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Introduction

In modern health and social care, person centred care and partnership working are foundational principles that promote dignity, respect and collaboration. These approaches are embedded in the uk policy frameworks such as the Health and Care ACT 2022. Nice guidelines and Quality commission standards. 

Definition of Person-Centred Care and Its Benefits and Limitations
 
Person centred care (PCC) is an approach to health and social care that places the individual at the heart of the decision-making. It respects and responds to their preferences, the patients need, values and life circumstances. Person centred care is about treating the patient with dignity, compassion and respect. Person centred care is about coordinating care around the person, and making the patient feel comfortable and heard and how the patient would like to be treated. Supporting the patient how to deal and manage their health care will make the patient feel confident and happy. The approach is followed by the uk frameworks such as the Care Act 2014, Health and Care Act 2022, and NICE Guidelines which emphasise wellbeing and personalised care planning. Following these frameworks will help you to be a good care and health worker and will make sure you put the patients' health and care needs first and have compassion and treat all patients and workers with respect. 

Benefits of Person-Centred Care

There are many benefits to come from person centred care it can make you a caring person and have compassion for people and treat people right and treat people with respect. Having better communication and relationships with the patients and your workers will make people feel comfortable around you and make the patient and their family's feel confident to know they are in good hands and helps to build a good relationship with both the patient and their family members. Making sure the patient is satisfied will make the patient feel heard, respected and valued which will gain trust for you. Person centred care leads to better adherence to treatment, reduced hospital admissions and enhanced recovery with improved health outcomes. 

Limitations and Challenges of Person-Centred Care

Person Centred Care requires time and meaningful conversations and personalised planning which can be difficult in overstretched services and long waiting times which more resource constraints. Not all staff are equipped with the sills or attitudes needed to deliver person centred care in the right way with workforce training gaps and making it harder to work. Complex needs and capacity issues in cases of cognitive impairment or mental health issues balancing autonomy with safety can be challenging.

Critical Examination a relevant theory or model of care of your choice which underpins Person-Centred Care

The Biopsychosocial Model, developed by George Engel in 1977, challenges the traditional biomedical model by proposing that health and illness result from a dynamic interplay of biological, psychological and social factors. It aligns closely with the principles of person-centred care by recognising the individual as a whole person rather than a set of symptoms or diagnoses. Biological focuses on genetics and physiology. Psychological focuses on emotions and behaviours. Social focuses on relationships and environment.

How it underpins Person-Centred Care

Holistic Assessment encourages practitioners to explore not just physical symptoms but also emotional wellbeing, social support and life context-core to person centred care. Shared Decision-Making recognises the patients lived experience and values as essential to care planning. Empowerment and self-management support interventions that build confidence and autonomy especially in long-term conditions like diabetes or copd. Interdisciplinary Collaboration promotes partnership working across health and social care and community services to address complex needs. 


Strengths 

Promotes holistic and individualised care moves beyond disease-focused treatment to consider what matters most to the person. Supports integrated care encourages collaboration between professionals, families and service users to effective person-centred care and partnership working. 

Limitations 

Implementation challenges require time, training and systemic support often lacking in overstretched services. Power dynamic professional may still dominate decision-making unless co-production is actively fostered. Measurement difficulties outcomes related to psychological and social well-being are harder to quantify then clinical metrics. 

The Biopsychosocial Model provides a robust theoretical foundation for person centred care by promoting collaborative and values-based practice. Its success depends on organisational culture, practitioner skill, and systemic support. Following this model into everyday care requires more than policy it demands a shift in mindset, power sharing and sustained investment in workforce development. 


Analyse the ethical fundamentals of health and social care

Health and social care professionals operate within a framework of ethical principles that guide decision making protect individual's rights and promote dignity and wellbeing. These principles are embedded in professional codes (e.g.NMC, HCPC) legislation (e.g. Care Act Capacity Act 2005) and organisational policies.


Evaluate Partnership Working in Health and Social Care

Partnership working refers to collaborative efforts between professionals, organisations, service users, families and communities to deliver integrated care. It spans to Nhs services, local authorities, voluntary organisations and private providers. Benefits of partnership working include improved coordination of services fills gaps in care and ensures timely interventions across sectors according to care learning (2025). 

Holistic support combines health, social, emotional, and practical support. Enhanced safeguarding joint working improves risk identification and management, protecting vulnerable individuals according to too Care Learning (2025). Empowerment and inclusion involving service users and families in care planning promotes autonomy and dignity according to Care Learning (2025). 


Explore the Application of Partnership Working in a Practical Health & Social Care Setting 

Mrs Khan is 82 years old with early-stage dementia, type 2 diabetes, and limited mobility. She was recently discharged from hospital following a fall. Her care now involves multiple professionals and services. 

Partnership working is applied by integrated care planning a multidisciplinary team meeting is held to develop a shared care plan to help Mrs Khan. Each professional contributes their expertise ensuring Mrs Khans physical, emotional and social needs are addressed. Sharing Mrs Khans information with consent, digital records are shared across services via a secure system ensuring continuity and reducing duplication. The district nurse and home care workers coordinate visits to avoid overwhelming Mrs Khan and ensure someone is present when needed. Mrs Khans daughter is included in planning meetings, helping to align care with her mother's preferences and cultural needs. Regular revies assess progress, update the care plan, respond to changes in Mrs Khans condition. 


Discuss and Examine Relevant Policy and Legislation to Person Centred Care

Person-centred care in the uk is legally and ethically supported by key legislation including the Care Act 2014, Health and Social Care Act 2008, and Mental Capacity Act 2005. These laws mandate that care must reflect individual needs, preferences and rights. 

Key Legislation Supporting Person-Centred Care

Care Act 2014

Core Principle: Promotes wellbeing and personalisation in adult social care.

Application: Local authorities must involve individuals in care planning and support decisions.

Statutory Guidance: Emphasises outcomes important to the person not just service delivery according to Gov.uk (2025). 

Health and Social Care Act 2008

Requirement: Providers must deliver care that is appropriate, meets needs, and reflects preferences.  

Partnership: Care must be planned collaboratively with the person or their legal representative. 

Consent and Capacity: Must comply with the Mental Capacity Act when individuals cannot consent according to Cqc.org.uk (2025).

Mental Capacity Act 2005

Principle: Presumes capacity unless proven otherwise. 

Best Interests: Decisions made on behalf of someone lacking capacity must reflect their values and wishes. 

Advocacy: Requires consultation with families, careers, or advocates where appropriate. 


Include Recommendations for the future development of person-centred care and partnership working in the uk

To strengthen person-centred care and partnership working in the uk health and social care, future development should focus on integrated neighbourhood services, digital transformation, workforce capacity, and inclusive co-production. 

Expand neighbourhood-based care models. Develop multi-disciplinary teams rooted in communities to deliver proactive, coordinated care. Align with the Better Care Funds 2025-2026 goals to shift care from hospital to home according to Gov.uk (2025). Invest in digital infrastructure. Use shared care records and interoperable systems to support seamless information sharing. Harness data to personalise care plans and monitor outcomes in real time according to Gov.uk (2025). Strengthen workforce training in person centred care. Embed person-centred principles in advanced practice standards across nursing, midwifery, and allied health professions according to nmc.org.uk (2025). Promote inter-professional learning and leadership development to support autonomy and complex decision-making. Address Health inequalities target resources and services.to underserved groups, including those with protected characteristics, learning disabilities and mental health needs. Use feedback from advocacy and community groups to tailor services and reduce barriers to access. 

Recommendations for partnership working clarify roles and governance define responsibilities across integrated care systems, local authorities and voluntary sector partners. Support strategic commissioning and accountability through clearer national guidance according to nhsconfed.org (2025). Support integrated care partnerships and enhance community mental health integration. 


Conclusion 

Person-centred care and partnership working are foundational to delivering compassionate, effective, and equitable health and social care. Person centred care empowers individuals by respecting their values and lived experiences, while partnership working collaboration across disciplines, sectors, and communities to ensure holistic support. Despite their proven benefits such as improved outcomes, satisfaction and resource efficiency both approaches face systemic challenges. These include workforce shortages, fragmented services, and inconsistent implementation. Ethical principles like autonomy justice and dignity must remain central to practice, guiding professionals through complex decisions and safeguarding vulnerable individuals.  
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