1. Evaluate the role of police within joint emergency services operations, and examine the potential impact that critical and major incidents can have on officers’ mental wellbeing. Your answer must be based on academic research but you may make reference to relevant high-profile incidents. 
Answer:
Police forces across the UK act in cooperation with partner agencies during joint emergency services operations such as major and critical incidents. Individual police officers who attend these incidents may have their mental health and wellbeing negatively impacted because of attending these incidents. The aim of this essay is to use academic research to evaluate the role of police forces within joint emergency services operations and to examine the effect these incidents have on officers’ mental health and wellbeing. College Of Policing (2013), defines a critical incident as an incident where “the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/ or the community” and a major incident as, “an event or situation requiring a response under one or more of the emergency services’ major incident plans”. Bayliss & Hurst (2023) informs that the role of police is to coordinate the emergency phase and preserve the scene and investigation. Examples of major incidents which have required a joint emergency services response are the London bridge attacks, Manchester arena bombings, Grenfell tower fire and 911.
The Manchester arena bombings on 22nd May 2017 are one of the most recent joint emergency services operations involving a major incident. Lowe (2020), in Lowe’s report they stated that an area in which the police performed effectively was the initial response times. Lowe (2020), details that the first officers were on ceneon scene within 30 seconds of the explosion. There was also further BTP officers on scene within 10 minutes of the explosion. A call was made to Greater Manchester Police (GMP) at 22:33hrs and an armed response unit from GMP was at scene by 22:35 hrs. This shows that the police effectively carried out their role in the initail emergency phase as the necessarry personnel were on scene within minutes. A further area in which the police responding to the incident performed well was the assessment of risk and implementing the necessaryy contingency plans. Lowe (2020) highlights that senior officers on scene identified factors that indicated a marrauding terrorist attack from the information they recieved. Chauhan et al. (2018), explains that a marauding terrorist attack is one that uses multiple terrorists in multiple locations with knifes or firearms. From this officers declared an operation PLATO contigency. The Kerslake (2018) report supports the decision making relating to the police by stating that the decision was sound. Illustarating that the police invololved succeeded in their role at the initial emergency phase by identifying thew risk and coordinating the correct respinse given the information.
An area in which the police did not perform well in whilst performing their role at a joint emergency services operation was failing to inform all relevant agencies at the Manchest arena bombings that an operation PLATO contingency had been declared. Lowe (2020) states that the announcement of the operation PLATO contingency was not heard by all emergency services at the incident. It details that the Northwest Ambulance Service and the Greater Manchester Fire and Rescue Service (GMFRS) did not recive notification of operation PLATO. This is supported by the Kerslake (2018) report which makes a recommendation for GMP to review their force control room’s ability to effectively communicate with other emergency services. Meaning that the joint response would not have been coordinated effectively which could have potentially resulted in more casualaties.
A further area in which the police at the incident acted commemorably was in their evacuation of civilians at the scene. This is supported byThe Kerslake (2018) report into the emergency services response to the Manchester arena bombings comments on what the emergency services did well and makes recommendations for improvements. The report informs those police at the scene effectively evacuated members of the public from the scene of the incident and following the attack the investigation and arrests into those involved were completed effectively and were a commendable effort.  Illustrating that police presence within this joint emergency services operation initially safeguarded civilians affected by the incident and post incident, suspects were identified and arrested further safeguarding the public. 
Reassuring the public that they are safe is also an important role that the police undertake during and post joint emergency services operation. A study by Hickey et al (2021) informs that the police must effectively engage and collaborate with communities to restore social order after a major event. An example given of how the police could do this is by having police officers on foot patrol in the local area after an incident. Showing, that involved police forces effectively commucincate and engage with the public allowing them to feel safe and able to continue with their day to day life. If police forces are not involved to this aspect then post a major incident social order may not be restored bringing a hault to the lifes of the people in the area and the econominc transactions required for businesses. 
Police involvement in joint emergency services operations is critical as in many instances the onus is on the police to lead and supply the communications between the emergency services. This point is supported by Brown et al (2021) an article that examines communication and coordination at multi-team system (MTS) emergencies through analysising data from training that simulated a Strategic Coordinating Group (SCG). The article states that during the training exercise the police a central role in the communication and coordination during the early phase response. Indicating the importance of the role that police have in joint emergency services operations as they are they enable the multiple teams to communicate and address a sitauation effectively. However, this resbonsibilty with regards to communication, if not undertaken with sufficient focus can lead to a breakdown in comminication. Brown et al (2021) state that data from the simulation indicated that the police focussed on the task at hand rather than ensuring the other teams were communicated with effectively. Thus displaying the negative impact the police can have on a response due to the reliance other teams place on them to enusre each team is communicated with effectively. This insight supports the finding in the Kerslake (2018) report that certain teams did not receive the necessary communication. 
Attending joint emergency services operations (such as critical and major incidents) can have a detrimental effect on an officer’s mental health. Exposure to traumatic events such as major and critical incidents can cause officers to develop Post Traumatic Stress Disorder (PTSD). Regehr et al (2021) review the mental health symptoms of police officers following extreme traumatic exposures and informs that 12.9% of officers who attended the 9/11 attacks of the World Trade Centre still had PTSD 10 years after the incident. This shows that attedning critical and major incidents can affect an officers mental wellbeing for a prolongued period of their life and not just immediately after an incident.  An additional imact that attending major and critical incident for police officers is that they can suffer both intial reactions to trauma as well as delayed mental ill health. A report by Center for Substance Abuse Treatment (2014) highlights that a person can experience  symptoms such as exhaustion, confusion, anxiety and dissociation as intial reactions to trauma. Wheras the delayed effects a person can experience include sleep disorders, nightmares, anxiety focussed flashbacks and depression.. An article by Skryabina et al (2021), further supports that attending critical and major incidents has a detremental affect on a persons wellbeing through their study into the psychological impacts of responding to a terrorist attack for emergency workers. They found that responders at the Manchester Arena bombing described symtoms of emotional exhaustion, anxiety, burnout and intrusive flashbacks after attending the incident. They found that exposure to an incident such as the Manchester Arena bombing left responders with ill mental health. This shows that an officer who attends critical and major incidents may have to cope and attempt to recover from intial impacts on their mental health and then also face further implications from the incident which could affect their life
Some of the coping strategies used by officers to deal with the negative mental wellbeing effects of attending major and critical incidents can also impact their mental wellbing. Menard & Arter (2013) states that police officers used high rates of alcohol use as a negative and avoidant coping mechanism. The same study highlights that the officers exposure to critical incidents is not soley what causes a detrimental affect to their wellbeing but it is their exposure to the critical incidents paired with the coping mechanism chosen which has the major effect. Irizar et al. (2023), highlights the levels of PTSD and harmful alcohol consumtion in Uk police officers in which their study found that their was a comparable level of PTSD to harmful alcohol use. Indicating further that the detremental effect caused by attending Critical and Major incidents can be increased by the negative coping strategies choices futher affecting the mental wellbeing of officers. The frequency in which an officer attends critical and makor incidents is likely to affect the level of negative outcome on their mental wellbeing. Clair (2006) found that the frequency of critical incidents is associated with the intesnity of PTSD in police officer. This shows that not only does critical incident exposure impact the mental wellbeing of officers but the frequency of exposure to critical incidents correlates to the level of negative impact on an officers mental wellbeing.
An additional effect that an officer can experience on their mental wellbeing after attending a critical or major incident is the development of anxiety and / or depression. Slottje et al (2008), states that the prevelence of anxiety and depression in police officers who are exposed to traumatic incidents is substantially when compared to a group who have not been exposed. This indicates that exposure to traumatic incidents such as major and critical incidents direct;y increased the chance of an officer having their mental wellbeing negatively impacted. 
Furthermore, attending critical and major incidents can impact an officer’s mental wellbeing as it can affect their sleep quality. An article by Thomas et al (2002) highlights that police officers who had exposure to critical incidents often experienced nightmares which affected their overall sleep quality. Garbarino et al (2019) informs that low sleep qualitiy can cause significant damage to the mental and physical health of a police officer. This indicated that a police officer who attends a critical or major incident is likely to have their sleep quality affected and thus their attendance to a critical or major inident would have a detrimental effect on their mental wellbeing. 
To conclude, the Police service has a vital role when attending joint emergency services operations. During the Manchester Arena bombing police officers were on scene within 30 seconds of the explosion to protect the public. Police at the scene also identified the risk and implemented contingency PLATO allowing all emergency services who heard the declaration to act appropriately. During major and critical incidents, the police service takes a central role regarding communication and coordination of the joint response highlighting the importance of their involvement. However as found in the Kerslake (2018) report and analysis of simulations the police have had a detrimental effect with regards to the sharing of information between emergency teams. Individual officers who attend critical and major incidents have their mental wellbeing effected in a negative manner. This is highlighted by the prevalence of PTSD within officers after attending traumatic incidents. This is further supported by 12.9% of officers still having PTSD symptoms 10 years after attending the World Trade Centre attacks of 9/11. However, officers implement coping strategies such as harmful alcohol use to minimise the effects of PTSD which causes an opposite response and creates further issues to the mental wellbeing. 
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2. Evaluate the use and effectiveness of specialist interview techniques (e.g. cognitive interview, structured investigative interview). What factors increase or limit their effectiveness? Your answer must be based on academic research rather than personal experience.
Answer:
The police use a variety of specialist interview techniques during interviews. Some of these techniques are more effective than others in certain situations. Such as the cognitive interview and a structured investigative interview. The aim of this essay is to evaluate both techniques and to highlight what they are, when and where they are best used, what adds and detracts from their effectiveness.
The cognitive interview is a specialist interview technique that is used by the police. This technique was developed by Geiselman et al (1984) and it is a specialist interview technique which is concerned with the retrieval of information from a persons memory. Police officers implement the techniques of cognitive interview through their application of the trained structured interview technique of PEACE (Milne & Bull, 1999). Barron (2017) explains that the PEACE model of interview has 4 different stages. The first being the planning and preparation of the interview where the interviewer is encouraged to create a written interview plan which covers all legal requirements and investagative objectives. The next stage is where the interviewer engages in conversations with the interviewee and explains what will happen through the course of the interview. The third stage is where the interviewer will gain an uninterupted account from the interviewee, from which the interviewer will huglight topics to probe. There should then be follow up questions to gain as much detail from the interviewee before the interviewer introduces their evidence and challenges any accounts the interviewee has made. Finally, once all questions have been asked the interviewer ends the interview and evaluates their performance. This model also has eight components; free recall acount, rapport, explain, witness compatible questioning, report everything, mental reinstatement of context, never guess, encourage concentration. 
The cognitive interview that is deployed by police officers during suspect, witness and victim interviews has multiple factors that increase its effectiveness and some factors which limit its effectiveness. A factor that adds to the effectiveness of the cognitive interview technique is that interviewee’s are still able to recall significant details about an incident even though they are experiencing high levels of stress. Dodier et al (2021) informs through their study of recall by victims of road accidents that when compared to standard interviews the victims who were interviewed using the cognitive interview techniques recalled more descriptions of the actions, the locations, objects and cars involled as well as conversations they experienced at the time of the incident. These victims answered questionaires which allowed the members of the study to grade the level of stress experienced by the victim.The enhanced recall by the victims through the use of cognitive interview was also highlighted as being regardless of the level of stress experienced by the victim. This illustrates that a factor that adds to the effectiveness of the cognitive interview technique is that it is able to enhance the racall of information by interviewee’s retrospective of their level of stress after an incident. 
An additional factor that adds to the effectiveness of using the cognitive interview technique is that it can increase information recall in children. Memon & Bull (1991) state that when interviewed using cognitive interview techniques children produced 21 percent more pieces of information regarding an incident they were shown when compared to standard interview techniques. This shows that the ability to increase information recall in children means that officers are able to gather better evidence and identify more key details regarding an incident.  The cognitive interview technique is taught to police officers in their initial training phase in the form of PEACE. This factor adds to its effectiveness as it is a technique that can be implemented by officers once the initial training phase has been completed and does not require an officer to be experienced prior to learning the technique. Dando et al (2009) states that this interview technique is taught to officers in a tiered framework which ranges from tier 1 to tier 5, with tier 1 being the initial training officers receive). This adds to the effectiveness of PEACE and the cognitive interview as it indicates that it can be taught to officers who are in their initial developmental phase and not requiring seasoned officers with vast experience to understand the method. This is supported by Geiselman et al (1985) who state that the interviewers who carried out the cognitive interviews in their study were able to conduct a cognitive interview after reading a two page description and participating in a fifteen minute discussion prior to conducting the interviews. This evidence illustrates that the effectiveness of the cognitive interview is increased because it can be learnt and implemented relataively easily and that the amount of time required to train an indicidual can be short.
However, the way in which officers implement the technique can be a factor that detracts from the effectiveness of the cognitive interview. Dando et al (2009) investigated novice police officers witness interviews immediately post investigative interview trianing (PEACE). Their results conflict the study by Geiselman et al (1985) as they found that the way in which the cognitive interview technique is implemented by novice police officers during interviews is a factor which in fact decreases from its effectiveness. The study tests the officers use of the eight PEACE interview components. Finding that out of  the officers involved in only one aspect did over 50% of officers apply the technique effectively. This being the free recall account. All seven other aspects were only applied by under 50% of the officers. With the lowest scoring aspects being mental reinstatement of context, encourage concentration, and never guess with only 6.3%, 4.2% and 2.1% respectively. Dando et al (2009) state that the application of the cognitive interview technique by novice police officers was diffecient. This shows that the cognitive interview has its effectiveness reduced if the interviewing officer does not implement the technique correctly. 
A structured investigative interview is an interview technique that follows a set structure such as the PEACE interview technique taught to police officers in the UK. An additional structured investigative interview technique is the National Institute of Child Health and Human Development (NICHD) interview protocol. This interview protocol is structured but flexible and it aims to guide the interviewer allowing them to gain as much high-quality information from a child witness as possible (Lamb, et al., 2007).
A factor that adds to the effectiveness of using a structured investigative interview such as NICHD is that it enables interviewers to gain more useful information from child victims / witnesses. Lamb et al (2007) identify that the use of a structured investigative interview helps interviewers exhibit the correct behavior towards children which in turn allows them to extract more accuracte information. This illustrates an advantage of a structured investigative interview is that if structured correctly it can guide the behaviour of the interviewer allowing them to present in a way which gains more information from the interviewee. Additionally, Lamb et al.(2007), suggest that interviewers using the NICHD protocol as a structured investigative interview technique are more well equiped identying if children are lying. A further study by Lamb et al (2009) which states that interviewers who used the structured interview protocol used more desirable promts resulting in the interviewers being significantly more likely to elicit accurate information. This adds to the effectiveness of structured investigative interviews as the interviewers can identify if and interviewee is telling the truth or not.
Another factor that adds to the effectiveness of using a structured investigative interview is that it can increase the amount of effective invitations towards interviewee’s to answer questions. Cyr et al (2012) supports this through their study as they found that after receiving training on a structured investigative interview protocol police investigators were more likely to use open-ended utterances when compared to interviewers who did not follow the protocol. The same study states that interviewers following the protocol used open-ended utterances in a significantly higher number than those who didn’t follow the protocol using between four to six times as many open-ended utterances and obtaining more detail from the interviewee in response.  
The template used for structured investigative interviews can be utilised for interviews of many different types whether that it is for a victim or a suspect and they can also be applied to different crime types. Simons & Brian (2007) inform that structured investigative interviews are a crucuial part to police investigations and that the structures can be used and adapted to any interview according to the needs of the interviewing officer. This indicates a further factor that adds to the effectiveness of a structured investigative interview is that the structure can be applied to address the different needs of different interviews. 
In comparison, in certain situations the structured investigative interview can obtain the same amount of detail from a witness as the cognitive interview. A study by Memon & Yarmey (1999) found that witnesses interviewed through the structured interview were able to provide as much detail as those who were administered the cognitive interview. The same study goes on to say that approximately 90% of the detail was elicited in free recall. This indicates that in certain situations it is possible to gain a full account without probing as per the cognitive interview. This shows that an advantage of the structured investigative interview is that in some situations it can gain as much information from a victim as the cognitive interview without the interviewer needed to be trained in the cognitive interview protocol. 
A factor that detracts from the effectiveness of a structured investigative interview is the structure itself. Any limitations of the structure will endow themselves on the interview. Pipe et al (2007) identify that the NICHD structured investigative interview protocol does not addres any motivational factors that may cause a child to withold disclosures of abuse. This shows that a factor that detracts from the effectiveness of structured investigative interviews is the structure / protocol itself meaning that in some cases using the structure alone may not be enough to elicit an effective response from a victim / witness. This factor is further shown in the interviewing of child suspects in which a structured interview protocol is used but the interviewer is not trained in specialist techniques suited towards gaining information from a child witness / victim. Gooch & Berg (2019) find that officers who receive basic interview training following a structured interverview protocol are not sufficiently equipped to interview certain child suspects and that interviewers without specialist training techniques will significantly hinder the abilioty of a child to guve reliable evidence. This demonstrates that a factor that detracts from the effectiveness of a structured investigative interview is the training of the interviewer as the structure itself is not always sufficent to gain reliable evidence. 
To conclude, both the cognitive interview and the structured investigative interview are effective when implemented in the correct circumstances. However, if used on an unsuitable victim then the information obtained would not be sufficient. The cognitive interview has multiple factors that add to its effectiveness such as the ability of the technique to elicit sufficient recall from a victim / witness even though they are experiencing a high level of stress and that it can be taught to police officers in their initial training period. However, its effectiveness is reduced due to the way in which these officers demonstrate the techniques once they are public facing as (Dando, et al (2009), found that officers were not implementing the technique correctly reducing its effectiveness. The structured investigative interview also has multiple factors that add and detract from its effectiveness. The structure itself can assist interviewers in gaining useful information as found by Lamb et al.(2007). Alternatively the limitiations of the structured investigative protocall can reduce the amount of disclosures made if the interviewer is not trained beyond the structure as found by Gooch & Berg (2019). Overall, each method of interview has its practical implications and it is down to the interviewing officer to determing which procotocal is best suited to the situation.
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