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‘It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience it may quickly be forgotten, or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated and it is generalisations that allow new situations to be tackled effectively.’  (Gibbs 1988)
Gibbs reflective cycle was developed by a gentleman called Graham Gibbs in 1988. The reflective cycle covers six stages these include:
· Description of what happened 
· Feelings 
· Evaluation 
· Analysis 
· Conclusion 
· And finally an action plan
During this reflective report I will be using (Gibbs 1988) and using the following headlines 

Description 
I created a PowerPoint based on Vodaphone we were given this topic by our tutor we were given instructions to research the company and produce all the date and information we had researched and produce a PowerPoint.  We then went on to delivering our presentation to the class. While delivering this presentation our tutor was observing how I complied myself while delivering the presentation. I created the PowerPoint using the software PowerPoint I found this ok as I had to do PowerPoint in a previous job but doing it in university really showed me I needed to develop my skills more as it was to be more structured and referenced in university.

Feelings
Before the presentation I was really nervous, I don’t have much self-confidence so found it very hard to stand up in front of everyone, I noticed I moved my hands a lot I think it was my way of dealing with the anxiety but I know for next time what my flaw is while presenting after the presentation I felt so relieved that I had finally completed It very nerve racking experience but I don’t think I will feel so nervous next time. I feel like I could have asked my lectures for more support as I struggled to produce the words that made sense but I feel this had a lot to do with I worried so much about standing up in front of the class I didn’t research properly like the other members of the group which I feel really affected me. A lot of the group had written notes and came prepared I badly wrote notes and I feel that showed during the presentation. 




Evaluation 

The whole of class team were present while delivering our PowerPoint also our lecture who was observing how well we complied ourselves.  We created a Vodaphone presentation this entailed information about the company and how they present their brand. We created PowerPoint slides using PowerPoint, we all did a set amount of slides then had to put the slides together to create one final presentation. 

Conclusion 
I was at the university delivering this presentation, doing this presentation was key to giving me the mark I needed to complete the module. The outcome of the presentation was that I had learnt how to develop my skills using PowerPoint more and had developed my skills working with the software that helped me create this. I found my confidence went up as at first it was very daunting to stand up in front of everyone and speak but at the end of the presentation I felt proud of how I was able to further develop my communication skills. The outcome of delivering this presentation to my peers and lectures I wanted was for them to have more knowledge about vodaphone also I wanted the presentation to go well as I wanted a good mark. I feel the presentation could have gone better as I rambled some of my words and went off topic because I was so nervous. Everyone else did very well and they really gave me confidence seeing how well they did. I felt I could have researched the topic better and read more into it so I had better understanding rather than just taking it from sites. 

Action plan 
· More understanding of the topic will give me more confidence to speak about the topic
· Practice more with body language as I waved my hands a lot 
· Taking  my time and not rushing the presentation as people found it hard to understand me 
· Work with my team mates more and ask for help of lectures if needed as I found I struggled to find the words and instead of asking for help I went all nervous 
· Attend all lectures and be on time as I missed one or two and hat really affected me in the group.
· Keep on topic keeps the people listening interested
· [bookmark: _GoBack]Try and keep calm during the presentation I found I was very restless during the presentation which made me very anxious I need to learn how to control this. 
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