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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst completing my initial six-month training programme as a student Constable, I encountered several different challenges, which resulted in extra pressure. Some of the challenges that I faced included the volume of material I had to study in order to pass my two exams and to ensure that I was equipped with the relevant knowledge in order to successfully progress with my policing career. In addition to this, I also had to adapt to a new way of working due to the ongoing outbreak of Covid-19 (World Health organisation, 2021). 
During the first week, the training staff informed us that the majority of our lessons would be delivered remotely due to the ongoing covid-19 pandemic. As this was something that I had never experienced or considered, it did cause me to feel more anxious about how my training would develop. The remote learning was the prime cause of my stress as I felt it could have had a negative impact on my learning.  

Public Health England stated in 2019 that; “Without steady schedules, the lines between work and personal time can get blurred and be stressful to get right.”  Public Health England developed a covid-19 support website for strategies in dealing with change due to the ongoing pandemic. The strategy I used is called 7 tips for working at home” It guided me to developing a clear and concise approach to working from home, enabling me to distinguish my personal life and work life whilst being in the same environment.  
Furthermore, I used exercise in my personal time to combat stress ensuring I remained positive and resilient. I created a routine that was easily adaptable which included exercise from high intensity training to a short walk. I particularly focused on aerobic exercise, which has been proven to dissipate stress and to improve relaxation. Harvard Health Publishing found that consistent aerobic exercise helps with keeping your body and mind healthy. It also helps with relaxation and can even counter depression. 
 To conclude, I was able to complete the 24-week Policing education qualifications framework (College of Policing, 2020). It was a challenging programme to endure, and the pressure was exacerbated because of online learning and the Covid-19 pandemic. Nevertheless, I was able to develop a positive attitude, self-discipline and prove resilience throughout my 24-week training programme, which has permitted me to commence my work-based learning programme in my appointed professional development unit. My current routine of exercise will support me throughout the rest of my career as I have realised this is a positive coping mechanism for my learning and future career aspirations. I also feel that it has left a positive impact on my health and well-being and has also enabled me to reduce stress through the exercise techniques that I have employed. As a result, it has also helped to build my resilience which is extremely important for police officers to possess due to the demanding nature of our jobs. 
Word count 490.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my Professional development phase with Gwent Police (Gwent Police, 2021) as a Police Constable, my tutor and I were on uniform patrol in a marked police vehicle. A member of the public had called the force control room to report an illegal gathering that was taking place. The person reporting had made Police aware that there were approximately fifteen people were at a house party and in breach of current COVID-19 lockdown restrictions, namely Schedule twenty-two of the Coronavirus Act 2020 (Police National Legal Database, 2021). We made our way to the address alongside other colleagues, and upon alighting the Police vehicle, loud music could be heard. As we approached, it became evident that the music was emanating from the address in question I was able to observe and hear a large gathering. 

I knocked the door and the occupier answered, I explained that somebody had made a complaint regarding a gathering that was taking place at this address. I explained that they were in breach of current COVID-19 restrictions and that the gathering was illegal. The occupier became very obstructive and aggressive towards me and my colleague and maintained that there was no gathering-taking place despite us witnessing it. I explained that under Schedule 22 of the Coronavirus Act 2020, we had a power of entry into any premises if we had suspicion that an illegal gathering was taking place. The occupier became very irate and told us that we would not be entering unless we obtained a warrant to do so. With Betari’s Box in mind (Changing works, 2021) I continued to explain the relevant legislation to the occupier and told them that they were breaching lockdown rules and that we would be entering the property to disrupt the gathering and disperse all persons inside. 


As I attempted to enter the address, the occupier grabbed the arm of my colleague and pushed her away from the door. We then effected entry into the address under Schedule twenty-two of the Coronavirus Act 2020 (Police National Legal Database, 2021). We entered the downstairs living room where around fifteen people were observed inhaling nitrous oxide and drinking alcohol. A strong smell of cannabis also lingered in the atmosphere of the address. From a safety perspective, I turned on the lights and began giving people instructions to leave explaining to them that they were all in breach of Schedule twenty-two of the Coronavirus Act 2021.

The occupier’s behaviour had continued to worsen, and she had now approached another officer and began shouting abuse in her face. The occupier then began physically taking hold of the officer arms attempting to push her out of the address. Due to this continued display of aggression, the occupier was arrested for a Breach of the Peace (Metropolitan Police, 2013) Had the person in question not have been arrested, the situation could have escalated. Furthermore, the person arrested was displaying aggressive physical and verbal behaviours which, therefore, could have accelerated causing physical harm to a member of the public or a Police officer. 

In the above situation, I was able to utilise several communication tactics in order to achieve our main objective. The objective in question was to ensure that we as police officers were able to disperse and direct the people causing the illegal disturbance back to their homes in a safe and controlled manner. During this incident, I came across several barriers to effective communication when trying to address the above individuals. An example of one of those barriers is that people inside the address were heavily intoxicated and were not listening to my instructions. In order to communicate with these people, I had to use clear, simple language that they understood and by using an ascertive and authoritative tone of voice to capture people’s attention. 

It was also important to keep the situation under control and to stop the disruption developing further. To do this, I began to build a rapport with people in order to keep them on our side and to prevent any further disturbance. It was evident that some of the people were upset that we had arrested their friend and so I explained what was going to happen to her and where she was being taken. I reassured them that she would be taken care of whilst she was in Police custody, I also used peoples first names and showed an understanding of them being concerned about their friend. 

As we began to secure the property, people were still loitering in the front garden and asking to go back in to collect property that they had left behind. As they were still in the close vicinity of the house and refusing to leave, I negotiated with them and they agreed that if I collected their property for them, they would then leave the area. In order to keep the peace and move them on without any further police intervention, this was the best course of action to take in this situation. This then resulted in the remaining people returning to their home addresses. 
Due to the actions and behaviour of the occupant, her arrest was necessary to maintain public decency and to keep the peace. During the arrest, the occupant became resistant and was fighting back against my colleague that had arrested her. Using the National Decision-Making model (College of Policing, 2014) I decided that it was necessary to use my police powers to safely assist in the arrest, namely Section three of the Criminal Law Act 1967 (Legislation.Gov.UK, 1967). Using the National Decision Model to rationalise my decision to use force, I also had great consideration for the Code of Ethics (College of Policing, 2014) which underpins how Police officers should treat members of the Public when carrying out their duties. In reflection of this incident, I acted accordingly to the Code of Ethics (College of Policing, 2014) in this incident it was particularly important that we exercised sections two, three, four, five and nine. These sections stand to ensure that we act with authority, respect and courtesy; Act with fairness, impartiality and not to discriminate or act unfairly; use of force is proportionate, and necessary; giving orders and instructions; and professional conduct. 

Working in a multi-cultural and diverse city, it is especially important that Police officers are understanding of the communities that we serve. By observing part three of the Code of ethics, this ensures that protected characteristics are upheld, and people are not treated unfairly because of them. It is important the we as Police officers take interest in the cultures within our communities so we can demonstrate a better understanding of their needs and practices. Police forces within the United Kingdom, police by consent (Gov.uk, 2012). This means that if we do not have the respect of our communities’ people will be less likely to work with us and to report crime. So, by respecting the diverse cultures and languages within our communities, not only does it allow us to tailor our policing approach, but it also gives the people in our communities a greater respect for the police and allows us to build closer relationships. 

As a Police officer, part of my duty is to protect Human Rights (Legislation.gov.uk, 2014) and to ensure the safety of the public. However, it Is also necessary that these Human Rights are sometimes restricted in order to protect the wider public. as they were in this incident. Human Rights are either classed as qualified which means that they can be restricted with whereas an absolute right can in no circumstance be restricted (Citizens Advice, 2021). In this incident it was necessary that we restricted a number of qualified rights in order to keep the peace, effect a lawful arrest and to disperse an illegal gathering (Welsh Government, 2021). In order to effect an arrest Article five of the Human Rights Act had to be restricted. This right provides Liberty and security ensuring that you have a right to freedom of movement. 

Finally, to conclude, the above enabled me to effectively deal with this situation by utilising my communication and active listening skills. This was also the first time that I had experienced conflict within a policing environment and feel that my officer safety training equipped me with the skills in order to resolve hostile situations such as this. Using the National Decision-Making Model, I was able to come to a rational decision when deciding that the use of force was necessary and ensuring that my actions and conduct fell in line with the code of ethics. Having self-reflected on this incident, I feel confident that I can now competently deal with a similar situation when it arises again in the future. 

Word count 1453.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this assignment, I will discuss an incident that I played a key role in supporting a victim through the criminal justice system (CPS, 2017). Whilst within my Professional development unit as a student Constable, I was called to an address to investigate a report of criminal damage. The address that I attended was in one of the more deprived arears of the force and had an ongoing issue with anti-social behaviour. It appeared that this neighbourhood may have fallen victim to the “broken window effect”. In nineteen eighty two, scientists James Wilson and George Kelling found that regardless of the affluence of a neighbourhood, a broken window could send a message that no one cares about the condition of their community and could lead to a rise in crime such as anti-social behaviour, criminal damage and other types of disorder (Kelling & Wilson, 1982). 
 
The incident that I was called to was reported by an elderly lady that had her window smashed which is a criminal offence under Section one Criminal Damage Act Nineteen Seventy-One (CPS, 2017). I promptly attended the address as the victim had advised the force control room that she was very shaken and scared as a result of the attack against her property. I attended the address and was welcomed in to speak with her. It then became apparent that she struggled with her hearing and communicated via lip reading. Due to the ongoing Covid-19 pandemic (World Health organisation, 2021), I had a responsibility to follow government guidance in wearing a surgical mask for the protection of myself and the public from Covid-19. Alder, 2020 stated that many lives have been affected for those who are hard of hearing and rely mainly on lip reading for most of their communicative needs. This, I believe was the main fault at present and was preventing her to lip read and ultimately created a language and communication barrier. In order to communicate with her, I wrote down questions on a piece of paper and she then communicated the answer back to me. Before taking a statement, I asked if she was able to ask a friend or relative to assist us with the language barrier so I would be able to obtain a detailed and accurate account of what happened. She then called her Daughter who agreed she could attend to assist us.

Once her daughter arrived, I was then able to establish the circumstances of the damage that had been caused. The victim’s daughter had then explained that her Mother’s kitchen window had been smashed and she believes that her Mother was targeted due to the property backing onto a dark lane. The Daughter explained that her Mother was in her kitchen and witnessed a group of six people walk alongside her property, one of them then propelled an object at the window causing it to shatter. They had then run off in the direction of another estate within that community. Once I had completed the statement, I then set about conducting golden hour enquiries in order to achieve the best possible evidence (College of Policing, 2021). I spoke to her neighbours to see if they had witnessed anything and asked if they had CCTV covering the area which may have captured the offence. The importance of conducting “Golden hour enquiries” at the start of an investigation is crucial to obtain the best evidence. In two thousand and thirteen, the College of policing stated that:

“Positive action in the period immediately after the report of a crime minimises the amount of material that could be lost to the investigation and maximises the chance of securing the material that will be admissible in court.”

Working alongside the victim’s code (Ministry of Justice, 2020), I felt it was necessary to obtain a victim impact statement which describes how this incident had made the victim feel. 
She had explained to me that she felt scared in her own home, I felt it was an important to include this. If an offender was located, this could then be read out to the court to evidence the long-term impact that the crime has had on her.

The Supreme Court (Supreme Court, 2021) describes the Victims code as a statutory Government document which provides information, support and services that victims of crime are entitled to receive from criminal justice agencies within England and Wales. The victims code also provides advice and guidance on attending court and giving evidence. Having assessed the victim’s needs, I suggested that I could refer her to victim support (Victim support, 2021) in order to provide her with assistance going forward. Victim support explain that they “offer support to help anyone affected by crime to cope and recover. This includes emotional, practical and advocacy support, help accessing local services and specialist support”. 

Due to the impact that this had left on the victim, I wanted to ensure that regardless of the outcome of my investigation, she would still receive support. I had also given them advice on the 10 principles of crime prevention (West Yorkshire Police, 2021) which could help them from becoming repeat victims in the future. I also made the relevant local authority aware of the anti-social behaviour that had been taking place with a view of being able to tackle it with a multi-agency approach. 

Within the Gwent Police crime plan (Gwent Police, 2021) there are five values and priorities that have been set out to ensure that the service we provide reflect the needs of the communities that we serve. The values are crime prevention, supporting victims, community cohesion, tackling anti-social behaviour, and efficient and effective service delivery. Whilst investigating this crime, I ensured that I upheld the five values in line with the crime plan and I demonstrated them by carrying out the following in my investigation; crime prevention, by promptly arriving at the address to commence an investigation and carried out golden hour enquiries. Supporting victims by creating a referral with victim support so that she would receive support and advice to prevent her becoming a repeat victim. In addition to victim support, I also supported her through the criminal justice system (CPS, 2021) by giving guidance on the next stages of the investigation, advising what punishment the offender could face, and by taking a victim impact statement along with closely following the victims code (Supreme court, 2021). Community cohesion by speaking to the victim’s neighbours and advising them to remain vigilant and to report any suspicious or anti-social behaviour (ASB) to the police. Anti-social behaviour by collaborating with the local authority to put measures in place to diminish the crimes that were happening as a result of the ASB. A recommendation that I made was that more street lighting and closed-circuit television cameras (CCTV) could be beneficial in reducing crime in that neighbourhood. Finally, effective and efficient service delivery, this was achieved by effectively communicating with the victim by calling a family member who could translate and commencing a prompt investigation into the offence. 

Alternatively, it was considered that after the communication barrier had been established due to the victim relying on lip reading, I contemplated that she may feel we were not providing her with an effective service if our communication relied on questions be written down on paper. As a result, I asked if she could ask someone else to attend to break the barrier and to make the process more efficient for the victim. 

In conclusion of this incident, I have explained how I supported a victim through the criminal justice system following a complaint that she had made to the Police. Prior to this incident, the victim had never encountered the Police or the criminal justice system, so my help and guidance equipped her with the knowledge and confidence that she required and deserved. I was able to recognise that that there were issues in that community that had ongoing problems with anti-social behaviour and similar crimes resulting in people becoming repeat victims. The actions that I took ensured that this victim stood the best chance of protecting herself and her property from any future attacks. I carried out a thorough investigation and worked alongside the victim’s code to ensure that she was supported through the criminal justice system. As a Police officer with Gwent Police, I always ensure that I work alongside the priorities set out by the Police & Crime Commissioner J.C in order to provide the best service to the public and to ensure that we are tackling crime and supporting those who need it most. This incident has equipped me with the knowledge to recognise the communities that need help the most and to understand how policing can be adapted to suit the general public’s needs. I also have a greater understanding of working with partner agencies to support victims of crime and to help them through the criminal justice system. 


Word Count: 1487













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

This assignment relates to a shoplifting incident that took place at a supermarket. The Police were called and were told that an unknown male had entered their store and whilst he was shopping, he was observed concealing items within bags in his trolley. After legitimately paying for some of the items he had then attempted to leave the store and had concealed several items to the value of ninety pounds within his trolley. Upon my arrival at the supermarket, I met the store security guard and he escorted me to the security office where the suspect had been taken. The store security guard explained that the male had been seen concealing items in his trolley and covering them with carrier bags. As the male had attempted to leave the store, the anti-theft alarms had activated giving them grounds to stop him. I viewed the CCTV footage which displayed the suspect deliberately concealing the items within the trolley in order to steal them. 

After reviewing the CCTV footage, I told the suspect that he was then under arrest (Legislation.Gov.uk, 2006) on suspicion of theft which is a criminal offence under Section 1 Theft Act 1968 (Legislation.Gov.uk, 2000). The suspect went on to explain that as a result of the Covid-19 pandemic, he had unfortunately lost his job and was experiencing financial difficulty. He believed he had no other alternative than to steal the items in order to sustain himself. Although I understood the reason for him committing the offence, I explained that there is no reasonable excuse to commit theft and that his actions have a massive implication for UK retailers. In 2019, the Centre for Retail Research (Centre for Retail Research, 2019) carried out surveys with 264 UK retailers. Between the year 2018 and 2019, the statistics revealed that as a result of shoplifting, retailers lost approximately One point Four Billion. This shows that the average loss to British Retailers is around Three point Eight Million per day. 

After obtaining the suspects details, I was able to check him against the Police National Computer (PNC) (College of Policing, 2020) which would reveal if he any previous convictions for dishonesty offences such as theft. The results showed that he had never been in trouble with the Police. In order to effectively decide what the best course of action was, I implemented the National Decision-making Model (NDM) (College of Policing, 2014). The NDM is comprised of six stages and at the centre of this model is the Code of Ethics which ensures that policing values are always maintained throughout the decision-making process. I used the NDM by firstly “gathering the information and intelligence” by asking the security guard what had happened and viewing the CCTV footage which showed the offence being committed. “Assessing the threat and risk” by deciding if the suspect posed a physical threat to me. Due to his relaxed manner and him being fully compliant, I did not feel it necessary to handcuff him. However, if this were to change, I considered that handcuffing him would then be a proportionate use of force. I considered “powers and Policies” by considering that I could take the suspect into Police Custody for him to be interviewed and formally charged for the offence. “options and Contingencies” by taking the suspects previous good character into consideration and deciding whether to use my discretion and to impose a Community Resolution Order (Sentencing Council, 2021) or whether to impose a Penalty Notice for Disorder (PND) (Gov.uk, 2014). “Take action and review what happened” whilst considering these options, I decided the most appropriate action was to issue him with a Penalty Notice for disorder, which carries a financial imposition of Ninety pounds. In review of my actions, I feel that that I carried out the most appropriate use of my policing powers to resolve this incident and it was a decision that the victim supported. The store had also imposed a three year ban on him entering their store which would prevent him re-offending in that particular store.

On analysis, had the suspect not have been eligible for a penalty notice for disorder, I would have then sought a formal charge in police custody. This process would have led to me compiling a case file to be submitted to the Crown Prosecution Service (CPS, 2017). Following the suspects admission, I anticipated that he would plead guilty and so I would have completed a guilty anticipated plea case file. In line with the Criminal Procedures and Investigations Act 1996 (Gov.uk, 2015) it would have been my responsibility to ensure that all information relevant to the investigation had been disclosed to the defence. Whether the information was used material or unused. In this investigation, the only material seized was the CCTV covering the offence, witness statements would have been obtained and my body worn video capturing the admission from the suspect. There are also several other guidelines that Police officers must follow in line with the Criminal Procedures and investigations Act, one of those being the National Retention Assessment Criteria (College of Policing, 2020) which provides questions that must be satisfied in order for Police forces to retain date held on people and suspects. 

Whilst investigating this crime, I applied the Gwent Police values that have been set out by the Police and crime Commissioner (J.C). I followed these values by acting against those who commit crime within our communities by imposing a Penalty notice for disorder and trying to prevent future reoffending. Working with victims by ensuring that they agreed with the proposed action I took and offering advice regarding crime prevention tactics. Thus, providing an efficient and effective service by fully investigating the allegation and carrying forward a prosecution to deter the suspect in the future. 

During the journey to the supermarket, I was aware of the options available to me to deal with this incident. Which would be to arrest and take the person into Police custody or to use an alternative disposal (CPS, 2017) As a student Police Constable, there are still several police processes I am yet to experience. Prior to this incident, one of those processes was an alternative disposal (Penalty Notice for Disorder). I became aware that I was feeling more comfortable with using a different process that I had already encountered. After analysing my thought process, it was evident that I was experiencing something called ambiguity bias. P. Adcock, 2020 explains the ambiguity effect as a cognitive process that can affect our decision making. Our brains prefer to take familiar routes to which we already know what the outcome will be before we decide. Had I allowed the impact of bias to alter my decision, it would have led to me taking a course of action that would have been detrimental for the suspect and for myself, It could have also hindered my development. Having recognised I was experiencing ambiguity bias; I was able to understand that my thoughts were being influenced by this and I was able to prevent this impacting my decision. If I experience similar feelings in the future, I am now able to recognise them and deal with it positively. 

In reflection of this incident, I have explained how I applied the use of the Nation Decision making model in order to assist me in providing a resolution to a situation. I correctly used the NDM when considering my options in order to resolve this incident. It helped me to identify my options and powers and policies available to me. Having used the National Decision-Making Model in an operational context, I now feel competent using it within future situations to help me with making decisions as I progress through my Policing career. I have also showed my knowledge relating to the Criminal Procedures and Investigations Act by explaining what my responsibilities would have been if my investigation had progressed to court. Had this incident required me to adhere to the Criminal Procedures and Investigations Act, then I would have been able to work alongside the guidelines that are set out to ensure that the investigation was conducted accordingly. With every situation I am involved in, I always apply the Gwent Police values that have been set out by the Police and Crime commissioner along with the Code of ethics (College of Policing, 2020) whilst applying these and analysing the impact of bias on my decision making process I identified that that my thought process was being influenced by a type of bias called ambiguity bias which make us take the easy decisions and options that we are already familiar with. This has enabled me to recognise these feelings again in the future if they were to arise, I would be equipped to identify them and to not let bias have an impact on my decision-making capabilities.

Word Count: 1470 













Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I have identified that I need to improve on adding further detail to my witness statements. 







	I will take more witness statements during my professional development phase in order to increase my performance. 
	My tutor has provided me with further guidance on taking statements and has offered support to help me improve.
	By the end of my professional development phase

	When adding occurrence enquiry logs to NICHE records, more detail needed to be included within them 











	By completing more occurrence enquiry logs. 
	My tutor is supporting me through this.
	By the end of my professional development phase
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By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: L. Jones     

Date: Friday 5th January 2021
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