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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Description

Below I will be using the Gibbs reflective cycle to detail my essay regarding my initial 6 months of training as an attested student Police Constable for Gwent police. 

Throughout this essay I will refer to two copying mechanisms I have put to use to assist me in my initial six months of training as police constable at Gwent Police.  During my training period It was mainly theory based and included two examinations this is something I have always struggled to manage my stress with, I really benefited by putting my copying mechanisms to use and seeing how they worked for myself. I have applied my coping mechanisms throughout training to enable me to develop resilience and help me minimise any stress I was to encounter throughout the period of time. 

My first copying mechanisms I will detail is playing netball at a competitive level. I have played netball since I was six years old and have always found it a safe space for me to go. Playing copeteively allows me 

I looked at the benefits of physical activity on the NHS website: Research shows that physical activity can also boost self-esteem, mood, sleep quality and energy, as well as reducing your risk of stress, clinical depression, dementia, and Alzheimer's disease.

My second coping mechanism I will detail will be reflecting on is socialising with friends and family on a regular basis. I have researched this and have found the following material beneficial In my research. 

Feelings 

Examinations often leave me feeling very anxious and nervous. I felt I had no self-belief that I would be able to get through the exams and the fear of the unknown not knowing what to expect in the first examination took a toll on my stress. I was feeling guilty for doing certain things that were part of my day-to-day life as I felt every opportunity I should be focused on revision. At the beginning of my training, I had no work/life balance, and this would result in me feeling overwhelmed and exhausted daily. I started to ensure I was either training or playing netball 2-3 times weekly. This not only helped me reduce my feelings of stress but also assisted in me building resilience. 

Evaluations  

Throughout the beginning of my training, I started to feel quite stressed due to the upcoming exams. From previous experiences from previous exams, I knew I had to use my coping mechanisms more than ever to help get me through a stressful period. 

I have been playing competitive netball since the age of six and this has always been a way for me to destress when needed. Prior to the examinations I made sure that I would carry out my revision around netball so that I maintained the safe space where I would go and not have any worries. Aside from playing netball three times weekly I also made sure to socialise with my friends who are outside of and inside of the policing family.

Speaking to those inside the Police gave me the opportunity to have reassurance from those who have been through the six months of police training previously. Speaking to individuals outside of the police allowed me to forget about any stress caused by work and to focus on talking about other things such as upcoming summer plans. 

Analysis

Feeling stressed while being in a new working environment and whilst undergoing studies for examinations has been proven to be normal. Each person has their own coping mechanisms. So, I would be open to testing out some others to see if they would work better than my other coping mechanisms I used. 

Conclusion 

To conclude my essay I feel I could have explored other coping mechanisms they may have worked better for me than ones I have stated above. After carrying out research on other forms of coping mechanisms such as 

in the future I would look to put them into practice. 

Reflecting on my examination results my score improved by 14% on the second and I believe this is due to the benefits of finding coping mechanisms that worked for me. 

Action plan
 
If in the future I needed to carry out examinations again or a similar training, I would be sure to make a timetable to ensure I set myself aside certain times to carry out revision and reflection on my studies and to attend netball and socialise with friends, this will also enable me to have a healthy work/life balance. I feel using a table with set out a clear guideline for what is healthy balance and I believe I will really benefit from this. I have carried out studies on being organised and what it does to help with stress. I have found the following tools useful to back up this theory. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Description: 
Below I will be using the Gibbs reflective cycle to detail my essay regarding how I have dealt with an incident during my tutorship that has involved conflict This incident occurred on my first set of shifts as an attested police constable for Gwent Police. 

Myself and my tutor were asked to attend an emergency call in relation to an attempt break in at dwelling. We immediately attended the location and approached the property to see that the front door glass pane and small window next to it. Whilst speaking with the reporting person it was established that it wasn’t an attempt break in. it was a nominal who wanted the caller to go outside after an altercation several days before. The subject was immediately identified so I left colleagues with the victim and completed an area search. Whilst driving back to the property we could see the subject returning to the victim’s address, I immediately excited the vehicle in order to apprehend the subject. As I went to put my hand on her subjects arm the nominal began to shout words to the effect of “I WILL KILL YOU IF YOU TOUCH ME” I made further attempts to safety apprehend the individual but due the subject trying to assault my colleagues and I the subject was taking to the ground. After I managed to gain control of the situation the subject was placed safely into handcuffs and was arrested by myself for criminal damage. After this we managed to get back onto our feet there were many members of the public in the street which were highly intoxicated. Some in which began to become aggressive towards myself and colleagues I used methods that I have been trained with to deescalate the situation and to gain control of the incident once again. When members of the public were running towards the situation aggressively, I began to shout, “GET BACK” and use my body as a barrier between the subject and members of the public preventing them from getting passed me this enabled me to prevent any further offences being committed and any officers getting assault . When subject was safety in the van we proceeded to make our way to custody but had to stop on the way due to the subject attempting to hit their head on the van. I used force to prevent the subject causing any harm to themselves and to prevent any damage coming to the van. Whilst at custody I gained a good rapport with the female I am referring to above and she stated that she struggles with her mental health and has been diagnosed with various different mental health conditions. I made sure to ask the female is there any support I could assist with or any persons she would like me to contact. 

Feelings 

Due to the dynamic incident my adrenaline started and I believe this assisted me in how I dealt with the situation. 


Evaluation 

I feel the use of force was necessary in this situation and prevented any persons coming to harm including serving officers as well as members of the public. The force used allowed the situation to be de-escalated and prevented any further damage to others property. 

Analysis 

Reflecting on this incident I can see how applied the national decision making model to practice without having to think about doing so. 
Conclusion 


Action plan 










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:




Description
Below I will use the gibbs reflective cycle to detail my essay on a police incident in which I have played a significant role in during my accompanied patrol phase as a police officer recently out of training school. This incident arose on my second set of shifts at my assigned policing area. I attended an address after a third party report was made for a female who had attended a local shop with significant brusining to her face. It was stated that this is a regular occurrence. I attended the address where a male opened the door and spoke very little English. I asked the male if there was any other persons residing at the address with him to which he nodded and said “she is sleeping” I asked him to go and get the female to which he did. I was confronted by a female who came down the stiars wearing a pair of sunglasses. My collegue stayed with the male when I went into the kitchen with the female. I started off by asking “is everything okay” she nodded. I asked the female to remove her sunglasses and when she did I could see two black eyes and a cut above her eyebrow. I asked the female how she sustained these injuries to which she stated she had fallen down the stairs. The female then proceeded to show me the stairs and a shoe cupboard at the bottom stating she had hit her head on it. I was not satified these injuries were consistent with what the female was saying and after getting advise from my seargent I made the decision to arrest the male at the address on suspicion of domestic related actual bodily harm. Given the language barrier between myself and the male I demonstrated actions by asking him to place his hands behind his back. The male was compliant and was cuffed and then searched by my colleague- the search was carried out under section 32 of the police and criminal evidence act. After the search the male was put into the rear of a police van and conveyed to a force custody unit. On arrival to the custody desk, I made the duty sergeant aware that the male speaks very little English. The sergeant then used language line to communicate between us and the subject. 

Language line is used when English is not the first-choice language by the subject. It enables us to relay information to the subject regarding why he had been arrested and that the sergeant was going to authorise his detention to enable officers to carry out any outstanding lines of enquiries. 



Feelings 
Throughout the incident I reminded myself how I would feel if I was in the subject’s situation not being able to understand what someone was telling me. I tried to the best of my ability to explain the process to the subject. Luckily when we arrived at custody there were no others waiting and we were able to book the subject in at an early opportunity. Language line was also to hand quickly and I felt this made me reassured that the subject could confide in another person to relay any important information to ourselves and the custody sergeants.

Evaluation 
I feel an arrest was necessary on this incident as it allowed the victim space alone to speak with officers should they have wished to disclose any information.  The arrest allowed officers to carry out a throughout investigation and considerations for a domestic violence protection notice were made. Given that the victim did not co-operate, nor did they give any disclosure of any offences being disclosed we were not able to progress. 

Analysis 

Conclusion  

To conclude this incident the offender was released with no further police action given the lack of evidence. I have spoken with local neighbourhood policing teams who are aware of my concerns as well as response officers. There has been a decision for regular talks with the third party who reported to ensure that the victim’s safety is paramount and to allow for any further information to be relayed. 

Reflecting on this incident- I can see how I put national decision model in to place and how it can be effective in every police call no matter what seriousness. 

Action plan










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Description

Feelings 


Evaluation 

Analysis 

Conclusion 

Action plan



Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Become more confident with sudden death forms. 






	


Attending sudden deaths as often as able as well reading over the form to become familiar with the questions. 
	


Sergeant and colleagues 
	


July 2023

	



Statement writing







	Read through tools that have been provided by the university and Gwent Police. Get colleagues who have more experience to read over my statements and provide feedback. 
	
Sergeant and colleagues 
	



June 2023 

	












	
	Sergeant and colleagues 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: MALI JOHN  (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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