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[bookmark: _Hlk107687760]Introduction 
Until I joined the “Certificate in Higher Education Skills for the Workplace” program, I had never given much thought to business. In this reflective report, I will discuss what I have learned in Module “Managing Enterprise in the 21st Century”, how this knowledge reflects on me, and how I will benefit from this expertise in the nearby prospect.
Main body
To explain the experience, I gained through this Module I would use Gibbs’s reflective cycle (Gibbs, 1988). I choose this framework because its six steps of reflection helped me to comprehend the new learning and to see what I could do better in my feature business ideas.
Description
I started studying this module with great interest. I have not got any experience in doing my own business. The lecturer introduced us to the subject, explained to us what is expected of us as students, and announced to us the tasks we need to prepare by the end of this Module. 
Feelings
My feeling when starting the lectures was curiosity. My understanding of what a business is and how to start a successful one was not much. I was eager to learn what the real steps are. I think that by the end of the module I will feel more confident because of the knowledge I will gain.
Evaluation
During the lessons, I discovered a lot of useful information. I learned that a person who spots a market potential that others might have missed and obtains it is known as an entrepreneur (Mariotti & Glackin, 2017). I understood that Entrepreneurship shouldn't only be about generating money. It should also emphasize how each person can use their business as a tool to improve the world, not just for themselves but also for others. I understood how to use frustration to create a successful business idea. I've learned how important is for companies to develop their business plan and marketing strategies over time by combining diverse concepts to reach their aims. I learned how powerful support is SWOT framework to make the right decisions. I discovered how crucial it is for a company to have a "marketing mix" that enables them to satisfy the demands and expectations of its customers. I have learned the value of collaboration.

Analysis
Lack of experience and knowledge did not discourage me because we received support from our lecturer. Now I knew that I want to have extra time to research business opportunities, to grab my hobby- aromatherapy and turn it into my business because I want to improve the quality of my life and help other people to have a healthy life.

Conclusion
This module has given me a lot of benefits. I now view the world professionally. The knowledge from this module gave me confidence that I must do what I am convinced of without being afraid of obstacles and failures. I can recognize a marketplace segment where a company has a significant benefit. I can evaluate my business situation before deciding on a plan by using SWOT analysis. I realized that behind every great success are often failures and we never have to give up. 
Action plan
To be more ready to deal with this situation in the future I need to step out of my comfort zone and unleash my potential, to read books, journals, and newspapers.
Conclusion
This module develops my awareness of enterprise, and the abilities mandatory to set up a successful business. 
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