BMSK4001: Reflective Overview

Student Name: Martin Nikolov
Student #: 1814619
Lecturer:
Module: BMSK4001
Module Title: Academic and Employability Skills


The purpose of this paper is to engage in a critical self-reflection about what I have learned (thus far) in this module. Thus far, this module has covered guidance on academic writing, research methods, and academic referencing techniques. In the subsequent paragraphs I will explore how these lessons have helped my academic and employability skills. Moreover, I will also reflect on any gaps that I have in terms of the lessons that I have learnt from this module.
	Academic Skills
	I feel this module has helped my academic skills the most. Learning how to write in an academic manner to produce effective communication, methods to collect and analyse data to find actionable information and solutions, and different referencing techniques are all skills that are desired in the academia. Almost all academic programmes that I am familiar with, and the ones that I plan to gain admission into, requires students to demonstrate these three core skills.
	The ability to write in an academic tone and context is essential to developing good communication skills in an individual. Academic writing is concise, structured, and focused (depending on the subject; objective or subjective). It is a format that most people will be able to understand, without any cultural jargon or casual remarks that can be difficult to understand or interpret. Academic writing is adjustable to the need of the situation; descriptive, analytical, persuasive, and critical writing (University of Sydney, n.d.). After learning about these writing styles (both in the course and my extracurricular activities), I feel much more confident with my communication. I feel that I can argue my point well in a convincing and respectful manner, along with an increased oversight for ensuring that my arguments are valid. One indirect lesson I have learned from academic writing is our tendency to overstate things, or to make wild guesses, just to make our arguments look better. The core structure of academic writing is to present arguments objectively, without biases and opinions (APA, 2017).
	In a similar manner, an improved understanding of research methods has helped me understand how research work is actually undertaken. Again, most academic programmes in higher education requires students to take part in research work, whether it be quantitative or qualitative work. Given what I have thus far learned from this module, I feel confident that I can at least take the basic steps (in stride) for both research realms, including the use of different analytical tools. I feel that if given enough practice, I should even be able to conduct small-scale research as a learning experience. I think that this module has prepared for me more future studies, and this ‘base’ from this module will help me score higher in my future assessments (APA, 2017). 
	Referencing styles seems to be more of a niche subject. I think I understand that most work related to market intelligence and business will require a deeper understanding of different referencing conventions. Similar to academic writing, a good knowledge of referencing skills can help me present my arguments in a clean and followable format. This will bring additional legitimacy to my arguments, which as I think is an important crux in most academic courses. If I am able to work with different referencing methods, I will be able to score higher (and gain admission to) a broader and advanced range of academic fields (APA, 2017).
	I feel that small actions and strides can create a big difference in the long-term. This module, academically, breaks some new grounds for me, but it is mostly for preparing me for further and advanced studies. If I want to become a successful academic, I have to learn about how to make my arguments concise, and how to back up my arguments with evidence (regardless of if whether I am citing secondary sources or collecting primary data). This module has helped me take some good, basic steps towards becoming a successful academic, a pursuit that I hope I will continue for a long time.
	Employability Skills
	I have a growing desire to work in business and market intelligence – I am beginning to like the concept of finding evidence-based business solutions through research and study. I think that the lessons I have learned in this module will contribute to my employability in this sector (although I do know that I have much to learn, i.e. statistics, ethical researching). However, one also has to consider the subjectivity of each field; not every field is involved with research methods and referencing styles, but that fact does not make these two skills irrelevant (Registrar, 2010). If I know how to use different research methods and referencing styles, I have the additional skill of being able to complete (or at least contribute) to business research reports.
	Empirical studies on employability skills for graduates find that employers consistently desire a standard set of skills (that raise one’s employability); good communication, leadership, teamwork, conflict management, problem solving, responsibility, initiative, decision-making and critical thinking (Tomasson, et al., 2019). The more of these skills that an individual possesses, apart from their respective technical skills, the more employable they become. In this perspective, I think this module has been a definite aid in raising my employability skills.
	The way I have learned academic writing from this module makes me think that I am an improving communicator who is at least now equipped with the tools to make good written communication. I can communicate problems with my colleagues and managers and write evidence-based suggestions for my peers. The other core skills of this module, research methods and referencing styles, also contribute to this context. As I understand different research methods, I can partake in small-scale research on my own (i.e. consulting the academic literature on work issues that I am facing) to reach solutions to my challenges. When writing my arguments, a keener understanding of referencing styles can also help me cite my arguments in a format that is appropriate to the business or academic environment.
	I think that the combination of these three skills help me meet many of the desired skills explored above. I am able to solve problems through the different research methods (i.e. taking a population survey or performing a literature review to find evidences and theories). The possession of this knowledge will help me make informed decisions, which gives me an informed impetus to take the initiative when required, as well as engage in critical thinking. Because I am not focused on subjective opinions or guesses and instead exploring a variety of the academic literature, I am more open to critical thinking about, for example, the current business processes that we use and how we can improve them. These skills help me become a good decision-maker and someone who can weigh the outcomes and risks (more effectively), allowing me to expand professionally.
	I understand that the lessons I have learnt from this module do not necessarily help me get a job – I did not learn about how to conduct marketing and undertake business operations, but I did gain an insight into interpersonal skills that will increase my chances of gaining an employment on the merit of my skills and knowledge. A good portfolio of interpersonal and work skills contributes to the strength of my resume. I do feel that the implications of this unit in the professional field is much higher than the academic field; while the lessons of this module help me learn better, this module also aids greatly in helping me secure employment for myself.

Potential Gaps
	Despite the efforts I am taking to engage in this module and meet all the learning outcomes expected from me, I do feel that there are still some gaps that I have to complete. I aspire to meet these gaps before this module concludes. In the following paragraphs I will explore what learning gaps I still have, and how I plan to eliminate them.
	Ethical Researching
	Although I have a good understanding of the different methods and their conventions at this point, the concept of ethical researching is still a bit of a confusion for me. I understand that research, when it involves human interaction, is a careful and sensitive subject, and if I want to become a business researcher, I would have to be careful not to take any unethical measures. The gap I seem to be struggling the most with is the identification of what may constitute as disturbing to some people. Even with the reading that I have done outside of this module, I feel that I properly understand how to frame clear questions and how I should know that the solutions I am asking cannot disturb other people. I think that I also want to learn more about gatekeeping ethics and the risks that I can unintentionally pose to other people’s jobs if I want to collect data from them.
	I think that the best way to meet these gaps is to continue more studies in this perspective. I hope to take additional classes and short courses on ethical researching that will help me reduce these gaps, which should bring me closer to becoming more employable and skilful.
	Sourcing Information
	Similar to the first gap, I am also having some problems sourcing practitioner and credible evidences when I want to write good arguments. I think that a lot of the ‘good’ academic journal websites are locked behind paywalls, and I cannot afford to purchase journal subscriptions. This is an obstacle that is hindering my learning progress.
	Bridging this gap is more of a challenge, because I am looking to circumvent the payment solution. I tried looking through the university library for information, but I feel that the articles in the library are not as broad and do not cover the topics that I am interested in. To bridge this resource gap, I have started using some open websites, including ScienceDirect. I think that the credibility of articles on these websites are generally high, and all research is available free of cost. 
	Performing Critical Analysis
	When I have the desired academic article open, and I want to learn about how to perform a critical analysis on the arguments, I feel like I have nothing to write about. I think the most prominent issue here is that I do not understand what critical writing is about. My critical writing feels more like a descriptive piece where I explain the argument, but do not provide any specific or strong critique or counter-perspective to it.
	I think that I can fix this gap through observation and practice. As I write this essay, I seem to have the idea that I can bring about published articles on academics performing critical analysis on each other’s papers. I should be able to observe how other academics analyse arguments in a critical manner and try to understand the methodology they use to do the analysis.
Conclusion
	The purpose of this report was to reflect on what I have learned from this module, and specifically, how this module has helped me improve in my academic and employability skills. As I reflect on my experience, I realise that this module has vastly improve my interpersonal skills. I am able to write more clearly and understand different research methods and conventions – two spheres of skills that are useful in both academic (almost all programmes require the two skills) and professional (a majority of employers desire these skills) fields. I also reflect on my learning gap and explore that I am currently lacking in knowledge of ethical researching, sourcing credible information, and learning how to write critically. I also draw an action plant that should help me bridge these gaps.
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