





Business Skills


Simona Claudia Ursu 

1818144

[bookmark: _GoBack]Lecturer name: Dale Clarke 









Contents
INTRODUCTION	3
DISCUSSION AND CRITICAL ANALSIS	3
CONCLUSION	6
REFERENCES	8


[bookmark: _Toc14993729]
INTRODUCTION
Hotel is one of the pioneering industry in which focus is lies on customer needs satisfaction and fulfilment at particular tenure. As, this industry is increasing to its operational level, but facing issues or problem of legal legislative risk such as legal legislative, data protection & health and safety, food hygiene and risk management are some of the major risk or problem need to be overcome (Jones and et. al., 2017). Legal risk is defined as risk which is associated to the legal compliance and regulation of the hotel business such as food or services, risk management & health and safety etc. Moreover, the purpose of this report is to do analysis of legal legislative risk that manager and employees of the Hilton hotel must take into process to carry out business operation on the proactive basis. In addition, this report will also put eye on taking valuable discussion and analysis on given topic and do analysis of constant risk. 
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Discuss the importance of the follow:
	This assessment is prominently carry out hotel proprietor act, 1956. This act was implemented in the parliament of United Kingdom. Hotel proprietor act, 1956 is enacted to promote legislative and ethical consideration such as protection, legal doing and compliance regulation into the hotel to carry out operations in an ethical or productive manner. This act was enacted to ascertain unethical working and ethical regulation in the hotel industry. This act contain consideration which will be discuss further. 
	In this section of the assessment, importance of various elements within hotel proprietor act, 1956 is important to create discussion on how regulation such as data protection, food & security, hygiene, risk management and liability can be converted into legal legislative risk and threat for this Hilton hotel (Brixiová and et. al., 2015). Legislative legal regulation such as data protection, security, food & security etc. These regulation are prominently necessary to led compliance management in the hotel organisation. For healthy finding of risk in all these context, thus necessary is to realise its importance on critical side or ways: 
	Data protection: It is one of the prospective concept deals with data and information of the hotel, customer, financial stability & operational aspects of the Hilton hotel. Data related to guest/customer’s such as check in or check out, legal identity and other security oriented data are need to be protected and secure. In this aspect, risk such as loss of customer credential, legal details and identification. Also, these data can be share to other people without any intention or being having wrong purpose. Thus, manager and employees have to be ethically towards this concern plus effective IT system is need to be structures to protect such as legal consideration. This is a part of hotel proprietor act, 1950 legislated in the UK and importance is protecting identity of customer coming to this hotel and have faith in legislative working of this act. Hence, Hilton hotel is commented to follow this legal consideration to protect its own customer’s. 
	Liability: In this liability such as financial, manpower, judicial etc. are some of the liability of which instant settlement is pre-requisite before stuck into legal legislative risk. Thus, it is necessary for Hilton hotel in order to identify what are major threats of the same and how it will be overcome (Brink and et. al., 2015). The importance of the liability settlement is to remove burden on ownership of the hotel and gives major priority to build owner liability into the defined manner or way. Hence, it is necessary to identify the liability of this hotel and overcome it so as to maintain accurate performance of business. 
	Health & safety: This is one of the necessary part of legal legislative into the hotel such as Hilton hotel and proper ensuring is required to maintain health and safety of their customers. This is matter of serious concern in which health of customer is need and safety measures will be taken in regards of same. Health & safety is the part of legal legislative compliance of hotel industry, in which organisation is being required to take care of its customer as part of health concern and develops safety measures as to keep ensure about avoidance of them to any danger. The importance of health & safety is to be first of all act as human being and second safety measures to gives shield to customer, while availing hotel services out of paying price and cost. Hilton hotel is necessary to creates safety measures and implements decision making in regards to same. 
	Food hygiene: This is one of the serious concern as part of the hotel functioning providing food facility to customer and matter of pure hygiene is concern here. Hilton hotel is well known for its matter of prosperous quality and offerings its right value or amount. But, in last some of the incidence food quality and hygiene is tarnished and gone to wrong level. As, this is a part of legislative concern, in which quality and durability is being measured. This is highly important so as to maintain and takes care health of the customer (Cegielski, and et. al., 2016). In this, risk is highly related to the poor quality of the food services and hygiene condition of a person. This kind of risk is threat for brand image of the Hilton hotel and other regulatory stuff. Outcomes of this risk is not favourable, but threat for functioning of the Hilton hotel. Thus, regulatory outlook is important to be undertaken and control in context of food & hygienic. 
	Risk management: It refers to the practices, policies and procedures designed to minimise or eliminate unacceptable risk. In the Hilton hotel, risk such as operating risk, loss of revenue, risk of losing brand image and illegal case on this organisation. In risk management, legal legislative threats is prominent to be consider to develop right choice of strategy & action plan in overcoming all these given risks. In respect of any contingencies such as failure of the business operation and occurring of any illegal concern issue are major problem of which instant solution is required (Assiter, 2017). Though, Hilton hotel is known for brand and value oriented service and continuous increase of risk such as burden on financial condition, illegal case by customer and shut down of the business operation is need to be overcomes. Moreover, importance of the risk management is to manage and evaluates risk and ensure perfect outcomes. 
	Licensing: It is a kind of the contract among number of parties and carries on for specific purpose and aim. In the hotel, it is prepared for creating legal and strategic relationship between business and suppliers to do activities strategic or for one common aim and purpose. Also, there some legal risk linked to this licensing such as breach of the contract, non performing of the legal duties & declamation of procedure created in regards to the same. One of critical concern here is lack of knowledge and understanding by the parties how to fulfil this contract (Rey-Martí and et. al., 2015). The importance of licensing is to formulise business activity such as ethical one to one dealing of goods or services. Hence, there must be kind of mutual understanding between parties to licensing to maintain usage of any goods or services. Thus, right and cumulative understanding is required in this context. 
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From the about, it is concluded that legal legislative risk is one of the critical issues whose consequences is being threat for the hotel sector. After the analysis, elements such as health & safety, food hygienic and data protection are some of the legal consideration which is necessary to take prominent in order to bring necessary regulation in order to bring effective working in the hotel industry. The pros of this is maintaining harmony and legal in any hotel firm on the proactive basis. The main purpose of health and safety is to protect interest of the customer in the Hilton hotel along with making right credential for them. The cons is continuous break down of illegal compliances destruction of the policies. 
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