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1. Introduction

This case study is based around a family that was referred by the Anti Social Behaviour team; the main focus of the referral was regarding a primary school boy who had behavioural issues and there were also other concerning issues around the other family members, the father and the mother, a primary school daughter and a teenage daughter (Maras et al. 2008, p. 22).  I will be addressing the issues surrounding this family in three segments followed by my conclusion.



2. Main Body

A – Risk Factors and Vulnerability

When discussing families at risk, generally this refers to families who have difficulties with keeping their children safe from harm’s way (World Childhood Foundation, n.d.).  In relation to Family A the main risk factors were; 
· Child behaviour problems 
· Rent arrears
· Parental alcohol issues
· Parenting problems
Other key issues that were identified were; relationship breakdown issues between parents, financial issues, unhygienic home environment, children’s low school attendance and some aggressive behaviour at home (Maras et al. 2008, p. 22).  
Vulnerabilities can be defined as a social, personal or economical situation that could place the overall welfare of children, young people and families at the risk of physical, mental and financial troubles (Raising Children, 2018).  
The financial issues that Family A were struggling with, in my view could be the catalyst for most of the other issues within the family life.  Due to the low paid jobs of the parents, they began to struggle with their rent, putting them into arrears and adding further financial debt and worries of possibly being evicted in the future.  Not being able to buy goods or foods of preference can lead to frustration within the home and this could have been the reason why the parents resorted to alcohol.  
Parents who drink alcohol often can spend most of the family budget, causing debt, arguments and neglect towards children’s wellbeing (Watkins, 2020).  Alcoholism could also be the reason why the young boy had behavioural problems, low school attendance of the children, poor hygiene and aggression at home. 



B – Assessment

In order to get Family A’s life onto the right track, several important organisations were involved with the family, which were;
· Metropolitan Police
· Probation Service
· Education Department
· Neighbourhood Office
· Job Centre Plus
· Connextions
· CAMHS – Child and Adolescent Mental Health Service.  This organisation provides support to young people with their mental health issues (Mind, 2019), (Maras et al. 2008, p. 22). 

The objective of all these agencies was to work collectively as a multidisciplinary team, so that there would be no delays in the referrals and each agency could maximise their time and effort into the family to help resolve their problems.  Multidisciplinary teams (MDT’s) are groups of professionals from different organisations, collaborating together in order to plan health and social care support for people with complicated care issues (Social Care Institute for Excellence, 2018).

C – Actions and Outcomes

Actions
The MDT’s outlined an action plan in order to rectify the problems surrounding Family A, they were;
1. Find better job opportunities for the parents - Having well paid jobs would allow the family to clear outstanding debts and buy goods of preference.

2. Help with rent arrears – By helping them not falling into further arrears and clearing off previous arrears would alleviate the family’s worries of eviction.

3. Relationship counselling – If the parents could build bridges in their marriage, this would have a positive impact on the mental wellbeing of everyone.

4. Support with cleanliness – To prevent illness and sickness as germs can spread quickly in an unclean environment.

5. School attendance – To ensure children attend school regularly and punctually, to avoid them falling behind in their education.

6. Counselling for children – To help with concentration at school and to improve relationship with parents.

7. Dealing with aggression – To stop domestic violence re-occurrences at home.


Outcomes

Job centre plus was trying to find new training and employment opportunities for both parents, nonetheless the mother was successfully able to hold down a second job for which initially she had been refused.  The family were able to get their rent arrears reduced and therefore avoid eviction through the support.  The mother did not attend counselling sessions but she did attend parental classes, however repairing broken relationships was not successful as the parents separated towards the end of the support programme.  The son’s behaviour had improved and the children’s school attendance was getting better, but unfortunately some agencies like CAMHS were able to have a good impact on the family’s lives (Maras et al. 2008, p. 23).

3. Conclusions

It is clearly evident that the MDT’s involvement had some considerable good impact on the problematic issues within the life of Family A, which validates the involvement of such agencies.  However there were some downfalls, for instance the breakdown of the relationship between the parents, as this could now have a negative psychological impact on the lives of the children and also add further stress on the mother, as she will be raising the children on her own.  The parent’s relationship breakdown possibly could have been avoided had the correct agencies been involved earlier to provide the necessary support such as marriage counselling.  Also if the parent’s financial issues were resolved earlier, for example finding them better paid jobs and assistance with the rent arrears, and this would have eased their stress levels and therefore they probably would not have resorted to drinking alcohol, which could have been the cause of aggression and domestic violence.  I would recommend that some of the agencies continue to monitor the family with issues such as rent, making sure they do not fall into arrears again, even though the mother has two incomes.  Also the family should re-attempt to engage with CAMHS, as the children maybe having additional anxiety issues surrounding the separation of their parents, in order to keep them in a good state of mind and well focused for their education at school.
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