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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer:  
The Highfield Town House Hotel's website offers an excellent and fast browsing experience on computers and mobile phones. It’s simple layout and neat design helps for the website to load quickly and helps making a reservation as simple and straightforward as possible. With everything, the website creates an excellent balance between the speed and the beautiful design, attracting the customers attention and allowing them to quickly access information and make reservations without many obstacles.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: 
The website of the Highfield Town House Hotel is straightforward and easy to navigate. As soon as you open the page it welcomes you with two options in the middle of the screen which allows the customers to ‘book a room’ or ‘book a table’. However, on the right side of the screen there are three, if you click that it provides you with more information’s about the hotel for example ‘the good stuff’ which includes, our menu, wine & drinks list, peach club and order to table. On that page are so much more information you could find there about the hotel. 


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Yes, the customers can make a booking via the homepage of The Highfield town house hotel, as soon as the customers open the website, they will be provided with two options where they can either book a room or book a table, which will make it easier for the customers to make a booking without too many complications.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
The Highfield Town House Hotel’s website can  improve the website by adding a search bar which will make it easy to access the information’s more effectively, also mobile navigation, improving the loading speed for the website to load quicker when the customers use the website for bookings, and adding multimedia features like virtual room tours and videos so the customers will have an idea and a better of they are looking for and booking it . These adjustments could improve usability of the website and improve the customers experience in general


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: 
Both on mobile phones and computers, customers will find the Highfield Town House Hotel's website extremely appealing and attractive due to its simple yet sophisticated design. The website ensures a consistent and smooth experience across all platforms with its adaptive menus on mobile phones and desktop, its simple layout and design allows for it to adjusts nicely to different screen sizes including mobile phones and computers. 


	Question 2b - How does the website use imagery, video and colour? 


	Answer: 
The Highfield Town House Hotel's website provides a welcoming design by showcasing its rooms and food services with high-quality photos which will help to attract the customer’s attention with photos that’s showcasing. The stylish, simple and cosy colour scheme creates the inviting atmosphere for the customers to check out the website. Although there isn't a video available there on the website for the customers to see what they are paying for and what kind of room they booked, the overall design is cohesive and aesthetically beautiful which will help to attract the customers attentions.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
the Highfield Town House Hotel website features an online chat feature for quick and simple assistance with booking and service-related questions that the customers might have, the online chat tool on the website is quick and easy to use, allowing customers to get help right away without having to email or call and further complication. Overall, the online chat tool is useful for quick questions and answers and improving client satisfaction.


	Question 2d – How effective are the social media links on the website?


	Answer: 
The Highfield Town House Hotel's social media links are simple and easy to find on the bottom of the page. This offers an easy way of interacting with the hotel’s accounts on social media platforms. They provide a useful way of keeping informed of events and promotions related to the services, overall, this shows how well the hotel interact and keep them updated regularly with their customers and this also determines how effective they are to provide better services for their customers.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer:
the Highfield Town House Hotel’s website is well structured and portrayed, which shows how effective and clear the services are that they provide. Customers can easily understand what is offered to them because of the simple descriptions and visuals that is provided for key items including hotel categories, services, and eating options. which makes it easier for the customers to access the information on the website.

	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: 
The customers reviews can be found on google and TripAdvisor, on TripAdvisor the review for the hotel is 4.8 which is excellent which shows that the hotel provides great services and satisfies their customers with it. The reviews related to the hotel and its services are also up to date which will help other people that might to vising the hotel. Overall, the reviews for The Highfield town house hotel are great and can be found online for better understanding of the hotel from other customers. 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The Highfield Town House presents their service as high quality as possible via its amazing interior design, clean environment and high-quality customer service provided by the stuffs and employers. Yes, I would like to recommend the hotel to my family and friends especially for weekend gateways as they provide amazing services that would satisfy them for their gateways.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: yes, the customers are made aware of the price upfront through the online booking system when the customers click booking, they will be provided with the rooms and prices there which they can choose from as each day of the week has different prices. The prices are shown with no hidden fees during checkout. The website also shows all the available options with pictures. 

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Elegant 

	
	2. Hotel 

	
	3. Birmingham 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
No, it does not.	

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
The website is very relevant in the modern UK business. As the website servers its purpose of being the central hub for information, which allows the customers to know more about the service, products, making bookings or purchases 24/7. In the Morden age of social media, it is very important to have a well-designed website to build credibility and it gives the businesses full control over how their brand is presented to the general people. 

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
If I were to recommend improvements for the Highfield town house hotel website, I would recommend adding more videos and more higher quality pictures, because it important that the hotel captures its beauty and charm through high quality pictures and videos to attract more customers. The hotel should also create a gallery on the website and post pictures and video’s showcasing its beauty and create an inviting atmosphere and experience for the customers to get more encouraged to make bookings. I would also recommend advertising the hotel more on social media or in a billboard which can help attracting more customers and visit the hotel. Overall, these recommendations could help bring in more customer’s and also help in increasing the hotels profits as well.  
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