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Abstract 
This dissertation makes use of primary and secondary data collection and analyses existing literature to conduct research into the relationship police have within multicultural communities. It also highlights the barriers faced in modern-day policing when involved in multicultural communities. It focuses on language barriers and the lack of training provided to front-line officers with the use of language aids. This dissertation will also identify the portrayal of police by the media, and how this influences the perception of policing within multicultural communities. 
The use of a questionnaire was disseminated to South Wales Police officers which focused on how often they have had interactions within multicultural communities. It will also show how South Wales police officers who have undertaken the questionnaire feel about the training they have received in the use of language assistance when interacting with any person involved in the criminal justice system. The results of these questionnaires show that all participants have been involved in some instances within multicultural communities, and a majority feel they would benefit from specific training to improve relationships and prevent misunderstanding. The results also indicate that media outlets play a significant role in the reputation and the portrayal of police within multicultural communities which affects trust and confidence. 











Contents page
Chapter one 
1.0 Introduction 								pg6

Chapter two 
2.0 Literature review 
2.1 Introduction 								pg7
2.2 Ethnic minority communities and the relationship with the police 		pg7-8
2.3 Barriers in ethnic minority communities and police knowledge. 		pg8-9
2.4 Interactions with the media 							pg10
2.5 Conclusion 									pg10-11

Chapter three 
3.0 Research methodology 
3.1. Research Strategy 								pg11
3.2 Data Collection & Data Analysis 						pg12
3.3 Limitations and Potential Problems 						pg12

Chapter four 
4.0 Analysis of results 
4.1 Introduction 								pg13
4.2 Participants 									pg13-14
4.3 Interactions 								pg15
4.4 Barriers 									pg15-16
4.5 The media and policing 							pg16 
4.6 Police training and the services available 					pg17-19
4.7 Conclusion 									pg20
Chapter five 
5.0 Main Findings and Recommendations 
5.1 Ethnic minority communities and the relationship with police 		pg20-21
5.2 Barriers in ethnic minority communities and police training and knowledge.  	pg21-22
5.3 Interactions with the media 							pg22
5.4 Questionnaire and further research 						pg22

Chapter six 
6.0 Conclusion 									pg23

Chapter seven
7.0 Bibliography 								pg24-29

Chapter eight 
8.0 Appendix 
8.1 Appendix One: Questionnaire 						pg30-33
8.2 Appendix Two: Questionnaire Results 					pg34-40








1.0 Introduction
This research will examine the relationship police have within multicultural communities, focusing on barriers that arise from policing within these communities as well as media portrayal of the police and their influence on multicultural community perceptions. 
Policing in Britain is continuously involved within diverse communities with different ethnic, racial and religious identities and police officers often have interactions and communications daily (Wymore et al 2023). The interactions police have daily within multicultural communities often impact how well police are respected and accepted in these communities. Jacques (2022) found that English second language speakers often encounter gaps within the criminal justice system which leads to various failings, and often this is a result of poor training and understanding by the police of the services available. 
The objectives set out in this dissertation try to identify what multicultural communities are and to understand the importance of the relationships they have with police. They also discuss the barriers faced when policing multicultural communities. It also intends to explore incidents in the media whereby police have had interactions within multicultural communities. One of the main focuses of this paper is to explore what police officers think about their training experiences and how this confident they are in the training they have received. This will be conducted via a questionnaire to collect primary data which will be analysed to identify any gaps or suggestions in police training. 









2.0 Literature review
2.1 Introduction
This literature review will explore the issues surrounding modern-day policing in ethnic minority communities and the barriers that are faced whilst undertaking day-to-day activities within these communities. The Law Society (2023) have highlighted that ethnic minority communities are described as any other community that is not identifiable as white British within the United Kingdom. 
This literature review will identify the standard of policing practices within the United Kingdom (UK) concerning ethnic minority communities. It will demonstrate how documented incidents within the media play a role in multicultural communities and their trust in modern-day policing. It will also analyse how effective the strategies police forces have implemented to enhance their relationship within multicultural communities and what areas of improvement are still needed for an ongoing report within these communities. 

2.2 Ethnic minority communities and the relationship with the police
The Office for National Statistics (2022) highlights that from the 2021 census results, white communities make up 81.7% of the population, with the remaining 18% made up of ethnic minority groups which increased from 13.8% in 2011. Ethnic minority communities play a vital role in the makeup of modern-day Britain which coincides with various religious beliefs and traditions, calling for an ever-evolving modern-day police force. Additionally, Abraham (2021) found that relationships are currently at a low point, with 44% of multicultural communities showing distrust and a lack of confidence in policing. 
Schlosser et al (2021) identified that trust between police and the public is encountering difficult times and that confirmation bias plays a significant role in preconceived ideas and working to a narrative when police are within diverse communities which leads to poor relationships and communication breakdown. Confirmation bias is when information is believed before finding out the information and utilising that information to confirm your preconceived idea (Cherry 2022). Gasper and Davies (2016) conducted a study that showed that the use of Partnership and Communities Together (PACT) meetings if implemented effectively would improve understanding of participation and empowerment within communities. 

The College of Policing (2013) states that there is more that police forces should be doing to engage with the communities they serve and that building relationships is a key and fundamental area that requires long-term focus to build positive outcomes, as they would fail to carry out their duties without the participation of the communities. Brown (2023) states that police forces within the UK are aware that policing without consent and trust from the public prevents police forces from undertaking their roles and are likely to encounter challenges and disengagement from the communities they serve. Therefore, highlighting the need for police forces to do more to incorporate diverse and multicultural communities into their visions to promote positive relationships, with a need to gain an understanding of their evolving communities. 
Out of the 136,274 police officers whose ethnicity was known in the UK, only 8.1 percent of those were from Black, Asian, and Minority Ethnic backgrounds showing a disparity in the employment of ethnic minority groups (The Home Office 2023). Leading to a possible lack of confidence and representation in the communities that the police serve. The House of Commons, (2021) has produced a report into policing, twenty-two years on from the Macpherson report, and indicates that there is still a lack of confidence in modern-day policing. Due to this, the Home Committees Affair is calling for immediate implementation of strategies such as scrutiny of police practice and measurability of the failings to improve and progress the intake and preservation of Black, Asian Minority and Ethnic community members (BAME) within the police force due to the lack of representation within diverse communities.  

2.3 Barriers in ethnic minority communities and police knowledge. 
Hunter et al (2022) conducted a report on second-language English speakers and their experiences and interactions within the criminal justice process. Results from this report identify that language barriers in ethnic minority communities can play a pivotal role in mistreatment and miscommunication between victims, suspects, and witnesses when involved with the criminal justice process. This research also indicates that there is currently no standard approach regarding what level of English language ability is required to engage appropriately within the criminal justice system (Hunter et al, 2022). 

A study conducted by Cuerden et al (2019), found that language also plays a significant role in the reporting of crime and intelligence building for police and found that communities from ethnic minorities and diverse backgrounds are often less likely to report crime and disorder due to not being understood by the operator or police officer they encounter. Language Line Solutions, (2024), highlights that there are solutions to language barriers and is a service provider for translating which is often used by police forces to those who require assistance in accessing and utilising police services, which is paramount in diverse communities. South Wales Police (2024), have highlighted that during their 999 emergency calls the use of British Sign Language can be used for those with hearing or speech impediments, they also have promoted the use of Language Line Solutions whilst undertaking 999 calls with second English language speakers. 
Hunter et al (2022) also highlighted the lack of training provided to police officers in providing support to those who speak English as a second language. The College of Policing (2020) informs that victims, witnesses, and suspects are legally entitled to access language support to communicate through the criminal justice system. A system available to police officers is Language Line Solutions, police officers often lack confidence in using these systems and are uncertain regarding the procedures involved, The Bell Foundation, (2023). 
Furthermore, Craig et al (2010) conducted a study comparing views of the police leadership and ethnic minority representatives, to assess the development of shared leadership within the police to resolve issues within the community. Results showed a lack of competence within the police and their knowledge concerning diverse communities. Having this relationship allows officers to meet the demands of the ever-changing communities. The Metropolitan Police (2021) utilises an acronym of STRIDE which is the Strategy for inclusion diversity and engagement which identifies how they ensure everyone who is involved in the Metropolitan Police feels represented and understood whether its staff or members of the public. Due to the vast communities the Metropolitan police serve, strategies such as this are imperative to understand the makeup of communities and to promote representation within the police force. The Home Office (2023) has informed that from Black Asian and Minority Ethnic (BAME) backgrounds the Metropolitan police force showed 16.7 percent of their staff were represented in 2022, the highest rate of any other British police force during that time. 



2.4 Interactions with the media
Tudor, S (2023) has indicated that many negative incidents that have been published in the media in recent times influence how police are viewed in all communities, these incidents have a detrimental impact on how relationships are formed and how the cohesion of communities is placed at risk when misconduct or significant statements are undertaken by police figures and reduces public trust. Brown et al (2023) have identified that 74% of adults in England and Wales had no interactions with police in March 2020, concluding that public perception is drawn from other means such as media and social media coverage rather than first-hand experience. 
The College of Policing (2022) has indicated that police forces and media outlets require a positive working relationship to aid in investigations and incidents and this is portrayed in various media outlets reaching all members of the community in one way or another. This is supported by a report conducted by Bullock et al (2021) who found that the use of social media promoted engagement between police and multicultural communities. Her Majesty’s Inspectorate of Constabulary and Fire and Rescue (HMICFR), (2021) has identified that the use of stop and search on members of the Black Asian and Minority Ethnic (BAME) community members in comparison to white members of the community to be four times greater. Pyper and Brown, (2020) acknowledge the ignition of the Black Lives Matter protests within the United Kingdom after the death of George Floyd by American police officers. The use of social media and media outlets aided in the knowledge of the brutality shown by police officers, and sparked negative conversation surrounding experiences with police felt by members of BAME communities. Muir, (2020) has found that multicultural community’s levels of trust and faith in the police have fallen as a result of incidents such as the death of George Floyd the Stephen Lawrence case and the Wayne Cousins case as well as other high-profile cases in the United Kingdom which have been amplified through the use of media and social media causing distrust and unease. 

2.5 Conclusion
There is a need for effective relationships between the police and ethnic minority communities to aid in creating a community that feels empowered and able to communicate therefore aiding in police investigations. Research shows the need for key systems such as Language Line however a gap in research is whether officers are utilising these systems and if they can be accessed efficiently to support investigations and community participation. Ethnic minority communities can also be influenced by the media and have a negative view of the police however if the media is used appropriately, it could support the community's engagement with the police. 

3.0 Research Methodology
This chapter explores the methodology that will be used to examine gaps that have been identified in the literature review. Wook (2021), highlights that research is the fundamental area of understanding and it creates new concepts and methodologies to identify and clarify known and unknown sources and aids in an appreciation of a specific topic area. These gaps include language barriers between police and the public and the lack of implementation by the police in instances when communication aids are required to liaise and communicate efficiently with those involved in police interactions (Hunter et al 2022). This research also highlighted how the media plays an influential part in the portrayal of police within multicultural communities (Tudor 2023). 

3.1 Research Strategy
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Schicker (2022) highlights that there are two main types of research methods which include primary and secondary data. To gather findings of the gaps in the current research, primary research collection will be utilised to gather information that is currently not known by police officers concerning the use of language aids during interactions with multicultural communities. 
The research conducted within the literature review includes both quantitative and qualitative data which gives insight into the experiences and thought processes of police officers in multicultural communities and the impact the media plays on the relationships between police and multicultural communities. Rahman (2016) identifies that the use of both qualitative and quantitative research aids in the standard of results and encompasses results from numerical understanding as well as from the views of the participants involved. This research will also aim to identify how this can be positively upgraded and advanced to ensure satisfactory training for police officers which in turn improves the police and multicultural communities' relationships.


3.2 Data Collection & Data Analysis
The method by which the relevant data will be collected will be through a questionnaire which will be disseminated to front-line officers from response and neighbourhood policing within South Wales Police, as they are most often in contact with multicultural communities. Williams (2024), has found that questionnaires are an efficient way of disseminating well throughout questions to a target audience to understand views and opinions through open and closed questions techniques. The aim is to receive a response from 50 police officers at a minimum. The questionnaire will be created utilising Microsoft Forms and disseminated on WhatsApp via a link which will be accessible and easy to navigate. There will be the use of qualitative and quantitative data collection which will consist of mainly closed questions resulting in data-driven responses but also open questions resulting in feedback and opinions of the specific question. There will be no more than twenty questions utilised to keep the participants focused and to prevent the questionnaire from becoming tedious. Questionnaires will be used to collate this information and this has been chosen due to police officers' shift working patterns and working commitments as well as from not taking up much of their spare time. The responses from the questionnaire will be analysed and the data will then be gathered utilising quantitative data such as graphs, and charts to best visualise the data in percentages, this will accurately show the responses in comparison to each other and will accurately identify if there are any gaps or areas for development and learning providing recommendations for further training and knowledge. 

3.3 Limitations and Potential Problems 
The limitations of this study are that it is specific to officers of South Wales Police, and it is narrowed again by being disseminated to front-line response and neighbourhood police officers. This is being done to produce a reflection on up-to-date training and knowledge in utilising language services daily whilst dealing with 999 calls.  Abbadia (2022), has found that limitations are inevitable during data collection and can often have an impact on the findings unless considerations are made for them.  



4.0 Analysis of Results
4.1 Introduction 
The purpose of this section is to analyse the data collected from the questionnaire which was given to police officers within the South Wales police force with an expected time of completion being no longer than 10 minutes. This was achieved and took an average of 8 minutes and 31 seconds to complete. The questionnaire was sent to police officers of South Wales Police via an internet link, this was disseminated using WhatsApp messenger. The target response for participants undertaking the questionnaire was 50, but upon analysis, the questionnaire received a total of 96 responses, which included qualitative and quantitative results available for analysis.

4.2 Participants
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Questions one to three of the questionnaire are implemented to gain an understanding of the participating audience’s age, length of service, and gender. The group with the largest proportion of participants was 0-2 years of service with 29 individuals and the lowest number of respondents was 11+ years with 20, this shows a good range between the length of service from respondents (Figure 1). 
The participants who were male were identified as 58 and female 38. This provides a gender disparity between male and female participants, Police.UK (2024) has highlighted that South Wales Police officers are made up of 69% male and 31% female. This correlates with the amount the level of respondents within this questionnaire (Figure 2). 
The age range of officers completing the questionnaire has ranged from 18-41+ with the majority being from the age category of 30-40. This meant that the results from this questionnaire were representative of a wide range of participants (Figure 3) 
[image: ](Figure 1) 
[image: ]
(Figure 2) 
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(Figure 3)

4.3 Interactions
[image: ]Question four utilises how many police officers have had interactions within multicultural communities whilst in the course of their duty. The result of this showed that all 96 participants had interactions, therefore identifying that the makeup of modern-day policing is heavily involved in multicultural communities (Figure 4).
(Figure 4) 

4.4 Barriers
[image: ]Question 8 identifies the importance of language services during interactions with individuals of multicultural communities whereby the English language is often the second language choice, this found that 46 participants of the questionnaire find language services somewhat useful with 36 participants finding language services extremely useful. Question 9 also aids in this and shows that South Wales Police officers find that the language services are easily accessible (Figure 5 & Figure 6). 





(Figure 5) 
[image: ]
(Figure 6) 

4.5 The media and policing 
Question 10 identifies those 40 respondents who indicated yes, 31 stated sometimes and 25 informed that no, showing that a large proportion of participants believe that the media plays a significant role in how police are perceived. This would correlate with Brown et al (2023) who identified that 74% of adults in England and Wales had no interactions with police in March 2020, concluding that public perception is drawn from other means such as media and social media coverage rather than first-hand experience (Figure 7).
[image: ]
(Figure 7) 


4.6 Police training and the services available 
Hunter et al (2022) have found that second-language English speakers often find mistreatment when language barriers are in place and promote miscommunication within the criminal justice process. Questions 15 and 16 identify that a majority of South Wales police officers who participated in this questionnaire feel that they have not had sufficient training in relation to language services and their beneficial uses in multicultural communities. 46 participants agree and 36 strongly agree with this which correlates with the research conducted by The Bell Foundation (2023) (Figure 8 & Figure 9). 
[image: ](Figure 8)
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(Figure 9)



[image: ]The participants were asked if there would be any specific training that they would benefit from within South Wales Police about language services or interpreters. There was a total of 28 responses with 5 of those not giving any form of response. The remaining 23 participants gave similar answers surrounding current training not being specific to the job and not adequate to feel confident in utilising some of the systems and aids in place. They also informed that if training was implemented that it would benefit the service user making the whole experience within the criminal justice process smoother and more efficient (Figure 10, 11, 12, 13).
(Figure 10)
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(Figure 11) 
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(Figure 12) 
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(Figure 13) 


4.7 Conclusion 
This topic area provided a questionnaire that allowed a wide range of data collection and analysis from police officers within South Wales Police. It assisted in gathering responses and understanding and the data analysis has allowed for the identification of areas such as training provided to police officers in the implementation of language services aids. 
The results also indicate that there was an equal number of respondents from length of service showing that the responses were proportionate from younger in service through to those with considerable amounts of service. From analysing the results, it can be seen that every respondent of the questionnaire has had interactions within multicultural communities, this highlights the importance of training and understanding multicultural communities to advance developments in relationships between these communities and the police.

5.0 Main findings and recommendations

The objectives that have been researched and explored throughout this dissertation include the relationship between police and ethnic minority communities. The barriers that exist in modern-day policing whilst in multicultural communities. Interactions with the media and how this affects public perception. It also includes the use of support systems that are currently in place to assist police. 
During this study, recommendations can be made in respect of the primary and secondary research which has been analysed in the way police practice differs whilst involved in multicultural communities. It is important to understand recommendations to learn from them. Alex (2023) has found that recommendations after research play a vital part in learning and assist in the implementation of training and strategy. 


5.1 Ethnic minority communities and the relationship with police

Police officers will inevitably have encounters and interactions within multicultural communities. From gaining perspective and utilising a questionnaire provided to South Wales Police officers it can be seen that out of the 96 participants, all have had some form of interaction with multicultural communities. Therefore, showing that all the responses in the questionnaire were pertinent to the answers throughout. As evident in Silverstone (2020) who has identified that police officers are constantly involved within multicultural communities, but has identified that underrepresentation in the police force often leads to gaps and disparity. This shows the need for ongoing positive relationships between the police and multicultural communities and highlights that there is no one solution to build rapport in multicultural communities. It is therefore imperative for police to gain the trust of the evolving communities that they serve and it requires ongoing work to achieve this. 
The recommendations from this section would suggest that more needs to be done to ensure that multicultural communities are understood, through meetings in the community to understand and gauge how communities feel about police practices and have they could be developed and adapted. Representation in the workforce also is a significant factor to consider, due to this showing a diverse and equal workforce allowing for disparity and connections to be built providing stronger relationships between the police and the multicultural communities. 


5.2 Barriers in ethnic minority communities and police training and knowledge.  

There are multiple barriers to policing in ethnic minority communities and it is seen from this paper that language and competence of the police practice and policies are prominent throughout. Hunter et al (2022) conducted a report on second-language English speakers and found that there is no standard approach regarding what level of English language ability is required to engage and communicate efficiently within the criminal justice system. This finding highlights the importance of such aids as language line and other language assisting services which would allow second-language English speakers to feel comfortable in providing information to the police. From the questionnaire conducted with South Wales Police officers it found that in question 9, 66 participants found language services easily accessible but in question 13, 75 participants feel they have not had sufficient training concerning the utilisation of the language services. This shows that police officers can access the services but feel that upon doing so they would benefit from further training and guidance on their best uses. 

Hunter et al (2022) have indicated that the level and quality of training within police forces is of a poor standard for providing efficient and effective language translation for second-language English speakers. It is clear from South Wales Police officers from questions 12 & 13 in the questionnaire that the participants believe they are not sufficiently trained in language services and aids. This is further evidenced in question 16 whereby the participants of the questionnaire feel that it would be beneficial for external agencies to work with South Wales Police officers to deliver professional training. This primary and secondary research clearly shows a lack of training and education in policing and provides clarity surrounding the lack of education of police officers when language barriers are present. 

The recommendations for this would be to implement more training for police officers specifically surrounding the English second language speakers and what assistance and aids are available for police officers to utilise in dynamic situations. Implementation of these training methods would increase police officers’ knowledge and understanding and would in turn promote confidence in public engagement from within multicultural communities allowing them to feel empowered and heard. Those involved in the criminal justice system have a right to engage and communicate utilising their first language of choice, by having police officers who are trained in these services will allow second-English language speakers to access them efficiently and effortlessly.  
 

5.3 Interactions with the media

Brown et al (2023), have identified that media coverage is the most common source of information for most people and have found that 74% of adults in England and Wales had no interactions with police in March 2020, evidencing that the public's perception of police is generated through external factors such as media coverage and portrayal. As identified in question 10 of the questionnaire, South Wales Police officers have been asked if media influences policing in multicultural communities, 40 participants believe that the media does influence these multicultural communities with 31 participants stating that sometimes. This therefore shows a similarity between research and primary data collection. 


5.4 Questionnaire and further research 

The questionnaire in this paper received a total of 96 responses from South Wales Police front-line officers. It would be beneficial to the study to apply the same questionnaire to neighbouring police forces such as Dyfed Powys Police or Gwent Police to see if the results would be similar or if there are areas which would be different highlighting various comparing and contrasting factors thus providing larger and more varied data collection and analysis. 

6.0 Conclusion 

To conclude, this research project has successfully achieved the aims and objectives set out at the beginning.  It has identified what multicultural communities are as well as providing the importance of the relationship between these communities and the police that serve them. It has also addressed the barriers involved in these multicultural communities such as second-language English speakers, religious beliefs and views as well as confirmation bias. This research project has also looked at some support systems in place to assist police with some of the barriers in place. The gaps in the literature have been explored throughout these chapters. These gaps could be further explored in the future to gain further insight and understanding to improve training and support for these findings. This dissertation has provided valuable insight into the current issue surrounding ever-changing communities and has shown that more can be done by police forces to better assist their staff in utilising systems available to them.
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8.0 Appendix
8.1 Appendix one: Questionnaire 
Policing in multicultural communities and the use of language services. 
1. Please select your length of service 
0-2 years 
3-5 years 
6-10 years 
11+ years 

2. Please select your gender 
Woman 
Man 
Non-binary 
Prefer not to say 

3. Please select your age range 
18-24 
25-29 
30-40 
41+ 

4. Have you had interactions within multicultural communities whilst on duty as a police officer? 
Yes 
No 

5. Have you experienced any restrictions whilst interacting with members of multicultural communities? 
Yes 
No 

6. Do you find that language barriers play a part in limitations during interactions with multicultural communities? 
Yes 
No 

7. Do you know when to use language service when they are required? 
Yes 
No 

8. How useful do you find language services? 
Extremely useful 
Somewhat useful 
Neutral
Somewhat not useful 
Extremely not useful 

9. Do you think language services are easily accessible? 
Yes 
No


10. Do you think media has an influence on policing in multicultural communities? 
Yes
No 
Sometimes 

11. Do you feel that access to interpreters is easy? 
Yes 
No 

12. Do you think there is sufficient training in relation to police utilising interpreters to acquire detailed statements and accounts? 
Yes 
No 

13. I feel confident in using language services to interact with victims/witnesses/subjects? 
Strongly agree 
Agree
Disagree 
Strongly disagree 
Neutral 

14. Do you feel that you have had sufficient training to utilise language services?
Yes 
No 


15. I have had sufficient training from South Wales Police to utilise language services to best communicate with multicultural communities? 
Strongly agree 
Agree
Disagree 
Strongly disagree 
Neutral

16. I feel it would be beneficial for South Wales Police to have external agencies come in to work with front line officers to promote use of language services? 
Strongly agree
Agree
Disagree 
Strongly disagree 
Neutral 

17. Is there any specific training in relation to the use of language services/interpreters you feel that South Wales Police officers would benefit from? 
Enter your answer 








8.2 Appendix two: Questionnaire results 
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