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Write a report on the impact of virtual learning environment (VLE) Moodle on the student’s learning at the University of Wales Trinity Saint David London Campus. Conduct a survey using primary and secondary data as part of your research. Analyse your findings and provide a conclusion.
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Introduction (Definition of Research)

Research is the investigation of work carried out to increase knowledge. It involves gathering collecting, and analysing information based on a particular study, topic, or area of study.  (Research Wikipedia). Research also needs to undergo planning and a literature review in order to get results.


















Literature Review
Literature review is written information based on the knowledge and understanding of a particular subject or topic. (The University of Edinburgh Literature review). The information that you derive from searches made on a particular topic or subject should be relevant to the subject matter. This could be in the form of an article, book, website, or other form of literature. It is essential for confirming, identifying, and analysing facts and to discover gaps. (McCombes S. 2020)

















Virtual Learning Environment (VLE)
[bookmark: _Hlk70891741]A Virtual Learning Environment (VLE) is an online digital platform that consists of educational materials and resources for students and teachers which can be accessed through technology. This system is made up of resources that aid planning of the course structure and help to facilitate delivery of the course material. It is widely used in most institutions of learning. (Virtual Learning Environment, Wikipedia). At the University of Wales Trinity Saint David, the Moodle platform is used for student learning and teaching. It is an environment where you are provided with a username and a password to access the different resources provided. Microsoft Teams is also used at UWTSD, which connects tutors and students in an interactive environment within the confine of their own space. It is a very personalised platform. The advancement of technology has made it possible to access these learning resources via different electronic devices such as tablets, smart phones, desktop PCs, and laptops.
Moodle was first introduced by Martin Douglamas, an Australia National (Moodle, Wikipedia). The aim was to create online courses for institutions of learning with a view of making them interactive and inclusive. There have been some advantages with the use of Moodle for students. These include: encouraging students to get more involved in their course work, enabling them to study within their very own space, allowing them to find and share course materials with their colleagues, being able to submit their class assignments and coursework and being able communicate with their teachers. They are also able to access different features such as email and chats, which help to facilitate communication. They can take control of their learning with the opportunities to research information at their own pace. (Positive Impacts, UK Motivation and Mobile device Jones and Issroff, University of Cumbria, 2006) Moodle consists of features to assist students’ learning at the university which includes a calendar, MyTSD, HWB, Email, and Library. Problems that may be associated with this platform include, technical issues, feeling lonely as a result of the lack of physical contact, and eye strain as a result of spending too much time focusing on a screen. The outbreak of the COVID-19 pandemic has also seen the rise of virtual learning which has also had an impact on the mental wellbeing of students. However, a study was done conducting a survey of 10 students in order to obtain primary and secondary data, with the aim of analysing the outcome, of the effects posed by Moodle.
Firstly, data is using numbers, letters, and symbols to create information. It is important for planning and decision making. It can be qualitative and quantitative (Definition of data, Wikipedia).
Primary Data
Primary data is information collected first-hand, usually done through surveys, questionnaires, and telephone interviews (Streefkerk R, March 2021). Primary sources can be more reliable in their findings, though, there are disadvantages as well as advantages. Some of the advantages include acquiring reliable and current information that is very useful for the specific type of research.  Disadvantages include: proving costly and taking time to process and dealing with incorrect information.

















Secondary Data
Secondary data is gathered information that has already been recorded and interpreted through methods, For example, journals, graphical representation, and books (Streefkerk R, March 2021).
There are also advantages of collecting secondary data which include saving cost, and time. Data is easily accessible from other sources, helps to identify gaps in research, provides solution to problems. (Advantages of Secondary Research Know This.COM) Some of the disadvantages of secondary data include: not yielding quality research, not adhering to the purpose of study, incomplete findings, and wasting time finding information (Disadvantages of Secondary Research-Know This.Com).				
















Questionnaire Sample
The method of gathering information about the impact of Moodle on students was done through sending out virtual questionnaires to students in class. The results would then be used as a primary survey to produce an outcome.
Below is a sample of the questionnaire:

Student name:							Student ID:

Module Name: Digital Skills and Research Methods Term 2    	Group:____9_____

Aim: This exercise is aimed to conduct a survey about the impact of Moodle in the lives of students at the University of Wales Trinity Saint David London Campus. All responses will be treated with strict confidentiality.


Question 1:  How do you feel about the Virtual learning experience?
Very satisfied ☐ 
Satisfied ☐
Dissatisfied ☐
Uncertain ☐

Question 2: Do you enjoy using moodle?
Yes ☐
No ☐

Question 3: How satisfied are you with the resources provided on moodle?
Very satisfied ☐
Satisfied ☐
Dissatisfied ☐
Not sure ☐

Question 4: Do you feel engaged with your Lecturers via moodle?
Yes ☐
No ☐

Question 5: Which of the following have you enjoyed doing most on moodle?  (tick all that apply)
Working in a group ☐
Participating in class activities ☐
Lectures ☐
Submission of assignment ☐
None of the above ☐

Question 6: On a scale of 1 to 5 (with 1 being highest and 5 the lowest) how easy is it to access the IT department?
1 ☐
2 ☐
3 ☐
4 ☐
5 ☐

Question 7: Are you satisfied with the services provided by London Student services?
Yes ☐
No ☐

Question 8: Which of the following moodle platforms do you access the most? (Tick all that apply).
Email ☐
Library ☐
MyTsd ☐
Hub ☐
Calendar ☐

Question 9: Which device do you use to access the services provided on moodle? (Tick all that apply.)
Mobile phone ☐
Laptop ☐
Tablet ☐
Computer ☐
 
Question 10: Based on your overall experience, how would you rate the quality of Moodle at UWTSD?
Excellent ☐
Good ☐
Average ☐
Poor ☐

· End of Questionnaire     -

















Data Protection

Data protection in conducting a survey is very important. It is very significant in controlling how the personal information of an individual is accessed by an organisation, business, or government. The Data Protection Act (DPA) 1998 was passed to protect the use of personal data stored about individuals and how it is used (Data Protection Act 1998, GOV UK). The act is made up of 8 principles which state: 1) Data must be processed fairly and lawfully 2) Data should only be collected for a specific purpose 3) Data should be relevant and not excessive 4) Data must be accurate and kept up to date 5) Data should not be kept longer than needed 6) Data subjects have a right to access and correct data stored about them 7) security must be in place to prevent unauthorised access 8) Data should not be transferred outside the EU. (Data Protection Act, 1998 (8 principles) Active Social Care Limited.)
The General Data Protection Regulation (GDPR) Act (2018) implements stricter rules to ensure the following: 1) Data should be used fairly, lawfully and transparently  2) Data must be used for a specific purpose 3) Data must be used in a relevant and necessary way  4) Data must be kept accurate and up to date 5) Data must not be kept for longer than needed 6) Data must be handled securely, preventing unauthorised access, processing, access, loss, destruction or damage. The act ensures legal protection for information including: Race, Ethnicity, Political opinion, Religious belief, Trade Union Membership, Genetics, Biometrics, Health, and Sex life / Orientation. (Data Protection Act, 2018, GOV UK). It is therefore important to be mindful of this regulation when conducting surveys and maintain confidentiality.








Ethics of Research
Ethics is very important in carrying out research because it is based on principles of morals Some of the qualities a researcher should possess include, protecting human rights meaning, they should maintain confidentiality, protecting data against harm, being transparent and treating data with respect (Ethical issues in Research, Skills You Need). Others include: accepting the right of a participant to withdraw from a study; being honest and not engaging in malpractice, seeking permission, being a good mentor, and maintain diversity. Ethics also require that researchers comply with regulations involved in carrying out research. For example, if you need people to partake in research, you will need to fill in an ethics form to make sure you are meet the requirements expected of you to undertake research (Ethics Forms and Process -Research-Newcastle University).















Conclusion
As a result of sending out questionnaires, it has become impossible to produce a result about the impact of Moodle on the lives of students because students have not responded to the questionnaire I have sent out, so unfortunately, I cannot produce an outcome. I have also applied the principles of ethics which means I cannot force or coerce anyone to take part in the survey. I have also learnt that I must be honest in my work and that would mean avoiding falsification of my research. 
Personally, I would like to add that my experience with the Virtual Learning Environment (Moodle) has been a good one. My knowledge and understanding on the different subject areas have improved significantly. My communication and interactive skills are getting better with the use of this digital platform.
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