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                                                                       Abstract 
In this report I will be talking about person centred care and partnership working. Person centred care focuses on the patient’s preferences. Partnership working is when healthcare professionals work within a team to ensure holistic care. This improves the health outcomes of patients and reduces the strain on healthcare services. (Skills for Health, 2025). Person centred care ensures to personalise the care being delivered to patients based on their personal preferences, values cultural and religious needs. Person centred care also promotes independence and giving control to the patient regarding their care and treatment. Another key aim of person-centred care is patients being treated as equal partners in planning, developing, and monitoring their own care. Person centred care develops strong and trusting relationships between the patient and healthcare professionals. (Taylor, 2024). Partnership working includes professionals having the same healthcare goals and maintain clear communication between doctors, nurses, social workers, carers, and community services. (Devonshire, 2025). One finding of person-centred care and partnership working is it leads to higher patient satisfaction, better health behaviours, and improved quality of life. (Nurseplusuk.com, 2025). Lastly, a recommendation is to train staff in communication, active listening, and other key skills to enhance partnership working and overall person-centred care. (Royal College of Physicians, 2017). 
                                                                  Introduction
[bookmark: _Int_GVIdqG6m]The purpose of this report is to look into person centre care and address the benefits and limitations of this within health and social care. I will also examine a theory which links to person centred care. Additionally, I will analyse the ethical fundamentals and evaluate partnership working in health and social care. I will also explore the application of partnership working. As well as this I will discuss a legislation that is relevant to person centred care and partnership working. Lastly, I will include recommendations for the future development of person-centred care and partnership working within the UK. The care setting I will be referring to throughout this assignment will be a hospital setting. 
Person centred care is an approach that treats all patients equally when they access the support and treatment from health and social care services. This includes focusing on the patient’s specific needs, values, and preferences as well as their healthcare conditions. (NHS England, 2024). Person centred care also includes ensuring that the patient’s dignity, respect, and independence is promoted. Also, it ensures that the care being provided to the patient is personalised to them which helps ensure that the best standard of care is being provided. (RCGP Learning, n.d.). The benefit of person-centred care includes personalised care, treatment and support being given to individual's needs, preferences, and values. As well as this the approach promotes dignity and independence for the individual. It also enhances patient satisfaction, patients also have an increased trust in staff, reduced anxiety and conditions are better managed. This leads to an improved quality of life. This approach also helps empower individuals to make informed decisions and strengthen the relationships between patients and healthcare professionals (Care Quality Commission, 2022). The main limitation of person-centred care includes requiring more staff time, specialised training and it being costly as it could increase expenses. It could also be harder to implement this approach constantly. (The Scottish Government, 2023). This is because patients with limited decision-making capacity due to dementia or other health conditions may not be able to make choices or express themselves as openly. This could lead to their needs not being communicated as well. Lastly, healthcare professionals may burn out due to person centred care having a strain on them. This could lead to them not effectively implementing person centred care. (Meranius et al., 2020). Person centred care is implemented within a hospital as it ensures that healthcare professionals, patients, and families work alongside each other when deciding on treatment plans. This ensures that the care and treatment being provided by the hospital considers the patient's personal goals and preferences. Also, professionals within the hospital setting treating patients with compassion and protecting their privacy as well as maintaining their independence is a prime goal of the person-centred care approach. Lastly, due to hospitals potentially being a hectic environment professionals could create an environment that is welcoming, safe, and calming for patients. This could better improve their experience and overall care and support that is being provided. (Carter, 2023).
                                                                 Relevant Theories
The 2 relevant theories that link to person centred care is the Maslow’s Hierarchy of Needs and Bradshaw’s Taxonomy of Social Needs. Maslow’s Hierarchy of Needs theory shows human needs in a pyramid. This theory suggests that individuals must have their basic needs met including safety before other higher-level needs. (The Decision Lab, n.d.). The Bradshaw’s Taxonomy of Social Needs is about the different types of needs including what is felt or experienced by the patient, the need they have expressed including their experience and them communicating it, their normative needs including judgement of professionals and comparative needs which is based on comparison with the position of another individuals or group. (Howard et al., n.d.). My first theory supports the person-centred care approach as it addresses the importance of prioritizing holistic needs of an individual. This includes their physical, emotional, and social aspects alongside the treatment they are receiving. It also ensures that the care is personalised to the patient. This ensures their basic safety and physiological needs as well as their dignity and independence (Emfietzoglou, 2024). Also, my second theory supports the principles of person-centred care as it addresses the importance of respecting the choice and preferences of the patient as this helps ensure the support being received is tailored to the patient which is the key aim of person-centred care. As well as this the theory encourages individuals to express their needs as it empowers individuals and helps healthcare professionals to make decisions that the patient is also happy with. (Themes, 2017). Maslow’s Hierarchy of Needs theory could be implemented within a hospital as there could be patients who are going through chronic illnesses or long-term mobility issues. This could lead to them experiencing a loss of dignity and self-worth. This theory could be implemented here as healthcare professionals could encourage patients to be independent by empowering them to partake in certain activities as well as celebrate them achieving their goals like walking for the first time after surgery. (My locum, 2025). Lastly, Bradshaw’s Taxonomy of Social Needs theory could be implemented in a hospital as a patient who may have recently gone through an incident which may have impacted their mobility and movement may not think they need rehabilitation but the healthcare professional encourages it as they know it is important for recovery and will positively impact their quality of life in the long term (Howard et al., n.d.). 
                                                         Ethical Fundamentals
The 4 key ethical principles in health and social care are autonomy, beneficence, non-maleficence, and justice. Autonomy is the right of individual to make their own informed decisions about their care, treatment, and daily lives. (SCIE, 2024). Beneficence is a principle that requires professionals to act in the patient's best interest. This includes promoting their well-being and overall health. (Beaumont, 2024). Non-maleficence is the principle of no harm being done to the patient or individual when giving them care, treatment or support. (medichut, 2024). Lastly, justice is ensuring that all individuals are getting fair access to support, services, and resources despite their income, background, or identity. (Apax Support, 2025). Autonomy links to person centred care as it ensures that individuals have the right to make informed decisions about their own care and treatment alongside their beliefs, personal values, needs, and preferences. (NHS England, 2021). Similarly, it links to partnership working as involving professionals, families, and services that supports the individual to express their decisions and choices better as well as express themselves. (SCIE, 2024). Beneficence relates to person centred care as the care provided to the individual is personalized meaning it balances treatment with the individual’s values, preferences, and needs. (Beaumont, 2024). Similarly, it links to partnership working as working as a team better ensures that care the care being provided is holistic, tailored, and benefits the individual. (NHS England, 2024). Additionally, non-maleficence links to person centred care as it ensures that personalized treatment plans, care decisions, and interventions that are implemented for the individual do not cause any physical, emotional, or psychological harm towards the individual. (The Medic Portal, 2020). Similarly, it links to partnership working as teamwork between professionals, agencies, and service users helps with safeguarding and further prevents harm as well as ensures safety. (Apax Support, 2025). Lastly, justice relates to the person-centred approach as it helps promote equality and helps uphold human rights for all staff and patients. (Lue, n.d.). Similarly, it links to partnership working as working as a team helps with sharing different resources and medical care as well as ensures better health for all individuals as each professional is specialised in their field. (NHS commissioning, 2016). This links to a hospital as an elderly patient who suffered and may want to go home as they do not like it at the hospital. However, the doctor may refuse as they may be weak and might fall due to a lack of mobility. To solve this the doctor could work in a team with other healthcare professionals like an occupational therapist who may adapt the house so that it is easier and more accessible for the individual to get around as well as safer.
                                         Evaluation of Partnership working  
Partnership working is working together within agencies like NHS trusts, local authorities, and voluntary sectors. This is important as it delivers person-centred care to individuals. They do this by sharing resources, sharing information, and setting goals. This helps improve efficiency and enhance outcomes for the health of patients. (HF Online and Morgan, 2025). Integrated care systems are partnerships of health and care organizations like the NHS, local councils, and voluntary sectors in England. They plan and deliver joined-up services. (Charles, 2022). The benefits of partnership working within health and social care includes the improvement of patient outcomes through person-centred care and faster support. Integrating services also reduces hospital readmissions and improves overall care quality. Other benefits include holistic care, better communication, and improved staff satisfaction. (HF Online and Morgan, 2025). However, the challenges of partnership working includes having limited resources, poor communication, professionals having different priorities, inconsistent data-sharing and each professional having different goals for the patient which could impact the health and wellbeing of the patient. (The Challenging Behaviour Foundation, 2022). Partnership working has an impact on health and social care services as it creates integrated, person-centred services by the NHS, local authority, and voluntary sectors working together. This improves patient outcomes and enhances overall care as well as treatment being received. (NHS England, 2023). Partnership working is relevant to my chosen setting which is a hospital as healthcare professionals may work within a team to help support the overall recovery of a patient. An example of this could be doctors, nurses, physiotherapist, and other specialised healthcare professionals working together to provide the best standard of care to the patient. 
                                                       Policy and Legislation  
The legislation I will be talking about is The Care Act 2014. This focuses on the wellbeing of individuals and the care, support as well as treatment that is being provided. The person-centred care approach is a legal requirement due to which this legislation introduces personalised care plans and addresses the importance of safeguarding when protecting adults from abuse and neglect. (Department of Health and Social Care, 2016). The Care Act 2014 supports person-centred care as it prioritises the individual's wellbeing and independence. It also addresses that care planning should focus on the person's strengths and choices not only their needs. (SCIE, 2024). However, the Care Act 2014 may hinder person centred care as financial restrictions and lack of resources could lead to individuals receiving reduced holistic care. (Care Quality Commission, 2024). The Care Act 2014 may also support partnership working within healthcare as under this legislation it is a duty to promote individual wellbeing, prevent needs, and join care services. Therefore, it promotes a working within a team approach. (Local.gov.uk, 2025). However, the Care Act 2014 may hinder partnership working as confidentiality, miscommunication and other barriers may occur. (tri.x, 2021). Lastly, examples of implications of the Care Act 2014 a hospital is supporting carers, managing adult safeguarding, and ensuring assessments for care needs are completed before discharge. This helps prevent readmission into the hospital (Guide to the Care Act 2014 and the implications for providers, n.d.). 
                                                            Recommendations 
Miscommunication is one of the biggest challenges in partnership working within the hospital. Therefore, I recommend that the hospital implements digital electronic health records as it will help share data more safely and accurately. This will also reduce the chances of miscommunication. This will also help promote person centred care as all health care professionals will have access to the same data leading to better recommendations about the patient's care plan. This could enhance their health and wellbeing further. However, implementing this recommendation could be costly as staff may need training and implementing a system like this could cost a lot of money. (NHS England, 2023). 
                                                                 Conclusion 
In conclusion, this report has addressed person centred care and partnership working as an important approach within a hospital. I applied the theory Maslow’s hierarchy as well as the legislation the Care Act 2014. I also addressed the importance of healthcare professionals being respectful when providing care. The main findings include communication and lack of resources being barriers. However, I also suggested a recommendation of implement digital records as this could help prevent miscommunication. To conclude person centred care and partnership working help to provide the best standard of care to all individuals. 
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