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Only icomplete ithe ifollowing iwhere irelevant:
	Event iDescription
	Visit iat ivirgin iAtlantic icall icentre

	Department:
	

	Event iLocation:
	High istreet iSwansea

	Event iOrganiser i(Module iLead) iName
	

	Student ievent imanager
	

	Student iTreasurer
	

	Numbers iof istudents iattending
	1

	Students iwith iadditional ineeds i(please idescribe)
	

	Numbers iof istaff iattending
	

	Number iof ifirst iaiders iattending
	

	Start iDate:
	4/12/2019

	Return iDate:
	4/12/2019

	Event iDetails:
	







Examination iand iDescription iof iHealth iand iSafety iLegislation iIncluded i(750 iwords iminimum)
	I
The place I have been visited a call centre  in Swansea called Virgin Atlantic and found hazards as follows: 
Voice strain: iProlonged iuse iof ithe ivoice ifor ilong iperiods, iparticularly iat ia iloud ivolume ior high ipitch imay ilead ito idysphonia iwith isubsequent ivoice iloss. iThe icondition iis inot ijust ian iinability ito ispeak ibut ialso iincludes ipain, itension iand ihoarseness. iAs ithe ivoice igets itired iit itakes imore ieffort ifor ithe iemployee ito imake ihim/herself iheard. iUpper irespiratory itract iinfections ishould itaken iseriously ias ia isore ithroat iis ian iindicator ithat ithe ilarynx imay ibe iinflamed. 
The iadvice iin ithis ibook icovers ithe iDSE iRegulations ionly, iand ireferences ito ia iregulation iare, iunless iotherwise istated, ito ithat ipart iof ithe iDSE iRegulations. iEmployers ishould iensure ithat ithey ialso icomply iwith igeneral iduties iplaced ion ithem iby iother ihealth iand isafety ilegislation, isuch ias ithe iHealth iand iSafety iat iWork ietc iAct i1974 i(the iHSW iAct),2 ithe iManagement iof iHealth iand iSafety iat iWork iRegulations i1999,3 ithe iWorkplace i(Health, iSafety iand iWelfare) iRegulations i1992 i(as iamended),4 iand ithe iProvision iand iUse iof iWork iEquipment iRegulations i1998 i(as iamended).5 iThere iare iother iHSE iguidance ibooks isuch ias iEssentials iof ihealth iand isafety iat iwork6 ithat idescribe ithe irequirements iof ithis igeneral ilegislation. 
 Display iScreen iEquipment 
The iHealth iand iSafety i(Display iScreen iEquipment) ilaws i1992 i(amended i2002) iapply ito iall ior iany imonitor iinstrumentation(DSE) i- ipc iscreens  Follows ithe imain iprovisions isquare imeasure.
 I inoticed iEmployers imake isure ithat istaff itake iregular iand iadequate ibreaks ifrom iviewing itheir iscreens. i(The iCompactLaw iRisk iAssessment ikind irecommends ia ifive-minute ibreak ito itry ito ito idifferent iwork, ieither iat iAssociate iin iNursing iemployee's itable ioraloof ifrom itheir itable ieach ihalf-hour.) 
 Staff isquare imeasure ientitled iacquire iyearly ieye itests. iA i"competent iperson" ishould ido iany ieye itake ia ilook iat i- ithis iimplies ia icertified iskilled iworker. iPer iAssociate iin iNursing ionce ia iyear ieach iyear iof ionce ian iemployee's ieye itake ia ilook iat iis idue. 

Stress: 
Employer iResponsibility- 
The ilaw istates iTheir istaff iwhereas ithey're iat iwork, iand ithis iincludes istress. isure ilevels iof istress iarea iunit itraditional iand iwill ieven ibe iuseful. ibut iexcessive ilevels iof istress iwill ibe iharmful iand icause imedical ispecialty iinjury ithat ithe ileader icould ialso ibe ianswerable ifor ia iclaim iduring ia icounty icourt, ior ilawman iCourt iin iEuropean ination, ifor inegligence irelying iupon ithe icircumstances. 
Once iassociate ileader iis iaware iof ithat ia iemployee iis ior icould ialso ibe iin idanger iof iinjury, ithey ihave ito iinvestigate ithe imatter iand iconclude iwhat ithey'll ido ito iresolve iit. 
Under ithe iManagement iof iHealth iand iSafety iat iWork irules i1999 i(the iManagement iof iHealth iand iSafety iat iWork irules ; 
The regulation on working time limits the duration of the work week and obliges all employers to grant paid licenses to employees.
In certain circumstances, a claim for harassment stress may be part of a claim before the Labor Court regarding age, disability, reassignment of sex, race, religion or belief, sex. or discrimination based on sexual orientation under the Equality Act (under several equality laws that address these protected characteristics, including political opinion). When a worker becomes disabled as a result of stress, the Disability Discrimination health and safety Act of 1974; in requires employers to make reasonable adjustments to their work or place of work. .
 
 NOISE:
 iThe ilaw IThe IControl iof iNoise iat iWork iRegulations i2005’ i(the i‘Noise iRegulations’) irequire iyou ito ieliminate ior ireduce irisks ito ihealth iand isafety ifrom inoise iat iwork. iDepending ion ithe ilevel iof irisk, iyou ishould: 
■ Take measures to reduce exposure to noise. ■ Provide employees with personal hearing protection. ■ Ensure that legal limits for exposure to noise are not exceeded.■ Maintain and ensure the use of the equipment it provides to control noise risks. ■ Provide its employees with information, instructions and training. ■ Perform health surveillance (control the hearing capacity of workers). The Regulation applies when work activities expose people to work (employees or other workers affected by their professional activities) to risks to their health and safety from noise. The Regulation does not apply when people who are not at work are exposed to risks to their health and safety due to noise from work activities; however, the general duties of section 3 of the Health and Safety at Work etc Act 1974 may apply in such cases.
  
Slip and trips
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The Manager must lead health and safety risks in workplace. This process is known as risk assessment and is something that the law requires to do. A risk assessment is not about creating large amounts of paperwork, but about taking reasonable steps to control the risks in workshop, for example, using mats to avoid monitoring water in the workplace. If rains and makes the floor slippery. I saw the hazards in the call center that can cause slip or trip injuries, and decide on appropriate and effective control measures that will prevent such accidents. Focus on the real risks: those that are most likely to harm. 
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Event iRisk iAssessment

	Ref
	Hazard i/ iTask i/ iActivity
 iArea iof iConcern
	Persons iat iRisk
	Existing iControls
	Describe iAny iFurther iControls iActions iNeeded
	Actions iBy iWhom
	Action iBy iWhen

	
1
	
Display iscreen iequipment i
	■Staff imight isuffer iposture iissues iand ipain, idiscomfort ior iinjuries i(e.g. ito ithe ihands iand iarms) ifrom ioveruse ior iimproper iuse, ior ifrom ipoorly idesigned iworkstations ior iwork ienvironments. iHeadaches ior isore ieyes iwill ioccur, ie.g. iif ithe ilighting iis ipoor.
	■ iDSE itraining iand iworkstation ievaluations iof ithe iCD-ROM iconducted iby iall inew ibeginners isince ithe ibeginning iof iinduction. iAll iactions imust ibe icompleted ias isoon ias ipossible.
■ iReassessment iof iany ichange iin ijob icharacteristics, isuch ias iequipment, ifurniture ior iwork ienvironment, isuch ias ilighting.
■ iWorkstation iand iequipment ito iensure igood iposture iand iavoid ireflections iand ireflections ion ithe iscreen.
■ iShared idesktops iare ievaluated ifor iall iusers.

■ iWork iplanned ito iincorporate iregular ibreaks ior ia imodification iin iactivity.
■ iProperly icontrolled ilighting iand itemperature.
■ iAdjustable iwindow iblinds ito icontrol inatural ilight ion ithe iscreen.
■ iControlled isound ilevels.
■ iEye iexams iprovided ito ithose iin ineed, irequired ito ipay ifor ispecific ibasic iglasses ifor ithe iuse iof iVDU i(or ipart iof ithe icost iI iother icases)
	■ iSupervisors ito imake isure istaff icontinue ito iget ibreaks iaway ifrom ithe iscreen.
■ iCheck ithat iidentified iactions ifrom iself- iassessments iare ifollowed iup iASAP.
■ iRemind istaff ito itell itheir imanager iof iany ipain ithey ihave ithat imay ibe ilinked ito icomputer ius

	
Supervisor
Manager


Manager
	
4/11/19
12/11/19


12/11/19

	
2
	
Stress
	All istaff icould ibe iadversely iaffected iby ifactors isuch ias ilack iof ijob icontrol i(no icontrol iover itiming/frequency iof iincoming icalls, ifor iexample) ior iverbal iabuse ifrom icustomers

	 i■ iCall igoals iset iin iconsultation iwith isupervisors ito imake isure ithey iare irealistic.
■ iStaff ireceive ion ithe ijob itraining.
■ iStaff ican italk ito isupervisors ior imanagers iif ithey ifeel isick ior iuncomfortable iwith ithings iat iwork.
■ iTreatment ipolicy ifor iverbal iabuse iof iclients.


	
■ iRemind iworkers ithat ithey iwill ispeak iconfidentially ito imanager ior isupervisors i(on ia ino-blame ibasis!) iif ithey're ifeeling iunwell ior isick icomfy iconcerning ithings iat iwork.


	
Manager
	
4/11/19

	
3
	
Hearing
	■Staff imay isuffer ihearing iharm i
if iexposed ito ihigh inoise ilevels ifor ilong iperiods, ior ifrom ihearing iinfections ithanks ito ipoor itelephone ireceiver ihygiene. iemployees iis ialso iafraid iand isurprised iby iexposure ito isharp iloud isounds iwhereas iexploitation iphone iinstrumentation.

	■ iWorkers ican ichoose ibetween i1/2 iheadphones. i
■ iStaff imember’s imanagement ithe iamount iin itheir iheadphones i(although ivolume ilevels icome ito ithe idefault isetting ionce ievery idecision ito iavoid ilosses idrag ivolume).
■ iPersonnel iinstruct iin iheadphone icleanliness iand imake isure ia icomfortable ifit.

■ iCalls iprovided iwith ipersonalised islip.
■ iPersonnel itrained ito ireport i"acoustic ishock" iincidents icaused iby iloud inoises. iIt irings ion ithe itelephone iequipment.
	■ iProduce idaily icoaching ion ivolume icontrol.
.
■ iDetermine ieven iif iit iis ipossible ito iimprove ior ichange ithe idesign iof ithe iworkplace iand iwork ipractices i(for iexample, ifree itime iof istaff) ito ireduce ibackground inoise

■ iCheck ithe isupply ito imake isure ithere iare ienough ireplacement ipads.
■ iMonitor iand iexamine iany iacoustic ishock ireport.


	Manager

Manager



Manager i

Manager

	12/11/19

12/11/19



12/11/19

Ongoing

	
4
	
Voice istrain
	Call iadministrators imight ihave isound iproblems, iincluding ia ivoice iloss.

	■ iCall imanagers itrained ito icorrectly ilocation iyour imic.
■ iCharacteristic icoach ito iclean ithe ipipeline.
■ iAttendees iare iencouraged ito icall iwork istations.
■ iRegular ibreaks ioutside ithe iworkstation ito iperform iother itasks, ifor iexample ipaperwork.
.
	Remind istaff ito iclean ivoice itube iregularly i
	
Manager
	
4/11/19

	
5
	
Slip iand itrips
	Staff iand ivisitors ican iget iinjured iif ithey itrip ior islip iover ispilled iobjects

	■ iGenerally iwell imaintained.
■Total iareas iare ibright, iincluding iescalader.
■ iNo iwires ior irope.
■ iWorkplace icleaned iend iof iday.
	■ iGreater imaintenance iof ikitchen ihelp, ifor iexample, ifaster ispillage iremoval.
■ iRepair i/ ireplace icarpet itiles ion ithe isecond ifloor

	All ithe istaff

Manager
	
From inow
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Review iof iRisk iAssessment iProcess i
	
	

	

On preventing slips and trips I have visited a call centre name’s Virgin Atlantic, High Street, Swansea .The manager was really helpful to access me around and saw about  display screen equipment, voice strain, stress, noise and slip and trips on there renown place ■ walked across the office, noting what would possibly pose a risk and taking HSE’s guidance into attention; ■ talked to the safety representative, supervisors and body of workers, which includes people who are wheelchair users, to study from their experiences and to concentrate to their worries and evaluations approximately fitness and protection troubles; and ■ checked out the accident e-book, to learn about previous problems. 2 The supervisor then wrote down who might be harmed by way of the hazards and how.  3 For each chance, the manager wrote down what controls, if any, had been in vicinity to manage these dangers. These controls had been then in comparison to the suitable exercise guidance on HSE’s internet site. Where existing controls had been now not considered accurate sufficient, the manager wrote down what else had to be carried out to govern the chance. four The manager then applied the findings of the danger evaluation. This involved starting up while the moves that have been wanted could be accomplished and who could do them. These movements have been then ticked off as they have been completed. The danger evaluation turned into discussed with personnel, to check they understood it. The hazard evaluation changed into displayed in the staffroom and made part of the induction system for brand new group of workers. five The supervisor decided to check and update the threat assessment every year or straightaway if any principal changes within the place of business happened.
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The Health and Safety at Work Act, 1974, etc. (HSW Act) requires employers to guarantee the health
and safety of all employees and anyone who may be affected by their work, to the extent possible.
This includes taking measures to control the risks of slips and trips. Employees have a duty not to put
themselves or others in danger and must use any safety equipment provided.

The Occupational Health and Safety Management Regulation of 1999 requires employers to assess
risks (including slip and trip risks) and, if necessary, take measures to address them.

The Workplace Regulations (health, safety and welfare) of 1992 require that the soil be adapted, in
good condition and unobstructed. People should be able to move safely.




image2.png
v‘h..ndod DewiSant

Saint David





image3.png
PRIFYSGOL Crhy——————
Y Drindod Dewi Sant

unveRSITY OF WALES
Trinity Saint David




