3.1 Introduction
This chapter will present an overview of the research methods that have been utilised for conducting the relevant research around neighbourhood policing. The beginning of the methodology will discuss the ethical commitment followed by a detailed explanation and justification for such research methods being used. 
When undertaking research, it is important to understand what research is, the Oxford Leaners Dictionary (2024) has provided the description of research as a thorough examination of a given topic, particularly to uncover new facts and relevant information around a given topic. At current there is little insight into what the public actually think about the police within their respective neighbourhoods and how much engagement they have with the police. 

3.2 Data collection method 
To conduct this research a mixed method approach will be employed. This is also known as a quantitative and qualitative research method, quantitative have been described by Manmeet (2016) as deductive and qualitative as inductive. This research will be done by the participants completing a survey which will be sent out to them via social media, such as Facebook and X (twitter). This is due to this being more practical and efficient as Gubrium et al (2012) reports face to face interviews were the most dominate means of surveys, until the 1970s as more households acquired telephones allowing the interviewer to increase the amount of people they were interviewing due to no travel time. Now researchers can complete online surveys allowing them to be sent out to a vast array of people within seconds allowing shorter waiting times for people to answer and more people can be sent this at once allowing for more participants. Further justification for this research method is due to the time constraints that this paper has, Ongena and Dijkstra (2020) suggest that studies that have been conducted face to face can improve response accuracy however, this is at the cost of additional interviewing time. This will gather the general public’s perception of the police allowing them to provide in detail their thoughts and feelings, they will also be able to provide ways in which they believe the police can change to have more of a thorough engagement with the community.
Quantitative research will allow for actual figures based on the amount of people asked to show accurate statistics around the questions asked. This takes out the personal thoughts and shows accurate areas for improvement based on facts. Due to the topic being around the public’s perception on the police force and how community cohesion can be improved it will be more beneficial to allow them to provide their own thoughts rather than scales of how they believe the police work, as this will be more accurate. 

3.3 Ethical practice  
This research proposal has been through an ethics board at the University of Wales Trinity St David (UWTSD) discussing how the research will be conducted, who will be asked to participate, the general data that will be stored as part of this and has received approval for the continuation for the research as the criteria outlined have been met. This is to ensure the research methods used have had ethical approval from an ethics board after analysing the aims of the research, the methods of data collection and the information regarding how the volunteers involved have a minimal risk of harm under data protection laws. 
When conducting any research, it is compulsory and vital to ensure it is conducted ethically, as reported by Vanclay et al (2013), there are multiple ethical principles to abide by when doing research involving humans, these have been covered in various national statements by the professional associations, international agencies, and ethical guidelines in social research method textbooks. The ethical guidelines involve maintaining respect for the people involved in the research by demonstrating informed consent, also meaning that no individual is coerced into responding and always giving them the right to withdraw as it is under voluntary participation. There can be no deception involved within the questions which also means showing full disclosure of the sources used. Data protection must be followed at all times meaning there is a responsibility to maintain anonymity and confidentially of the answers given.   

3.4 Informed consent 
When conducting research informed consent is important as the human participants are entering into the research voluntarily knowing this research must be conducted fairly as Josephson and Smale (2021) reports all persons who sign up to be a participant are to be informed of all their rights that follow from being a subject along with any risk that may be present. The participants are also to be made aware that their consent is voluntary they are not forced to take part in the research, and they are able to withdraw at any time should they feel as if they need to. 
Josephson and Smale (2021) also suggested that should any confidential information be taken from the participants such as name, age, address or anything else that is personal, the research may need to complete a consent document. This will not be required for this research as the only questions that will be asked is if the participant is over 18 years of age to help keep this ethically practicable. These authors also describe something known as ‘The Common Rule’ which is the standards enforced on any procedure needing consent. This requires the individual conducting the research to inform the participants of any potential risks of harm involved before proceeding. 

3.5 Sampling technique 
For this research the participants will be members of the public who reside within the Newport area of Wales and are over the age of 18. These participants have been chosen as they are directly linked to the research due to this focusing on how the community policing teams within this area have an impact on them. To enlist said participants the survey will be sent out via social media, such as Facebook due to its inherent capability for hosting surveys. Kosinski et al (2015) reports that Facebook is now being recognised for the benefits it has when conducting surveys. This is due to the large and diverse number of participants there are out there for research. Facebook also allows for online and offline studies along with the fact it already holds a lot of information about the user therefore, it will be able to link persons with this research whom have a common interest, thus helping this research meet the target audience. 
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