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Abstract
This report analyses the impact of hate crime and difficulties in tackling the issue online and in person. The objective of this study is to understand why hate crime is prevalent as well as explore the different legal issues in fighting hate crime. Hate crime has increased dramatically over the past decade with the role of social media fanning the flames.
Through reviewing current literature on the topic as well as through my own research this study demonstrates how the current legal framework on hate crime is inadequate and in need of reform. Evidenced by research as well as overwhelming public support, this report argues that reform is the best course of action to begin to tackle this problem.



 

1.   Introduction 

Hate crime is a prevalent issue in the UK which receives increasing attention due to the severity and impact on society and individuals. Hate crime, as defined by Crown prosecution service (CPS) (2021), refers to any crime motivated by hostility based on a person's race, sexual orientation, disability, religion, or transgender identity. Hate crime can take various forms, including physical assault, verbal abuse, or online harassment. In addition, hate crime can have severe consequences on victims emotionally, socially, and psychologically as detailed by Chakraborti (2009). 
Hate crime within the UK has skyrocketed over the past decade. As reported by the Home Office (2022), the number of hate crime offences recorded by the police has almost quadrupled from 40,000 in 2012, to 155,000 in 2022. If this statistic isn’t harrowing enough, the number may be even higher, as a lot of crimes are not being reported to the police. 
This study will attempt to analyse the impact of hate crime on victims, communities, and society; as well as evaluating the current legal framework in tackling this issue. In addition to examining the hand social media plays in the increase of hate crime. In addition, this study aims to fill a gap in research regarding the public opinion on current hate crime legislation as well as comparing and contrasting hate crime legislation in person and online.
 Although the topic of hate crime is heavily researched through studies such as Carr (2022) and Alnazzawi (2022), there is currently little research comparing the difference between hate crime in person and hate crime online, therefore I believe my research will be impactful as I focus on a mix of online and in person hate crime and compare the two. In addition, much of the research on the topic tends to delve into only one of the two aspects, which ultimately results in the overall point of view somewhat being lost.
Hate Crime is an extremely sensitive and important topic. Therefore, I believe it is an extremely critical area to study. It’s constantly increasing as referenced above, as well as being particularly relevant in legislation, with the current online safety bill being passed through the House of Lords this very moment. In addition, recent events such as Covid-19 and the European Football Tournament of 2021, both have attributed to significant spikes in hate crime, as reported by Williams (2022). 
 To succeed in completing this study I have outlined key aims and objectives that I wish to fulfil. I will be referencing these aims and objectives throughout this paper to ensure that this study is clear and organised throughout.
Aims and objectives include: 

Aim - Analyse the psychological and emotional impact hate crime has on victims and communities
· Investigate the cause of the rise of hate crime 
· Understand what long-term impact hate crime has on victims
Aim – Explore the current legal framework on hate crime in person.
· Research current legal Acts and definitions on hate crime in per
· Explore the challenges faced in tackling hate crime in person
· Conduct my own research to understand the public opinion on hate crime legislation
Aim – Explore the current legal framework on hate crime online and evaluate the effectiveness of policies and compare with hate crime in person
· Research current legal acts and definitions on hate crime online
· Explore challenges faced in tackling hate crime online
· Compare and contrast the challenges in policing hate crime in person and online
· Conduct my own research to understand the public opinion on online hate crime legislation
These aims and objectives were specifially selected to cover all bases in terms of the argument of reform. Understanding the impact of hate crime shows how important the topic is and reminds us how this is a real crime. This then leads into the research on the current legal framework to analyse what the issue is in terms of policing hate crime. The third aim similarly to aim two is to understand why the issue is so prevalent online as well as to analyse how the evolution of social media plays a role in the increase of hate crime.
This study will follow an overall simple structure as follows. 
Literature review – where I will be reviewing comparing and evaluating current hate crime research to gain a broader understanding of this topic in addition to completing many of my aims.
Research methodology – where I will be outlining how I conducted my own research and explaining my method of data collection as well as evaluating any limitations I encountered and how I overcame them.
Findings – where I will be reviewing my collected data and discussing my findings as well as comparing the findings from my study with the research gathered from the literature review. This will provide information on the potential future of hate crime legislation.
Conclusion – in my conclusion I will be bringing together the main points of discussion throughout this paper as well as making recommendations and outlining any scope for future research for hate crime.



2.   Literature Review 

Hate Crime has a history almost as old as humanity itself, some of the earliest examples of hate crime are from the Roman times, as outlined by Crime Museum (2022). The Romans had a history of persecuting people due to their race. Due to the long, eventful history of hate crime, it's not a surprise that the topic is heavily researched. This literature review attempts to support or oppose arguments from various research papers on the topic. In addition, while the topic of hate crime is saturated with research, much of said research neglects to compare the several types of hate crime both online and in person. This literature review will aim to fill that gap in research.
[bookmark: _Int_sCZKjDHt]There are many theories and studies about hate crime and its impact on victims and communities, commonly, these studies reference a “spike” of increased hate crime which can usually be attributed to an event or worldwide occurrence. A recent event which impacted the entire world would be the emergence of the Covid – 19 virus. It is well known that the virus originated in Wuhan, China. Due to this location, research by Gover (2020) suggests there was an increased rate of hate crime against Asian Americans, this is supported by fact that since the emergence of Covid – 19 there was an increase of 22% of people accessing Mental Health America’s anxiety tool. Among users there was a staggering increase of 39% from Asian American responders. This is supported by a study from Tesslar (2020) who found that hate crime against Asian-Americans caused an increase in anxiety with some victims “too scared” to cough in public out of fear of a racist attack.
From a UK perspective the same can be said, throughout the Covid – 19 pandemic there was an increase of 300% compared to previous years in hate crime against British East and Southeast Asian (BESEA) as reported by Protection Approaches (2020).
The impact hate crime has on victims is unimaginable, a study by Gee (2019) theorises that people who report hate crime are associated with greater odds of suffering from mental health issues such as anxiety and depression, this can be attribute the increase of people accessing mental health services as referenced above. Additionally, a study by the National Union of Students (NUS) (2011) supports the theory that victims of hate crime are more inclined to suffer from mental health issues and additionally, the study found that students who were victims of hate crime had other aspects of their life affected by hate related incidents, notably, their studies, acceptance of other social groups and, of course, mental well-being.  This study suggests that hate crime has a larger and longer lasting impact on victims compared to non-bias crimes. Furthermore, it is suggested that hate crimes can affect various aspects of the victim's life indirectly. This is reinforced by research from McDevitt (2001) who found that victims of hate crime are more likely to feel fear for an extended period in the aftermath of the incident compared to victims of non-bias crime. In addition, the study concludes that hate crimes affect victims more intensely and differently than victims of non-bias crimes therefore should be treated and even policed differently. 
Upon reviewing the literature above there are clear emerging themes in which they share, firstly, commonly in sudden increases in reported hate crime there if often an event or incident of some kind which attributes to the spike, for example Covid – 19 was responsible for a spike in Asian hate crimes. Additionally, the research above studies the impact on hate crime on victims, it is widely concluded that hate crime affects victims more intensely than other crimes, moreover, hate crime can cause a decline in a range of aspects of a victim life such as their school studies as well as their confidence. Due to the complex and sensitive nature of hate crime, it should be treated differently, and victim support should be particularly sensitive and helpful. In reference to aim one in the introduction, the current research on the impact of hate crime conveys that there is currently a lack of support for hate crime victims as well as a lack of awareness of the nature of the crime.
Hate crime is a particularly serious and damaging crime, as shown above there is research to reinforce the need for strong legal powers to tackle hate crimes. Currently, in the UK there is no specific act or laws against hate crimes. Instead, as discussed by Galop (2023) hate crimes are treated as regular offences, however, the hate element can be seen as an aggravating factor which may be relevant when sentencing. For example, if a man were assaulted the criminal would be charged with common assault regardless of if the assault were racially motivated or not the only difference however would be that if the assault WAS racially motivated it could result in the sentence being increased. This is also highlighted by the Sentencing Council (2023) who state that the maximum sentence for common assault is six months custody however, the maximum sentence for common assault which is “Racially or religiously aggravated” is two years. However, this does not consider other forms of hate crime for example, if someone is assaulted due to their disability it would not come under aggravated assault as aggravated assault only comes under racial or religious hate. This suggests that not all hate crimes are policed fairly.
Calls to reform hate crime law are common, the complexity of the current laws are hard to understand as well as unclear. This could result in victims of hate crimes not knowing what to do or where they stand from a legal standpoint which in turn may result in hate crimes going unreported. A report by the Law Commision (2021) recognises the current issues with hate crime legislation, they propose that in order create a fairer legal foundation for hate crime, aggravated offences must cover all protected characteristics including disability and sexual orientation, this would create a blanket in which all victims are provided the same amount of protection. In addition, the Law Commision suggest implementing a hate crime act, to provide a clearer and more practical overview of hate crimes, this would support law enforcement particularly as currently there are issues in understanding and implementing the law when prosecuting hate crimes, this is reinforced by Hudson (2020) who notes that there are inconsistencies among police officers with regards to training and understanding of what is a hate crime and more importantly how to respond to hate crimes. However, despite the proposal of specific legislation for hate crimes seeming appealing a study by Walters (2017) suggests that the implementation of hate crime legislation has its drawbacks. Walters concluded that currently communication between police officers and the crime prosecution service (CPS) is inadequate, its noted that commonly police officers fail to gather enough evidence to prosecute in addition, there is a disparity between the police and CPS with regards on forms of communication. While the CPS prefer files with all the evidence of the crime included, the police typically prefer a more upfront dialogue such as a phone call as hate crime legislation can be confusing for officers therefore, it is common for officers to seek advice from the CPS. 
Another issue in tackling hate crime in person, is the lack of reporting to the police, a report by the House of Commons Library (2022) finds that only 47% of hate crime incidents are reported to the police. Lack of reporting can have an enormous impact on victims as well as resulting in justice not being served. There are many reasons why there is a lack of reporting to the police, a report by the University of Leicester (2014) found that 50% of victims they interviewed did not report their experiences to anyone due to several reasons the biggest being they did not believe the police would take it seriously (30%) as well as police could not have done anything (20%) and astonishingly, 8% did not report out of fear or dislike of the police with some respondents reporting previous incidents with the police being rude and unhelpful. This would not be the first time the police have been linked to controversial incidents regarding hate. A possible root cause for mistrust in the police may be from the Stephen Lawrence Inquiry (1999) which was created in response the inadequate police response to the unprovoked racial attack which resulted in the murder Stephen Lawrence back in 1993. The inquiry commonly referred to as the “Macpherson report” concluded that the metropolitan police are institutionally racist. This resulted in riots as well as created tension among police and the public. It is easy to see why hate crime victims may be reluctant to report their experience to an institution which has been labelled hateful themselves.
The emergence of the internet and social media throughout the past 20 years has resulted in an explosion of modern technologies and with that, new crimes. It is important to understand that with the evolution of technology new ethical and legal questions must be asked and addressed. Social media has become a dominating factor in our lives as indicated by Smith (2018) 68% of adults in the US use Facebook, this alone is not an issue after all its just a website to connect with friends, however, research by Shearer (2018) suggests that a massive 68% of adults in the US admit to getting their news on social media despite the majority of them believing news on social media to be inaccurate, this can be an issue as it shows that no matter how inaccurate something on social media is, it can still be believed. The grip social media can have on people can also motivate real life action. For example, if misinformation is spread about a group of people online it can generate hate and stir up a real-life response. This can be illustrated by research from Muller (2019) which finds that there is a correlation between online posts and anti-refugee incidents. This research truly demonstrates how social media can control people and incite incidents. In addition, it exemplifies the importance of moderation and policies on social media. Tackling hate online is extremely difficult for a few reasons, as suggested by Williams (2016) one reason is that social media giants such as Facebook and Twitter are notorious for not cooperating with law enforcement regarding hateful content on their sites, due to their position on free speech. Another reason tackling online hate is difficult is due to the sheer speed and scale of the issue. As noted by Stop Hate UK (2023) due to the accessibility of social media hateful content can spread much faster than in person. In addition, the anonymity of social media encourages people to spread hate as they believe they will not be held accountable. This is supported by House of Commons Petitions Committee (2022) who recognise that the anonymity of social media can embolden people to spread hate, research states that within one month it was found that 40% of antisemitic incidents were from anonymous accounts. In addition, it is found that when these anonymous accounts are banned it is far too easy to simply create a new anonymous account and continue spreading hate. Social media platforms claim to have strict rules against previously banned accounts returning however evidence suggests that the poor enforcement of these rules allows accounts to return and continue to behave abusively.
Despite the difficulties in tackling online hate crime, there are cases in the UK where people have been arrested due to online hate crime, a high-profile example of this is in the aftermath of the Euro 2020 football tournament. Where there was a wave of hate filled and abusive messages directed towards black English football players. The National Police Chiefs Council (NPCC) (2021) explains how an investigation led to 11 arrests. These people were arrested under suspicion of breacher section 127 of the Communications Act (2003) which states a person is guilty if they send a message that is grossly offensive or indecent. Other legal acts which can tackle hate crime online include the section 1. of the Malicious communications Act (1988) which, similarly to the communications Act states a person commits on offence if they a letter or electronic communication with intent to cause distress or anxiety. In addition, Section 4 of the Protection from Harassment Act (1997) can also be used to pursue online hate as it states, a person who causes another person to fear violence would be used against them. An example of this would be if a person were to threaten someone’s family online.
Despite criminal offences covering hate crime online existing, it is commonly thought that improvements can be made to increase effectiveness and better protect people online. A report by the Law Commision (2018) suggests that there is considerable scope to improve current laws to ensure harmful content is punished appropriately. Furthermore, it is recommended that reform may be necessary. It is important to note that the report found that the legal framework to tackle hate crime online is as adequate as tackling hate crime in person, however, the issue lies in the application of the law. A report from the House of Commons Petitions Committee (2019) supports the notion that reform is needed, they state that the current law is fragmented and fails to protect certain groups from online abuse such as disabled people. 
Upon reviewing the literature above, key comparisons can be made in the issues in tackling hate crime online and in person. In general, it is found that there is enough legislation to tackle hate crime online and in person. However, there is scope to improve the clarity and effectiveness of said legislation. It has been recommended that reform may be needed to create hate crime specific acts for offences in person and online to better protect victims and prevent repeat offences. Currently, the legislation that covers hate crime offences online is spread out among 3 different acts, if a new act is created which brings together these offences into one, it would result in a clear and straightforward way to tackle hate crime online.
 There are of course some differences in the way hate incidents are reported online and in person. For example, social media has a massive impact on how hate incidents are reported as different social media platforms have different policies, furthermore, the way social media platforms deal with hateful content on their sites can have an impact on how it is seen from a legal perspective in the UK. There is a fine line between genuine free speech matter of opinions and legitimate hateful content intended be offensive this makes it difficult to police. On the contrary, in person, there is currently a lack of reporting hate crimes due to a number of reasons such as mistrust and fear.



3.   Research Methods 

Many of the reports reviewed above suggest reform is needed to modernise, simplify, and improve hate crime laws, notably reports from the Law Commission (2021) as well as the report from the House of Commons Petitions Committee (2019). However, it is also paramount that the public agree to these reforms. Afterall, changes in the law affect the public more than anyone. Considering possible new legislation and in line with the objectives of stated at the beginning of this paper. I have conducted research to understand exactly what the public opinion is on current hate laws as well as on the proposal of reform. This research will aim to support or oppose the proposition of reform. In the past there have been petitions which gained considerable popularity regarding hate crime legislation and its reformation. However, there is a lack of information particularly on the public’s opinion on social media’s link to hate crime. This study aims to fill that gap as well as pave the way for additional research into this subject area.
[bookmark: _Int_UB5yxjDj]The method of research I have used to gather information on public opinion is through an anonymous online survey using Googles free online survey creator. As mentioned above, petitions are often an indicator of public opinion on a subject, however, a survey can offer valuable insight into why people have certain opinions. A survey is a way for people to be questioned without influence. In addition, for this subject area there is limitations to what research method to use therefore a survey provides the best results. The survey included a message to notify participants what the results will be used for as well as a warning that persona; questions will be asked. As this study focuses on hate crime, personal questions such as “please state your sexual orientation” were included. This was to identify if the experiences of different groups of people influenced their opinion on hate crime laws. Participants were also notified that the survey would be anonymous to ensure they answer truthfully without the risk of their opinions being exposed.
This survey was distributed through social media and through email to ensure quick responses in addition to finding suitable respondents. Furthermore, an advantage to distributing this survey online is that it is very accessible and easy to participate in. As the survey focuses on the online aspect of hate crime it was essential that my sample had access to the internet as well as social media. If my sample were not active online there would be inconsistencies in the responses as there would be a lack of understanding about the online world. This was the only requirement when choosing my sample. Regarding age, gender, ethnicity etc, there was no requirements at all, the aim of the sample is to be chaotic with every ethnic group, sexuality, religion, and gender all represented to ensure that the sample is as similar to the general population as possible. The aim of the sample size was to get as many responses as possible to represent the public. To get a fair and accurate public opinion, the more responses the better. 
[bookmark: _Int_lGW1EKvW]Regarding data collection, the approach I adopted was of a mixture of qualitative and quantitative data analysis. The quantitative nature of the data is essential in building a solid foundation to display my findings. However, to truly understand public opinion on a more personal level the qualitative data provides the real insight into why people believe change is, or is not, necessary. 
Analysing the data was in truth a relatively simple task. As the survey was created using Google forms, the software automatically creates charts and groups similar data together, however for some responses google software was unable to formulate a pie chart on its own, in these cases I would personally create a pie chart illustrating the data using Microsoft excel. Excel was used as it is the leading software for data input worldwide therefore it is the perfect way to display my data in a clear coherent way. on a quantitative basis the task of analysing the data included simply comparing the data to other similar research. However, analysing the qualitative data is more difficult. I grouped together recurring themes and ideas in order to build a broader picture of the respondents opinions. In addition, I noted key words and perspectives that are particularly relevant and compelling. This, coupled with the analysis of the quantitative data, resulted in a comprehensive examination of the opinion of the public on hate crime legislation. 
Throughout my research I encountered a few limitations notably, the sample, although the sample had to have internet access, this immediately reducing the sample size to a particular age group. There is seemingly a lack of age range with the majority of the sample being between the ages of 18-30. Additionally, there is a lack of diversity within the sample with the vast majority of participants being white heterosexual and non-religious. As this research is focused on hate crime, I believe that this is a particular shortcoming as it creates a lack of perspectives and experiences from other cultures, sexualities and religions additionally, this creates a concern of legitimacy for the research as it is difficult to generalise the public to this survey when not all groups that make up the public are represented. However as shown in my findings in terms of the current demographic of the UK the diversity of my research sample was fairly accurate. Beside the lack of Asian respondents.
[bookmark: _Int_p7QC2HhA]Nevertheless, the data collected was very diversified therefore, I believe partly makes up for the lack of diversity. The sample size was 32 participants. Although I believe that this is a respectable number, as mentioned above the more the better in order to get a better estimate of public opinion. I propose future research in this area should aim to have a larger sample size to reinforce the findings.


4.   Findings 

The aim of my research was to gather information on the public opinion of reform of the current hate crime laws. As mentioned above currently, there is little information regarding public opinion on reform of online hate crime law, on the other hand there is information such as petitions which indicate that the public support the reform of hate crime laws in person.
[bookmark: _Int_083s6hac]The findings of my research are varied and diverse with interesting qualitive and quantitative date along with a mixed results from different cultural groups.
To present and analyse my data clearly, I will be utilising pie charts to ensure the data is easy to read and illustrates the information distinctively. 
[bookmark: _Int_vK2AN5Zj]For context, there were 32 respondents of my survey. The respondents began the survey by answering 5 personal questions such as age, sexual orientation etc, this was essential to gauge the sample being used as well as to understand if there is a difference between the opinions of different cultures and religions. After establishing the background of my sample, the rest of the survey aimed at identifying what opinion the sample had on hate crime legislation online and person.
The first question of my survey aimed to establish the gender of respondents. The results of this question were. 
[image: ]

As shown from the chart, of the 32 respondents, 53% (17) of them are female whereas 40% (13) of respondents are male. In addition, there is 1 response of “other” and 1 “Prefer not to say”. This split is generally even, with a slightly higher number of female responses. 

The second question of my survey aimed to understand the age range of the sample.

[image: ]
As illustrated, there is a diverse and varied age range of participants in my survey, this is positive as it allows insight into if there are distinctive differences in opinions between varying ages. The most popular age group was 18-23 with 37.5% (12) this is not surprising as the survey was distributed among my peers via social media therefore a younger range of respondents is likely. There was also a high number of respondents between the ages of 24-29 with 18.8% (6) as well as the age ranges of 30-34 which also made up 18.8% (6). As aforementioned, this is a result of the younger demographic of social media users. As the age range increases the number of respondents decreases with, 15.6% of respondents aged between 35-39 (5) and only 1 responder each between the ages of 45-49, 50-54, and 60+ respectively. 
The third question of my survey was intended to understand the different religious beliefs of respondents. The results are as follows 

[image: ]

As shown, 54% (15) of respondents identified as non-religious. Furthermore, 25% (7) of respondents identified as atheist, leaving Christian respondents accounting for 14% (4) and Catholic respondents accounting for 7% (2) respectively 
Unlike the previous question, the results of this question showed there was a lack of diversity among participants regarding religion with only 4 specific religious beliefs responding. This is unfortunate, as it creates difficulty when comparing the responses of different religions for coming questions. However, responses among the religious groups were varied and diverse throughout the remainder of the survey.
Currently, the 2021 census from the ONS (2021) reveals how despite Christianity remaining the most popular religion in the UK data shows how it is rapidly decreasing from 59% of the UK to 46% in the past ten years, on the contrary people identifying as non-religious is rapidly increasing 25% of the population to 37% in the past ten years. The ONS suggests the change in the number of number of people who identify as Christian could be attributed to age. The same could be said regarding my data. As the majority of participants of my survey were between the ages of 18-34, as well as the majority being non-religious, this indicates how age is a factor of whether someone identifies as religious. 

Keeping in line with the personal questions, the fourth question asked participants to state their sexual orientation.
[image: ]

The chart above indicates how the vast majority of respondents identified as heterosexual 76% (22) with the second highest being bisexual at 14% (4) then finally homosexual with 7% (2). 
This data provides a good representation of the public. As compared to data by the ONS (2021) shows how, like the data above, the vast majority of the UK population identify as straight (89%) with minority figures for homosexual (1.5%) and bisexual (1.28%).This emphasises how accurate the data I collected is compared to the real world.
The final personal question in my survey regards the ethnicity of the respondents.
[image: ]
 
As illustrated, the majority of respondents were white British at 81% (22). the second most respondents were mixed and black both at 7% (2) and finally one respondent preferred not to disclose their ethnicity which made up 4% (1). 
When comparing my data to the data from the 2021 census from the ONS (2021) there are distinct similarities. For example, the largest ethnic group in England and Wales in 2021 was “White” which made up 81.7%, this is almost identical to my data. In addition, mixed and black ethnic groups being minorities was also a common theme when comparing the data in my survey and the ONS statistics.
However, one notable difference was the absence of any Asian respondents to my survey which is the second most common ethnic group in the UK. 
The findings from the first 5 questions on my survey represent the sample being used. This is essential for a fair and clear survey, now that the sample has been established. The following questions aim to determine different opinions on the possibility of reforming the current hate crime laws in person and online.
The next question was to understand what knowledge participants had on the current hate crime legislation. 

[image: ]

[bookmark: _Int_hnBTjHH7]Not surprisingly, the respondents had very little knowledge of the current legislation with 50% (16) not aware and 28% (9) unsure. Currently, as reported by House of Commons Library (2022) only 47% of hate crimes were reported to the police. This may be because the general public is unaware of the law and what options they have.
The next question in the survey asked participants if they knew what the five protected characteristics are. E.G, Race, Religion, Disability, Sexual orientation, and Transgender identity. 
[image: ]
Unexpectedly, the responses to this question were generally positive with 46.9% (15) of respondents being aware of the protected characteristics. Although, this is not quite a majority as over half of respondents stated they were not aware or unsure of the characteristics. Considering the previous question regarding hate crime legislation I hypothesised that the responses of this question would be similar. Therefore, the fact that almost half of respondents are aware of the protected characteristics is refreshing. 



The following question is the first question explicitly asking for opinions rather than a simple yes or no question, therefore a pie chart is not appropriate. The question asked the participants why they believe there is a lack of hate crime reporting to the police. The were a range of responses some common ones were

“Afraid they won't be taken seriously”
“The Police don’t have the resources” 
“People aren't aware of what a hate crime is”

All these responses were interesting and had similarities to other research on the topic. Notably, research from the University of Leicester (2014). The survey by the university of Leicester is not almost a decade old however my research shares many similarities in responses. This suggest that in the past decade nothing has changed, and victims still are not comfortable reporting to the police.
Leicester found that most victims did not report to the police as they were afraid the police would not take it seriously. This is supported by my research as victims are afraid, they will not be taken seriously. They also found that 20% of victims believed the police could not have done anything. Again, my research suggests the lack of resources from the police can be a factor.
Many responses to this question suggested there is a lack of trust between victims and police with one respondent stating.
“People believe the police are racist due to past controversies”
This response may be referring to the Macpherson report (1999) which stated that the police are intuitionally racist.
The next question in my survey regarded the current law which states that for an assault to be aggravated it must be racially or religiously motivated Sentencing Council (2023). This neglects other protected characteristics and illustrates how they are treated differently. Participants were asked whether other protected characteristics should also be aggravated factors.

 

[image: ]
There was overwhelming support for creating a fairer system where all protected characteristics are treated the same with 78% (25) respondents believing reform of this is needed. Only 2 respondents disagreed, and the remaining were unsure.
A report by the Law Commission (2021) also suggests this is needed. Therefore, when considering my data and data from the law commission we can determine that the public support the report from the law commission.
The same can be said when considering creating a new hate crime specific act.


[image: ]

75% (24) of respondents supported the idea of bringing the various hate crime legislation together into one specific act. This would result in more transparency when training new officers on hate crime legislation which in turn would make policing hate crime easier and fairer.
This suggests the idea out forward by the Law Commission (2021) has the support of the public. This allows the implementation of new legislation to be much easier.
In terms of online hate crime and the role of social media. The participants were asked whether they are aware of the hateful content policies on social medias they use. 
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Somewhat surprisingly, almost half the respondents said they are aware. This number is higher than initially thought and stands as evidence that social medias are pushing their policies and rules onto their users.
 Considering this, participants were then asked whether they believe anonymous social media accounts should be banned considering the report by the house of commons suggesting 40% of hateful content in a month were via anonymous accounts.
This question had a range of responses.

[image: ]

62.5% (20) believe anonymous accounts should be banned. When asked to explain their answer some common responses were.
“People should be held accountable” 
“Name and shame those responsible”
“Anonymous accounts give people more confidence to be abusive”
These are all valid points, however when the participants who answered NO were asked to explain their answer. There were remarkably interesting responses including.
“The right to remain anonymous should be considered”
“Anonymous accounts should be allowed to however there should be a way to find out who the person responsible is”
“I think ID should be linked”
There is an effort here to for middle ground to be established, such as the argument regarding the use of ID. The idea of using ID to create social media accounts is particularly popular among the public with a petition in 2021 gathering over 600 000 signatures Petitions (2021). However, the government responded by making ID compulsory would disproportionately affect vulnerable users and impact freedom of expression.
In addition, the fact some participants believe that anonymity online is important and disregarding that is unethical is a particularly interesting argument especially as this survey itself is anonymous.
The final question in my survey was simply regarding the possibility of creating new legislation specifically for online hate crime.

[image: ]
Unsurprisingly, 80% (25) of respondents believe new legislation for online hate crime is needed with only 3 people disagreeing. This data can be used to pave the way for new legislation and can be used as evidence supporting the need for reform. This data is new and relevant. Therefore, the potential of using this information to create new arguments and reports is high.
Overall, the survey was a success and completed my aim of gathering insight into the public opinion on these issues. Additionally, the survey created a platform for the public to state their thoughts anonymously. Furthermore, we can conclude that the public believe change is needed to current legislation to provide protection against hate crime. 
The success of this research can be attributed to the professionalism and honesty of the participants. Whom I cannot thank enough for their contribution into this important discussion. 

5.   Conclusion 

To conclude, this research paper sought to fulfil 3 aims. The first aim was to explore the impact hate crime has on victims. I have researched existing literature regarding the devastating impact of hate crime on individuals such as the increased risk of mental health implications National Union of Students (2011). As well as the long-term impact of hate crime causing increased fear compared to non-bias crimes McDevitt (2001). 
The second aim was to explore the current legal framework regarding hate crime in person and seek to understand the difficulties in tackling the issue. This aim was met by exploring how mistrust in the police leading from the Macpherson report (1999) can lead to lack of hate crime reporting. Additionally, inconsistencies and confusion in legislation results in lack of police training in this area as stated by Hudson (2020). 
The third and final aim of this study, similarly, to aim 2 is to understand online hate crime legislation and the role social media has in hate crime. This was achieved through researching the link between social media hate crimes and the real-life consequences, as stated by muller (2019) there is a direct correlation between online hate and real-life hate. Additionally, exploring how social media react to hateful content is essential in developing our understanding of hate crime and social media. I found that issue stem when attempting to police online hate crime as social media websites are notoriously uncooperative with law enforcement due to their position on freedom of speech as explained by Williams (2016). When comparing to aim 2 we can see how there is legislation covering both in person and online hate crime however the application of the law is inadequate and unacceptable.
Regarding my own research, the aim was to understand the public opinion on hate crime legislation both online and in person. This is essential in building a case for reform. I did this through an anonymous survey to allow the public to answer honestly and without influence. Despite the success of my survey in gathering information, some limitations were faced such as lack of diversity in my sample in terms of ethnicities. However, despite this the sample was an accurate representation of the UK public in terms of sexual orientation and religious beliefs. In future the sample would be larger and more diverse to allow people from every background to have a say. My survey was a successful introduction into this issue and can pave the way into continued research in this area.
My research has found many implications in the way hate crime is being policed as well as shortcomings in legislation. I recommend that reform is considered and hate crime specific legislation is created to protect people from becoming victimised. Furthermore, reform can pave the way into better policing as new legislation would be easier to learn and apply in real world scenarios. Reform of online hate crime legislation is also recommended to protect people online, additionally making policing online hate should be prioritised as currently there is far too much online hate without repercussion. Finally, I recommend continued research into this topic as crime and social media is constantly evolving therefore research must be relevant and up to date. Future research could include going exploring the uncooperative relationship between the police and social media.
[bookmark: _Int_nliWIPMf]I believe this research is welcome contribution into this topic area. Additionally, this research has addressed a gap in research on public opinion as well as supported existing research into the possibility of reform. My own survey can serve as its own perspective as currently there is little research on public opinion in this area.
To conclude, this study found that there is clearly an issue in the policing of hate crime in person and online and reform may be the first step in addressing the problem positively. Furthermore, this study explored the impact hate crime has on victims which serves as a reminder into how important research into this are is. Finally, my research finds that there is a consensus among the public that the current methods are inadequate, and change is needed.
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