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Introduction:

This essay is to explain and discus the concept of reflective practice, briefly presents Gibb’s reflective cycle and exposes reflective statement of demonstrated role play using Gibb’s method. Considering the received feedback, setting out what went well and what I would do differently in the future.


An explanation and discussion of the concept of reflective practice

The mean concept of reflective practice is to derive benefits lesson based on personal experiences. That is method and technique that help individual to develop it selves by learning from a situation happened at workplace, home or everywhere on the word.

Simply thinking about the past event is not enough to develop personality. Reflective practice requires deep analysis, evaluation the case and planning future acts which will contribute to apply developed skills in new circumstances.

Result and consequence of experience always arise critical thinks, in reflection practice should be taken in account not only negatives, the other positive side also need to be appreciated in reflective analysis, that encourage and inspire practitioner to work and give effort in personal growth. Reflective practice is a continuous process and should be stimulate by assigning the achieved result.
Using reflective practice contributes to understand better personal intention, values and vision. It defines benefit in challenge situation where the environment and relations are unusual, in contradiction of individual ethics and morals, then individual can use already trained skills analysed from previous experience.
Furthermore, reflective practice is very helpful tool to develop emotional intelligence which help for better understanding others, stimulate creative thinking skills and encourage active participation in workplace where relationships sometimes can be very delicate. 


Some advantage and disadvantage of reflective methods:
· All content construction, but it should be followed in certain way
· Provide a starting point, but in real situation is possible to not star from the beginning
· They allow to consider all levels of situation but might be not relevant for every case







Gibb’s reflective cycle

One of the more popular reflective method is the Gibbs (1988) reflective cycle. It is easy to be following from the beginners in reflective practice. It contents a series of questions to guide the process of reflection writing. This cycle highlights that learning occurs from experience and considers our feelings in relevant to experience. 

Cycle’s steps:
· Description – what is the situation about? 
· Feelings – what were you thinking and feeling during the event? 
· Evaluation – what want well and what did not go well? 
· Analysis – why might these things have happened? 
· Conclusion – what else could you have done? 
· Action plan – what would you do differently next time?



Reflective statement

· A brief explanation of role play

In my role play I present investigation meeting in five stars hotel “The Connaught”, London. The purpose of meeting is to investigate room attendant involved with the log book entry regarding the guest complain that attendant did not clean used In Room Dining tray upon the turndown service.
The aim of the investigation is to establish the facts of the meter by gathering as much relevant facts and information as possible. The investigation meeting is chaired by Head housekeeper, will also be present Training Manager and Human Resource Advisor.  
  
· A reflective statement
Based on the Gibb’s reflective cycle in the coming line are exposing a reflective statement on the demonstrated role play presentation. 

Step 1: Description of the event
On 17th April 2019 I did a role play on chosen from me job role referenced with the company that I discussed and analysed in my assignment one on module "Community engagement". The role play took place in Holborn circus campus, London where we are studying the subject. In the room present were my lecturer and the study group. 
In the beginning of practise, we received a briefly introduction and instruction from our lecturer, during the practise we were gently navigate and supported, for everyone was given fairly attention.



Step 2: Feelings

On day of the role play I was feeling so excited and same time very nervous. I had never been involved in this kind of role play before. I considered this as a big challenge for me.
Presentation started in alphabetic order. After few roles’ plays were done by my colleges, I felt more confident and ambitioned that I can do it. But what was my surprise when I stepped front of the group and lost all my self-confidence. Trying to resist on my inner panic I concentrated on the role not to skip something important. During the presentation surrounded silence and all peering eyes in me, hesitated my inner calmness. My heart start beating such a strong that I had to concentrate all my soul to hear question which was giving me by head housekeeper. In one moment, I was feeling that my voice was trembling, and I did not have clear diction. 
In the end, I went back to my place in the audience accompanied with applause which give me confident that I did good role play.
Step 3: Evaluation

After the role play, I left stage some kind disappointed of my selves.  Although, I received very good feedback from my peers my believes are that I could done better presentation.  Introduction was good, I explained situation in detail with professionalism to be able everyone understands about it; however, it still was not enough clear for all. Presentation part was done fairly, from one moment I start to not be hearing very well my partner questions and should check answers in the prepared script, my voice became weak and unsure of course that reflected on the audience interest and was marked by one of the peers. Till the end of role play attention of the public was totally lost by me and only lecturer heard the result of the presented investigation meeting.

Step 4: Analysis: 

There lot of books given advice how to control yourself and give good presentation.  Breathing deep to stay calm is one of them that had not done by me. I lost control on my voice while was thinking how the other people is peering in me.  Siddons, S. (Kogan Page Ltd, 2008) for example recommended instead looking into listeners eyes, looking between their eyes that gives impression in a professionalism and confidence on the speaker. 

Other point on the same author is knowing the audience gives advantage firstly to prepare more relevant and interesting presentation and secondly brewing in mind their different background, write detailed script that will make more people aware in the topic. That why I chose investigation in which have trailered moment and try to do extensive introduction.

In one presentation is two parts that give the strongest impression in viewers these are introduction and conclusion. “A good ending can sometimes turn a rather mediocre presentation into a success. Likewise, a bad ending can ruin an otherwise excellent presentation, leaving the audience feeling dissatisfied and critical rather than impressed and appreciative.” (Bradbury,2006). My hesitate did not give me chance to share consequences from the done investigation meeting. 




Step 5: Conclusion 

The main lesson that I have received from this practise is that should learn how to control my emotion using proven body practise during I am speaking front of the public. Should take more time to know my speech well escape looking on the script and if it is going to be role play will insist to know my partner better.

Looking back, I see that I should stop play for a moment between introduction and presentation, take a deep breath, look at the audience then my collocutor and continue. Forward, because it was role play, I should improvise and gently navigate him speak loudly and with clear diction.   
Overall, I take this practise as a very positive experience, it was good base to analyse my presentation skills and take the outcome what I have to improve. During the negative part I was not able to attract my public as much as would like to.

Step 6: Action plan

Furthermore, I will go involve in the others roll play in a future. In the main time will find people with good personal experience to shear with me and will collect practical advice from them. Improve knowledge about the successful presentation is other part of my action plan which going to contribute advantage in my confidence front of the audience. And defiantly practise is very important act, will start in a small group with simple topic and step by step will expand the experience.


Summary
That was very good experience, enriching person with knowledge for self- analysis, how to develop and improve individually by taking essential from what is done well and what is go wrong. Whatever the place and situation everyone can extract helpful lessons.
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