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[bookmark: _Toc100565043]Chapter 1. Abstract.

The following research report's goal is to gather information and proof related to the inquiry of whether faculty and students are comfortable collaborating online. I did design an online survey to gather information. Seven persons responded to the survey that was issued via Outlook to university officials and students. I utilized a variety of questions, including closed, ranked, and Likert scale questions. Qualitative research methodologies were used, and participants' anonymity was protected with ethical considerations. The outcomes from the data gathered and the information discovered online seem to support their confidence.
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Chapter 2. Introduction.

The purpose of the research report that follows is to examine the value of digital skills and the usage of online technologies for teamwork. We'll create a questionnaire, gather information, examine it, and then have a discussion. "Digital literacy is a lifelong process. These abilities are developed in a variety of educational contexts, some formal education and others informal and non-formal education. Digital skills are learned over time through the use of technology in education and society, through formal instruction, casual self-learning, and peer learning (Leahy, D. and Wilson, D., 2014, July). These days, having digital skills is quite advantageous for anyone who wants to acquire, comprehend, and produce information more successfully.
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[bookmark: _Toc100565047]Chapter 3. Research design

[bookmark: _Toc100565046]3.1 Research Question.


Are teachers and students comfortable using technology to collaborate? is the topic of my research study.
The primary goal of the research question is to study and supply us with data and information about a topic of interest. It describes what is considered to be the standard viewpoint in many methodological discussions, namely that research questions inform decisions about study design and research procedures (Bryman, A., 2007).
"Good research questions may not always lead to good research, but badly conceived or structured questions will almost certainly lead to issues that affect all stages of a study's future development" ( Agee, J., 2009).

Open, closed, ranked, and Likert scale are the four different types of study questions
[bookmark: _Toc100565048]. 3.1.1 Open-ended queries
When a researcher poses an open-ended query, any possible response may be given. Because it is difficult to predict the response, this form of the question is best suited for qualitative research.
[bookmark: _Toc100565049]3.1.2 Closed-ended queries.
Typically, closed questions begin with -Can, -Did, -Will, or -Have. They may also be helpful for a speedy response that can be quickly compared to other answers.
3.1.3 Graded inquiries.

Ranked questions like survey questions that they require respondents to compare a list of objects and rank them from poor 

[bookmark: _Toc100565051]3.1.4 Questions with a Likert scale.
In this instance, there is a question, then several emotional responses, or options ranging from Strongly agree to Strongly disagree.

[bookmark: _Toc100565054]2 Research Techniques
There are three categories of research methods: mixed, qualitative, and quantitative. 2007 (Williams, C.).
Qualitative techniques.
Qualitative approaches are used to gather and analyze non-numerical data and might spark fresh research concepts. Additionally, it includes a five-sentence description of what was observed, using terms like "sight," "feel," "taste," "hear," and "odour." In general, when we discuss feelings, that is qualitative.
Quantitative techniques
 (3.2.2).
When we talk about numerical data, it is quantitative. There are two sorts of numerical data: discrete data when we count, and continuous data when we measure. Additionally, it is possible to generalize findings to larger groups and create predictions. When we discuss numbers, we are engaged in the quantitative language.
[bookmark: _Toc100565055]3.2.3 Mixed techniques
To address your research question, use a combination of quantitative and qualitative methodologies. Mixed approaches can give a better picture since they integrate the advantages of both types of methods. Social and health sciences can both benefit from mixed-methods research issues.
For my research, I'm going to design an online questionnaire with several various question types, including closed, ranked, Likert scale, and some qualitative ones. I'll utilize Outlook to send as many invitations as I can to the students and faculty members of the university. I'm going to set a minimum of five responses as my number goal. My objective is to gather
3.3 Ethical considerations.
[bookmark: _Toc100565056]Ethical issues are a crucial component of the research we intend to do. Participants in one study shouldn't suffer any injury of any kind. Respect for human decency, voluntary involvement, anonymity, confidentiality, and informed consent is required. Participants under the age of 18 shouldn't be taken into consideration because they aren't allowed to respond to the questions without their parent’s permission (Munhall, P.L., 1988). I'm going to concentrate just on students from my university, those who are 18 or older, and anyone else who fits the ethical consideration criteria to the above, and their emails or names are not revealed. They have the right to skip the questionnaire if they do not want to participate in it.




Results 
Famously, Ackoff (1989) described how knowledge and wisdom are not derived from data but rather require comprehension to be attained. Information is found in descriptions and responses to questions that start with terms like "who," "what," "where," "when," and "how many," the speaker claimed. Data, information, knowledge, understanding, and wisdom are the five categories that can be used to classify the contents of the human mind. While the wisdom category is tied to the future, the first four are related to the past and present. People must first succeed in the other four categories to reach wisdom. chart 1

The chart indicates that seven people participate in the survey. Only two of them were probably just inquisitive, but the other five all agreed.
 chart 2
The second chart makes it quite evident that all respondents were eighteen years of age or older. chart 3 
The third chart demonstrates that all of my participants were students; sadly, no staff members took part. chart 4 

Only two of the seven participants were men, according to chart number four, while women made up the bulk of the participants. chart5
Using OneDrive to interact with friends or coworkers, 100% of respondents reported feeling confident, according to chart 5.


 chart 6
Chart 6 indicates that there were six participants. Most of them placed happiness and confidence at the top of the list. Only one of them was unsure of their specific decision.

 chart 7
Seven participants took part in the poll, as seen in chart number seven. The use of technology to collaborate with others will improve their work, according to five out of seven respondents. Just now, two of the seven agreed. Overall, everyone was content with the way technology enhanced their work.















[bookmark: _Toc100565057]Discussion.
The European Commission's 2011 Survey of Schools: ICT in Education was conducted between January 2011 and November 2012, with data gathering taking place in the fall of that year. (2013) (Wastiau, P. et al.). Nearly 200,000 responses from students, teachers, head teachers, and many others—from both secondary and primary schools—were used to compile the survey's principal conclusions. The survey's findings indicate that a very high percentage of teachers and students are comfortable working together online.
Digital technologies are influencing student writing in a variety of ways and have evolved into useful instructional tools for middle and high school students, according to a study of 2,462 AP and NWP teachers. (K. Purcell, my online research suggests that teachers and students are comfortable using technology to collaborate with peers or colleagues. The findings of my questionnaire support one another. Do you think I would have expected a different outcome? The basic answer is no. Since Bill Gates decided to install computers in every home, a new digital world has become a significant aspect of our life. The advantages of online technology are numerous. We can share work or interact over very long distances, for instance. Using PowerPoint as an example, four individuals can concurrently work on a presentation while remaining quite fair to one another. Let’s even provide you with suggestions for how to create your work. Students are completing their tasks considerably more quickly and accurately by using Word. Teams have likely been one of the most popular digital platforms in universities over the past few years, particularly during the Covid Nineteen pandemic when there was no other way to interact besides the internet. In general, people use computers, televisions, and phones every day today. "Qualitative research has always been impacted by the equipment we use, from paper and pen for field notes to tape recorders and video cameras for collecting interviews and social interactions. In the modern era, social media, mobile devices, and cloud computing are all continually evolving. even providing you with suggestions for how to create your work. Students are completing their tasks considerably more quickly and accurately by using Word. Teams have likely been one of the most popular digital platforms in universities over the past few years, particularly during the Covid Nineteen pandemic when there was no other way to interact besides the internet. In general, people use computers, televisions, and phones every day today. "Qualitative research has always been impacted by the equipment we use, from paper and pen for field notes to tape recorders and video cameras for collecting interviews and social interactions. In the modern era, social media, mobile devices, and cloud computing are all continually evolving. T., J. Lester, and P. Dempster (2013)). Because we already had some information before entering university, using internet technologies is not particularly difficult. Very people few pick up on using online technology more quickly than others, but that problem can be fixed with some brief instructions Lester, J. and Dempster, P., 2013). Using line technology is not too hard just because we already have some knowledge before entering university. Some people learn to work with online technology faster than the but with a small training provided, that issue can be solved.
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Conclusion.
These days, online technology plays a huge role in our lives; in other words, it would be difficult to survive without it. From a very young age, practically everyone utilizes computers and phones to collaborate with friends, family, and coworkers. Almost everyone has some knowledge before joining a school or university, and learning is not that difficult. The use of online technology enables us to better ourselves by learning and understanding more. In the modern world, finding what we're looking for is simple since, when using Google or Google Scholar, we have access to an infinite reservoir of information, or, to put it another way, everything that is put on the table. The Covid Nineteenth Century It appears that staff and students feel comfortable using online technology to cooperate on projects, based on the questionnaire results, the data gathered, and the reliable literature I located online to support my theory.
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Will you participate?

yes	no	maybe	5	0	2	


Are you 18 y.o. or above?

yes	no	7	0	

Are you staff or a student?

student	staff	7	0	

Male or female?

male	female	2	5	



Confidents of using OneDrive?

yes	no	7	0	

Rank the feelings while using techology?

1	Sad	1st	2nd	3rd	4th	5th	1	1	1	4	2	Happy	1st	2nd	3rd	4th	5th	1	5	3	Worried	1st	2nd	3rd	4th	5th	5	1	4	Confident	1st	2nd	3rd	4th	5th	4	1	5	Angry	1st	2nd	3rd	4th	5th	6	



techology imrove work?

Strongly Agree	Agree	Dissagree	Strongly Dissagree	5	2	

2
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