	Question:
Task 2 
300 words (+/- 10%: include your actual word count at the end of each section).

The observation will take place at the home of a 17-year-old old white male, the young person is subject to a full care order to the Local Authority. I am the allocated social worker and have been for 2 years. 
The young person will be referred to as ‘2’ throughout this case study in order to protect their identity.  
‘2’ resides in a rural area of Wales in a Residential Children’s Home. He has lived there for 3 years after several foster placements broke down. 
Consent was obtained verbally by A during a statutory visit 2 weeks prior to the observation. 
‘2’ had met the observer several times prior and had a positive working relationship with her. ‘2’ said he was comfortable to talk openly and freely in front of the observer regarding his hopes and wishes for the future. 

The meeting with ‘2’ is known as a Pathway Planning Meeting Review. 
When a child is Look After, the Local Authority must prepare a pathway plan to assist that young person with transition to adulthood and leaving care. The pathway plan will build upon the child’s existing part 6 care and support plan, which will be subsumed with the pathway plan. The Care Leavers (Wales) Regulations (2015) and The Social Services and Well-being (Wales) Act 2014 (Welsh Government 2014). 
It is vital during Pathway Planning Meetings that the social workers communication is clear and concise so that A fully understands. Cashmore (2002) believes that clear communication is crucial for engagement with clients in order to establish positive relationships and ensure the individual understands the expectations of them and the process involved.
Although ‘2’ was born and raised in Wales, I was aware that his first language was English, therefore, I was aware that ‘2’ first provision had been made for the meeting to be conducted through the medium of English.
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Prior to the observation taking place I contacted ‘2’ to seek his consent and approval.
I explained the purpose of the observation, and how it would contribute towards my professional development. Hardy (2018) highlights the importance of ensuring clarity around what is being observed, and why, prior to any observation taking place.
‘2’ informed me in his words that he was ‘sound’ with the observation had no issues with the observer attending his Pathway Plan Review. 
The pathway plan for a Looked After Child is a crucial tool that outlines their care and development. Effective communication is a vital in crafting and executing the pathway plan.  Clear communication also helps establish trust, empowering the young person to express their views and actively participate in shaping their plan. 
‘2’ has had several social workers prior to being allocated to me, some of which he had a very poor relationship with. It had taken me time to build up a positive working relationship with ‘2’ because he had such little trust in social workers and the local authority. Briheim-Crookall (2021) suggests that regular changes in social workers make it harder for trusting relationships to develop.
By the time the observation took place, I had been working with ‘2’ for over a year. We had a good rapport and communicated well and using various methods. I have found that young peoples preferred method of communication is WhatsApp however, ‘2’ would often phone me as well. Hepworth etal (2010) identify that achieving rapport with clients fosters open and free communication, which is imperative for effective interactions within Social Work.
The Welsh language Act (1993), and the Welsh Language Measure (2011) declare that the Welsh language has official status in Wales, and place duties on organisations to ensure that the Welsh language is not treated less favourably than the English language. In addition, the Welsh Government have implemented the ‘More than Just Words,’ Welsh language policy, which takes the responsibility from people who were previously having to request services in the Welsh language (Welsh Government, 2016). Instead, it places the responsibility on the agency who should make an ‘Active offer’ by asking Welsh speakers what their preferred language is, which therefore allows for person-centred outcomes, collaborative working, personal choice, respect and dignity (Social Care Wales, 2021).

As ‘2’s Welsh is very limited despite being Welsh, he chose for the meeting to be convened in his preferred language choice of English. 
On the day of the observation, I arrived on time and well prepared.
I ensured the room I booked was quiet and the seating was appropriately laid out so that we could see other directly. 

I utilised the rapport I had previously built with ‘2’ to communicate this clearly, without using complex terminology that may misconstrue their understanding, whilst attempting to remain sensitive to the anxiety’s ‘2’ had about Leaving Care. I believe I showed active listening skills when ‘2’ was talking. My non-verbal communication was equally important throughout the meeting. I ensured my body language and facial expressions were showing that I was respectively listening. 
I felt ‘2’ was able to express his hopes for the future, and he appeared engaged with the plan. 
I often find that young people can become anxious about their leaving care plans because it is a scary time transitioning from care to adulthood, this can often leave young people feeling overwhelmed and anxious, an although ‘2’ did not come across as overly anxious it is not to say he was not feeling it inside. 

When we talked about barriers to post 18 plans, one of area that was highlighted was accommodation. Because there is a national shortage of accommodation, ‘2’ said he had heard about other young people going into temporary accommodation, and naturally this worried him. 
Although ‘2’ would be placed on the housing register when he turns 18, it would be unlikely he would have his own flat anytime soon after his 18th birthday. Private rental is extremely difficult for anyone now let alone an 18-year-old. Therefore, we could not solely rely on this option. Although ‘2’ had registered with local estate agents, he was told that it was unlikely he would be considered for any properties because he is a student. I had to have the difficult conversation about registering with our Homeless Team. This was a conversation I had hoped to avoid however, It was only fair that I was honest and upfront with ‘2’’
Recent studies have found that 25% of all homeless young people were once in the care system, and that 33% of care leavers become homeless within the first two years of leaving care. (Step by Step) 
‘2’ expressed he plans to move in with his girlfriend who has a single person’s tenancy and claims single persons housing benefit. ‘2’ said that he and his girlfriend had already discussed it, and they would move in together but not inform the benefits department. I totally understood why ‘2’ would want to consider this option, but I wanted ‘2’ and his girlfriend to follow the correct procedures, and not see either of them get into trouble for benefit fraud. 


This was particularly challenging for me and how I responded was important. Ultimately, any fraudulent claims go against my ethical values and beliefs. I believe in fairness and not dishonesty. I asked ‘2’ to think about the consequences of any false claim and the implication it could have on both him and his girlfriend. We sensitively explored other housing options that were in keeping with the law. ‘2’ calmly engaged in discussing the options and reflecting hopefully this will help him make a better, and more informed decision. 

To conclude, overall, I was pleased with how the Pathway Planning Meeting went.
‘2’ was fully engaged and participated. I recognised the benefits to already having a rapport with him which helped because Pathway Plans are very personal to the young person. I also recognised the importance of having an established rapport when having difficult and challenging conversations. I have been able to reflect on the importance of the plan remaining person centred. For the plan to be successful, the young person much be at the heart of it.  Looking back ‘2’ appeared confident in sharing information that was important to him, and I used active listening skills (Thompson, 1996) by allowing ‘2’ to talk freely without interruption, and by reiterating the information that had been relayed to me, for clarity, and when appropriate. I was able to empathize when we discussed the housing situation, and I adopted my communication style based on the conversation/topic. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	2 - Yes – she was here on time. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	2 - Yes – Adele asked me permission and explained the purpose of the observation. Said she is doing a portfolio or something like that. I’m sound with it. 

	Were you clear why the social worker met with you today?

	Yeah – to update my pathway plan. We’ve done it before so I know all about it. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Adele had her laptop, she showed me my old pathway plan before we started to update it.

	  How has the social worker listened to you and respected your views and wishes?

	Adele is sound, and is the first social worker I’ve had that I feel listens and cares about me

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yeah, I understood it all. 

Adele knows I speak English first; I only know the basics in Welsh but there’s no way I would be able to have a convo 



	How has the social worker’s involvement met your expectations for this visit?

	I knew why she wanted to meet, and I was sound with that 

	Are there any other comments or suggestions that you would like to make?
	Not really 












