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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	[bookmark: _Hlk214358183]1.  Research 
	Used keywords: Communication in patient care, Nursing Assistant skills, Nurses job description NHS.        Sources: Health Education England NHS Careers, Google Scholar, Indeed Job Profile.              Developed focus on teamwork, empathy, and communication.                                                                     I initiated through searching both the academic sites and official NHS sites for acquiring appropriate details of role. However, it has been identified that most of the materials have highlighted soft skills, specifically teamwork and empathy to be the core for effective support to the patients.

	2.  Presenting 
	A high score can be found for the NHS Careers (2024) page on each of CRAAP test criterion. The site is identified to be an official government site which further reflect that the information can be assured as both unbiased and reliable. In addition to this, the site offers updated data as well details on pay bank, career pathways for Nurses and responsibilities. This further make it suitable and ideal for my further academic research and to develop in-depth understanding about the job expectations in real world.

	3.  Challenges you faced 
	I found most of the online articles as too broad, mixing generic care workers with Nurses.                Identified outdated resources (pre-COVID training requirements).                                                        Some job sites provided conflicting data on pay grades and qualifications.                                                       Academic databases possessed limited case studies on skill improvement in practice. In terms of challenges the biggest one was differentiating reliable UK-based information from outdated and generalized sources. In fact, some articles have not differentiated Nurses from the social care assistant. Apart from this, I have also observed a significant change in training standards after COVID 19, so verification of public dates becomes necessary. However, in the time ahead, I will depend highly on NHS Education frameworks<as well as peer reviewed journals for assuring depth and accuracy in the findings.

	4.  Actions to improve 
	Collection peer-reviewed studies on Nurses training.                                                                         Planning final report structure and reflection.                                                                                        Identifying three essential skills and link to case examples.

	5.  Further steps needed to Prepare for Task 3
	For task 3:                                                                                                                                                                  1:Improving Communication Skills                                                                                                                  2:Empathy                                                                                                                                                                   3:Teamwork                                                                                                                                                        Role of Nurses embodies both technical expertise with human compassion. Through effective communication, teamwork and empathy nurses can uphold the highest standards for patient centered care foster communication makes sure of safety and accuracy, Empathy helps in building trust and emotional support with team La guaranteeing collaboration for better outcomes. Each of the skills can be improved through reflective practice, structured feedback and continuous education. By investing in the areas, nurses do not only enhance patient well-being, but it also strengthens the professional identity with resilience within healthcare system. As healthcare continues to evolve, the three skills remain essential in delivering ethical, high quality and inclusive care across UK.
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