Part A – Placement Development Plan
 
Completed Placement Development Plan
 
 
	Key Placement Aims & Objectives
 
	Planned Placement Experiences / Training to achieve Learning Outcomes
	Measurable Learning Outcomes

	Aim 1: To improve confidence in public speaking and presentation skills.
· I have gained confidence in public speaking by completing several presentations in different modules.

Objectives: Continue practicing for presentations and get feedback from lecturers. 
· I practiced through completing these presentations and used the feedback I received each time to improve.  



	Future participation in events such as conferences will allow me to improve on my presentation and public speaking skills. - Since, I have taken part in conferences at the Swansea Building Society Arena which has built my confidence in working events I hadn’t done previously. 
	Deliver successful presentations and receive structured feedback. 
Complete a course on presentation skills and demonstrate the skills I gained in a presentation.
· I have received positive feedback from my lecturers about my presentation skills. I have not completed a course on presentation skills however I feel that I was able to improve through practice and the feedback I received.

	Aim 2: To develop time management skills for better productivity. 
· Although this isn’t one of my strongest skills, I have been able to develop my time management to be more productive.

Objectives: Use online tools to manage tasks.
Use time scheduling strategies to enhance efficiency. 
Implement time blocks  to ensure tasks are completed and deadlines are met efficiently.
· I looked at a variety of different online tools to help and implemented time blocks within my schedule to get tasks completed. 

	I will need to effectively manage my time when it comes to working future events at the arena to ensure the event runs smoothly.
· With the help of planning and timetables I was able to manage my time effectively when it came to working these different events and it proved to be successful. 
	Complete future assignments within the allocated time frame by using online tools.
Reduce missed deadlines compared to the previous assignments.
· I will continue to use online tools to help with my time management and further develop this skill. 

	Aim 3: Improve leadership skills in a professional environment. 
· I have not yet had the opportunity to take on an official leadership role during an event however I have been able to put responsibility on myself to build skills for the future. 
Objectives: Take on leadership roles in group projects and event planning. 
Research leadership styles in a professional setting. 
· I have completed research on leadership styles to see what type of leader I am and what roles I would suit best in a professional environment. 
	I will take on leadership roles in future events that we plan as a group. This hands on experience will help me develop my leadership skills.
· I have gained hands on experience working a variety of events and taking part in different roles each time to develop a range of skills including leadership. 
	Take on two leadership roles in group tasks or event planning.
Successfully lead a group through a task, ensuring team participation and goal achievement.
· I have successfully lead a group through a task during events that have taken place and the Swansea Building Society Arena and have achieved all goals. 




Part B – Digital Placement Passport 
· PowerPoint 
https://uowtsd-my.sharepoint.com/:p:/g/personal/2418422_student_uwtsd_ac_uk/EWtWhYZ-6L1Dmogm5-JQoXcBKTQdcISYCPLHcNiUPg26UA?e=Tf4eb0
Part C – Placement Review (500 words) 

My placement experience at Swansea Building Society Arena provided a thrilling and hands-on experience in the events and tourism industry. It began with an induction team-building activity that allowed me to develop essential soft skills such as communication, flexibility, and teamwork. Collaboration with Level 5 and 6 students gave me hands-on experience of group dynamics, building the foundations for successful collaborative planning, a central aspect of tourism and events management. Creative tasks like forming a fictional band to play local venues forced me to become creative, construct engaging narratives, and make successful public presentations. These are essential skills for engaging people and producing experiences beyond the ordinary limits of tourism or entertainment. Through researching how narrative and brand power are applied to create consumer attraction, I gained an understanding of the creative effort taken in organising events focused on entertainment. The technical arena tour, led by the venue operations leader, was a breakthrough for me in observing the infrastructure for live events. Learning about safety inspections, rigging systems, and logistics behind the scene instilled in me the complexity of event delivery, whereby technical precision and health and safety compliance are top priority. It allowed me to understand the interdependence of planning, legislation, and visitor safety in large venues. Green Economy Conference setup work was a hands-on learning in logistics and spatial awareness. It developed my project management and organisational skills, with accuracy demanded and accurate stall placement. Watching the event the next day gave me a big picture of the delegate journey from arrival to participation and helped me to understand the extent to which seamless coordination results in event professionalism and participant satisfaction. Having played a part in planning and organisational stages of the student-led "House Party" event, I was able to take real responsibility within an event live situation. From planning roles and tasks within meetings at the project initiation to marketing campaign support in Swansea city centre, I witnessed the entire lifespan of an event. I played a critical role within the main stage of the actual event itself, controlling crowd levels and live problem-solving. This demonstrated to me the importance of level-headed decision-making, clear communication by radio systems, and health and safety first in high-pressure circumstances. Front-of-house on a comedy night familiarised me with the visitor journey from arrival and reiterated the importance of customer service and proactiveness to accommodate visitor requirements. Similarly, assisting in coordinating and arranging the delivery of the ITT Future You conference enabled me to coordinate logistics, facilitate interaction of attendees, and improve experiential marketing by promoting future events and student union. Finally, post-event debriefs helped reinforce my learning through feedback and reflection. I learned how critiquing performances, monitoring issues, and suggesting solutions are beneficial for professional growth as well as enhancing the general quality of future events. Generally, this placement filled in the gaps of course study through real-world application on a wide range of event types. It provided a practical sense of live event operations, working with stakeholders, and the delivery of the guest experience, skills transferable to future careers in the events and tourism industries.

