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PROPERTY MANAGEMENT SOFTWARE IN THE FRONT OFFICE
 
Property management software at the hotel's front office enables booking reservations, room assignment, guest check-in, and checkouts. The hotel property management systems have been critical in improving efficiency and record keeping. By automating the daily operations of the front office, the hotel administration can achieve higher levels of customer satisfaction. Over the recent past, there has been an increased demand in the number of hotels integrating property management software in their daily operations at the front office. Since a hotel is a highly complex system comprising several departments linked to the front office, then there is a need to enhance the coordination of all the departments to the front office. For example, the human resource department should be linked to the front office operation to assess employee performance and relations with guests. Because there are an array of activities in the front office, there is a need to ensure that they are all tracked for accountability and ease of operations. This student journal constitutes reflections on the importance of the property management software at the front office of a hotel with a specific focus on the functions it performs, such as reservations, channel management, and front office operations.
For a modern hotel, the front office plays a pivotal role in the daily operations, mainly on reservations. With the advancement in technology, the front office responsibilities have been automated using property software management that allows guests to make their bookings online. The feature of the central reservation system allows the guests to make their booking online, and the front office uses the platform to proceed with room booking and other activities that facilitate the process of having the profile of the guests and the services they have booked online. I believe that the software is responsible for helping the front office to reduce the workload that involves recording the names of the guests manually on books and types of payment. It is an added advantage of the hotels that have notifications sent to guests via email since the software operates a with s system of notification for the reservation made by the guests. For these reasons, using property management software has revolutionized the operations of the service at the front office in the hotel industry, making it possible for employees to reduce the time and resources previously used in making reservations at the hotel.
Another critical aspect of the property management software is that it has helped the front office managers to have a central point for monitoring all the reservation statuses and other tasks. Traditionally, the front office manager monitored several functions, including follow-up with the housekeeping department to ensure that the guest rooms had been organized as per the guests' request upon bookings (Wynn & Jones, 2022). As such, the property management software has assisted in crucial roles and responsibilities of the manager at the front office by enhancing service.
I have learned that the use of property management software has improved the level of customer satisfaction with the services that are offered in hotels. Unlike the traditional approach of making reservations at the hotel, where the guests are forced to wait for a response from the front office, the software provides immediate feedback to the guests planning their travel and stay in the hotel (Software Advice, 2022). I believe that with more hotels integrating the software property management system, there would be a rise in the demand for the services and increased loyalty from the guests.
Another essential knowledge I have acquired about the property management software is that it has channel management that is part of coordinating all the hotel's activities with the front office. For example, it is possible to distribute the inventories from the different departments within the hotels. It is then possible to communicate and receive feedback via the system within the shortest time possible, unlike the front office's traditional communication and management practices. Additionally, the overhead costs of operating the front office have been reduced using property management software.
I think that hotels that have not yet integrated property management software lack the benefits of efficiency in terms of the coordination of operations. The managers of hotels should prioritize using the software to improve the quality of services they provide. Additionally, the revenue management at the front should be integrated into the property management software since it is possible to adjust the prices of the rooms and other services. As such, the software is a game changer and would greatly help increase the efficiency of revenue management in the front office. For hotels that are finding challenges in managing their revenues and accountability issues, I think that installing property management software would make it possible for hotel managers to have control over the significant operations of the front office.
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