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[bookmark: _Toc109209290]Abstract:
The aim of this report was to examine the role of the technology in improving workplace environment. By employing quantitative research methodology, this study took survey through a questionnaire from workforce, employees, and IT professionals. Based on the outcome of the survey, this study find that technology is sine-qua-non for improving workforce environment. Likewise, around 75% of survey participants shown great satisfaction with the use/role of technology in organisation. Whereas, only 15% people were dissatisfied with the use of technology. In this regard, this study concludes that technology has a great impact on the organisational performance, therefore, it should be employed in all type of organisations for better productivity and efficiency. 
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[bookmark: _Toc109209291]Introduction:
It is no secret that assembling a team that gets along well can be a challenge. It is becoming increasingly difficult, recent studies show, to improve overall team performance. To put it another way, a lack of productivity can have a detrimental impact on employee satisfaction, working environment and so on. It ultimately leads to impact the overall organisational performance. Fortunately, organisations have a wide range of technologies at their disposal to help them become more efficient. One way they can do this is through the use of modern technologies. Therefore, this report will discuss the use of technology through a quantitative research method. In this, a survey through questionnaire would be conducted. Based on the findings/results of the survey, the use of technology in improving workforce environment will be further analysed and discussed. 

[bookmark: _Toc109209292]Research Design:
The research design is the framework used by a researcher to do market research. It is feasible that the researchers will be able to conduct comparable investigations in the future as a result of the research design they adopted (Akhtar, 2016). It includes research method, research questions, and data analysis, and so on. 

[bookmark: _Toc109209293]Research Question:
What is role of technology in improving workplace environment?

[bookmark: _Toc109209294]Methods:
When facts and data are gathered and reviewed in order to better understand a subject or uncover new information, research methods are used (Beins, 2017). In academic and professional assignments, the research process is critical to uncovering and overcoming specific issues and problems. There are special study approaches that can be used by scientists because of the significance of this topic. According to Scheurich (2014), a researcher can use any of the three methods he or she has available. Researchers can use quantitative, qualitative, and mixed-method approaches in their studies.
According to Burns and Groove (2014), Quantitative method are usually based on numerical data. Statistical analysis can be used to measure, classify, and rank data collected using quantitative research methods instead. This type of study approach is critical for drawing broad conclusions and seeing connections or trends, especially when determining how often, how numerous, how large, or how extreme an effect occurs.
In contrast, Qualitative research focuses on the information that may be gleaned from people's actions or feelings, from their actual lives or from the significance they attach to their lives or experiences. With its guidance, researchers can better understand cultural phenomena, common problems, social relationships, and other complex topics (Gagnon, 2010). Thus, it's safe to say that this method of investigation is effective for describing and analysing events.
The term "mixed methodology" refers to research that employs both quantitative and qualitative methods. Using statistical data and contextual insights, it provides a wealth of valuable information (Leech et al., 2010). This means it can verify or triangulate data from several sources. As a result, it can
Since the focus group for this study will comprise employees, employers, and IT specialists, as well as other professionals working in diverse organisations, this study will be conducted using a quantitative research technique Using a questionnaire, we will be able to gather information regarding how technology is improving the working environment.

[bookmark: _Toc109209295]Ethical Consideration:
When it comes to our professional endeavours, ethics play an important role. The importance of professionalism must always take precedence above any other considerations. In addition, participants' thoughts, names, and identities would be shared only with their consent in this study. Nobody will ever know who they are unless they want to expose it. In the same way, no countries, territories, or other entities would be personally targeted in this attack. As a result, ethical issues would be high on our priority list throughout the entire research process.

[bookmark: _Toc109209296]Results:
Based on the questions asked, total 200 people participated in the servery through questionnaire. Out of 200 participants, 150 people have shown great interest in technology as they argued that technology has big role in improving workforce environment. In other words, 150 participants (75%) are complete satisfied with the role of technology. 20 participants were dissatisfied or answered no comments. Whereas 30 participants were completely dissatisfied with the role of technology in improving workforce environment.

[bookmark: _Toc109209297]Discussion:
In this section, the impacts of technology on workforce environment would be discussed. 
[bookmark: _Toc109209298]Productivity and Efficiency:
In today's workforce, productivity has never been higher. Productivity has risen dramatically in manufacturing and communication as a result of technological advances (Iqbal et al., 2018). Technology in the workplace has resulted in the most productive workforce in history. It used to take a long time, but now it only takes a few seconds. In a matter of seconds, management may communicate with colleagues and clients throughout the world. Funds or ideas can be transferred instantly.
[bookmark: _Toc109209299]Easy Collaboration
In the past, managing a team has never been easier. Thanks to internet communication capabilities, technology has allowed us to work together more closely, even if we are working from a distance. Employees can still work together with their co-workers even if they are not in the same location. For example, teams can work on the same documents using video conferencing and cloud-based file-sharing platforms like Google Drive (Evans et al, 2007). Using workplace management tools like Basecamp and customer-relationship technology like Salesforce, firms may track the development of their teams on specific projects. It is possible to automate follow-ups or entire customer service conversations with a simple AI messaging system.
[bookmark: _Toc109209300]Changing Office Culture
The open office space typical of Silicon Valley, complete with video games and beer dispensers, is a well-worn image of the modern workplace. Despite the growing popularity of open offices, a well-established company culture isn't going anywhere any time soon. Firms have had to come up with innovative strategies to encourage their employees to come into the office in order to keep them happy and motivated. In the first place, what's the point of having an office?
WeWork and other co-working facilities are not the only places where freelancers may find a place to work. Remote employees and freelancers that need a central place from which to run their company can use co-working facilities (Bennet et al., 2010).
[bookmark: _Toc109209301]Work from Anywhere Facility
Technology has the greatest impact in the workplace. Telecommuting is an option for many companies, although most employees are not forced to use it. Thanks to technological advances and the availability of solutions that promote online team communication and collaboration, working from home has never been easier. The same technology improvements have changed both the ways in which job seekers and companies hunt for jobs (Colbert et al., 2016). Job search for aspirants is no longer restricted to visit in physical to the offices. They can look for remote work or roles that allow freelancers to work from any location using any number of job-hunting websites. While companies can choose to hire highly qualified candidates from all over the world, the majority prefer to keep the ratio of contractors and remote workers to full-time employees as low as possible, if at all possible.
[bookmark: _Toc109209302]Booming era of Gig Economy
Technology has made it easier to work as a freelancer in the today’s era of "gig economy." People can now discover work on a project basis that allows them to work at their own pace and at a time that works best for them thanks to apps like Uber-for-X. The practise of "gigging," or working multiple jobs while freelancing, is growing more prevalent as some projections predict that the gig economy will account for approximately 40% of the workforce by 2020 (Connelly et al., 2021). As a result, people and businesses alike face significant ramifications. The gig economy transition is particularly affecting small business owners. Paying and recruiting contractors is as simple as clicking a few buttons with Gusto's third-party payment platform. When starting a small business, certain things are simple, but others, such as keeping staff accountable or making sure they're present when needed, can be difficult.
[bookmark: _Toc109209303]Technology Creating Growing Pains
The ability of technology to streamline and automate many areas of our day-to-day lives has had certain consequences, such as its impact in the job. There is a learning curve when it comes to implementing new practises. It is simple for misunderstandings to arise when workers are separated by screens. It is a surefire method to ruin their efforts to be bound to their inbox. With automated voicemails, customers may be unsatisfied (Neubauer and Ghazali, 2015). In the old days, people would meet in a big room to talk things out. Make a mental list of everything that comes to mind. If people need to make changes, they can do it by hand on paper that has been printed and marked up beforehand. Technological advances, on the other hand, have accelerated the speed of work and connected individuals and companies in novel and interesting ways, in general.
[bookmark: _Toc109209304]Difficulty Detaching from Work
Some gig economy workers continue to work longer hours, even on the weekends or when they are sick, because they have more freedom to work from home or as a freelancer. Work takes longer since people can do it whenever and from anywhere, they want. If people work from home, they could get the impression that they never leave the house. For many people, it is very impossible to completely disconnect from work when they have a computer in their pocket. The persistent "pinging," "flashing," and "flashing" of alerts entices workers to return to their desks (Vallas and Schor, 2020).
This way of thinking can lead to exhaustion, lack of sleep, and mild melancholy. There may be a detrimental influence on productivity if people do not take time away from work to decompress from the stress of being constantly focused on their work. Take frequent breaks from their work if they want to perform at their best.
[bookmark: _Toc109209305]The disadvantage of Productivity and Efficiency
Wages have remained flat even as productivity has increased. It's still projected that production would remain stable. While a result, employees may feel constantly behind, even as their work improves with the help of contemporary technology. Because of this, people may assume that technology is reshaping their surroundings, even if they are not directly affected by these changes.
For many, the future workforce and their ability to find work in the event that they are replaced by robots or other forms of automation is a source of worry (Imamove and Semenikhina, 2021). Numerous job openings have already been filled by others. Departments can be whittled down to a single person in charge of a single piece of software. Career paths may become obsolete in the future.
[bookmark: _Toc109209306]Technology use for Healthier Habits
Technology has had a significant impact on office settings, but not all of those changes are permanent. Some of the negative effects of technology can be reversed in the workplace. Stress, sleeplessness, and depression can all be alleviated by addressing the underlying causes.
There are forward-thinking companies that may perceive technological developments, rather than speeding up, as an incentive to slow down. It's even possible for companies to use technology to encourage healthy habits and discourage negative ones. They can make conscious efforts to create work settings and practises that promote breaks and limit the amount of time spent replying to emails after hours (Rogers, 2020). Employees may receive messages encouraging them to take a break in the future rather than being pushed to take on more work-related activities.

[bookmark: _Toc109209307]Conclusion:
Throughout history, advances in technology have had an impact on a wide range of occupations. Over time, from the industrial revolution to the present day, technological advancements have improved working conditions. As a result, it has improved productivity and reduced travel time by streamlining time-consuming and costly operations in the office. In addition, this report is based on a survey that was conducted through questionnaire aiming at finding answers regarding the role of technology in improving workplace environment. Based on this above discussion and outcome of the survey, this study concluded that technology has a great impact on the workplace improvement coupled with having a great role in providing ease to the employees. 
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Questionnaire:
What is your Name?
What is your level of education?
What is your role in the organisation?
How do you see the role of technology in improving workplace environment?
Is technology mandatory for organisations?
Have you experienced any change after the implementation of technology at your organisation?
How do you see the future of technology vis-à-vis improving workplace environment?
Do you have any suggestion or Comment?





