors in the event/festival.
· Identify the stakeholders involved in the delivering and supporting  the event.
· Your answer should include research  ( min.6 academic sources ) of relevant to your case study and supported with  relevant academic and industry literature.


Assessment format and weighting

This is an Individual essay of 1,500 words (+/- 10%) and is worth 50% of the available marks for this module. 
Format should be Arial font size 12 with 1.5/double line spacing. 
Submission is through Turnitin before 11.59pm on the assignment deadline date.









	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set.    You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: You should show evidence of reading and include critical review of the literature relating to Festivals and Events and include at least 6 references. This should be from a variety of sources including textbooks, academic journals and industry based websites. Your research for this assessment should not be confined to the sources listed in the module reading list. Ensure that all literature sources identified are referenced correctly (use the Harvard system of referencing).


1. Knowledge and Understanding Skills
At level 4, you should be able to demonstrate knowledge of the underlying concepts and principles associated with your area(s) of study.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: 
You should be able to demonstrate knowledge of the sectors with appropriate language and typologies for events and festivals Management process


1. Cognitive and Intellectual Skills
You should be able to present, evaluate and interpret qualitative and quantitative data, in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of your subject(s) of study. You should be able to evaluate the appropriateness of different approaches to solving problems related to your area(s) of study and/or work. Your work must contain evidence of logical, analytical thinking. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? You should provide justification for your arguments and judgements using evidence that you have reflected upon the ideas of others within the subject area and that you are able to make sound judgements and arguments using data and concepts.  Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: It will be essential to interpret not only what has taken place to form the contemporary events and festivals sectors but include reasons to support why this has occurred.

1. Practical Skills
At level 4, you should be able to apply the basic underlying concepts and principles to evaluate and interpret these within the context of your area of study. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  

Guidance specific to this assessment: Examples of relevant events and festivals will assist in demonstrating understanding and ability to relate theory to practice. 

1. Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.  This includes demonstrating: that you can communicate the results of your study/work accurately and reliably, and with structured and coherent arguments; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: A professionally presented essay with attention to detail will demonstrate effective written communication skills.






	
     STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.








	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	25
	

	


 
	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	



	
	

	
	
	

	3. Cognitive and Intellectual Skills

	20
	

	


 
	
	

	
	
	

	4. Practical Application Skills

	15
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	15
	

	




	
	

	
	
	




	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	








	GENERIC ASSESSMENT CRITERIA



	Level 4

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 4 students will be expected to have demonstrated knowledge of the basic underlying concepts and principles of a subject, and an ability to evaluate and interpret these within the context of that area of study. They should be able to present, evaluate and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of their subject(s) of study. They will have learned how to evaluate different approaches to solving problems, and will be able to communicate the results of their study/work accurately and reliably, and with structured and coherent arguments. They will be able to undertake further training and develop new skills within a structured and managed environment and will have the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.



	Level 4
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources but with some reliance on information gained through class contact. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts rather than other sources. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Generally sound referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Knowledge of the basic underlying concepts and principles of a subject.)
	Major gaps in knowledge and understanding of the basic underlying concepts and principles of the subject matter. Inclusion of irrelevant material.  Substantial inaccuracies. 
	Gaps in knowledge of the basic underlying concepts and principles, with flawed or superficial understanding. Some significant inaccuracies and/or irrelevant material.  
	Limited knowledge and understanding of the basic underlying concepts and principles within the subject area. Some elements may be missing. 
	Knowledge of the basic underlying concepts and principles is accurate with a good understanding of the field of study but lacks depth and/or breadth.
	Competent knowledge of the basic underlying concepts and principles.  Exhibits very good understanding. 
	Excellent knowledge and understanding of the basic underlying concepts and principles of the subject. 
	Exceptional, detailed knowledge and understanding of the basic underlying concepts and principles

	Cognitive and intellectual skills 
(Evaluate underlying concepts and principles of a subject and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements.) 


	Wholly or almost wholly descriptive work. Little or no evaluation of the underlying concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Minimal or no use of
evidence to back up views.

	Largely descriptive work, with superficial evaluation of the underlying concepts and principles. Weak interpretation of data, flawed development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at evaluation of the underlying concepts and principles, tending towards description.
Can interpret qualitative and quantitative data but with some errors. Some evidence to support emerging arguments and judgements but these may be underdeveloped or with a little inconsistency / mis-interpretation.

	Good evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data, with minor errors.
An emerging ability to use evidence to support the argument.
Mostly valid arguments and logical judgements. 
	Sound evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately. Ability to devise arguments using evidence to make mostly appropriate and valid judgements. 

	Excellent evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately and with some insight. Excellent ability to devise arguments using evidence and make appropriate and valid judgements. 
	Exceptional evaluation of the underlying concepts and principles based evidence. Outstanding interpretation of qualitative and quantitative data.
Exceptional ability to devise arguments using evidence and make wholly appropriate and valid judgements. 

	Practical skills
(Different approaches to solving problems in particular contexts.)

	Limited or no use of taught, basic methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Very weak evidence of different approaches to problem-solving in particular contexts. 
	Rudimentary application of taught, basic methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak evidence of different approaches to problem-solving in particular contexts.


	An adequate awareness and mostly appropriate application of basic methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. 
Can identify problems in particular contexts and propose basic alternative approaches or solutions though there may be errors. 
	A good and appropriate application of basic methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. 
Good evidence of different approaches to problem-solving in particular contexts and proposes mostly appropriate solutions.
	A very good application of a range of basic methods, materials, tools and/or techniques.
Very good consideration of the context of the application. Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.
	An advanced application of a range of taught, basic methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Excellent evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions. 
	Exceptional levels of application and deployment skills in particular practical contexts. Outstanding identification of problems in particular contexts and formulation of wholly appropriate, thoughtful solutions / different approaches.

	Transferable skills for life and professional practice
(Communicate the results of their study/work accurately and reliably, and with structured and coherent arguments; the qualities needed for employment requiring the exercise of some personal responsibility within a structured and managed environment.)
	Work is poorly structured, disorganised, inaccurate and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively individual or as part of a group. Little or no evidence of the skills for employment requiring the exercise of some personal responsibility.


	Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to individual or group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of some personal responsibility.
	Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence and/or accuracy in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of some personal responsibility, with some areas of minor weakness.
	Mostly coherent, organised and accurate work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities.
Demonstrates the skills for employment requiring the exercise of some personal responsibility, with some areas of strength and some of minor weakness.
	Work is accurate, coherent, fluent, well-structured and organised. 
Can work effectively independently and/or as part of a team, with very good contribution to group activities. Demonstrates very good skills for employment requiring the exercise of some personal responsibility, with just occasional minor weakness.
	Work is coherent, very fluent and is presented professionally. Can work effectively independently and/or as part of a team, with an excellent contribution to group activities. Demonstrates excellent skills for employment requiring the exercise of some personal responsibility with an appetite for further development.

	Work is accurate, exceptionally coherent, very fluent and presented well. Can work effectively independently and/or as part of a team, with an exceptional contribution to group activities. Demonstrates exceptional skills for employment requiring the exercise of some personal responsibility with an appetite for further development.
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	LEVEL 4 ASSESSMENT SPECIFICATION 




	Student name:
	     
	Student ID number:
	

	Programme:
	BA Events and Festivals Mgt

	Module:
	Events and Festivals in Context

	Module code:
	BMTP4012
	Contribution to Overall Module Assessment (%):
	50%

	Lecturer:
	Deborah Jenkins 
	Internal Verifier:
	Jacqui Jones

	Assignment Title:
	Investigating the events and festivals industries
	Word count (or equivalent):
	15 minutes 

	Submission deadline:
	11th January 2022
	Return date of provisional marks & written feedback:
	

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 40%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited or quoted in order to complete this assessment.  




	Module Learning Outcomes 
(from module syllabus)

	
· Provide definitions for the scale and types of events and festivals and the purposes they serve in order to appreciate the structure of the events industry and how/why events can achieve objectives for public, voluntary and commercial sector organisations

· Describe and discuss the demand for events and festivals and factors that shape participation levels






	
TASK DESCRIPTION




Task 

Presentation of VLOG

In pairs, students are required to attend an appropriate large or small event or festival, this can be – 

· In Person 
· Virtual 
· Hybrid  (both)

Before you attend the event you will need to produce a checklist to examine the overall experience, engagement and consumer satisfaction. You will use this for observational research during the event or festival. You will use this checklist for your evaluative discussion in the VLOG. 

Following the event you have been asked to produce a VLOG to provide an overview of the Event with a particular focus on participation, engagement, customer experience and satisfaction. The VLOG will be pitched to the management team of the Event organisers to explain whether the event was a success and establish if there is demand for an annual event of this kind. 


The VLOG  should include but not be limited to the following:
· Definition and description of the event or festival–  type, scale, industry context
· Identification of the ‘typical’ event consumer and the extent to which their needs are being met
· Based on the checklist observations a evaluative discussion relating to the key elements which influence consumer satisfaction, engagement  and experience
· The influence and impact of political, economic, social and environmental factors on the development of the industry especially post-covid
· Show evidence of effective teamwork and good presentation skills in the production and presentation of the VLOG.

Assessment format and weighting

This is a paired VLOG presentation of a maximum of 15 minutes including questions. 

Student presentation materials including the checklist should be submitted through Turnitin before 11.59 on the assignment deadline date.




















	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set.    You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: Evidence of scholarly material including industry reports will be useful here as well as a minimum of 6 academic text and journal article literature.


2. Knowledge and Understanding Skills
At level 4, you should be able to demonstrate knowledge of the underlying concepts and principles associated with your area(s) of study.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: Demonstrating an understanding of the context of the chosen Event or festival  and skills required for its operations management are essential


3. Cognitive and Intellectual Skills
You should be able to present, evaluate and interpret qualitative and quantitative data, in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of your subject(s) of study. You should be able to evaluate the appropriateness of different approaches to solving problems related to your area(s) of study and/or work. Your work must contain evidence of logical, analytical thinking. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? You should provide justification for your arguments and judgements using evidence that you have reflected upon the ideas of others within the subject area and that you are able to make sound judgements and arguments using data and concepts.  Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: Sector research and trends should enhance interpretation of your understanding 


4. Practical Skills
At level 4, you should be able to apply the basic underlying concepts and principles to evaluate and interpret these within the context of your area of study. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  

Guidance specific to this assessment: 
You are required to present your event and interpret any relevant academic theory and models used within the presentation


5. Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.  This includes demonstrating: that you can communicate the results of your study/work accurately and reliably, and with structured and coherent arguments; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Confident, organised and creative presentation skills will be sought.











































	
     STUDENT FEEDBACK FORM



	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	10
	

	



	
	

	
	
	

	2. Knowledge and Understanding Skills

	30
	

	


	
	

	
	
	

	3. Cognitive and Intellectual Skills

	10
	

	



	
	

	
	
	

	4. Practical Application Skills

	30
	

	



	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	20
	

	


	
	

	
	
	


	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	


This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that wo development/improvement




	GENERIC ASSESSMENT CRITERIA



	Level 4

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 4 students will be expected to have demonstrated knowledge of the basic underlying concepts and principles of a subject, and an ability to evaluate and interpret these within the context of that area of study. They should be able to present, evaluate and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of their subject(s) of study. They will have learned how to evaluate different approaches to solving problems, and will be able to communicate the results of their study/work accurately and reliably, and with structured and coherent arguments. They will be able to undertake further training and develop new skills within a structured and managed environment and will have the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.



	Level 4
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources but with some reliance on information gained through class contact. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts rather than other sources. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Generally sound referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Knowledge of the basic underlying concepts and principles of a subject.)
	Major gaps in knowledge and understanding of the basic underlying concepts and principles of the subject matter. Inclusion of irrelevant material.  Substantial inaccuracies. 
	Gaps in knowledge of the basic underlying concepts and principles, with flawed or superficial understanding. Some significant inaccuracies and/or irrelevant material.  
	Limited knowledge and understanding of the basic underlying concepts and principles within the subject area. Some elements may be missing. 
	Knowledge of the basic underlying concepts and principles is accurate with a good understanding of the field of study but lacks depth and/or breadth.
	Competent knowledge of the basic underlying concepts and principles.  Exhibits very good understanding. 
	Excellent knowledge and understanding of the basic underlying concepts and principles of the subject. 
	Exceptional, detailed knowledge and understanding of the basic underlying concepts and principles

	Cognitive and intellectual skills 
(Evaluate underlying concepts and principles of a subject and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements.) 


	Wholly or almost wholly descriptive work. Little or no evaluation of the underlying concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Minimal or no use of
evidence to back up views.

	Largely descriptive work, with superficial evaluation of the underlying concepts and principles. Weak interpretation of data, flawed development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at evaluation of the underlying concepts and principles, tending towards description.
Can interpret qualitative and quantitative data but with some errors. Some evidence to support emerging arguments and judgements but these may be underdeveloped or with a little inconsistency / mis-interpretation.

	Good evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data, with minor errors.
An emerging ability to use evidence to support the argument.
Mostly valid arguments and logical judgements. 
	Sound evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately. Ability to devise arguments using evidence to make mostly appropriate and valid judgements. 

	Excellent evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately and with some insight. Excellent ability to devise arguments using evidence and make appropriate and valid judgements. 
	Exceptional evaluation of the underlying concepts and principles based evidence. Outstanding interpretation of qualitative and quantitative data.
Exceptional ability to devise arguments using evidence and make wholly appropriate and valid judgements. 

	Practical skills
(Different approaches to solving problems in particular contexts.)

	Limited or no use of taught, basic methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Very weak evidence of different approaches to problem-solving in particular contexts. 
	Rudimentary application of taught, basic methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak evidence of different approaches to problem-solving in particular contexts.


	An adequate awareness and mostly appropriate application of basic methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. 
Can identify problems in particular contexts and propose basic alternative approaches or solutions though there may be errors. 
	A good and appropriate application of basic methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. 
Good evidence of different approaches to problem-solving in particular contexts and proposes mostly appropriate solutions.
	A very good application of a range of basic methods, materials, tools and/or techniques.
Very good consideration of the context of the application. Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.
	An advanced application of a range of taught, basic methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Excellent evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions. 
	Exceptional levels of application and deployment skills in particular practical contexts. Outstanding identification of problems in particular contexts and formulation of wholly appropriate, thoughtful solutions / different approaches.

	Transferable skills for life and professional practice
(Communicate the results of their study/work accurately and reliably, and with structured and coherent arguments; the qualities needed for employment requiring the exercise of some personal responsibility within a structured and managed environment.)
	Work is poorly structured, disorganised, inaccurate and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively individual or as part of a group. Little or no evidence of the skills for employment requiring the exercise of some personal responsibility.


	Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to individual or group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of some personal responsibility.
	Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence and/or accuracy in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of some personal responsibility, with some areas of minor weakness.
	Mostly coherent, organised and accurate work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities.
Demonstrates the skills for employment requiring the exercise of some personal responsibility, with some areas of strength and some of minor weakness.
	Work is accurate, coherent, fluent, well-structured and organised. 
Can work effectively independently and/or as part of a team, with very good contribution to group activities. Demonstrates very good skills for employment requiring the exercise of some personal responsibility, with just occasional minor weakness.
	Work is coherent, very fluent and is presented professionally. Can work effectively independently and/or as part of a team, with an excellent contribution to group activities. Demonstrates excellent skills for employment requiring the exercise of some personal responsibility with an appetite for further development.

	Work is accurate, exceptionally coherent, very fluent and presented well. Can work effectively independently and/or as part of a team, with an exceptional contribution to group activities. Demonstrates exceptional skills for employment requiring the exercise of some personal responsibility with an appetite for further development.



22

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




